[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 5 - 40 Credits


Workbook title: Competency Based Workbook 4 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: __Rikki Hall (PC 6396)____________________________

Learner’s University Registration Number:
[bookmark: _GoBack]__1815887_____________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Evidence based policing
Research Methods and Skills
Decision-making and Discretion 
	1200

	Task 3 
	Vulnerability and Risk
	1400

	Task 4 
	Conducting investigations 
Information and intelligence 
	1250



	Task 5
	Digital Policing, 
Vulnerability and Risk 
	1250


	
	Bibliography

	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will reflect on the impact of organisational justice on myself as a member of the South Wales Police service. This essay will consider the steps being taken in the Police organisation to help raise ethical standards amongst the officers and employees.
Organisational justice is a term used to describe the extent to which people working for a company or organisation feel that their actions and responsibilities are fair for the role that they have. The perception of an employee’s fairness can influence and behaviours positively or negatively on their working role. This therefore in turn can positively or negatively affect the employer’s success. Organisational justice takes into account many factors succeeding traditional work behaviour models that include social support, well-being, job demands, productivity and job control. As fairness is subjective, organisational justice will often only being brought into question when that justice has been imbalanced. The usual topics involve unfair dismissals, unequal pay for difficulty of job tasks or any other practice that could be deemed as unproportioned or unfair in the work place. “Organizational justice is a multidimensional construct which deals with everything from payment to treatment by one’s supervisor. It is a judgment made by an employee about fairness of outcome distribution, processes in allocating outcomes and interpersonal relationships at the workplace.”(Mengstie, M.M.-2020)
There are three main types of organisational justice. These are distributive, procedural, and interactional. 
Distributive justice is how fairly people feel their inputs, such as workloads and resources, equal into rewards such as pay and recognition for their work. “This type of justice refers to outcomes being distributed proportional to inputs the so-called equity principle. Outcomes any work context might take the form of wages, social approval, job security, promotion and career opportunities, while inputs would include education, training, experience and effort. As it can be difficult to determine what constitutes an appropriate level of reward for a particular degree of input, people tend to make this judgement in relative terms, looking for a contribution- outcome ratio that is similar to that of their peers.”- (Baldwin-2006)
Procedural justice is a mix how employees perceive decisions being made by the organisation and if they are ethical, consistent, and impartial. It also relies on how open and honest the employee feels their senior staff are and how dignified and respectful they are. 
Interactional Justice is similar to procedural justice however it is the feeling that employees have an effect on the decision making procedure. Within this process employees must feel like all information given to them is accurate, there are discriminatory elements, and if a wrong decision is made there should be some official accountability from the organisation. “Interactional justice is the standard applied to how employees relate to each other at work. This is not just determining how managers treat their team members; it can also relate to how co-workers and colleagues interact with each other. Establishing standards of conduct is critical to ensuring a high level of respect is shown to employees and to ensure the organization is regarded as a fair and safe workplace.” (Schofield-2020)
My own personal experience of organisational justice within South Wales Police has been a mostly positive one. The structure of organisational decision-making seems to be robust with many levels of input from different sectors within the police service. Certain responsibilities are clearly defined page department so each individual should know their role within the organisation. Career progression opportunities is also a positive aspect of the role inside of the South Wales police organisation as there are many options for progression in different fields based upon your positive attributes and, time and staff levels permitting, you may have the opportunity to participate in a short attachment with the chosen field to get the experience for you to decide whether this is a path you would be willing to take your career towards. 
Job security has a mixed interpretation within my time with the South Wales police. On the positive side the police service will always be needed whatever state the country may find itself in as highlighted by the Covid-19 pandemic whereby I have known a lot of people lose their employment due to their place of work not being able to sustain their job role. On the other side there are strict protocols in place that are reviewed at many levels which can be overbearing to someone new to the job role whilst on top of this an extended three year probationary period creates more pressure in perceived job security causing unnecessary stress. Effort in one’s role is also a mixed perception of positive organisational justice as some tasks that you have put much effort in get unnoticed however other tasks which require less effort sometimes get great praise depending on the organisational focus of the task that you doing. For example if there is a push from higher management for effective stop searches in a certain area or Covid-19 fines this can be widely praised even though less time and effort is required for tasks such as putting together for crown court files and/or spending large amounts of time with a vulnerable person to maintain their welfare. 
