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1.0 [bookmark: _Toc76059820]Introduction

     

      This report aims to discuss  about employability skills, what are employability skills, what employability skills are important in current employment, the importance of the most sought-after employability skills such as Resilience, Time Management, Emotional Intelligence and Digital Competence furthermore, a critical analysis  will be made of how employability skills have changed and why they have changed, why employability skills are important and for whom they are important to the employer or employee,  supporting this report through credible sources and a lot of research.

      Employability skills are soft skills that make any person employable, each of us has different skills, some of them are learned at school, others are learned every day and moreover any improvement can be made at any time.

     Employment skills are very important in any job, but nowadays it is a necessity because thus, these skills can make the difference between employees when employers have to choose the best candidate for the best position. 
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[bookmark: _Toc76059822]2.1 What employability skills are important in today’s workforce?

Some of the best skills that employers look for when hiring the best candidate are communication, self-motivation, teamwork, flexibility, problem solving, the ability to learn and adopt, but with all the changes that happen around  us, the most important employability skills that employers look for among candidates are resilience, time management, emotional intelligence and digital competence.

      Resilience

 One of the most needed employment skills in the world today is resilience. Resilience is a person's ability to recover from difficult times in his life, helping them to adapt and cope with any new challenges in their lives as they move forward. Why resilience is important, because it can give us the most important thing when we are weak, and this is the strength we need to overcome all difficulties.
Each of us has ups and downs, and as we go through a more difficult time, we must be prepared to have the right words in our minds to move easily. To live a resilient life, it is necessary to build a life full of happiness and strengths.
Resilience is the key to a well-lived life. (Greitens 2015)
In addition, Greitens, E. (2015) p8 he mentions that to be accomplish and have a joyful and prosperous life we ​​need resilience also to pass and endure pain fear suffering with wisdom courage and power we need resilience.
CV - Library stated that 57% of employers look for candidates who have resilience skills when hiring and 71% opt for candidates who have the ability to adopt, suggesting that organizations rely more on resilient employees.
Having resilience people at work can bring a lot of benefits to business such as time management, good organization, good cooperation with bad situations, better communication, good understanding with colleagues, development of new skills, all these benefits help the productivity of the organization.

    In order for a business to support the development and formation of an individual and for the well-being of the company, 5 important reasons must be followed on which the resilience is based. (General Employee, Wellbeing, Adaptability ,Learning and Innovation, Teamwork and Career Development) (Forbes 2020)

Emotional Intelligent
[bookmark: _Hlk75937936]Emotional Intelligent was considerate a key dimension for graduate employability.( Aliu, Aigbavaboa and Thwala 2021)
 Aliu, J., Aigbavaboa,C. and Thwala, W. (2021) p.213 states that people with emotional intelligence have a greater ability to "motivate others and themselves" and that can help them thrive more in their profession.
“In all findings, a common core of personal and social abilities has proven to be the key ingredient in people’s success: emotional intelligence”( Goleman 2009)
People who have intelligent emotional skills easily succeed in getting better performance at work and in their careers.
Because emotional intelligence is a vital skill in today's job, it can improve teamwork, increase efficiency and productivity in the workplace, and help us to work better. In addition, emotional intelligence in the workplace has many benefits, such as: coping better in stressful situations, communicating better with team workers, being a better team player, excellent leaders, being more productive, prioritizing work better, therefore, it can be shown that people with emotional intelligence are paid better than other employees.
And because emotion is among us all, in any job we may be, it is very good to interact with people who make us feel that we are appreciated and loved and certainly our work will be more productive, being appreciated matters a lot in a job.

Time Management

Time management is one of the most important skills that employer’s value in a job and a key to a successful career, time management is also very important for us because it plays an important role in our lives, being need it both in personal and professional life.
Hughes, K. (2020) define time management as the way to prioritize and organize our time, being productive and efficient, in addition, he said that knowing how to better manage our time, the more will increase our opportunities for a better life and not stressful.
Time Management is about finding the most effective way to put our things in order, either that is about our personal or professional life, and doing that our goals could be achieved more quickly.
Some of the most important benefits that a person can have if he has a good time management are: ( grater productivity and efficiently, a better professional reputation, less stress, increase opportunity for advancement, greater opportunities to achieve important life and career goals) ( MindTools, 2021)
These benefits help us to become better employees in our work, firstly a goal is necessary to be set, to know what is needed to achieve our goal, more our goal must be SMART, secondly, to improve our program or the planner is needed to focus more on our most important tasks that are needed and to limit the time that distracts us from our duties, thirdly, prioritizing our tasks will be easier, and this only by making a to-do list.
The employee who has an efficient time management will perform more tasks, assessments or activities, allowing him to have more free time for him, being less stressed and enriching his future career more.





