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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress can have a negative impact on your health and wellbeing. This can happen without even realising. Stress is known to bring on symptoms, alter behaviour, feelings and thoughts and could be a contributing factor to ailments such as high blood pressure, heart disease and even diabetes. 
Recognising stress has been emphasised to us as students as a priority from day one.
The College of Policing ‘Responding to trauma in policing’ document refers to six major stress hazards. These are:
· Demands – including workload, work patterns and work environment
· Control – how much say an employee has
· Support – including adequate resources and managerial support
· Relationships – exposure to conflict and unacceptable behaviour
· Roles – poorly defined or conflicting
· Change – including managing change and communication
There are many proven methods of coping with stress, such as meditation, exercise, even medication however without identifying your stressors and highlighting the issue, you cannot find the best solution.
With this in mind, identifying the biggest stressors is key to finding coping strategies. For me I identified change (1) and demand (2).
1) The intake of knowledge and academic aspects, exams etc. – I left school almost 20 years ago and going back into an educational environment was a huge catalyst for stress for me.
2)  The role (encapsulation types of calls, sights etc.) – I am fully aware, due to friends being serving officers, of the challenges they face. Being self-critical I doubted my abilities throughout the initial training and still do while working as an officer.
These were the two biggest stressors for me through the initial training, at the end of which an external stressor was added in the form of Covid-19 as I stepped into my role of a police constable.
Regarding the academic aspect, I was always vocal in my concerns, to both training staff and fellow students. This made those around me aware and allowed me to engage with others who were in a similar position and felt they lacked the learning and academic capabilities. Engaging with others created a small network of support for me which helped with revision and preparation for exams. Without that engagement I feel I would have stayed in a much heightened state of stress.
Coping with the demands of my role, I found being open and honest with my tutor and team the best strategy – asking for guidance on route to calls, clarifying everything and asking what is expected of me when at the scene. This allowed honest conversations and set my expectations so I would not panic at the scene. Every member of staff I have expressed my concerns to have said that it is normal to doubt yourself because it is not a normal job. I try to remember that when I start to feel stressed.
For me, just engaging with colleagues, fellow students and my current team, has played a huge part in my coping with stress.
I am aware of the support that South Wales Police offers with regards to their employees’ mental health and wellbeing, such as the Bluelight Champions Scheme, details of which can be found on the force’s intranet page.

