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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my first 6 months of initial training I didn’t use that many coping strategies as I did not think I needed them, it was only in the last 3 months of my training that I felt myself becoming overwhelmed with pressure from exams and home life. During this time I became much stressed and this is when I turned to my staff members for help and advice on what to do. 

The first coping strategies I tried was talking. The CDC (2020) said that sharing your problems and being able to talk to parents, friends, family, or professional such as doctors or councillors will help to relive some of the pressure on a person’s shoulders. whether it would be talking to my partner or work colleagues, I didn’t talk to family as I felt that it would not be fair on them for me to talk about my problems and I felt that they will become too worried about me. I would talk to my partner and it would help but over time I became a stress on her so I would just stick to talking with work colleagues who were going through the same sort of pressures as myself and my training staff members. When I spoke to my training staff they recognised that I had previous problems that had come back and were also affecting me alongside the current stresses from my exams, they told me that I should be looking at getting professional help from councillors and should talk to them as it will make everything a lot better and they will be able to put things in to perspective so I would be able to understand and deal with the issues facing me. Talking helped me a lot and still does, but I only talk about certain things with my partner and family due to the nature of the boy and sensitive information and scenes I have seen during training. 

Another strategies I used was exercising,(NHS 2018) states that ‘’exercise won’t make your stress disappear, but it will reduce some of the emotional intensity that you’re feeling, clearing your thoughts and letting you deal with your problems more calmly’’.
Whenever I was feeling down or like I was not able to cope I would go out for a run down to my local beach, I would put earphones in with music to block out the rest of the noise and especially block out the world and just go for a run, when I was running I could only focus on the here and now and where I was going and how well my time was during the run, which made me forget about the issue that were effecting me at the time. Running would also keep me fit which would help to keep my mind fit, I found running very effective but I had to stop due to an injury which then lead to me slipping back down with my mental health. Running and music would sometimes be better than talking to people as I could just do my own thing and be able to just get out in the fresh air whether it was raining or sunny night or day, talking I found I could only do at certain points of the day with certain people, but if I had a hard day or feeling down then I could just slip on my trainers and go out. I also started to go mountain bike riding with my father which always made me feel better, the only downside to this is that I could not do It all the time, also it would cost money depending on what centre I would go to. But overall, it would help me and help to keep me fit. I would often go to the gym with a friend, and we would spend about an hour/two hours talking as well as working out, it would make me feel happy and of course tired but in a good way, it was nice to get out of my house and train as it would also help me prepare for the physical side of policing and what sort of effect it will have on my body and mind. Something I found very handy is that it was a 24hr gym meaning I could go there whenever I wanted too or whenever I wanted to get out of my house for a period of time. I would sometimes go on my own and when I did I would take earphones with me and listen to fast paced music to keep me going and keep me focused and I found this to work really well if I was feeling particularly low at certain times. Another good factor is that the gym I use is only a 5-minute walk away from my house which made it very easy to access no matter what time I wanted to use the facilities.

Alongside running I would listen to music which would help me a lot as it blocked out the outside world and made me feel safe and I didn’t worry about much, I would often listen to different types of music depending on what sort of mood I was in, I would also listen to music to help myself focus on my revision and again it helped me to block out surrounding noise. Music worked very well but didn’t work all the time, which is the fault I often found, also if I listen to certain types of music then I would often feel worse or would not be able to concentrate on what I was doing. With running this worked very well, even on its own music would help me but I could not always listen. If I was in training and feeling low then I was not able to listen to music, but as soon as I got in my car, I could put my radio on or when I got home, I could put earphones in, the only problem being I risked cutting myself off from family when doing so. 

It was only during the later stages of my first 6 months that I seemed to need to use more than one coping strategy, I used several at different times previously but not to combat stress, I used them as a way to keep fit or to look after myself but due to being put under a lot of stress I started to focus more on certain ways to target my issues using methods I already use alongside new ways suggested by my training staff. I took a very methodical approach to dealing with my issues by breaking down how I was feeling and being able to use my words to express to my trainer what was going on, they in turn would suggest ways that I may be able to overcome these issues, by one of the methods above, or professional help from councillors. The only downside to getting professional help is it takes a long time to be seen, that is within South Wales Police and externally with private consultants. Private consultants are usually quicker to see but they still take between 4-8 weeks to be seen so in the meantime I used and still are using method mentioned above.

