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Abstract
The purposes of this report have examined how The Bulldogs Boxing Club and the Special Needs Activity Club has impacted on poverty and deprivation in the Port Talbot area.  It has examined how the community is informed of how the clubs exist, how multiagency working is important and how supporting vulnerable people is also significant.

Introduction
The aim of this report is to Critically examine health, education or wellbeing initiatives that have helped to develop a community.  The main purpose of the report is to identify two distinct development efforts within the chosen community and explore the methods used to communicate this information. The report will examine how communities can be developed using these technologies now and in the future.
Community development through technologies is important because according to Bates T (2014) ”they naturally evolve to have similar interests, share and solve each other’s problems.”
The community that will examined is in a deprived industrial area of Port Talbot in  
South Wales with one major employer Tata Steel employing four thousand people.  This makes it a very tight knit community with everyone knowing everyone else.  The distinct developmental efforts in the community that will be examined and how they communicate information will be The Bulldogs Boxing Club and Special Needs Activity Club (S.N.A.C) in Port Talbot South Wales.  Communities in deprivation are defined by (Welsh Government 2019) as “communities that have lack of access to opportunities and resources that we might expect in our society this can be in term of material goods or the ability of an individual to participate in the normal social life of the community.”  

	
Bulldogs boxing club
The Bulldogs boxing club not only is a boxing club but a community support club created to support many people in the Port Talbot community as well as the issues that deprivation and poverty cause.  It caters for all ages and abilities and is diverse and inclusive also catering for adults and children with additional needs and disabilities.  Their motto which is on their website is “Giving people a fighting chance in life.” Their website evidences that as well as offering a boxing club they offer vulnerable people such as armed forces veterans and unemployed people opportunities for volunteering and training. This is important as it could break the cycle of poverty and deprivation by making people employable.   They work with schools with vulnerable groups such as children who have had Adverse Childhood Experiences (ACES).  Children who are Looked After in Care (LACES) who are often in local authority care due to ACES such as neglect or abuse. Children who have suffered ACES often become dependent on drugs or alcohol and there is evidence that sporting activities can help them from indulging in such self harm behaviours.  (Massey and Williams 2020) supported this viewpoint by Identifying “by controlling the autonomic nervous system involvement in sports can cause neurobiological responses.” and there is much to be said for positive relationships with adults that promote skill building and achieving personal goals. There is also much to be said about connecting with other people who have experienced similar experiences or by stating “the subjective wellbeing of people that face difficult economic conditions is dependent on the number of people who share these conditions,” 
They have a website, email address, telephone number, Facebook page, Twitter account and Instagram page this makes them accessible to a wide community of both people who are digitally and technologically challenged and digitally technologically media literate.  (Aufderheide 1992) explained somebody that is media literate as somebody that “is capable of accessing, assessing and evaluating messages in a wide range of ways.”   It is important that the Bulldogs club is on a variety of social media platforms as different age groups and generations use Facebook than use Instagram.  This means the club is targeting a range of age in audience and therefore appealing to an age range within the club.
The Bulldogs club website evidences that they are a charitable organization and receives funding from Children in Need and Welsh Government to name but a few.  There is no advertising on their website.  Charitable funding may important in a community where there is deprivation and poverty as it may allow someone who might not otherwise afford it to access sports. (Vandermeerschen et al 2017 pg. 307-334) observed that people living in poverty have less opportunity and access to by stating “opportunities for sports participation are still unequally divided, with some socially disadvantaged groups having less access to sports.”
Aside from the social media platforms the Bulldogs club promotes itself on its links to so many partners in the community and multi agency working. One of the community partners the Bulldogs work with is The Cynnydd Project. “The Cynnydd project work in all secondary schools in the Neath Port Talbot area and work with those aged between 11 and 24 years old who are at risk of becoming NEET (Not in Employment, Education or Training.” (Neath Port Talbot Council 2020)   This is a great way to inform people of its services.  A small close knit community where it is said that if you have had a positive experience you will tell more people. 
The club is near a train station but unless you knew about the club you would not know where it is.   This may mean it may be difficult to access by people who are disabled or by people living in deprivation or poverty because they do not have a car( Vandermeerschen 2017 et al) pg. 119-138 ) explained that “lack of transport can be a barrier to accessing sporting activities.”  A recommendation could be for the Bulldogs club to be nearer the heart of the community for example near the town centre to be more accessible to a wider part of the community.
The approaches of using social media to promote the club have been effective but just as important are multiagency and community partnerships.  The places where there are communities of people such as schools work with the Bulldogs club meaning that nearly everybody in the community has heard of the club.  The successes of the club come from the success stories promoted on their website and the positive differences they make in peoples lives