(524 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

‘Conflict is an active disagreement between people with opposing opinions or principles.’ (Cambridge dictionary)
Variations of conflict could arise anywhere as we all have different personalities with different chain of though. You could have conflicting views with anyone, including officers working alongside you, and these conflicts could arise at any time. 
Whilst serving as frontline officer, I felt it was inevitable and would only be a matter of time before I was involved in an incident involving conflict.
My chosen incident resulted in conflict of physical nature. This incident occurred very early into my tutorship, with me starting 25th March and the event taking place on 31st March.
The call content was: “My ex is here banging on the door, I got kids here.”
Following the National Decision Model (NDM), the decision had been made by the commanding officers to authorise the use of Taser at the scene. This was due to the subject kicking and damaging two front doors and also using what was described as a plank of wood.
We travelled to the scene on a G1 blue light call as an immediate response due to the nature of the call. We were joined by two officers who were in possession of Tasers whilst my tutor and I were not. On route my tutor and I discussed what would need to be done at the scene. We were both aware we would never know exactly what we would arrive to and could not say for definite what the plan of action would be as situations change so rapidly, and change the whole dynamics of the incident. I also looked at the possible subject’s history. He had history of violence, so this was a factor in what could be expected and not to become complacent at the scene in any interactions with the male.
On arrival, there was no-one at the scene, so initially we made contact and spoke with the reporting person and the victims. Once knowing they were OK, my tutor and I decided to perform a quick search of the surrounding street to confirm the male had left the area. Once we were happy he was not at the scene, we returned to the victims. We needed to make them a priority before any thoughts of apprehending the subject, who was made known to us and a description given.
We obtained statements, took photographs of the damage and again checked the welfare of the victims. Whilst speaking to the victims, we were given an address of the subject’s mother.
All officers then attended the address, where the subject’s mother answered the door. My tutor and I explained why we were there and she had granted us access telling us the subject was in the living room.
Not knowing what emotional state the subject was in, I started to run many scenarios in my head, from him being aggressive with weapons to the subject simply waiting for us to arrest him and being compliant. There were no indications or knowledge to know which of the many outcomes we would receive. 
As we entered the living room the subject was asleep on the sofa. Us entering the room startled him and he woke up.
He instantly bolted to a standing position. I then, using a very calm tone of voice, explained to him, using his name, that he was under arrest for an allegation of criminal damage and breaching an order that was in place. I was quite aware that he had just woken up to Police officers standing in his living room, telling him he was under arrest, so he was definitely phased by this. Due to the prior knowledge of history of violence, I made the decision to use tactical communications, initially to encourage a compliant arrest, relying on an approach that if I was seen as fair and non-aggressive, I would get a similar response in return. This approach has been one I have always tried to use in my previous roles and is known as Betari’s Box model.
‘Betaris’s Box model is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of people around us.’ (mindtools.com)
The male was a little shorter than me and of a stocky build, so an impact factor alongside the offence he has committed and prior knowledge made it essential to get control of the male and get him handcuffed as quickly as possible. There was also a possibility that there could be weapons and we came into his home and anything could be hidden or easily accessed without our knowledge.
His response to my initial explanation was: “I ain’t fucking going anywhere!”
My mind was racing, not knowing how he would react and what would ensue. I was apprehensive as to what could happen. I would say I was almost hyper vigilant, watching his movements and scanning the room.
His fists clenched and his stare fixed on me. I walked towards him with purpose, knowing I had to take control before he had chance to plan any form of assault or even resistance. Verbal communications hadn’t worked so as I approached him I requested that he does not do anything silly or make the situation worse for himself.
As my colleague and I approached him, he started to walk backwards towards a wall. This could have hindered our ability to handcuff and restrain the subject and again there was a risk that he could be moving to pick something up.
We both rushed to the male and took hold of an arm each to restrain him and take control. He continued to actively resist our efforts to restrain him and started to pull away from us. Due to us not having full control we were unable to apply and use handcuffs, as they are not to be used to gain control.
With the subject stood up, he was more difficult to get control of and with him actively resisting there was an increased risk of injuries to either party. I looked to my colleague and said: “Get him onto the sofa, face down!” While we held the subject, he was continuously shouting: “Get off me, I’m not going anywhere!”
We had to use force while giving instructions to the subject who has not complied. We managed to get him onto his knees with his torso and head on the sofa. This made it easier to place his arms and hands behind his back for me to apply handcuffs. As I did so, the subject started shouting: “I’m sorry, I’m sorry.”
I do feel the manner in which he woke up had an impact on his behaviour towards us but I do not think there was any other approach that we could have taken. I made the decision to use verbal communications initially when another option could have been to have rushed in and tried to take control and handcuffed him immediately. I always try to use the verbal approach first, as this may avoid conflict. After a search of the subject, cannabis was found in his possession, and it is now known that he is a heavy cannabis and drug user.
I feel I made the correct choice attempting to avoid conflict using initial verbal communication. I feel the situation of being woken up to see two police officers and the added fact that he had been smoking cannabis and drinking alcohol that night, lead to the fact that he made a poor decision not to comply with instructions from myself.
I maintained a calm approach, disregarding his initial non-compliance. The subject apologised and stated he knew I was just doing my job. On escorting to the police van and conveying to custody, he was very apologetic. I continued to converse in a manner according to his. I feel that made him realise that we were just doing our job and weren’t there unnecessarily. When left in custody, he even thanked me for being “tidy” with him. 
This reinforces my belief in the Betari’s Box theory as if I had marched in, got hands on and not tried to converse, I feel the attitude towards me would have been completely different. 
I feel I acted in line with Police Code of Ethics – I was fair, open, respectful, honest and objective. I showed leadership in the situation to restrain the individual and I am fully accountable for my actions. It was necessary, as previously mentioned, to use force on this occasion, due to the history of violence and reports of a possible weapon being used by the subject. The Codes of Practice were followed with regards to the search and detention of the subject.
I am fully aware that not everyone can be reasoned with and I will not always get a conflict-free outcome. Each situation or incident needs to be judged on its own merit, taking into account individual’s rights, experiences, perceptions and beliefs.

