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	Module Learning Outcomes (from module syllabus)

	
Countering Terrorism
· Explain the organisational structures and inter-relationships that exist in counter-terrorism policing
· Analyse the potential links between terrorism and other forms of criminality
· Assess the potential for an insider threat within the police service, and strategies to prevent this


Response Policing
· Illustrate how theories and principles of psychology and human behaviour in various response contexts
· Critically review key issues relating to the complexity and challenges of operational policing
· Recognise the impacts that police incidents can have on individual/group wellbeing, and the support available to manage these
· Review examples of high-profile critical and major incidents to establish best practice when attending such incidents
· Analyse the role of police within a joint emergency services operation
· Apply appropriate responses when dealing with an incident involving an Unmanned Aerial Vehicle (UAV)


Policing Communities
· Analyse why key incidents/events have had a damaging effect on the willingness of communities to engage with the police
· Engage with the community to examine/critique how current policing practice can impact upon the community
· Evaluate the role of community policing in fostering and maintaining community cohesion
· Apply key principles of effective community engagement

Conducting Investigations
· Understand the difference between 'volume and priority' crime and ‘serious and complex’ crime and the relevance to the investigative process
· Understand the importance of the concept of memory upon interview methods and process
· Explain how personal attitudes, values and biases can impact on an investigation



[bookmark: _Hlk160475743][bookmark: _Hlk160128602]2. What are the key issues and challenges of operational policing in the UK, and what effect do they have on the investigation of volume and priority crime?
Your answer must be based on academic research rather than personal experience.


This essay will begin by exploring what is meant by operational Policing and it will then define volume and priority crimes, whilst looking into how they are dealt with, within operational Policing. Secondly, this essay will discuss the current challenges that are faced within operational Policing in the UK and the effects that such challenges have on the investigation of volume and priority crime. This essay will take a look at the way in which the increasing demand of non-crime incidents has on operational Policing. Examples of this include dealing with persons suffering from a mental health crisis, safeguarding the vulnerable and leading missing persons investigations. This essay will then consider the implications of low staffing levels and the increasing crime rates. Lastly, this essay will examine the affect that public confidence has on volume and priority crime.

Operational policing is defined as work practices and the procedures that Police have to engage in resulting in operational duties, this is from response Police to detective constable dealing with more serious and violent crimes. Operational Policing includes law enforcements as well as community service functions, such as PCSOs. (Dean, 1995) This is the day to day tasks that operational Police Officer undertake not only when they respond to live incident but also when they are dealing with longer investigations.

In order to determine the challenges face in an operational Policing role in the UK and the effects that these challenges have on investigating volume crime, it is important to understand what is meant by volume crime. According to the Police Federation, volume crime includes the majority of offences that have a significant impact on victims, this includes but is not limited to robbery, burglary, and vehicle related crimes. (White, 2015) 

The demand on operational Policing is high due to the significant amount of time being taken up by undertaking non-crime work, examples of this include mental health, safeguarding and missing persons. In 2015, 83% of calls to the Police did not result in a crime being recorded. There is also some evidence to suggest that non-crime demand is increasing, according to Freedom of information requests, one force reported a 31.3% rise in mental health incidents since 2017. (Richards and Davies, 2023)

Attending mental health calls have proven to be resource intensive, this is often due to officers often having to spend more time dealing with mental health calls. This could be due to the need to liaise with other agencies, such as health or due to the requirements to have more officers in attendance to protect the wider public. (Thompson, 2018) A review dated back to 2020 found that on average 950 individuals would ring 999 a day in order to seek help in regards to their mental health and over 300 of these were classed as an emergency call, whereby, operational Police Officers have to attend on blue lights immediately. (Mills, 2020) This is becoming an increasing challenge as front line officer are often the first point of contact for mental health calls, rather than being a last resort. This is due to other resources failing early interventions with individuals, it is becoming a bigger, more widespread issue. The failings are then left for Police to resolve was said in a report by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Service in 2020, even though Police Officers are only given basic training in regard to mental health and only have basic powers under certain legislations the failings of other agencies have left the Police to pick up the pieces. The reasoning behind operational Police Officers being relied upon to attend mental health calls is one of the Police Forces core values, which is protecting life and limb. (College of Policing, 2013) this has resulted in the Police force being heavily relied upon to deal with mental health calls, when in fact, the Police Force is not the appropriate service to be dealing with the situation as the Police Force and operational Police Officers are only given basic training.