South Wales Police has taken many steps to ensure organisational justice adhered to. One of the ways this integrity is kept is by doing regular performance reviews with your immediate supervisor whereby you can discuss your performance and your progression including what field you would like to pursue within the police service. South Wales Police also conduct daily management meetings whereby they discuss events that have taken place the day before and review/critique how these incidents were dealt with and create an action plan if they feel necessary. During these daily management meetings many levels within the service attend making sure that each level has an input into the desired outcome of the progression of the incident. 
In conclusion South Wales Police does adhere to organisational justice positively however there are some small aspects that need attending to if they were to make all employees feel their efforts are proportionately valued to the level of time and energy put into certain tasks. At all levels the policing code of ethics is mostly conformed to making sure most decisions are proportionate, ethical, justified and legal. If the code of ethics is a contemplated on each decision this should maintain organisational justice at every level within the South Wales Police. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will give a brief description of a policing incident whereby I have involved a partnership approach by which I have played a significant role with an offender/service user/victim and will reflect on what events have taken place. I will consider what options I had whilst using a multi-agency approach. I will explain how I decided on the most appropriate option to mitigate or resolve the problem and how I evaluated the available evidence. I will also justify my intervention and highlight the potential consequences of my options. 
My role as a uniformed response Police constable is not only to investigate crime but also for public protection. The reason for this is that is the job of a police constable to uphold article 2 of the European convention of human rights.
 “Right to life 
1- Everyone’s right to life shall be protected by law. No one shall be deprived of his life intentionally save in the execution of a sentence of a court following his conviction of a crime for which this penalty is provided by law.
 2. Deprivation of life shall not be regarded as inflicted in contravention of this Article when it results from the use of force which is no more than absolutely necessary:
 (a) in defence of any person from unlawful violence; 
(b) in order to effect a lawful arrest or to prevent the escape of a person lawfully detained; 
(c) in action lawfully taken for the purpose of quelling a riot or insurrection” (European Court of Human Rights-2010)
Therefore many times during my role I have to use a multi-agency approach to protect the public as a way of ultimately conform for article 2 of the European Convention of Human rights. Although the threat to life may not be immediate, it is best practice to consider the future implications of whatever relevant threat to life there may be depending on the unique situation that the member of the public is in.
In November of 2020 I was tasked to attend an address in the Moriston area after a report of a domestic incident between a son and his farther. Before entering the address I checked warning markers on the individuals involved and could see that there were warning markers on the son for domestic violence against his farther. Therefore I could pre-plan based on this information that there had been a history of domestic violence in the address. I could also see that there was a warning marker on the son for using weapons. I was then able to add this factor into my dynamic risk assessment.
Upon entering the address there was a heated argument taking place between the son and the farther. I noticed a knife close to the son at the time so made the decision to immediately remove it to eliminate the danger and stop a potential immediate threat to life.
I spoke to the farther who told me they had an argument over the son asking to borrow £10 after already lending him money earlier that day. The father was woken up by his son whilst trying to sleep which has then caused an argument. The son was also intoxicated with alcohol at this time added to the risk factors. Due to these factors the argument became very verbally aggressive and the farther has decided it was necessary to call the police to avoid the situation escalating.
Whilst speaking to the son I asked him what had caused him to have this argument in an empathetic way. The son opened up to me and decided to tell me about his ongoing depression and that mental health services were not helping him.
As no offence had been committed at the address the next step in terms of public protection was to remove the son from the address. The son told me that he could stay with his mother. However, before conveying the son to the mother’s address, I decided to check his mother’s details on police databases. The databases showed that the son had warning makers for domestic violence against the mother also. The consequences of not considering this option, If I did not check this data, could have been potentially taken the son to a worse situation that he was already in. Therefore we decided to take the son to his sister’s address whereby there are no domestic warning markers. 
Whilst dealing with domestic incidents it is important to take into consideration the following danger factors:
“Domestic violence includes physical, psychological, sexual, financial and emotional abuse involving partners, ex-partners, other relatives or household members. In 2009 to 2010, the British Crime Survey showed that domestic violence accounted for 14% of all violent incidents and affects both men and women.
Domestic violence is frequently repeated by the perpetrator and the violence can escalate over time.
A domestic attack that results in the death of the victim is often not a first attack and is likely to have been preceded by psychological and emotional abuse. Many people and agencies may have known of previous attacks – neighbours may have heard violence, a GP may have examined injuries, the police may have been called, there may have been previous prosecutions or injunctions.