(1501 words)


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


As a frontline Police officer I am not fully prepared to what situations I will walk into, no matter how much training I have received. Situations will arise that cannot be taught and I will have to remain calm, professional and rely on past experiences and colleagues experiences to resolve. 

The way in which cultural differences are met can have a monumental impact, and a prime example of this in the UK WOULD be the aftermath of the STEPHEN LAWRENCE murder in 1993. The murder was deemed as racially motivated, and the manner in which it was handled, caused concern and accusations of racism within POLICING itself. This then resulted in many protests similar to the current situation as well as changes to Policing processes

My incident and example isn’t as severe as a murder but we were initially accused of racism from the potential offender.

I attended a call, which had been reported by a third party, so I didn’t know what to expect as a lot of the third party calls we attend can and have been malicious, but we have also attended several which have been justified and necessary calls
The manner in which we deal with calls can have an immediate impact on attitudes and behaviours towards Police.
The call was for concern of a woman who could be heard crying, a male shouting could be heard also. The caller wanted to remain anonymous and did not wish to be contacted, so we could not call to request any further information.

When I arrived there was nothing out of the ordinary, no noises, no shouting. I have knocked and a male has answered. Instantly, I picked up on an eastern European accent. He has made it quite obvious he didn’t want us there, and said so. 

We have explained the circumstances of us being there and he has then said the neighbours are racist and we are also racist and taking their side and that he has done nothing wrong.

I explained why we were there, and that all we wanted to do was check that everything was ok, and that we weren’t there to take side or criminalise him in any form.

He was quite irate stating
‘DON’T PRETEND YOU GIVE A FUCK!’

I needed to calm the male so that I could speak with him. He has disclosed, true or not, that his neighbours have been racist, and I would need to discuss this but I knew I had to check everything was ok at the household. 

I told the male, that I needed to check on his wife, then I’d be more than happy to discuss his problems with his neighbours.

He again stated
‘YOU DON’T GIVE A FUCK!’
A female walked up behind him, looking confused as to why we were there.

The male was in the opinion, I had turned up, taking the side of a racists. I kept a calm tone, not rising to an argument, hoping I could get him on my level (BETARIS BOX).
I disclosed to the male, that my son is half Czech, and asked him not to accuse me of being a racist, and asked that I come inside to discuss everything.

He let me enter, and we have walked into the living room. I have made a cursory look around and the property was well kept, nothing broken or damaged as I have seen in previous domestic cases, but I still needed to ascertain the situation. I have turned to the male and said
‘LETS START AGAIN, MY NAMES DAMIEN, WHATS HAPPENED?’
The male then disclosed that they have been having issues with their neighbours since they moved in, and said it was all racially motivated, with the comments made. He stated that he has phoned the police several times over the past 6 months but nothing has ever been done, this has bred the attitude towards the POLICE with him having a negative attitude towards me on arrival.

I have told him how I was made to feel being called a racist, and he has apologised for his attitude towards me, stating he’s just had enough

His Wife told me yes they have arguments and they are both very loud, but they said that’s it, nothing more.

Once I was happy that this was the case and that everyone in the house was ok, I couldn’t ignore the fact that they had stated issues with racism and I asked them to disclose what had been happening with the neighbours.
I didn’t want to walk away, and enforce their beliefs that the Police were racist, as this could escalate, both in the beliefs that the POLICE were racist and secondly if there was an element of racism from the neighbours this could escalate and result in a major incident, which could affect the perception of the public. A criminal offence which I had identified as racially aggravated had been disclosed so I had to take positive action

I have spent some time with the couple, discussing what has been happening and showing empathy towards them and showing that their beliefs were incorrect and that the POLICE were not racially motivated or biased towards any race or culture.