One strategy I did use was talking to people about their experiences during training and what to expect when out of training, talking to previous students help me to prepare for upcoming exams and be able to focus on different topic during class to maximise my knowledge and try to minimise the stress of classroom work with in the first 6 months.
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Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

While on duty, I received a call for a male who was kicking off inside a home as he was intoxicated and possibly under the influence of drugs. 

When officers attended the address, I walked up the drive towards the back entrance of the house alongside my colleagues. When we got to the rear of the property, I could see the back door open, and a female stood in it. The female stated that her partner was drunk, and when he is drunk, he becomes very aggressive and violent. She told us where he was, and he was in a room just inside the back door. 

When I and officers approached the room with the male, he started to shout warning us not to come in as he did not want to leave the room or the house. Eventually after a bit of back and forth and using my tactical communications, the male came out but in doing so he was very aggressive and shouting at officers and his partner.

He started shouting and swearing at his partner saying this was all her fault and blaming everything on her. At this point the male was taken outside the property to the driveway where officers tried to communicate to the male that if he calms down then he will be able to be taken to another address as he is only drunk and there were no offences disclosed so it would just be a case of separating both parties for the time being, and once the suspect had sobered up he would be able to go back home as long as there are no concerns. 

Even though this option was given to the male he still carried on shouting at myself, my colleagues and his partner. He was warned that should his behaviour continue he will be arrested to prevent a further breach of the peace as the way the male was acting, he was already causing a breach of the peace.

As the male’s behaviour continued, he was arrested to prevent a breach of the peace. He was handcuffed to the rear in the back-to-back position. While this was happening, he started to become actively resistant pulling away from myself and officers. 

When the male was escorted down the drive by myself and my colleague, he tried pulling away from us, so we used reasonable force to move the male towards our vans. When we were off the drive and at the back of one van, the male had to be searched to make sure he had nothing that could hurt himself or that could be used to escape or anything he should not have on him. 

Myself and my colleague held the male while another officer searched him, during the search the male became aggressive and kicked out at the searching officer, at this point I out the male into an entangled arm lock along with my colleague who done the same. This was done to protect the search officer and other officers around the male, and to also control the male more to make dure that he was safe and officers around the male were also safe.

Once the search was completed the male was escorted to the van and put into the cage, as the male was helped up to the cage, he kicked backwards hitting my colleague in the chest and knocking him backwards. At this point myself and another officer entered the van through the side door and restrained the male in the cage due to him kicked out and trying to hurt himself. He was trying to headbutt the walls and choke himself on his own clothing. Due to this he had to be restrained by myself and my colleague all the way to custody to stop him hurting himself.

When the male was in custody, he made threats to hurt himself by again smashing his head on the cell wall or even try to suffocate himself using his clothing. Due to this he was supervised at all times by officers. Myself and a colleague stayed with the male and eventually built up a repour and at which point the male calmed down and went to sleep.  

During the incident I felt I had control over the male at all times and made sure that he was secure during the arrest and transport. Before I got to the incident, I was nervous but also full of adrenaline due to the call and response driving. When I arrived at the call, I was still full of adrenaline, but I was calm and ready to deal with the situation. I made sure I was under control at all time, not only of the suspect but myself and my emotions and feelings. While I was there, I can only assume my colleagues felt the same way as me and we were all ready to look after the victim and deal with the suspect in an appropriate manner. When the suspect kicked out and kicked my colleague in the chest it made me feel angry and annoyed at him, as he kept trying to hurt us and himself for a situation that he caused and that could have been avoided if he listened to officers in the first place. I did not act on the feelings but remained professional and looked after the male due to him trying to hurt himself. 

