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[bookmark: _Toc141983539]Introduction
The term "business intelligence" (BI) refers to the methods, tools, and techniques used by business companies and enterprises for data analysis and transform them into meaningful intelligence to support their strategic goals (Pancić, Ćućić and Serdarušić, 2023). It merges many data sources into organised frameworks, enabling fact-checking and in-depth analysis which could be employed for better business. BI technologies assist businesses in making better decisions quickly while taking into account both internal processes and external influences. This enables businesses to take advantage of opportunities, manage their risks, and adjust to changing business trends (Pancić, Ćućić and Serdarušić, 2023).
In today's rapidly evolving business landscape, business intelligence (BI) has emerged as a critical company strategy. Companies benefit by staying competitive along with benefits including greater revenue, increased efficiency, fewer bottlenecks, and improved customer experience. Organisations can use BI to make data-oriented decisions. It creates a competitive edge by optimising performance and spotting trends and patterns. Since BI is becoming more widely used, particularly in light of the Covid-19 outbreak, it is crucial for enabling remote work and data accessibility. Finally, because of BI's advantages, it is inevitable that more and more organisations use it in the future.
[bookmark: _Toc141983540]Critical discussion 
[bookmark: _Toc141983541]1. Predictive and Prescriptive Analytics Tools 
Several significant business intelligence trends influence the business sector. As firms use existing data sets to project future probability, predictive analytics will become more and more relevant. This makes it possible to make well-informed decisions and to identify risks and opportunities while also knowing customers. Predictive analytics will become more popular as a result of user demand for easily accessible self-service analytical tools that enable users to make predictions based on both historical and present data (Kumar and Garg, 2018).
Predictive analytics is a term that is mostly associated with statistical and analytics approaches. It forecasts the future based on current and previous data. Predictive and prescriptive tools are crucial in identifying risks and opportunities in every organisation and may be very helpful in finding solutions that will keep the business prepared for the future. These tools can be used detecting fraud, reduction of risk, marketing purposes, functional improvements, and support systems.
[bookmark: _Toc141983542]2. Collaborative BI
A new trend called collaborative business intelligence (BI) combines offline and online BI solutions to improve collaboration in a hectic work environment (Liu et al., 2017). It encourages self-service BI, giving consumers the ability to access and analyse data without needing the assistance of IT personnel, such as logistics and procurement in hospitals. Through automatic reports, predetermined alerts, and interactive dashboards that are accessible from any device, collaborative BI technologies make collaboration easier. The pandemic-related shift to remote work has highlighted the need for collaborative technologies even more. It is anticipated that collaborative BI will interact with bigger systems and engage a wider range of users in 2023, having an effect on team productivity and decision-making procedures. It encompasses the full analytical workflow, from data exploration through decision-making, and encourages effective decision-making engaging all stakeholders, wherever they may be.
While collaborative business intelligence (BI) has many advantages, such as enhanced teamwork and decision-making, it also has drawbacks. To protect sensitive information, effective data governance and security procedures are essential. To guarantee data integrity and prevent unauthorised access, clear responsibility and safe protocols are required. A collaborative workplace may also require cultural changes and change management initiatives (Manca et al., 2018). It is considered an enabler of positive and productive change in any business. Finally, collaborative BI places an emphasis on cooperation, information improvement, and group decision-making (Ureña et al., 2019). Through the incorporation of different opinions, leaders of businesses can ensure a collaborative environment where everyone feels welcomed and are able to take more well-informed decisions. 
[bookmark: _Toc141983543]3. Data Governance
The correct management, control, and use of data is ensured by data governance, which is a key trend in BI. It refers to defined processes, regulations, and responsibilities (Abraham, Schneider and vom Brocke, 2019). Organisations may communicate better, decrease costs, reduce risks, safeguard sensitive data, and achieve their strategic objectives with the aid of data governance (Jimenez, Polo and Duarte, 2019). As companies realise the value of data governance and make investments in strong frameworks, the market for data governance is predicted to expand.
Implementing data governance might be difficult because of complexity and knowledge gaps (Guo et al., 2022). Understanding the data landscape, working together, and being in line with corporate objectives are all necessary. Regulations pertaining to privacy and ethical issues must be taken into account. Employee resistance could also appear. Effective communication, leadership commitment, and thorough training programs are necessary for overcoming obstacles (Guo et al., 2022). To sum up, data governance has advantages, including better data quality and risk reduction, but putting it into practice successfully necessitates preparation, alignment, and getting over resistance. Despite difficulties, data governance will continue to be essential for corporate intelligence in 2023.
[bookmark: _Toc141983544]4. Data Literacy
Data literacy, which enables people to comprehend, interpret, and communicate with data effectively, is a crucial topic in the business intelligence sector (Martin, 2014). This skill is crucial since data is becoming a more important factor in decision-making. Employees who are data literate can analyse and use data to produce company value, resulting in better decision-making and performance. The benefit of data literacy is that it enables people to participate in data-driven projects (Bahareh Ghodoosi et al., 2023). It gives staff members the knowledge and abilities to comprehend data analysis methods, efficiently utilise tools and technology, and promote an organisation-wide data-driven culture. This culture promotes the use of data to foster growth and innovation.
However, when data literacy is lacking, a potential drawback can result. Employees may find it difficult to work with and analyse data if they lack the requisite abilities, which could impede the effectiveness of projects that are data-driven. Lack of data literacy can cause misinterpretation or misuse of data, which can result in bad decisions and sometimes harmful effects (Henderson and Corry, 2020). Organisations can maximise the value of their data assets and provide better business results by encouraging a data-literate workforce.
[bookmark: _Toc141983545]5. Data Automation
Data automation improves how effectively organisations handle and analyse massive amounts of data by making processes more efficient, requires less manual labour, and gives business users better access to and use of data (Acemoglu and Restrepo, 2018). To avoid resource waste, it is crucial to match automation initiatives with corporate goals. To guarantee that data is managed properly, security and governance issues must also be taken into consideration. Organisations should carefully evaluate their unique demands and objectives when planning and strategising their automation projects. To reduce the dangers connected with automation, it is essential to put in place solid governance procedures and data security measures. Data automation offers considerable advantages when properly applied, including increased productivity, quicker decision-making, and the full potential of data assets.
[bookmark: _Toc141983546]Conclusion 
Business Intelligence is constantly evolving depending to organisation needs and technology, and helps in finding solutions, analyse the market, reducing risks and keep the business prepared for the future. With the increasing importance of the data and its sensitivity, it is necessary to implement data protection measures as well as data literacy and control. The BI trends for 2023 that have been described offer considerable chances for companies to improve their data-driven decision-making processes and obtain a competitive edge. Organisations that are prepared to adopt these trends can reap a variety of rewards and advantages. Businesses that want to prosper in the data-driven era and stay ahead in a more competitive market must adopt these trends.
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