There were many minor offences disclosed and the couple even had videos on their mobile phones evidencing these hate crimes by the male next door.
They went on to tell me about how, back in where they were from, a village in POLAND, that the Police there were corrupt and how they had been mistreated by them. 

 I constantly reassured them that we would not act in the same way, and very much professional and did not discriminate, no matter what background.
I felt it important to gain their confidence and trust. 
I asked if they wished to make a complaint and if they would be willing to attend court in the matter and they both agreed that they would. I made the decision to arrest the suspect due to the disclosure and video evidence provided.

After leaving the address, I proceeded to go next door to obtain their version of events in relation to the perception of the racist actions.
The definition of a hate Crime A crime that the victim or any other person perceives to be motivated by hostility or prejudice towards any aspect of a person’s identity.             (www.stophateuk.org)


I have given full explanation of this definition to the potential suspects and explained that their actions amounted to racially aggravated public order .The male denied any offences and given the defence saying it was ‘TIT for TAT’
With the video evidence and the victims willing to attend court, I arrested the suspect for racially aggravated public order with the necessities of a prompt and effective investigation and to protect a vulnerable person

I took the arrested male to custody and his detainment was authorised and was taken to a cell awaiting interview. I left custody to return to the victim to obtain statements and to evidence gather. Once I had completed my evidence gathering I have offered both the victims contact details for south wales victim focus. The victims were also the only witnesses. 
With victims identified, it was important I followed the Victims code of practice.

The Code of Practice for Victims of Crime (the Victims Code) is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system. The Victims’ Code applies to all criminal justice agencies, including the police, Crown Prosecution Service (CPS), Courts Service and the Probation Service.

This code of practice makes sure the victim receives the correct treatment and information in their journey through the prosecution process. There are many things to consider to make sure we get things right for them

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF


 I did the necessary admin side to the incident, writing up and updating the occurrence, Victim contact, victim assessment, Public protection notification referral and as a positive action, I had requested that NPT/PCSO’s be aware of the situation ongoing, and to perform regular reassurance checks with the couple, to reinforce that they were being taken seriously and valued as part of the community. 

Several days after the incident I have made contact to find out if any further issues and he has engaged positively, due to the trust and rapport built and has been happy that the issues seemed to have stopped and nothing further since I was at the address.
I gave an update to the victims explained the process, and that it could take some time to get to court. When the suspect was released from custody he was given conditions not to make any contact with the victims so I have made this known to the victims also.

Several weeks later the matter went to court and in the running to this I kept in touch with the victims to check in on how they were feeling and attending court can be very stressful. I asked several times in the run up to court whether they wanted any special measures, and explained the benefits to make the attending of court a little less stressful, but they refused. They were eligible due to the nature of the crime as a hate crime is deemed as a serious crime



It is vital that we get things right, in our attitude and response to situations that could be perceived in a negative way to different communities and their support and trust is crucial to Policing. 

(1589 words)































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
· to spontaneous incidents or planned operations
· by an individual or team of people
· To both operational and non-operational situations.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why.
Managers and others can use it to review decisions and actions, and promote learning.
In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public. (College of policing)

I attended an incident, which initially was described as burglary in progress, and the location was at a shooting club.
Obviously on route to the incident, many thoughts run through your head and imagination runs wild, with the thought of persons breaking into a shooting club and potentially getting access to firearms.

The NDM had already been put in to play by supervising officers, with Full firearms authority being given and firearms units being deployed to assist divisional units due to the nature of the call.

It turned out not to be as described but on arrival there was no one on scene, bit during an area search we came across 2 youths.
Upon finding them I, and another officer have performed a stop search. The reasoning being to rule out there part in anything to do with the attempt break in to the shooting club. There was nothing on them to insinuate any involvement so, their details were on record and they were released.

With the National decision making model constantly evolving and changing throughout any scenario I have considered code A of pace

Exercise by police officers of statutory powers to search a person or a vehicle without first making an arrest and the need for a police officer to make a record of a stop or encounter


I have viewed cctv footage, and witnessed the youths we had recently stop searched causing damage to a CCTV camera, jumping up and hitting it. This camera was now missing.