While the male was trying to hurt himself, I felt tired and drained due to the effort it was taking to stop the male either biting me and my colleague or banging his head against the cage wall, or even trying to suffocate himself using his own clothing as we were holding it. On Arrival at custody, I felt a sense of relief as the male would not be secured inside a holding cell and not have to be all cramped together in the back of a police vehicle, it was also safer to have the male in a bigger holding cell where he can be controlled better. 

While in custody the male started to become combative and tried to slip his handcuffs underneath him and over his legs, however it was a failed attempt and then became aggressive towards myself and officers when he got stuck and could not move his hands as they were stuck ender his knees even though he was handcuffed to the rear. The male became aggressive due to the handcuffs hurting him even though we warned him multiple times to stoop and actually stopped him from trying to escape. The male did not listen and ended up hurting himself and causing quite a lot of discomfort for himself. When this happened, I felt annoyed because even though we warned the male and physically stopped him from trying to slip his handcuffs, he still carried on doing it and then shockingly got hurt and took it out on myself and officers (Mind Tools 2021). 

After the incident was finished and the male was left safely in custody, I felt ready to go again and that even though the incident wore me out I was still ready to deal with any more incidents that would be reported to the police. The incident as a whole was good for me to deal with as it helped me to deal with conflict and be able to manage aggressive offenders. 

When dealing with the situations I used the NDM and JPLANE to help justify my actions and to think of any other alternatives to using force on the male. When going round the NDM after, my first options was tactical communication which worked to a point but that was when the male went from being verbally resistant to actively resistant. Due to the male’s behaviour escalating so did my use of force. As he became more aggressive, I became more force full but only when needed. I would use force but then reassess the situation and see if I needed to keep using force or that I could ease up and let the male have some space. I would re-run the NDM and see what had changed and my response to how it has changed and what I can do, looking at what powers I had and then my options to dealing with them, while dynamically risk assessing the situations constantly (College of policing 2014).

Unfortunately, the male did not calm down and did not give me the opportunity to help him even though myself and officer kept trying to calm the male down using our tac comms. I made sure that I could Justify my use of force and make sure that it was proportionate in relation to the male’s behaviour. I could do this as he was shouting and being actively resistant which is also all on body worn video. I made sure it was legal and in like with my powers, which in this case would be section 117 of The Police and Criminal evidence act 1984 (Legislation.Gov 2017) and that I could be held accountable if I overstepped or abused my powers. The use of force was necessary and ethical, even though force was used he was still treated fairly and in a humane way

One model I was partially aware of was Batari’s box. During the incident I was very aware of my attitude towards the male and made sure that I did not have a bad attitude and treated the male with respect and talked to him civilly. This in turn affected my behaviour towards the male, while dealing with him I made sure I was professional and looked after him despite the male’s attitude towards me and officers. As his attitude was one of anger and frustration and it changed his behaviour to be less compliant as time went on, his behaviour was also changed by the consumption of alcohol which made him more volatile and did not understand that if he listened and complied force would not be used on him. As the male’s behaviour got worse and more hostile, my attitude changed and so did my behaviour towards the male. I went from trying to reason with the male to being very firm with him but still being fair. I don’t this by taking control of the situation and removing him from it for the protecting of the victim and other officers. 

As the male was intoxicated, I feel the incident would have been different if he was sober. I feel he would have been more reasonable and listen to me when I have asked him to leave or offered to take him to a relative just so he can sober up and get some sleep. The male was given several changes to leave the house and if he did then that would have been the end of the incident but due to him being intoxicated, he did not see himself being in the wrong, he was very verbally aggressive and resistant at first but then became passive resistant by just standing still saying he is not going anywhere while still shouting at officers for being there in the first place. While he was shouting a decision was made to arrest the male and when he was arrested, he became actively resistant, pulling away from us and trying to leave and enter his property. The arrest was necessary due to the male being given several opportunities to leave with even the officer of transport by officers, but he refused, and his behaviour got worse. As stated above the arrest was to prevent a further breach of the peace and also to protect a vulnerable person and to prevent any injury to himself due to his level of intoxication.