It could be argued that due to Police resources being heavily committed dealing with non-crime incidents, there is limited capacity to deal with volume and priority crime efficiently. This has created a massive challenge for Police to overcome. Due to the ongoing issues with resource levels across the Police, ambulance services etc. in February 2024 the Home Office brought in a new approach called ‘Right care, Right person’, this is an approach which ensures that all individuals with health or social needs are cared for and responded to by the correct agency, with the correct skills and appropriate training. This can become particularly useful for operational Police Officers to use when responding to a mental health call, at the core of the ‘Right care, Right person’ approach is to assist with Police Officers in making decision when it is necessary for Police to attend the mental health call or whether it is an unnecessary use of resources. Police Officers are only required when they are needed to investigate an ongoing crime that is currently occurring or to protect people who are at an immediate threat to life or at a risk of immediate serious harm. (Home Office, 2023)

An increasing challenge withing the operational Police role not only throughout the UK but also worldwide is staffing levels and the decreasing number of individuals applying for a Police constable role. Police Forces are currently facing a severe shortage of not only recruits but generally keeping Police Officers in the job for a considerable amount of time. This is due to funding issues with the government and cutbacks in financials, which leads to the cutbacks of essential Police Officers working on response answering emergency and non-emergency calls. The only solution to solving the problem with quicker arrival time to calls is increasing staffing levels. The reason behind Police Officers not staying withing the Police Force, is work related stress and burnouts, it is recorded that worldwide 60% of Police Officers are currently suffering from being burnt out due to the workload. (Liu et al, 2019) The Home Office of England and Wales released statistics on Police Officers staffing levels and people joining the Police Force through recruitment. The highest number of Police Officers coving the whole of England and Wales was recorded on the 31st of March 2011, whereby there was 135,301 full time Police Officers, however, this number then decreased by 6% by the 31st of March 2013, this is a total decrease of 8,467 full time Police Officers. However, this has been recognized by the government and on 5th September 2019 the Prime Minister announced that the government has to commit to recruit an additional 20,000 Police Officers across England and Wales by March 2023. (Home Office, 2021).
Following the decrease of Police Officers, the crime rates are steadily going up, the crime that was recorded within the Police in England and Wales in the year ending in September 2023 increased by 1% from the previous year. All in all, 6.7 million crimes were recorded in the year ending September 2023, however, only 6.6 million crimes were recorded in the year ending September 2022. Even though this is a minor increase, with the number of Police Officers decreasing and the number of crimes increasing, this is becoming an challenge that operational Policing is having to face in order to investigate volume and priority crime. (National Statistics, 2024)

An ever-increasing challenge being faced by Operational Policing when dealing with priority and volume crime is public confidence and the perception of the police. The trust and confidence of the public in the police is crucial, due to members of the public being the main source of information and intelligence. Public confidence is currently at an all-time low for England and Wales, due to there being an overall decline in the past few years. There have been surveys carried out each year reporting how much the public has confident in Police, in 2006 the overall confidence in Police was 63%, this then rose to 72% by 2001 and then rising to 79% in 2016, however, following the drastic increase, the figures have now started to decline, only 74% had overall confidence in Police in 2020. This can be down to a lot of factors, however, there have been multiple high-profile incidents that have occurred in the UK over the recent years, one of which in March 2021 a serving Police Officer murdered Sarah Everard in London, which lead to multiple protests questioning the conduct of Police. (Home Office, 2023) This is an increasing challenge for operational Police Officers as if the public does not have confidence in the Police Force, they will be very reluctant to report crimes, if they do report crimes and lack confidence within the Police, this could lead to victims not co-operating with Police for volume and priority crime investigations, resulting in no convictions.  