I have then subsequently attended the address of the youth caught on camera, but no one home to speak with.

With the severity of the crime etc. and the cctv footage being quite damning I knew I had sufficient evidence to put forward charges of criminal charges to the youth.

I attended the address of the subject the next day, to be greeted by his mum. With the youth being 16, I have explained the situation to her, and requested that we go ahead with a Voluntary attendance, in order for him to be interviewed about the incident. 

So with the NDM in mind, I have considered:
Gathering all intelligence: CCTV has been viewed and subject positively identified
Develop a working strategy: Request that the subject attends for interview
Risk assessment of the situation: Does subject present a threat? I didn’t feel they did
Consider powers and policy: Had power of arrest but thought better to use VA process, and request his mother be there as an appropriate adult, due to their age

Contingencies: if VA process refused, arrest would have been necessary
Action and review: I have attended home of subject, explained the process to the subject and there mother to support the process and subject has agreed to attend at an agreed time and date

The VA process was at my discretion, due to the subject’s age and the severity of the crime being classed as low level. My personal opinion is we don’t need to be handcuffing and arresting everyone and putting them in a van. Discretion is key but also unique to every officer and every offence and offender.
If there had been an offence of injury to a person the decision making progress would have been different in I have to consider the victims and the public’s safety.

	Code C 2019
	Requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody by police officers. Includes the requirement to explain a person’s rights while detained and the requirement to explain the rights of a person who has not been arrested that apply to a voluntary interview.


Code c of PACE was the power used for the interview when going through the national decision making model

Prior to interview, I have had to prepare, making sure I am aware of the facts, that I have all evidence present and knowing what information I need to prove or disprove and guilty action.

During interview the subject has admitted all wrong doing and has shown remorse for his actions. He has as a result of his remorse offered to pay for the damaged/removed camera. I have explained that this is not my decision, but that I can write it all up in the interview summary that can then be seen by Crown prosecution service
I have explained, as officers we are impartial and the whole point of the interview is to get the subjects side of the story. Everything they stated, cooeberated with what the cctv footage showed.

During the interview, PACE code f is considered and adhered to

Visual recording with sound of interviews with suspects - there is no statutory requirement on police officers to visually record interviews, but the contents of this code should be considered if an interviewing officer decides to make a visual recording with sound of an interview with a suspect


Once interview was over, once again explained that it’s not me as an officer that makes any decisions on charging and further action, it was down to the Crown prosecution service.

As an officer I have responsibilities that lie within the Criminal proceedings and investigations act 1996
This act regulates how we handle investigations and sets legislation to make sure cases aren’t manipulated or undermined with bias to alter an outcome.

This legislations brings many aspects into consideration so for me, with this investigation
One of the key things I took from training was the importance of recording, retaining and revealing information. 
This disclosure of evidence and materials is to show evidence of the offence and to also evidence that the offence may not have been committed. As an officer we are impartial investigators and cannot let bias affect the way in which we manage and deal with the case.
We put forward damage to a tap at the range but we had no evidence to take any further but the suspect when questioned admitted to the damage of the tap, otherwise we would have had no evidence of the suspect causing that damage


A week or so later, the crown prosecution service had gone through their own processes and decision making and gone ahead and awarded the subject with a conditional discharge.
Things to be considered would be:
1. The facts of the case
2. Punishment
3. Reducing crime
4. Protecting the public
5. Rehabilitating the offender
6. Restorative justice â�“ trying to repair the damage the crime has done to the victim and community

7. Sentencing guidelines - these are guidelines set down by the Sentencing Council
8. Circumstances of the offender - the Probation Service may need to produce a report about the offender.
(www.cps.gov.uk)

Based on the evidence and fact finding from myself a conditional discharge was deemed appropriate
Conditional discharge - the offender is released and the offence registered on their criminal record. No further action is taken unless they commit a further offence within a time decided by the court (no more than three years).