During the incident I feel that the way I managed to handle the situation was good. I feel like I remained professional at all time and kept my composure even when a colleague was kicked in the chest by the suspect. The way I looked after the suspect in the back of the van could have been better as I was in a bad position for my own personal safety and the suspect was in a bad position, but due to his behaviour I was unable to move him to a more stable position without compromising me or my colleague’s safety. If I would have to do this again, I would slow the process down to make sure that the safety of all the people present is put first, I would make sure that the suspect was in a secure and safe position, then make sure that there is enough room for myself and a colleague to look after the suspect should they be combative or wanting to hurt themselves.

While in custody the male became less hostile and after a certain amount of time, I even built up a repour with the male, this helped me develop communication skills and adapting to different situations. Overall, I learned how to manage a suspect who Is trying to hurt themselves and look after their wellbeing. I have learnt how to build up repours with suspects and how to engage with them and try to talk them down from a heightened state of emotion. In the future I would deal with this sort of situation in roughly the same way but will deal with it on its own merits as every situation is different and no situation will be the same. 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One incident I played a significant role in was dealing with a prolific offender. The male in question had been banned from all of the local shops in his area due to his behaviour and attitude towards staff and other customers in the shops at the time.   

This is an ongoing issue with the male who has been harassing the local shops and constantly trying to take bottles of alcohol and other drinks from the shops.

The male was an alcoholic and suffered from Bi-Polar disorder, he would regularly drink and would often try to steal alcohol from the local shops to stay drunk. He would attend the shops, and after being seen or caught trying to steal items, he would turn nasty and verbally abuse staff calling them racist and saying that the shops were harassing him because he was black.

This male would then ring the police and report racial abuse/ racial assaults, and this would happen on a day-to-day basis. We would receive up to 8 call in relation to this male, through the shops ringing us saying he is being abusive to staff or the male ringing us reporting racial abuse as he did not get what he wanted or when he would get caught stealing and then get throw out. 

At a particular incident the male had been inside a shop, which again he was banned from. He was threatening staff and being abusive Infront of customers and their children. The male has then left the shop and walked in the direction of another shop he was banned from. Upon officer’s arrival the male was in the carpark of the second shop and stopped when he seen us. When officers spoke to the male he was shouting and being very loud, this is due to him being drunk and not realising how loud he is talking. The male approached officers and asked us what we were doing there and when we explain due to his behaviour in the shop, we were called he became louder and started to shout and call the shop racists and call me and my colleague racist. 

When the al started to call myself and my colleague racist and accusing us of harassing him throughout the day, I explain to him that due to the male going in to shops he is banned from and then becoming aggressive towards workers and shoppers that ended up with the police being called as staff feared for their safety and therefore, we have to respond and deal with the ongoing issues. I explain to the male that we were not harassing him as several of the calls that I attended today were calls made by himself wanting a response or reporting false allegations to our control room.

It was very difficult to understand the male due to his level of toxicity and when trying to figure out his side of the story, he kept stating that he had only been out for a walk and was nowhere near the shop in question. 

I then called the shop and asked if this male had been in and to confirm what had happened. The shop keeper stated that the male had entered the store, tried to take some alcohol and has then become aggressive when confronted by the staff member. The shop keeper stated that when the male became aggressive, the staff started to shout at the male telling him to leave the shop. This male then started to call all the staff racists and then he has left the store. 

The male was also very loud and was even shouting at points to try and talk over myself and my colleague. The male’s behaviour became more aggressive as he became louder and louder. The male was warned that if his behaviour continued to escalate then he will be arrested to prevent a further breach of the peace. Having dealt with the male several time previously during the day this was his final warning. It was explained to the male that it was a strain on resources when officers were being called almost every hour, either to respond to the male calling due to the shops kicking him out and refusing to serve him or the shops calling due to the male and his pattern of behaviour escalating and becoming more aggressive with staff and members of the public in the stores at the time.

