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Eugenia Anibaba 
 Task 1:CV
	PROFESSIONAL SUMMARY
Dynamic professionals with a diverse background in retail, hospitality, and childcare, demonstrate excellent communication and active listening skills. Adept at customer service and problem-solving, with a strong focus on teamwork and leadership. Organized and capable of multitasking in fast-paced environments, showcasing adaptability, and a positive attitude. Proficient in cash handling and nurturing children's development through playful engagement and emotional support. Committed to fostering a supportive environment for early years of learning while maintaining professionalism. 
 
 
 
WORK HISTORY 
Crew Member, 06/2023 to current 
McDonald's - Northampton 
· Provided excellent customer service in a busy restaurant environment, ensuring positive dining experience. 

· Took and processed customer orders efficiently while maintaining accuracy and speed 

· Resolved customer queries and complaints professionally to ensure satisfaction 


· Collaborated with team members to maintain a friendly work environment promoting productivity. 

Charity Shop Assistant, 11/2024 to 12/2024 
Debra's Charity Shop - Northampton, Northamptonshire
· Assisted customers with purchases, offering friendly and helpful service 
· Organized and displayed stock, ensuring the shop was tidy and visually appealing 

· Nursery Placement, 10/2023 to 04/2024 
Thorplands Primary School - Northampton, Northamptonshire
· Assisted with childcare and supported staff in managing young children 
· Developed patience, active listening, and communication skills through daily interactions 
· Ensured safe and engaging environment for children 
· Created engaging play scenarios to encourage imaginative thinking amongst children. 

· Supported special needs children individually enhancing inclusivity within settings. 

Catering Assistant, 05/2021 to 04/2022 
Awero Catering Service - Northampton, Northamptonshire
· Assisted in food preparation and ensured high hygiene standards 
· Provided friendly and efficient service to customers at catering events 
· Maintained cleanliness and orderliness in kitchen with service areas 
· Maintained cleanliness of kitchen area to ensure safety regulations were met. 

 
EDUCATION 
Level 2, Childcare, 09/2023 to 06/2024 
Northampton College - Northampton 
GCSE or equivalent, English literature, 05/2023 to 06/2023 
Moulton Secondary School - Northampton 
GCSEs, English language, 05/2023 to 06/2023 
Moulton secondary school - Northampton, Northamptonshire 
GCSEs, Health and social care, 05/2023 to 06/2023 
Moulton secondary school - Northampton, Northamptonshire 
GCSEs, Math’s, 05/2023 to 06/2023
Moulton secondary school - Northampton, Northamptonshire 
GCSEs, Science, 05/2023 to 06/2023
REFERENCES-GIVEN UPON REQUEST 



Task 2-Personal statement

	
	 
CONTACT 
Address: Northampton, United Kingdom NN3 8LL Address: Northampton, United Kingdom NN3 8LL 
Phone: +44 7306 309802
Email:eugeniaanibaba1105@gmail.com
 
 
 
SKILLS 
· Excellent communication and active listening 

· Strong teamwork with leadership skills I have demonstrated this by supervising a class of 30 
Knowledge of safeguarding and trauma informed care which has been learned in my childcare course 

· Nurture and care attitude and this has been demonstrated 

· Playful engagement 
 
· Children's emotional support 

Hobbies/interests
. cooking 
. singing
. dancing



I am a hardworking individual that is very passionate about caring and supporting children to ensure their safety, with my knowledge of safeguarding, I have a deep understanding that safeguarding is important to protect children from any type of harm for example abuse. My dream is to work in this field of the childcare aspect as children are seen as vulnerable and need to be heard, seen, and being nurtured for in a positive environment especially if they have been exposed to a negative environment background to give them a chance to have a better life that they deserve. I have a strong natural bond with children and can adapt to any environment and interact with children for example I have started activities such as coloring and made sure all the children are included which created a bond with all of them but also making sure I made some adaptations for any children that needed it for example I worked with a SEN child and managed to include the child in the coloring by holding the color pencil with them but also I gave the child a chance to pick which color to empower the child. In my current role, as an early year teaching assistant bank staff I support children from ages 0-5 during this experience the younger children were finding it challenging to settle in as it was some their first day at nursery, to give them support I comforted them by hugging them but also creating distractions for example a new child joined the nursery and was feeling very upset as he was away from his parents as a solution  I played the xylophone which managed to calm the child down and made him settle down. 