This can sometimes make serious injury and homicide in domestic violence cases preventable with early intervention. Local agencies should have adequate policies and procedures in place to instruct staff on how to intervene in domestic violence cases.” (Home Office-2013)
After making sure the male was safe I decided that multi agency help was appropriate due to the domestic setting between family members and mental health factors. I therefore created a Public Protection Notification to notify the Public Protection Unit with the appropriate information so they can share this information with the appropriate agencies. A meeting is then held with the Public Protection Unit and other agencies such as the council and charities to decide the best action to take to best protect all that are involved. 
“A multiagency approach to communication and decision-making may safeguard the victim and prevent further abuse addressing the immediate protection needs of the victim at the earliest opportunity. Such an approach seems to have been lacking in the case of Fiona Pilkington, who killed herself and her severely disabled daughter in 2007 after years of harassment.” (Bryant R, Bryant S-2018)
For the above reason I felt my intervention and information sharing was acceptable and necessary in terms of safeguarding for the member of the public I was protecting. With this sharing with multiple agencies it will help protect vulnerable members of society so it is important to think about the dangers that are present not only during your attendance but also when you leave and be aware of the agencies that can help these members of society. This information sharing could potentially prevent further harm or potentially a homicide if agencies manage my first hand information correctly therefore it is vital I always submit this information.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will describe a policing incident whereby I have played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. I will describe the incident, including social and legislative contexts and any relevant cultural, ethnicity and language issues. I will evaluate the appropriateness of different approaches by professionals and police in supporting or managing vulnerable people or people at risk of harm. I will also evaluate what works in relation to tackling repeat victimisation and repeat offending.
In October 2020 I was tasked to attend a block of flats in the Swansea city centre area after an emergency call had come in claiming that there were people fighting in the hallway of the block of flats. Whilst travelling to the block flats I took the opportunity to search people involved on police databases. While searching these databases I found that the individuals involved had been a part of a series of neighbour complaints including noise and other antisocial behaviour. I therefore could incorporate this information into my dynamic risk assessment when attending the incident. 
Upon arriving at the block of flats there were two groups of people shouting at each other in the hallway of the fourth floor. As the reporting person was a neighbour who did not know why the two groups arguing I decided to speak to one of the groups to investigate what had taken place. I spoke to a male who shouting loudly in a different language that had bruises on his face. Although there was a language barrier I was able to communicate with him through non-verbal communication enough to convince him to follow me into his flat and discuss what events had taken place. This allowed me to drop the risk factors as I had separated the two parties to stop them antagonising each other. Again there was a communication barrier as the male spoke Romanian and did not have very strong English. However he was able to convey to me that he has had an ongoing issue with his next-door neighbour as many people come to the flat taking drugs, acting aggressively, and playing loud music which therefore disturbs his family. He went on to explain that earlier in the evening he confronted his neighbour who was standing in the hallway of the fourth floor about his behaviour. This then turned into an argument whereby his neighbour started to say racist things towards him which eventually led to his neighbour punching him in the face which caused the bruising that he currently had. 
With this information I made the decision to approach his neighbour was then standing in the hallway and inform him that he was under arrest for a racially aggravated assault. After some verbal resistance, the neighbour compliantly put his hands behind his back and I applied handcuffs appropriately. I then caution the male with the “when questioned” caution to which he had no reply. I then conveyed the male to Swansea Central Custody where he was appropriately processed and his detention was authorised by the Custody Sargent. I then created an arrest statement and completed the use of force form detailing the applicable information. I also added an arrest rationale to the custody record detailing the appropriate information.
After dealing with the suspect I then returned to the victim’s address to obtain a statement detailing the events that had transpired earlier that afternoon. To assist with his action I decided it was appropriate to use third party organisation to help translate the words spoken by the victim as although he understood most information that was being said to him I was aware that certain words and phrases could be misinterpreted which could be vital when providing a statement that could potentially be used in court. Therefore I used language line which all South Wales Police officers have access to with a password to be used when appropriate. “The world in which we live is growing more diverse by the day – as are the ways in which we communicate. Language Line anticipates your language-access needs by creating trail-blazing services that simplify complex communication challenges and embrace new possibilities, turning them into solutions for our clients.

