 4. Analysis of Results 
4.1 Introduction
This chapter aims to analyse the results of the primary data collected from the on-line questionnaire which was outlined in the previous chapter of this research project. The data will be displayed using charts and graphs to show the main findings. The online survey was sent to front-line officers who are currently serving in the South Wales Police Force.                        Fifty questionnaires were distributed via e mail and twenty-one questionnaires (42%) were returned with all sections completed, therefore qualitative data was gained. 
See Appendix A for a copy of the online questionnaire.
4.2. Data Analysis 
The questionnaire was distributed and completed via Google forms; all questions were answered by all the 21 participants. This was a quick and efficient way of circulating the questionnaire to the chosen sample group. However, as mentioned in the previous chapter, there are some disadvantages of using an online questionnaire. The questionnaire was not published for as long as would be desired for this type of study and with multiple choice questions there is an opportunity for respondents to any tick boxes. This is impossible to know. 
4.3 Information about the sample group
Question 1. 
[image: Forms response chart. Question title:  Please state your age group

. Number of responses: 21 responses.]
This question was designed to gauge the age of the officers and to correlate their age and understanding of Autism traits. Interestingly the highest number (42%) of respondents were in the 18-26  group indicating that they may be in their probationary period (2-3 years) The second largest group was 37-49, 19% were in the 27-36 group and the 50-55 group had the lowest number of respondents.
Question 2
[image: Forms response chart. Question title: Please indicate your gender. Number of responses: 21 responses.]
This question was included in the questionnaire to determine the age of the respondents. Over half of the officers (57.1%) stated that they were male, 38.1% stated that they were female and 4.8% preferred not to say. When compared to the Home Office 2021 data, this appears to be a fair representation of the South Wales Police workforce.  
Question 3
[image: Forms response chart. Question title:  Please indicate your length of service 


. Number of responses: 21 responses.] This question was to ascertain the experience of the respondents. Interestingly the highest percentage (38.1%) for length of service was in the 2- 5 years category, this implies that several of these officers are within their probationary period (2- 3 years.) The number of respondents in the 1 year or below and 16 years plus were equal (14.3 %.) and there were just 9.5% who fitted into in the 11-16s year group. Therefore, one can assume that over half of the respondents (52.4%) were either in their probationary period or had recently completed it. 



Question 4
[image: Forms response chart. Question title: Do you have any family members or friends who are on the autistic spectrum?. Number of responses: 21 responses.]
57.1 % of the respondents stated that they did not have any family members or friends   who were on the autistic spectrum, 4.8% of officers stated that they, ‘did not know,’ and less than half, (38.1%) of the respondents stated that they had family members or friends who were on the Autistic spectrum. This implies that 69.9% of respondents have no experience of dealing with autistic people outside of work. Christiansen et Al’s 2021 study noted that police officers with previous training or with personal knowledge were more likely to recognise features of ASD.
4.4 Interactions 
Question 5
[image: Forms response chart. Question title: Whilst on duty have you had any interactions with a person who is on the autistic spectrum ?. Number of responses: 21 responses.]
The purpose of this question was to determine how many of the responding front line police officers had been involved in an interaction with an autistic person. 57.1 % of the respondents stated that they had been involved in an interaction, but 33.3% stated that they had not been involved in an interaction and 9.5% ‘did not know.’  42.8 % of respondents did not consider that they had been involved in an interaction with an autistic person. This result is surprising as Christiansen et Al’s 2021 study noted that persons with ASD are seven times more likely to come into contact with the police than their neurotypical peers, this could indicate more officers than the data suggests had been involved in incidents but had not recognised autistic traits. 

Question 6
[image: Forms response chart. Question title: Only answer this question if you answered yes 
to question 5
Who was the interaction or interactions with? 
(tick more than one box if required). Number of responses: 21 responses.]Respondents who answered yes to Question 5 were asked to complete question 6 to gauge with whom the interactions were with. Officers were instructed to tick as many boxes as they required. The highest number of interactions were with ‘victims’ (47.6%,) which aligns with Christiansen et Al’s 2021 research which suggested that people with autism are between 4 and 10 times more likely to become victims of crime than their neurotypical peers. Respondents stated that they had (38.1%) interactions with a ‘subject’ 42.9% with ‘other’ and 28% with ‘witness’.  Data indicating how many of each interaction respondents had been involved with would have been useful and informative. An additional question could have been,’ How many interactions have you experienced with a person on the autistic spectrum?’ This question would encourage the respondent to compare the interactions and provide a deeper insight into their thoughts.











4.5 Knowledge
Question 7[image: Forms response chart. Question title: Which of these traits do you commonly associate with persons on the autistic spectrum? 


 mark one or more. Number of responses: 21 responses.]