I am very resilient by making sure every child is happy by thinking of different solutions such as different toys or activities to keep them productive, through my education I studied a childcare course that had a module based on safeguarding that explains information on how to safeguard a child, such as reporting a safeguarding concern to a safeguarding officer or even a supervisor 
However, it is also important to reflect on the concern by noting it down in case it escalates into a further investigation. I have demonstrated my safeguarding skills in a nursery setting as a child displayed a concerning issue which led to me reporting it to the nursery manager and I wrote it down word for word to make it accurate, I am very good at using IT skills for example I have used my IT skills during my education such as when  my teacher assign tasks for me to do but also while, working in McDonald's I have completed my e-learning online through the use of my IT skills which is also used as a way of documenting information and communicating with others. One of my strengths is I go an extra mile to create a positive environment for example I encourage children for example if they are struggling with a task, I would demonstrate it to them then let them try it and let them know they can do it. 
 


Task 3A. analysis Swot
A SWOT analysis is a planning technique which is based on strengths, weaknesses, opportunities and threats and it is important for organizations and businesses to be able to understand what they are really good and also what they need to improve on but also what opportunities they can gain based on their strengths and lastly, what is a barrier that will make them not achieve their goal.


	Strengths
	Weaknesses
	Opportunities
	Threats

	I have experience in the childcare field as I have completed a placement/worked in a primary school as a teaching assistant

Strong communication skills with children and teachers.

DBS

Interact with all the children

Supportive, for example, being empathetic towards children.


Safeguarding knowledge 
	I do not have a level 3 diploma in residential childcare

I do not have experience with children aged 12+

My university course is a health and social care course which means it is not specialized in residential childcare
	Having a chance to complete my level 3 diploma in residential childcare

Career growth and development

Employee support for wellbeing and health

Training to gain more experience and knowledge


	I do not have experience in residential childcare. 

If the level 3 diploma in residential childcare is not completed.

Not having experience with the age requirement that is 12+



3b. Personal development plan
A personal development plan is an ongoing process that is to ensure an improvement of knowledge, experiences, and skills to make it possible to achieve the goals that have been set and helps to keep track of personal development and overall, it is important because it helps an individual grow through their self-made plan strategies.
My main target to achieve my goal to have the requirement to become a children's home support worker is to gain experience working with children 12+, completing a level 3 diploma in residential childcare, and improving IT skills to be more advanced. Firstly, to gain experience with children 12+ I can enroll onto a placement as a teaching assistant to understand how these age ranges develop, to support me with this I can get in touch with secondary schools to discuss a placement or even to seek advice from my university about any places that are accepting placement another alternative is asking the agency I work for if they have any 12+ teaching assistant jobs and my set date to complete this is by the 15th of August 2028.To improve my IT skills  I can take part in an IT skills module on my university course  which can be achieved  by the support of my university for example completing all my info skills  with can be  completed by the 10th  January  2027,and lastly, to complete my  level 3  diploma residential childcare I can research an online course  to complete it but however, the job can provide support to me to complete it while working with them as training will be provided  and my time deadline would be  the 10th November 2028 and overall, I will monitor my progress for all my task by reflecting back and make a check list of my achievements.

Task 4 Gibbs model 
The Gibbs model is a framework that allows examination of experiences which is based on learning and planning from experiences, and it has 6 stages such as description, feelings, evaluation, analysis, conclusion, and action plan and this model is important because it allows reflection on experiences to improve for next time. I took part in an individual presentation for 6 minutes based on a chosen skill with an explanation of the importance of the skill then linking it to a job role, in this presentation I chose the skill of communication and my job role was a social worker but I also demonstrated the advantages and disadvantages of communication while also using Aristotle's model of communication to explain how it is used. I also explained the role of a social worker and how important communication is to be a social worker. After this, I demonstrated a reflection of how communication can be improved and lastly, a conclusion of the whole presentation, during the presentation I was a little bit nervous but managed to get over my nerves by seeing my presentation like I am teaching a class of children a new topic which made me feel more confident with a clear and loud voice that was projecting through the room and also I felt that I was fully prepared for the presentation as I knew what to expect because the week before I did a presentation  which made me feel more relaxed. 