When you partner with Language Line, you have on-demand access to reliably fast, accurate, and scalable technology-based language solutions that will transform the experience for all those you support - whether limited English, Deaf, or Hard-of-Hearing. Over the past two years, we have invested nearly £40 million in engineering, research, and development – expanding our remote, digital language support services to provide even more opportunities to offer support when physical interaction is not possible.” (Language Line-2020) 
After obtaining a statement from the victim and completing Public Protection notification questions with the assistance of Language Line I decided to submit a victim support notification for the family of the victim due to the history of antisocial behaviour being displayed at the addresses. Victim support this is independent from the police and can help victims in the way that the police cannot. There are specific actions victim support can do to assist victims with antisocial behaviour which are the following:
“Dealing with antisocial behaviour is hard and we can help you cope with the effects by:
. providing support by phone and face to face – it helps to have someone to talk to
. speaking to the different agencies involved on your behalf
. reassuring you that they are listening to you and will take action if possible
. keeping you up to date with what is being done
. helping you understand the process of tackling crime and antisocial behaviour, which can take a long time
. giving you advice about your personal safety and home security
. supporting you in mediation to try and resolve the problem
. helping you contact other agencies and services that can also offer help
. supporting you if a case goes to court.” (VictimSupport.org-2020)
The use of victim support is appropriate as due to the circumstances the victim and his family are considered vulnerable as the victim has been subdued to a hate crime and his family that he lives with is potentially involved in the heat related antisocial behaviour dispute. 
After this incident I decided to inform certain agencies to prevent this behaviour happening again. For this I considered the principles of the Routine Activity Theory.  “Routine activity theory is, in short, an attempt to identify, at a macro-level, criminal activities and their patterns through explanation of changes in crime rate trends (Cohen & Felson, 1979). It is based on criminal events, on the distribution and grouping in space and time of the minimal elements that make them up, rather than on the search for offenders’ motives, and it thus offers a frame of reference for concrete and individualized crime analysis and facilitates the application of real policies and practices aimed at altering the necessary elements that make the existence of a crime possible and thereby preventing it.” (J.Mitchel Miller-2014)
Within the principles of the Routine Activity Theory there are three elements that motivate an individual to commit a crime. These are a likely offender, a suitable target, and the absence of a Guardian. To prevent the offender committing this crime again I requested to the custody sergeant the bail conditions were to be put in place not to contact the victim directly or indirectly including the use of social media to help prevent any future contact with the victim until the criminal element of the offence had been dealt with. I helped prevent the address becoming a suitable target by advising the council to install CCTV covering the address from the corridor so all future interactions could potentially be visually recorded therefore creating target hardening. And finally I helped prevent there being a lack of a Guardian by tasking the local neighbourhood team to conduct regular patrols of the block of flats and also to check in with the victim’s family regularly and ask if there is any other antisocial behaviour such as loud music or drug taking happening inside or around the address next door.
In conclusion, multiple agencies within and outside the police organisation can help vulnerable members of society in more than one way. This protection can prevent future offences from taking place which in turn should create a better living situation for all whereby vulnerable members of society are concerned.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:



In the following essay I will describe a policing incident which is of a serious or complex nature in which I played a significant role with an offender/service user and reflect on what happened. I will give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issue. 
I will consider how I have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, I will identify how I have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. I will then focus on how I have made use of the additional sources of intelligence obtained through the complex investigation and will explain how I have applied learning from previous serious and complex investigations. My reflection will illustrate my understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of practice considerations culturally sensitive practice and language preference.
In September of 2020 I was tasked to attend a block of flats on the Swansea City area after multiple emergency calls had been made from the address. The first phone call was a female on the line crying stating that she had been penetrated by a penis. The second phone call was from a male telling the call operator that there was no issue at the address although a female could be heard crying in the background. A further call was made to the control room by the victim’s husband who stated that his wife had called him saying that she needed help. Upon arriving at the flat I took the male into one room as my female colleague took the female into another room. This therefore allowed us to get separate first accounts from both the victim and the suspect without both interrupting each other. While speaking to the suspect he told me that he was an 18 year old Kurdish immigrant. He went on to say that while he was under 18 he lived in a supported housing complex for children and teenagers. Whilst living at the complex the victim had been a support worker assisting him in his day to day living. After turning 18 he has since moved out of the supported living complex and has moved into the flat that we are now in. On this night he said that he went to Wind Street Swansea whereby he recognised his ex-support worker and they both began talking and having alcoholic drinks with each other. After having a few drinks and kissing a few times they then both agreed to come back to his flat. They both continued to kiss and eventually engaged in penetrative sex. 