As a follow up the offender after encouragement from myself and his mother, agreed to attend the victim of the criminal damage to apologise and to come to an arrangement to pay for the damage caused,

It was important that a charge was made as it would have been easier to just convince or encourage the offender who is guilty of damage to just pay for any repairs or replacements, but doing that hides the behaviour of the offender and doesn’t offer any discouragement. The right process needs to be followed, that way if deemed necessary further action can be taken.
These smaller offences can also bring evidence in the form of bad character references, should the offender continue to commit offences of a similar nature and can be taken into consideration with further charges.

Taking positive action also gives the public faith in the Police and the criminal justice system which can be difficult at times, as we have no control in, and the public don’t always understand this, which is a real challenge as a frontline officer as we are the ones engaging with the public.

Different scenarios would have very different thought processes. This scenario went from possible offenders on scene with potential access to firearms to interviewing a youth for damaging a camera as they has been using the range with a slingshot. The decision making process never stops, and will evolve as the incident evolves
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a Police officer is not always one that involves criminals or criminal offences. Incidents that are flagged as mental health are usually lack of a crime, such as self-harm, breakdowns etc.
Not having a crime can make decision making very difficult for officers involved due to the nature of the call and a lack of crime, so it’s all about doing the right thing and what is best for the subject.

I will talk about a recent call which I attended recently. There have been many calls similar to the one I will reflect on.

A call came over the air requesting for officers to assist in a call for a suicidal male. The address was a walking distance from the station and would have taken several minutes to walk. I attached myself to the call, and made the decision to take a van, with the thought process that if he’s injured I may need to convey him to hospital or even if not injured it may be possible to convince and persuade the subject to go to hospital for assessments and treatment for both physical and mental health reasons.

I arrived at the address within minutes. On arrival I quickly checked the name of the subject using my Samsung device. The reason being to check for any information that could my decision making and approach in dealing and so I knew who I would be interacting with. There was no answer when I knocked. I tried the door and due to being unlocked I entered, shouting
‘IT’S THE POLICE (NAME)!!’
There was no reply so I have walked up the stairs which lead to the living area. 
I called again, stating it’s the Police. I did this several times so as not to startle the subject thinking I’m an intruder of sorts.
I made steady progress, not rushing as I didn’t know how the subject will react and had to consider my safety. As I opened the door, I saw a male, laying on a mattress on the living room floor, with some blood on his arm and on the floor/carpet near him.
As I got closer I noticed several empty blister packets and several lacerations to his left forearm and wrist area.
I recognised the subject from a previous call where I had spoken with them, so have engaged with them asking if he also recognises me.
Thanks to my previous knowledge of the male I knew that that the subject had recently had a stroke and he had been living with one of his daughters but was asked to leave by her due to his anger.


My initial thoughts were to identify any dangers, asking him what they had used to cut himself. As I asked, he handed me a large piece of glass.
I was still very cautious of the male as I took the glass off him. His known anger issues meant he was very unpredictable.

I  asked if it was ok if I sit on the sofa next to him,  I didn’t want to be stood over him as he is on a mattress and I wanted him to feel comfortable, not intimidated. I needed to engage and to want him to talk to me in order to help him. My thought process was that he needed to go to hospital.  As an officer, I have no powers to arrest and remove him from his address under the mental health act so I needed to convince the subject that it would be his choice, therefore my communication skills were vital in this instance.

I asked him about the tablets, how many he had taken so that I could advise medical professionals in his treatment process. I used my radio,  requesting that an ambulance be called, so to allow me to concentrate on the male. I wanted to make sure I was giving full attention, as the subject had mentioned I was only there as it was my job.

I tried asking questions to ascertain what had triggered these actions, and he told me he has had enough.
We had a conversation where I have brought up his recent stroke and he  responded that he wasn’t coping nor getting the support he would have liked and needed.
I was very empathetic and agreed with particular circumstances such as living on a first floor flat when he has very limited mobility.
He also was under the impression that his daughters did not care about him.

I asked if I could borrow his phone to get a number for his daughter to make contact, as he mentioned an argument had occurred earlier on.

