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[bookmark: _Toc216281849]1. Introduction
The health and social care sector depend on many different professionals who work together to support people’s wellbeing. One of these important roles is the Guidance Counsellor, whose job is to help individuals manage emotional, social, educational, and personal challenges. This report explores what a Guidance Counsellor does daily and explains three key skills that are essential for working effectively in this role. It also discusses a range of strategies that can be used to strengthen these skills over time. Examples and academic sources are included throughout to support the discussion.
[bookmark: _Toc216281850]2. Description of the Guidance Counsellor Role
Guidance Counsellors can be found in a variety of settings, including schools, colleges, youth organisations, community centres, and some mental health services. Their main purpose is to support individuals who may be struggling with emotional issues, difficult life events, academic worries, or decisions about their future. The role focuses on empowering clients to understand their options and develop practical ways of coping.
One of their biggest responsibilities is offering one-to-one support sessions. During these sessions, clients can talk openly about concerns such as stress, low mood, bullying, confidence issues, family problems, or pressure related to schoolwork. Counsellors also work alongside other professionals such as safeguarding teams, social workers, and mental health specialists to make sure clients receive the right level of support (British Association for Counselling and Psychotherapy, 2024).
Another important part of the job involves giving educational and career advice. This can include helping students choose courses, explore training routes, write applications, or think about long-term goals. Guidance Counsellors must also keep accurate records, protect confidentiality, follow safeguarding procedures, and maintain clear professional boundaries (Skills for Health, 2023).
In general, the role is both supportive and preventative. Counsellors not only help with immediate concerns but also encourage clients to develop resilience and access resources that will benefit them in the future.
[bookmark: _Toc216281851]3. Essential Skills Needed for the Role
[bookmark: _Toc216281852]3.1 Communication Skills
Communication is at the heart of counselling work. Guidance Counsellors need to be able to listen carefully, ask helpful questions, and respond in a way that makes clients feel comfortable and understood. Strong communication helps build trust and encourages clients to share their experiences fully (Nelson-Jones, 2022). Without this skill, clients may feel unheard or misunderstood, which can prevent them from opening.
For example, a student who is being bullied may only reveal what is happening if the counsellor shows genuine interest, maintains eye contact, and avoids judgement. Clear communication allows the counsellor to understand the situation properly and provide the right support.
[bookmark: _Toc216281853]3.2 Empathy and Emotional Intelligence
Empathy involves truly understanding how another person feels, while emotional intelligence is about recognising and managing emotions—both your own and other people’s. These skills help counsellors create a safe and supportive environment where clients feel respected (Goleman, 2020).
Empathy is especially important when clients are dealing with sensitive or deeply personal issues such as family conflict, trauma, stress, or identity concerns. When a counsellor shows real understanding, clients feel less alone and more able to talk openly. Emotional intelligence also helps the counsellor stay calm and professional in difficult or emotional conversations.
[bookmark: _Toc216281854]3.3 Ethical and Professional Decision-Making
Guidance Counsellors often must make decisions that involve ethical and professional judgement. This includes confidentiality, safeguarding concerns, and decisions about when to involve other services. Following professional guidelines helps ensure that decisions protect the client and respect their rights (BACP, 2024).
For instance, if a young person mentions that they are thinking about self-harm, the counsellor must decide how to balance confidentiality with the responsibility to keep them safe. Good ethical judgement is crucial because poor decisions can put clients at risk and damage trust.

[bookmark: _Toc216281855]4. Strategies to Develop Each Skill
[bookmark: _Toc216281856]4.1 Strategies to Improve Communication Skills
Professional training—such as counselling skills courses or communication workshops—is one effective way to strengthen communication. These programmes allow counsellors to practise techniques like active listening, paraphrasing, and reading non-verbal signals (Skills for Health, 2023).
Supervision is another helpful strategy. Meeting with a qualified supervisor gives counsellors a chance to reflect on their practice, receive feedback, and identify areas for improvement. For example, a supervisor might help the counsellor recognise moments where they accidentally talked over a client.
Self-reflection also plays a big role. Journaling or reviewing anonymised client notes helps counsellors think about what went well in a session and what could be improved next time.
[bookmark: _Toc216281857]4.2 Strategies to Enhance Empathy and Emotional Intelligence
[bookmark: _Toc216281858]Empathy can be strengthened through experiential learning such as role-play, group discussions, or reflective exercises. These activities help counsellors understand different perspectives and emotions.
Mindfulness and emotional regulation techniques also support emotional intelligence. Practising mindfulness helps counsellors stay focused and manage their own reactions during intense sessions (Mind, 2024).
[bookmark: _Toc216281859]Another strategy is ongoing learning such as reading case studies, attending workshops, or studying counselling approaches that emphasise empathy, like person-centred therapy. Exposure to different experiences and cultures can also deepen understanding and sensitivity.



4.3 Strategies to Strengthen Ethical and Professional Decision-Making
Regularly revisiting ethical frameworks, such as the BACP Ethical Framework, helps counsellors stay aware of professional expectations and responsibilities.
Supervision again plays a key role, offering a space to talk through ethical dilemmas and make safe decisions. This support reduces the risk of acting outside professional boundaries.
[bookmark: _Toc216281860]Safeguarding training is another essential strategy. Courses help counsellors recognise warning signs, understand legal procedures, and feel confident responding to risk. Practising real-life scenarios during training builds decision-making skills in a safe environment.



5. Conclusion
The role of the Guidance Counsellor is essential in health and social care, offering emotional, academic, and practical support to individuals facing various challenges. Success in this role relies heavily on three key skills: communication, empathy and emotional intelligence, and ethical decision-making. Developing these skills requires ongoing training, supervision, reflection, and a commitment to professional growth. When counsellors continue to strengthen these areas, they are better equipped to provide high-quality, person-centred support that can make a meaningful difference to clients’ wellbeing and future opportunities.
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