	
(SNAC) Special Needs Activity Club Port Talbot
The Special needs activity club (SNAC) was set up in 1993 by parents of children with additional learning needs and disabilities. This is specific to the community because there is a higher incidence of children with disabilities or additional learning need where there are areas of deprivation and poverty. (Welsh Government 2018) recognise this by stating “a learner who is entitled to free school meals in Wales is twice as likely to have a special educational need (SEN).“ The club was set up for parents to access support from communities of other parents, for children with additional needs and disabilities to meet other children with additional needs and disabilities. The reason for this is having a disabled child or child with additional learning needs can be very isolating and impact on the families ability to function. (Bazzano et al 2015) identified this by stating “Stress among parents of children with disabilities and learning difficulties is common and linked to a lower quality of life family functioning, and negative psychological consequences.”  These are also the factors that go hand in hand with experiences of deprivation.  The support other parents can give along with their shared experiences a part of the same community can be paramount.  This could impact deprivation and poverty as it could inform a parent on the benefits they may not be getting.  

Social media can be a source of support also for parents of children with additional needs and disabilities. SNAC is linked on its Facebook site and webpage with other organisations such as the National Autistic Society, Tomms Care which is a Autism service provider for adults with Autism, Support Additional Needs Neath and District Information Page (SAN) and Neath Port Talbot Council.  It is important that the local council are affiliated with the group because they are linked with social services and it is likely through social services that SNAC will receive some if its referrals. (Neath Port Talbot Council 2020) inform us that “through their children and family service they have a childrens disability support team that can provide a number of services to disabled children and their families.” The SNAC Facebook showed that 2085 people followed them on their Facebook page.  There were lots of lovely photos showing the service users enjoying a variety of activities aswell as the bright and colourful facilities in their building. There also did not seem to be so many community links compared to the Bulldogs club.  This could be because families with children who have additional learning needs or disabilities are a small community. Aswell as Facebook SNAC has a website on the SNAC website they did not seem have links to outside agencies or funding like the Bulldogs club.  This could be why there is advertising in SNACs website in order to generate money.  SNAC are also a charitable organization but there was no mention of funding from organisations like Children in Need.  The website shows a picture of a drab looking building, the link which has the heading committee and staff shows no photos of the committee or the staff.  This does not make it very appealing to potential users of the club.  It could be improved by showing the children and young people enjoying the activities of the club even if photos were taken from behind them protecting their identity.
  email address, phone number, address with google map and Twitter page.  This means that it is more likely to have a social media audience of adults rather than young people.  This is because (Marketingcharts.com 2019) identified “their research found that “seventy three percent of Generation Z eighteen to twenty three year olds use Snapchat or Instagram as a social media platform whereas Facebook does, however, remain the most used platform for Millennials at seventy four percent, Gen X sixty eight percent and Boomers sixty one percent.”  SNAC unlike the Bulldogs club did not have an Instagram page or motto and focused on a smaller area of the community a recommendation for this could be for SNAC to be on Instagram which is used by a younger audience to appeal and attract young people to seek support possibly independently of their parents.

[bookmark: _Hlk58168072]
SNACs advantage is that it is community facing it is near a bus and train station, on a bus route on a main thouroughfare that used to be the main route into Port Talbot heading from East to West.  It is also near a prominent rugby club which means lots of people in the community pass it every day.  This means lots of people are aware of the service even if people in the community are not service users. It is important that SNAC is near public transport links and central to the community at large because people that are living in poverty and have disabilities may be less likely to own a car and find it difficult to access public transport or require safe walking routes to access facilities. 
	

	 
Conclusion
The Bulldogs club seemed to have more links with different areas of the community than SNAC.  This is because SNAC chose to focus on helping a select part of the community whereas the Bulldogs club aswell as being inclusive to children and adults with disabilities their focus was on helping lots of different community groups. Both clubs had the same common goal to improve peoples lives aswell as improving the lives of people living in poverty.  The social media websites that both clubs were a good way to find out about the services both SNAC and Bulldogs provide aswell as the activities they have participated in.  Aswell as social media it was important for the clubs to have multiagency links with the community so that the right people could be helped who may not have seeked help independently.









Recommendations

· Improve the SNAC webpage to be more visually appealing, outline where funding comes from, who their community partners are and photos of staff.
· Motto for SNAC that underpins their aims and objectives.
· SNAC to have an Instagram page to appeal to a younger audience.
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