Digital Competence

Digital competence is one of the most essential employment skills in the workplace. Digital skills are a set of skills, knowledge and attitudes in the use of digital technologies for accessing new information, as well as for good communication and also for problem solving.
If for some of us it is easy to use technology according to the Digital Agenda Dashboard (2015) p.8, 40% of the EU population has little experience in using digital skills and 22% of the population has never used the internet.
Nowadays, most employers need candidates who have confidence and know how to use digital skills, because with well-trained employees can increase business productivity, moreover, supporting the employee with the necessary training to grow, the chances are much higher to outperform opponents from other companies and in this way the business could be one step ahead of the competition.
Another importance of digital skills is that, along with changes and the advantage of technology, more jobs will be created and therefore more companies will be willing for that chance, for new high labour standards and for all those new digital tools that could make work easier and more efficient.
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Employment skills have certainly changed, because the labour market has also changed and yet we need to further develop our employability skills, because in the future there will be a lot of new jobs and to cope with the new technological era and to be prepared for the new employable skills needed, new hiring skills will be essential such as emotional intelligence, problem solving and critical thinking.
Schwab (2017) mentions that all these massive changes are due to the Forth Industrial Revolution (FIR) and defines this as a mixture of new technology, including robotics, artificial intelligence, nanotechnology in which artificial intelligence will replace human workers and all these technologies will change the work industry and the way we live
Advisory Council on Economic Growth (2017) argues that millions of jobs will no longer exist, millions of new jobs will appear on the job market and more jobs will be changed, in addition, he said that due to these technological changes, the impact of automation is coming forward to replace people's place in the workplace, he also said that with this technological progress there will be more position available and we will have to adapt to new skills that are more important than the current one, moreover, he said that machines may not fulfil a function that man can have: showing empathy or encouraging someone at work or having emotional intelligence.
21 Jobs of the Future (2017) stated that the digital revolution that is happening today will change the way we work, it comes into our world, too fast, which was not the case before. Robots come to the forefront when it comes to advanced technology and step by step will replace people in their jobs, he also mentions that many jobs will disappear in the job market and for people it will be difficult to adapt to another new job than the job they already knew all about.



Among the changes, artificial intelligence becomes one of the skills that will be in every job, it will be used in the need to work side by side with robots, and the number of people in those jobs will be very massive than the number of people who would lose jobs because of the machine.
In the future many jobs will change , but they will be still there and “Wrenching transformation are never easy but a world without work is a fantasy that is no closer to reality in 2017 than it was 501 years ago’’( 21 Jobs of the Future , 2017)
Because of the pandemic with  covid 19,  technology came to the fore and this is due to the speed with which it spread in the online environment of work, learning and shopping.
In 2021, due to the covid pandemic19, all jobs were affected, and some industries grew, and others fell.
According to Stats NZ (2021), industries in which the most jobs were lost are: accommodation and food services, with 7,772 jobs, and transport, with 4,871 jobs, on the other hand, the industries in which the highest growth was found are health care and social assistance with 8,816 jobs and the construction industry has grown so fast by 8,563.
OECD report- Employability skills post covid 2021 said that due to the panic with covid 19 reveals the most sought-after skills in this period and these being technical and transversal skills. Technical skills that include all medical branches have become very sought  by employers and transversal skills such as communication, team works, organizational skills, multitasking skills that have been and are in great demand by employers. Also, the most affected during the pandemic were individuals with a minimum education, being forced to find other jobs. A statistic shows that in the UK the jobs required during the pandemic were 40% for people with less education and only 30% for people with higher education.
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     Employability skills are those skills that can help anyone to have a successful career, everyone who wants a good job should have them. These skills are learned and developed during school, and are being required by any employer, these soft skills, as time management, critical thinking and teamwork are an advantage over other candidates who are not enriched with such skills when it comes to employment. For an employer to hire an individual in his company, he must have good abilities of employability skills in showing and demonstrating what he is capable of, and so he can be hired.
     
 For employers, employability skills are very important because they can see how an individual  can deal with them, for example, if an employee is good at communication, they will want to see the interaction with his co-workers if an employee is good in solving problems, they will want to see how they can solve any problem calmly and efficiently, they want to see how they progress at work and in their career, furthermore employers desire to have skilled employees because like this the company will be more productive and will run smoothly.
Another way to acquire skills in the workplace is for students to be trained in internships, this is a good chance for students to further develop their knowledge and skills, and their work would not go unnoticed, as this is considered a work experience, and also employers would hire more trained students being an opportunity and a great chance for them.
Elias and Purcell (2004) stated, after doing some research, that a diploma increases the opportunity to succeed in a career, even if there are so many graduates in the job market.
Skills have always been needed in our workplaces, but Wright, J, Brinkley, I. Clayton, N. (2010), mentions that now all companies want to invest in skills for their employees and said 85% of employers are recruiting  people with higher  education  that are better prepared for the job, compared to only 66% of employers who hire people with a minimum education
Moreover ,”employers expect graduates to have technical and discipline competencies from their degrees but require graduates also to demonstrate a boarder skills and attributes that include team-working, communication, leadership, critical thinking, problem solving and managerial abilities.’’(Lowden et al ., 2011, p. vi)
 According to DEST (p.5), hiring skills can become very useful to a person, helping him to grow and enrich his way to a "lifelong career".
Development of Economics Ltd (2015) cited in Trought (2017) p.17 mentions that employment skills have seen a rapid growth in the current economy, in addition it has been discussed that employability skills help the British economy by a percentage of 88 billion GBP up to 109 billion pounds being on  rise. He also said that the importance of hiring skills is described by employers who are convinced that 97% of employers believe that teamwork and communication are valuable for the success of the organization.
Chaita (2016) p. 1 said that employment skills are very important because they are effective in the progress of a job, she also mentions that, from the point of view of employers, a person to be hired must demonstrate that he has the necessary skills that are required in the workplace ,in addition, she adds that with employable skills, the individual could get, keep and work productively and eventually both parties would benefit from this. 
Nowadays, employability skills are important because employers are looking for well-trained, well-informed and qualified people, looking for flexible people who adopt well in the workplace, looking for candidates who are good at communication, problem solving and working as a team and for those employees who have the necessary skills to complete their task well and on time.

[bookmark: _Toc76059825]3.0 Conclusion

Currently, employers want for their business to hire competent people who can set priorities and organize all tasks well to provide the best results for the company.
Employment skills are necessary for any person and having these skills , any individual could perform  much easier at work, and in the future, he could develop and continue his career in life. 

The times we live in are challenging without knowing what the new era has prepared for us and that is why we must prepare for a growing future in our personal and professional lives and to continue to learn and improve our knowledge in order to have a prosperous life and a successful career.
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