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[bookmark: _Toc215957520]1.1 Introduction
The demand for mental health services in the UK has never been greater. Mental health support workers play a crucial frontline role in delivering caring and effective support to vulnerable people. This report looks at what mental health support workers do in NHS mental health services. It sets out 3 skills that are essential to effective practice. There are also some evidence-based strategies to develop those skills. The report uses official NHS resources, mental health charity advice, and professional healthcare frameworks to provide a comprehensive insight into this essential healthcare role.
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[bookmark: _Toc215957522]2.1 Description of Mental Health Support Worker in Health and Social Care 

2.1.1 The NHS mental health trusts mostly employ mental health support workers, who are health care workers that work at Band 3 on the NHS pay scale (NHS Health Careers, 2024). These experts are supervised by registered mental health nurses, physicians, and other qualified healthcare professionals. Also, they provide practical and emotional support to individuals service users which experiencing mental health difficulties in a variety of settings. These settings include an inpatient psychiatric unit, community mental health teams, and crisis.
2.1.2 The role includes various responsibilities that are important for service users. A mental health support worker helps service users with personal care, preparing meals, and maintaining personal hygiene in a dignified manner and encouraging independence (Skills for Care, 2023). They run group activities, recreation, and therapies to take care of the day-to-day functioning of a mental health patient. Most importantly, the workers watch and observe service users’ mental state, behaviour, and physical health. They document any changes and report any concerns to qualified nursing staff (NHS England 2024). The three main skills required for this role are: therapeutic communication, emotional resilience, observation and reporting.

[bookmark: _Toc215957523]2.2 Explanation of Most Significant Skills Needed for Mental Health Support Worker in Health and Social Care

2.2.1 Therapeutic Communication
Therapeutic communication is an essential skill for mental health support workers because it helps them build rapport and understand the mental state of a service user. This type of communication is not a normal conversation; instead, it uses purposeful techniques that support emotional expression and reduce anxiety. These techniques, described by (Mind, 2024), make it easier for service users to share their feelings, feel calmer, and gain better insight into their situation. For example, a support worker might use active listening and gentle prompts to help a service user open about why they are feeling low. This allows the worker to gather important information while also offering emotional support. Overall, therapeutic communication is crucial in health and social care because it strengthens relationships and ensures support workers can respond safely and effectively.

2.2.2 Being Resilience to Emotions.
Emotional resilience is another essential skill for mental health support workers because it allows them to adapt to stressful situations and recover from adversity. Workers in mental health crisis roles often support people in distress, witness suffering, and may experience verbal abuse. They can also hear about traumatic events, which may lead to vicarious trauma if they are not emotionally protected (Mind, 2023). Emotional resilience helps staff remain calm, professional, and supportive even when situations are challenging or emotionally overwhelming. For example, if a service user becomes verbally aggressive due to anxiety or crisis, a resilient worker can manage their own emotions, stay composed, and continue offering safe and effective support. This skill is crucial in health and social care because without resilience, workers are at higher risk of burnout, compassion fatigue, and mental health difficulties.

2.2.3 Observation and reporting.
Observation and reporting are another essential skill for mental health support workers because they spend more time directly with service users than any other healthcare professional. This means workers must accurately observe changes in mental state, behaviour patterns, physical health, and any possible risk indicators. These observations are vital for maintaining safety and ensuring that concerns are identified early. According to (NHS Health Careers, 2024), support workers are expected to pass this information on to qualified nursing staff and document it clearly in the clinical record. For example, if a worker notices a service user becoming increasingly withdrawn or showing unusual agitation, they must report it promptly so the care team can assess the situation and respond appropriately. Overall, strong observation and reporting skills ensure safe, effective, and coordinated care within health and social care settings.
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[bookmark: _Toc215957525]3.1 Three Strategies to Improve the Skills for Mental Health Support Worker
One of the strategies for Therapeutic Communication Skill is Active Listening Training. Training programmes for active listening prepare healthcare workers to focus entirely on the person talking. It’ll also teach them to give up verbal as well as non-verbal action to imply that they are listening. The NHS offers training modules for active listening. This includes reflective listening, use of silence, and clarifying questions (NHS Leadership Academy, 2023). This strategy can enhance communication skills. Staff understand the service user’s perspective as opposed to just waiting to reply. Therefore, it supports the development of a therapeutic rapport and accurate needs assessment.
Strategy for Being Resilient to Emotions: this skill can be developed by Reflective Practice Technique. Reflective practice is thinking about the work you do. It helps you to learn and improve. In his reflective cycle, Gibbs offered a structured model to support workers who may encounter challenging situations. For example, he may be able to assess how he felt, how he reacted, what else was happening, what the outcome of his reaction was, and how he may react differently next time (Skills for Care, 2024). When there’s a difficult shift overseeing a mental health crisis, writing reflections can help use the emotions constructively rather than ruminating productively. This strategy involves transforming challenging experiences into learning opportunities. It helps to cultivate self-awareness of one’s triggers and coping mechanisms.
For the third skill which is Observation and Reporting one of the ways to strengthen this skill is Programme for Shadowing and Mentoring. Shadowing experienced colleagues who model effective observance and reporting practices is a huge benefit to new or developing support workers. There are various ways in which mentor relationships are beneficial. The less experienced workers learn what the more experienced practitioners notice, how they interpret the observations, and when and how to escalate concerns (Health Education England, 2023). This strategy helps to develop the ability to observe and report. It combines demonstrations and supervised practice in real clinical situations with theoretical information.


[bookmark: _Toc215957526]4 Conclusion
A mental health support worker is an essential member of NHS mental health services, providing frontline support to some of the most vulnerable people with mental health issues. The three most important skills of a child and adolescent mental health worker for effective practice in this stressful yet enjoyable job are therapeutic communication, emotional resilience, and observation and reporting. Every skill focuses on essential areas of the support worker’s role which assist in the service user’s safety, recovery and wellbeing. The strategies involving active listening training, clinical supervision, mental state examination training, and other things are evidence-based strategies for developing competencies in them as discussed in the paper.
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