My presentation went well as I managed to discuss all my points and kept my PowerPoints easy to engage with by using eye catching images and different colors however me running out of time made me nervous that led to me reading in a fast pace, for my analysis I stuttered while reading some parts of my presentation as I was nervous and being conscious of time but also because I was reading fast however, for next time I could make sure I  do not have too much information on each slide and break down to make it more simple, I should have practiced a bit more before my presentation to help managed my speaking pace better. In conclusion my teacher informed me that for future reference I should make my slides with maximum 4 points to avoid having too many slides which can benefit me to not rush and run out of time, another thing was the way I stood to the side of the board and kept turning my head to look at my slides and was told at the end that I could turn around fully to make it easier for me, I also believed that I should have moved around a bit more to show how engaged I am with my presentation and to make it look more professional and to show my confidence  more. 
Lastly, my plan based on this reflection is to acknowledge my strengths and continue doing then to make sure I master this every time I repeat it but also to remember when I am making my PowerPoint slides to have a maximum of 4 points to ensure the structure of information is the right amount which will also prevent any stuttering, another thing I need to practice more is hand gestures and to move around which can be practiced at home by presenting it to a family member. A key information is to make sure i time myself continuously, to ensure I complete the time with a steady pace and manage to leave enough for questions also on the other hand I need to also make sure i sleep on time to be able to improve my performance.
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Children's Home Support Worker

@ Hampshlre

County Council

Job Details:

Job Reference: HCC622917

Salary Range: £27,780 - £30,564 per annum, plus Market Supplement of £3,000 per annum
Work Location: Hockley House Residential Home, Romsey

Hours per week: 37

Contract Type: Permanent

Closing Date: 15 July 2026

The Role:
Support. Inspire. Change a Child’s Future.

Join us as a Support Worker at our modern, well-equipped children’s home and be part of our dedicated team who are
passionate about helping children and young people to thrive.

We provide care for children aged 12+, meeting the complex needs of children and young people who have significant
emotional, behavioural, and mental health needs which do not meet the criteria for treatment in hospital, or the threshold for
secure accommodation, but require a high level of support. With a planned multi-agency intervention package, children will
experience the skill and expertise of Children's Services residential and education staff, along with co-located Health
Services who will work within a common framework of trauma informed therapeutic intervention. Creating this new local
provision will enable the children to maintain family contacts, with the goal of reuniting the child with their family or supporting
their transition to independence.
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What you'll do:
« Build positive, trauma-informed relationships with children, families and professionals to advocate for their needs.
Provide high-quality physical and emotional care i a safe, supportive environment
Help children achieve progress in education, life skills and personal development.
Contribute to care plans, maintain accurate records, and write reports for families and professionals.
Ensure safety through risk assessments, safeguarding practices and compliance with policies.
Engage in ongoing training and professional development to meet legislative and care standards.

What we're looking for:
« Level 3 Diploma in Residential Childcare (or willingness to complete with support)

« Understanding of child development, safeguarding and traumarinformed care.
« Team player with strong communication and interpersonal skills.

« Emotionally resilient and physically able to meet the demands of the role

« Able to use IT systems.

Take a look at our Candidate Pack for more information about the Support Worker role, team and our values. The section
“About you’ explains what specific knowledge, skills and experience we want you to tell us about. Make sure you explain
how you meet these requirements and demonstrate our values, in your application

Why join us?

« Make a difference: Create a nurturing environment where the lives of young people can be transformed. Find out more
about our open residential homes here. Watch our short video about open residential care at HCC.

« Career growth and development: Take the next step in your career and strengthen your skills and expertise. You'll
enjoy access to Hampshire County Council's wide range of training and leaming development assets, which are known
to be outstanding.

« Employee support: Access to Health Assured's comprehensive Employee Assistance Programme to support your
physical and mental wellbeing, including 24/7 telephone support, a suite of online resources, and legal and financial
advice.

« Competitive benefits package: Including generous annual leave entitiement, occupational sick pay, and access to the
Local Government Pension Scheme. Find more information here..

‘Additional Information:
Children’s Home Support Worker Candidate Pack

Vetting Requirements:
The post is subject to a Criminal Records Check. As such, please note that under safer recruitment requirements for
Children’s Services, references will be requested prior to interview.