After leaving my colleague to talk to the victim for a while I then began to share information with my colleague in private. My colleague in summary told me that the victim had said the same events had taken place that the suspect said however she said she was very drunk and to drunk to consent to kissing him when they were both in town. The victim then went on to say that she didn’t agree to come back to his flat and was very drunk at the time of making a decision. She then said that before they had sexual intercourse she began to cry and told the suspect to stop. She then said that she called the police and then had called her husband to tell her what had happened. With this information I then approach suspect and told him that he was under arrest for suspicion of rape and then appropriately cautioned him with the “When questioned” caution. The suspect replied to caution saying that he didn’t do anything wrong. I then compliantly placed handcuffs on the suspect to the rear and conveyed him to Swansea Central Custody where he was appropriately processed and his detention was authorised. 
As dealing with the complex and serious offence of rape it is important that all of the relevant information and intelligence is preserved and handed to the corrected division. Therefore as soon as the suspect was appropriately handcuffed I requested via my personal radio that the public service centre could inform the Rape and Serious Sexual Offences division and to request that one my fellow colleagues on the response shift come to the address and close it off as a crime scene. 
In terms of information intelligence that could be gathered there are many range of sources. This could be down to evidence that I can see, touch, feel, smell, and here as well as information found on police databases such as the police national database (PNB) and local police databases such as Niche’. Although both this victim and the suspect was not present on these databases at this time, whilst attending previous serious and complex investigations I have found this to be a useful piece of intelligence to use when making decisions at the scene.
During the investigation I made sure that the appropriate divisions were tasked such as the CSI to attend the scene and to investigate the bed in which both the victim and the suspect said that the sexual actions took place therefore relaying the appropriate intelligence to the appropriate organisation. 
During this investigation I consider the code of ethics whilst conducting investigations. “The aim of this Code of Ethics is to support each member of the policing profession to deliver the highest professional standards in their service to the public. They are built on the Nolan principles for public life, with the addition of ‘Fairness’ and ‘Respect’. Our nine policing principles are:
.Accountability
.Integrity
.Openness
.Fairness
.Leadership
.Respect
.Honesty
.Objectivity
.Selflessness” (College of Policing-2014)
Following the code of ethics is important when dealing with the rape as a police officer as the subject is a sensitive one that requires the right ethical options to be dealt with in a proper manner. An example of this would be that I made sure the victim always spoke to a female as most the time members of the public feel more comfortable disclosing sensitive details to a female officer. Also while taking intimate swabs from the victim I made sure that a RASSO officer dealt with this task. To remain ethical you must also think of the suspect and take into account their needs and the information that they have given. An example of this is that the suspect told me was been conveyed to custody that the victim had been kissing his neck at the time that he penetrated her therefore he believed this would help prove that the sexual act was consensual. I therefore advise the suspect not to touch as neck so the forensic evidence would not be damaged. I also made reference to this significant comment in my statement so swabs can be taken of his neck to provide a nonbiased investigation.
In conclusion there are many ways an officer can take advantage of different forms of information intelligence and it is best practice to share this information with the necessary organisation to provide public protection and an effective investigation. It is also moral that the code of ethics is always adhered to while conducting investigations to provide an impartial outcome to reveal as close to the truth as practical.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




The following essay will reflect on a policing incident whereby it involved digital technologies and will reflect on how I provided an initial Police response. I will explain the immediate actions that I took to reduce the risk of harm caused by the incident. I will also detail who may be more vulnerable in an incident involving technology. 
In August of 2020 was task to attend the address in the Swansea city centre area whereby there was a report of a male taking in female’s bank cards and leaving the address. Upon attendance to the flat I spoke to the victim who stated that she had met a male on an online dating site a week ago. Within that time the male had been staying at the flat the victim, her mother and the mother’s boyfriend and had formed a Covid bubble with them. Upon the time of the male stating that the address the victim said that he displayed some odd behaviour. The male had told the victim along with her mother and her boyfriend that he had a lot of money that he had made via online crypto currency and also bragged that he had access to firearms by a friend that he would speak to regularly over a video conversation online. After a couple of days of staying at the address, the male had told the victim’s mother that he had filmed her daughter having sex with him on a laptop without her knowing and streamed it online. The mother then told the victim of this which led to an argument between the suspect and the victim. The victim then explained that the suspect climbed out of the bedroom window during the argument and left the address. A while later she realised her bank cards were missing. She then contacted the police to initiate me attending the address.