Furthermore, there is also a rising challenge from technology which has been introduced to operational Police Officers in order to carry out their duties promptly, however, this has not always gone to plan. There are many challenges that operational Policing face when using technology, whether it be legal, technological, or organizational challenges. Technology within the Police Service is used for numerous things such as law enforcement, criminal investigations, and prosecutions. Operational Police officers have been issued personal mobile phones which enables them to access the Police National Database and allows each officer to read up on the calls they are attending, the personal issued phones also allow operational Police Officers to take statements from victims/witnesses which is crucial to investigations.  However, there are multiple issues with these ideas, the mobile phones rely solely on mobile data and service which is not always accessible depending on your geographical location. (Carter and Grommon, 2015) there were a study that released statistics in 2012, these statistics show that 90% of operational Police officers stated that there were issues with the technology. The main issue with the technology was that the information being found was either correct or they could not find the information at all. (Custers, 2012) This is a challenge for operational Policing as Police Officers are attempting to be effective with their time, if technology worked as well as it was supposed to, incidents would be dealt with quicker, and investigations would be progressed in a more timely manner. 

To conclude this essay, after literature review and academic research, there are numerous challenges that operational policing in the UK is currently facing which have a surprisingly negative impact on the investigations of volume and impact crime. This essay has looked into multiple challenges which front line Police officers are currently facing, such as mental health calls, the decrease of Police officers versus the increase of reported crime, the effect that negative public perception has on investigations and also the lack effective technology available to front line Police officers. 
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5. Examine the potential impact of bias on police investigations and evaluate the effectiveness of strategies in place to prevent it.
Your answer must be based on academic research rather than personal experience.


[bookmark: _Hlk160128575]This essay will discuss the potential impacts that bias has on Police investigations and the effective strategies that can be put in place in order to reduce this. This essay will discuss statistics of confidence in Police and how this reflects onto Police Officers being bias. The essay will examine how people with different employment statuses feel towards the Police and how much confidence they have in reporting crime. Through literature review this essay will focus on both cognitive and unconscious bias and how prevalent these are within the Police force and throughout investigations. This essay will then discuss the negative impacts of cognitive and unconscious bias can have on Police investigations. Furthermore, this essay will explore the positive impacts that cognitive and unconscious bias has on Police investigations. Lastly this essay will look into the effective and ineffective strategies that can be put in place in order for Police officers to overcome and minimize bias in the future.

To define bias is when an individual has an opinion, prejudice, or preference towards or against another individual, group, idea, or belief. Biases are unfair opinions and are more often or not based on stereotypes, rather than evidence. Bias can be learned through behaviors; however, bias can also be developed throughout any time during their life. (Murphy, 2021) 

I will look into two different types of bias, cognitive and unconscious bias due to them being prevalent within the Police service. Cognitive bias is when an individual has an error in their judgment and their decision-making skills which is common to all individuals, this can be down to cognitive limitations and adaptations to natural environments. One of the main signs of an individual having cognitive bias is always assuming that you’re correct and believing that everyone shares the same belief as themselves, this will have a negative impact on Police investigations. (Wilke, 2012)

Unconscious bias is a bias that is present in oneself that the individual is not aware of. Unconscious bias is when an individual’s impulsive reaction of an event results in a quick judgment that is not always logical to other individuals. Unconscious bias is a result of cognitive reasoning that is engrain within out brain before we have realized, this can be based on an individual’s background, culture, and personal experiences. A reason behind Police Officers being unconsciously bias is due to increasing stress and multi-tasking, this is due to the lack of focus on the more logical process, which is present in Police Officers day to day role. (Cuellar, 2017) There are various groups of people who are consistently targeted by Police Officers acting as a result of unconscious bias, these are classed as the ‘protected characteristics’ which is defined under the Equality Act 2010, the protected characteristics are personal traits that people use to discriminate someone either consciously or in this case, unconsciously, these characteristics are age, disability, gender reassignment, marriage or civil partnership, pregnancy, race, religion or belie, sex and sexual orientation. (Cambridge Dictionary, 2022)

Statistics from the National Crime Statistics of England and Wales show that Police officers have embedded unconscious bias whilst working with victims of crime, this is due to numerous reasons. This is reflected amongst statistics, according to the National Crime statistics for England and Wales in 2020 due to minority groups not having as much confidence in the Police as non-minority groups. According to the statistics, those that were employed had more confidence in the Police than those who were unemployed  (63% of employed people show confidence within Police, respectively only 52% of unemployed show confidence within Police), these figures may suggest that Police officers are acting on unconscious bias, this is shown due to people prejudging people who are unemployed. (Flatley, 2015)