I made contact with the daughter to find out what had happened and to inform her of the situation, she said there had been an argument and, it was because the subject, her dad, does not listen and just starts ‘kicking off’. She was very concerned and said she would make her way to come speak to him.

I then went back to speak to the subject and openly said
‘I understand you need help, and I’m here to do so, but you need to help yourself to, I know you have issues controlling your anger, and that’s part of the problem  why your daughters find it difficult being around you at times.’

The subject has agreed, stating he doesn’t know how, and started crying saying he just wanted some help. 
When I mentioned hospital, he refused, saying no one will help him, they never do, and it’s just my job to offer to help.
I spent another 10 minutes trying to explain that I could assist in his need for support using our referral system, Public Protection Notification (PPN)
That I could pass on my observations and thoughts and that it may help in his request for support from various partnerships.

After I put forward the argument that if he went to hospital he would be face to face with a mental health assistant to voice all his concerns, that this would again assist him as to why he felt as he did to wanted to self-harm and attempt to take his own life, he has agreed to go to hospital

I was given an ETA of 90 minutes for an ambulance, which I was not happy with, so made the decision to convey the subject myself. 
I have called the daughter back to update her and she has agreed to meet at the hospital instead. I had a conversation about requesting more support from social services and housing as I felt this type of incident will continue to repeat without support and I felt the subject just needed a little ‘ win’ to feel he hadn’t been abandoned.

Whilst waiting for a colleague to assist in the conveyance, I have spoken about my grandad, who also had a stroke. I spoke about how he used to break down and cry as he used to be a very physical man, being an engineer, swimming coach, used to love long walks etc I wanted the subject to know that it was ok and normal to feel overwhelmed in his situation and that he will get help and that things would get better. I emphasised that it does take time and that he needs to keep his family close, they were vital in his rehabilitation and coming to terms with his stroke.
 
As I said this, he has started crying again, and said
‘I KNOW, YOU’RE A GOOD PERSON, THANK YOU FOR GIVING A SHIT’

I then conveyed him to the hospital in the van, leaving him in the care of medical professionals, saying goodbye before we go, and the subject saying
‘YOUR A GOOD GUY’

When back at the station, I have done all the required follow up paperwork and ppn, but I have then gone to speak with the PCSO’s we have at the station. I had a conversation and due to the locality etc. I have asked if they would visit the subject, as reassurance checks, and to restore his faith in receiving support, just knowing people do care. I felt this was essential as a preventative tool for further incidents/attempts.

At this call, I didn’t have any policing powers, due to the location and his mental capacity making Section 136  of the mental health act non applicable, all I had was the ability to converse and engage with the subject. I used personal experiences and empathy to get the desired result, which was to calm him, get him to engage positively with me and get him to hospital due to the excess consumption of medication and need for mental health support. I was happy how I dealt with the situation and I am happy how I treated the subject and I strongly believe if I had approached with a negative and non-empathetic approach, he would have refused all help and assistance.

Not all incidents are crimes and that can make decision making more difficult. A crime would have a process to follow, mental health related doesn’t have that luxury, and you have to assess every situation in his current standing and rely on verbal communication to better the circumstances 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Road traffic offences. I’m confident performing vehicle checks etc and identifying certain offences but have little experience with procedures such as breathalysing and reporting for summons




	Spending time with tutor and colleagues, liaising with RPU for attachment
	Tutor and colleagues
	September

	


Case file building.
Each case can contain multiple documents and lacking any of these documents can hinder the timescales for the proceedings. I’m not confident in the contents of documents needed but this will improve over time spent with fellow officers and hub attachment








	Attachment with hub
	Hub staff and experienced officers
	September/October
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Only one reference page required that covers all your workbook task.
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 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  _DAMIEN MOYNIHAN _ _ _ _ _ _ _ 

Date: _ _12/08/2020 _ _ _ _ _ _ _ _



Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _DAMIEN MOYNIHAN _ _ _ 

Date: _ _ _ 12/08/20_ _ _ _ _ _
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