The first actions I initiated were to ask the victim contact her bank and to counsel her cards. I then reached out to third party organisation run by the police by the name of Action Fraud. “Action Fraud is the UK’s national reporting centre for fraud and cybercrime where you should report fraud if you have been scammed, defrauded or experienced cyber-crime in England, Wales and Northern Ireland. (They provide a central point of contact for information about fraud and financially motivated internet crime. People are scammed, ripped off or conned every day and we want this to stop. The service is run by the City of London Police working alongside the National Fraud Intelligence Bureau (NFIB) who are responsible for assessment of the reports and to ensure that your fraud reports reach the right place. The City of London Police is the national policing lead for economic crime.” (Action Fraud-2020)
The victim had mild learning difficulties therefore an appropriate adult was necessary to take a victim statement which could potentially be used in court. Although the mother was present at the address she could not be used as an appropriate adult as she would be involved in the investigation due to the information that the suspect had told her. Therefore another family member attended the address to become her appropriate adult. The victim was able to give me the address of the suspect during the time I obtained a statement with her. 
With this information I attended the suspects address and immediately told him that he was under arrest for suspicion of theft and voyeurism. I then appropriately cautioned the suspect with the “When questioned” caution to which she replied with “OK.” I then handcuffed the suspect to the rear to which he was compliant.  I then conducted a section 32 P.A.C.E search of his flat whereby I searched for electronic devices which had the ability to film sexual acts and streamed online. I therefore seized two laptops and a mobile phone device. Whilst conveying the suspect to Swansea Central Custody Suite I asked the suspect for the passwords to his laptops and mobile phone device. Initially the suspect was not willing to give me his passwords. However I informed the suspect that if he did not provide his passwords he would be committing an offence based on RIPPA 2000 (Regulation of Investigatory Powers Act.) “An Act to make provision for and about the interception of communications, the acquisition and disclosure of data relating to communications, the carrying out of surveillance, the use of covert human intelligence sources and the acquisition of the means by which electronic data protected by encryption or passwords may be decrypted or accessed; to provide for Commissioners and a tribunal with functions and jurisdiction in relation to those matters, to entries on and interferences with property or with wireless telegraphy and to the carrying out of their functions by the Security Service, the Secret Intelligence Service and the Government Communications Headquarters; and for connected purposes.” (RIPPA-2000)
The devices were sent to the appropriate digital services within the police so they could be investigated towards the offences of theft, voyeurism and potentially fraud ready for the suspect to be interviewed. 
Cybercrime such as fraud is more likely to target the older generation because they on average have more money sitting in the bank accounts and the online knowledge of safety is stereotypically less in the elderly. “Seniors over age 60 are the preferred victims of cybercrime against individuals. Senior fraud scams are increasingly common and result in significant losses each year. In 2018 alone:
.62,085 victims age 60 or older reported $649,227,724 in losses to cybercrime.
.An additional 48,642 victims ages 50-59 reported losses of $494,926,300 in the same year.
That’s a combined amount of more than $1.14 billion in a single year between these two age groups” (C.Crane-2019)
Although online fraud is mainly targeted at older generations, crime such as harassment which are assisted by online digital technologies mostly affect younger generations and people who identify as a woman. “Young people appear to experience the impact of online harassment at higher levels, 24% of 18 to 29 year olds have experienced mental or emotional stress as a result of online harassment, a further 15% report difficulties with friends and family, 14% state that their reputation has been damaged, 11% have had problems with relationships or at school and 7% have had problems at work These experiences are likely to be reported regardless of the specific type of online harm that an individual has experienced. Women are more likely to be negatively affected by online harassment, and of those who had fallen victim to harassment, 35% found their most recent experience to be “extremely” or “very” upsetting as opposed to 16% of men. 12% of those who had suffered online harassment feared for their personal safety” (Prof J. Davidson)
In conclusion it is very important to take the initial steps while dealing with crimes involving online technology as without taking fast action can lead to further loss or damage to property including finances in a bank account or explicit images been seen by more people. Also it is important to remember that at this current time it is elderly people who are more likely to be targeted by online fraudsters and that the young people and women are more likely to be targeted by online harassment. It is important to keep this in mind while doing investigations which rely on digital technology and to relay the appropriate information to digital services to make their investigations more effective.
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