Alternatively, a Police officer may display bias by cognitive bias which has a negative impact on Police investigations, this is due to Police officers being bias to the evidence that has been put in front of them. Even though bias does not always lead to the incorrect conclusion, perceptions and judgments are not always led by the evidence put forward. A biased judgment could be a Police officer disregarding the evidence and coming to a different conclusion. Alternatively, a Police officer being bias by supporting one side of the evidence more than what is necessarily appropriate this can result in making the wrong decision. Either circumstance undermines the overall quality of the outcome and conclusion of the investigation. This shows that cognitive bias has a negative impact on Police investigations as people who are acting on cognitive bias disregard important evidence and information that is being relayed to them and are focusing on less important information and evidence, this can result in making the wrong decisions in investigations and coming to the incorrect conclusions. (MacLean, 2022) 

Another reason as to why cognitive bias has a negative impact on Police investigations is that an individual’s brain is not able to fully process all information received and tries to create ‘shortcuts’. When carrying out investigations Police officers have to consider a considerable amount of information when carrying out investigations, this could be when taking statements or preserving evidence. The short cuts that individuals try to take is a negative impact as individuals try to focus on areas that are rich with information and tend to ignore all other information sources. This expertise is an invaluable ‘skill’, however, whilst this skill develops, the cognitive process becomes more automatic within an individual’s brain. This is when bis decisions are made without the investigator being aware of it. This again shows that cognitive bias has a negative impact on Police investigations as mentally, Police officers are attempting to create shortcuts and come up with quicker solutions, this could end up with Police Officers skipping vital information which has been provided to them. (MacLean, 2022)

Unconscious bias has a drastic negative impact on Police investigations as one of the most critical aspects of an investigation being fair is the investigator being impartial and lack of bias. Throughout the recent years investigations into discrimination throughout Police investigations have increased, as a result of this the fairness and effectiveness of Police investigations have come under scrutiny from the judicial point of view. The fairness and effectiveness of Police investigation relies solely on Police investigators being impartial throughout the entire investigation. Unconscious bias impacts the crucial parts of the investigation, which includes evaluation of witnesses and evidence, due to this, investigators may come to conclusions not based on the evidence. This shows that unconscious bias has a negative impact on Police investigations as Police Officers are prejudging people before finding out the information that they could potentially give to an investigation, Police Officers are making judgments of people and evidence before they have fully looked into it and are disregarding it due to acting on unconscious bias. (Lattal, 2016)

Even though I have discussed in detail the negative impacts that unconscious bias has on Police investigations, there is also a positive impact on unconscious bias on Police investigations. System 1 and system 2 model of thinking by Daniel Kahneman goes into the simplicity and intuitive nature of decision making. Kahneman stated that the human brain is incredibly fast in making decisions, which is considered as an unconscious bias. The human brain is adapted to recognize the most important things and people in a surrounding, which is positive for Police investigations due to preserving the most important evidence. If we break the theory down, system 1 is the unconscious bias and the unvoluntary decisions our brain makes immediately and system 2 gives more attention to the process of the mind and decision making. This shows that unconscious bias not only has negative impacts on Police investigations but it also has positive impacts, this is due to the brain being adapted to situations and making vital, quick decisions on what takes primacy within an investigation, this is a positive due to obtaining the most important evidence initially and then working to the least important, this is done unconsciously when a Police Officer initially attends at a call. (Suveren and Adresi, 2022)

There are different strategies in order to try and train your brain to eliminate being bias within the workplace, one strategy is unconscious bias training, which aims to increase awareness of unconscious bias and by doing this, hopefully will eliminate unconscious bias within a workplace. This training raises awareness of the impact that unconscious bias has on the groups which are characterized within the ‘protected characteristics’. There are multiple ways which the training tries to eliminate unconscious bias, this includes statistics on the impacts of unconscious bias or exposing individuals to counter-stereotypic. However, results are not completely positive in regard to this strategy, even though it helps reduce unconscious bias, it is highly unlikely to completely eliminate unconscious bias from an individual’s thought process. (Atewologun, 2018)