Recognition of ASD traits were one of the common themes that emerged between the studies of Crane 2016 and Christiansen 2019. Archer, Chown and Salerno also believed that the unawareness and lack of knowledge of autistic traits by the police could escalate a situation and affect a person with autism’s ability to communicate clearly with officers. Consequently, this question, aimed at gauging the respondent’s knowledge of common autistic traits was an important question in this study. Interestingly 18/ 21 (85. 7%) of the respondents recognised, ‘has a rigid routine and exhibits explosive behaviour when routine is disrupted,’ 14/21 (66.7%) recognised, ‘difficulty maintaining eye contact,’ 11/21 (52.4%) recognised, ‘displays repetitive movements and 6/21 (28. 6%) of officers recognised,’ difficulty understanding open-ended questions.’ However, 1/5 of the respondents wrongly identified the traits of ‘maintaining good eye contact’ and ‘understanding open ended questions,’ as a common trait for autistic people. It would have been useful to have included an option in this question regarding the ‘sensitivity to touch’ trait. It has often been reported in the media that handcuffing an autistic person causes them anxiety as discussed in this study’s Review of Literature.  



Question 8
[image: Forms response chart. Question title:  Which of these statements do you agreement with?


mark one or more. Number of responses: 21 responses.]
This question gauges the respondent’s own perception of their understanding of Autism. Interestingly, a high number of officers, 18/21 (85.7 %,) stated that they could recognise a person who may have autism through their own observations and 15/21 (71.4%) of respondents stated that they could adapt their behaviour and decision making when dealing with an autistic person. However, only 10/21 (47.6%) of the respondents stated that they had a good understanding of autism and only 5/21 (23.8 %,) considered that they could differentiate between an ASD melt-down and crime related violence. Interestingly, this implies that many officers believe that they can recognise some traits but do not believe that they have a good understanding of autism.  











Question 9
[image: Forms response chart. Question title: Which strategies to you recognise as being effective when dealing with an autistic person experiencing a melt down?


mark one or more. Number of responses: 21 responses.]
This question considers the respondents use of appropriate strategies when dealing with Autistic people. 12/21 (57.1%) of the respondents correctly stated that to give an autistic person space is a positive strategy. 14/21 (66.7%) stated that another positive strategy is to speak to a care giver to gain more information about the person. Surprisingly only 7/21 respondents recognised that is important to avoid touching the person (unless they are hurting themselves/others/damaging property)) and less than half of the respondents, 8/21 38.1% recognised that limiting verbal communication until the person seems calmer as a positive strategy. Some misconceptions were highlighted - 8/21 (38.1%) respondents stated that, ‘you should restrain the person immediately, and if in a public place section them under136 MH act,’ and this is not a recognised strategy.  6/21 (28.6%) stated that talking loudly would distract an autistic person out of a meltdown which is completely opposite to the strategy that is effective. 









4.6 Training 
Question 10

[image: Forms response chart. Question title: How much autism awareness training have you received since qualifying as a police officer?. Number of responses: 21 responses.]
This question was posed to discover how much autism training the sample group had received after qualifying as a police officer.  More than half of the respondents (57.1 %) had not undertaken any further training and 42 % had completed 1-2 courses.  It would have been useful to have included further questions to explore the reasons for the officers who had not completed any training and to learn what type of courses the other participants had attended. Were the courses provided internally or by external agencies? What was the quality of the course?  Did the officers gain knowledge or was the course  just a tick box exercise? 










4.7 Communication
Question 10
[image: Forms response chart. Question title:  Do you think that any of the options listed below would help to improve police communication with Autistic persons?


mark one or more. Number of responses: 21 responses.]
This question was included to learn the views of respondents regarding the type of training that they considered would be useful to improve police communications with autistic persons.  71.4 % of the officers agreed with mandatory training about autism awareness for trainee Police Officers, 71.4 % of respondents also agreed that yearly update training provided at the same time as Officer Safety Training. Surprisingly, less than half (47%) agreed that wider use of Autism Alert Cards would be a useful tool. 28.6 % agreed with yearly autism specific training for all front-line officers (not linked to Officer Training Safety) and only 8 % agreed that there should be more information available to police officers about on-line training courses. This could imply that there is already plenty of information on line, a question linked to workload and time to access online training would have provided data to make this clearer. 








Question 11
Which option from the previous question do you think would have most impact? Briefly explain why you have chosen this option.      
          [image: IMAGE OF CHART: To save this image to your hard drive, right-click on the image and select Save Picture As...]
Interestingly, 12  of the respondents (57.1%) chose, ‘yearly as part of OCT,’ as the action they thought would have most impact. 4 officers ( 19%) stated that they thought , ‘yearly training, not part of OCT.’ was the best option . 1 person (4.8%)  suggested that  ‘training every 3-5 years would be a good option.  It is surprising that only 2  respondents ( 9.5 %,)  chose the,’ more use of Autism cards’ option, this could imply that more officers had the same view as the officer who  responded, ‘ I have ticked, ‘ wider use of Autism cards’ as this might help us realise they have Autism, but they could use it to their advantage.’ 1 participant, (4.8%) thought that no further training was necessary, this officer commented , ‘ I don’t think any further training is needed as police officers should be applying the National Decision Making model regardless of whether they have autism or not .
 It is interesting to note that 76% of the participants stated that they thought that yearly training on Autism , in some form,  would improve communication between the police and people with Autism and  80.8% of the respondents agreed that there should be autism training at least every 5 years.                                                                                   
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