A strategy which has been found to be somewhat effective to eliminate cognitive bias within the workplace is called pattern recognition. Pattern recognition is a strategy that reflects on situations whereby cognitive bias was used and how this is perceived by others. Following reflecting on situations where cognitive bias has been used, they then analyze this behavior and come up with a desired behavior and analyses this in order to act this way in the future. The process of reflecting and analyzing allows the individual to recognize when they are using cognitive bias and solve the problem to eliminate it while carrying out investigations. This strategy was found to be effective in the fact that it eliminates cognitive bias, however, it proved that other bias become present. (Croskerry, 2002)         

A strategy that can also be put in place by Police officers in order to reduce unconscious bias is personal awareness. This is where a Police officer examines and recognizes what values and beliefs that leads to the result of them acting on unconscious bias. If an individual recognises what leads them to acting on unconscious bias which will then lead to development of self-regulatory behaviors that will then reduce unconscious bias throughout investigations. However, this is not always possible as an individual will need to acknowledge the unconscious bias that they are action upon, this is therefore hard for an individual to assess the unconscious bias as they do not know that this is taking place. (Bucknor-Ferron and Zagaja, 2016)

[bookmark: _Hlk160475706]To conclude this essay, after literature and academic research, there has been no effective strategies that have mitigated bias within Police investigations which has led to a failure in public confidence as per statistics. This essay has looked into the negative impacts that bias has had on Police investigations, I have also looked into positives, however, the negative impacts hugely outweigh the positive impacts, especially the unconscious bias impacts on Police investigations. This essay then discussed the strategies in which reduces bias; however, results found that these were all found to be ineffective and did not result in a reduction of bias within Police Officers.
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GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.
They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations. They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations. They will have the
qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty)
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non- authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and
weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over- reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently. Selection of relevant and credible sources. Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature.
Consistently accurate application of referencing.
	Exceptional engagement with an extensive range of relevant and credible literature. High- level referencing skills consistently applied.

	Knowledge and understanding (Sound
knowledge and critical
	Major gaps in knowledge with unsatisfactory, uncritical
understanding of the subject
	Fragmentary knowledge, with only superficial critical
understanding. Some significant
	Limited but adequate knowledge and critical
understanding of the well-
	Knowledge is reasonably detailed and accurate. A good
critical understanding of
	Knowledge is reasonably extensive.
Exhibits very
competent critical
	Excellent, detailed knowledge and highly critical
understanding of the well-
	Exceptionally detailed knowledge and outstanding
critical understanding of
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	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	understanding of the well- established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.)
	matter. Much irrelevant material.
Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	inaccuracies and/or irrelevant material.
Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry.
	the well- established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	understanding of the well- established concepts and principles of the subject and the main methods of enquiry.
Breadth and depth of knowledge.
	established concepts and principles of the subject and the main methods of enquiry.
	the well- established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.)
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements.
Unsubstantiated generalisations or opinion, made without use of any credible evidence.
	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements.
Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis- interpretation or failure to fully recognise limits of knowledge.
	Some critical evaluation and analysis of concepts and principles, though descriptive in parts.
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements.
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements.
Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the
	Outstanding critical evaluation and analysis of concepts and principles. Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements.
Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts.
Perceptive
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	logical judgements.
	
	broader field and wider concepts.
	recognition of the limits of their knowledge, and how this influences their analyses and
interpretations.

	Practical skills (Apply underlying concepts and principles more
widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application. Limited understanding of the application of theory to practice or making appropriate links between the two. Very weak problem-solving skills outside the context in which they were first studied.
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence.
Flawed appreciation of the context of the application. Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem- solving skills outside the context in which they were first studied.
	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two. Can identify problems and propose basic solutions outside the context in which they were first studied.
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights.
Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity.
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied.
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.
Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied.
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	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences; the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision- making.
	Communication medium is poorly designed and/or not suitable for the audience.
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed.
Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision- making.
	Can communicate in a suitable medium for the audience but with some room for improvement. Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities. Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision- making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. Demonstrates the skills for employment requiring the exercise of personal responsibility and decision- making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision- making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience. Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative.
Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations.
Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision- making and an appetite for further development.
	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. Work is exceptionally coherent, very fluent and is presented professionally.
Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision- making and an appetite for further development.
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