When the male had his outbursts of anger and became very loud it was very hard to communicate with him as he would not engage with me and walk away but I would have to keep him with me to find out his side f the story of the incident. When ever the victims were contacted, they would never want to give a statement or make a complaint against this make but would just want him removed from the premises. The male did not scare or intimidate any of the staff because they knew he would always be drunk and relatively easy to deal with. One female staff member was slightly scared of him due to his behaviour towards her, she stated it was a very flirty/sexual way, but he would never go to touch her, he would just say inappropriate things that would make her uncomfortable at the time, but she would never perceive it as a threat or fear him enough to make a complain to the police about the incidents. Every time an incident happed that I was involved in I would always make sure to offer victim support if the male had targeted them and also see if they would like to make a complaint against the male, but none ever did. 

When this male would get louder it would affect the way I would deal with him. At first when I first arrived, he spoke to me in a calm manner and not shouting but almost seconds later he became annoyed and frustrated which showed in his manner of behaviour. He would start to walk around and then shout at me. Due to this my behaviour changed towards the male, I went from being calm and fair to very straight taking and even shouted at the male at one stage. This was to try and get the males attention when he was in a heightened state of emotion, it did work and when I shouted at the male he calmed down and listened to me but then again after a couple of minuets he would be set off again, so again my attitude and behaviour would change but as soon as the male would become compliant, I would lower my tone and come back down (MIND TOOLS 2021). 

During the incident I was constantly running the national decision-making model through my head as things were constantly changing due to the males, behaviour. In the beginning he was going to get a warning for his behaviour and a further banning order from the shop. When the male started to become aggressive my options would change due to the dynamic risk assessment changing as the male would or could have turned on myself or my colleague. Due to this the threat was constantly changing and I would have to adapt to the level of threat I perceived at the time (College of policing 2014). 

Before I arrived at the incident, I felt adrenaline in me, but I also felt frustrated due to dealing with the same calls with the same person again, and I had previously dealt with him 3 times that day and other officers had dealt with him twice making a total of 5 incidents and the one I was going to the sixth. However, despite my frustration I remained professional and courteous towards the male. During the incident the male frustrated me again due to his behaviour but also at the same time made me feel on edge, not enough o fear him but enough to make me very aware of his hands and his position in relation to mine, so that if he did try to do something, I had a reactionary gap for my own safety and be able to do something rather than him get hands on with me (West Mids Police Fed,2021). 

Due to my own officer safety training, I always kept the male roughly 3-4 meters away from me, this gave me time to reach if he came for me or tried to run away at the time. When the male was arrested, I felt relief as he was placed into the back of a police vehicle due to his behaviour, during the actual arrest I was nervous as it was only my second arrest, but I knew what to do, but the nerves were still there. The male was shouting all the way from where he was arrested to custody. Even when we arrived at custody the male continued to shout but by this point it was random words and not threats to harm myself or anyone else. This made me feel better and the fact he was in hand cuffs, so it restricted his options also made me feel better (Mind 2014, Gibbs). 

 Before I arrested the male, I went through JPLANE in my head to make sure that I could arrest the male, to me the arrest was justified and proportionate due to his behaviour and that he was likely to re attend the shops and cause a further breach of the peace. It was legal under the Public Order Act (1936) and I could be held accountable for my actions by my body worn camera footage. I deemed the arrest necessary due to the volatile behaviour of the male and the threat that he would re-offend and it was ethical as little force as possible was sued as the male disclosed that he had mobility issues with his legs and could not hold his hands behind his back for long. Due to these issues he was helped in to the back of the police can and his hands were placed Infront of him with hand cuffs on for the journey down to custody but then swapped to behind his back for the walk to custody and the short amount of time in a holding cell inside the custody suite. While the male was in custody, he started to act out but not in an aggressive way, he stated to make rude comments and pulling faces at the custody sergeant as well as pressing his face up against the glass trying to get a reaction out of everyone. Although people thought it was funny and so did I, we all remained professional an worked in a capacity to best deal with the male given his history. 

Over all I feel the incident went well for me as I did nit seem to struggle dealing with the male even though at some points he was very loud and  aggressive towards myself and my colleague, I kept my cool and dealt with the male in a professional manner which to me seems the best way to deal with this male as if you try to over power him by shouting he will just become louder and more aggressive making it harder to communicate and him less likely to interact with officers in a positive manner. I feel I worked well in talking to the male and keeping him informed as to what was going on and the process involved. I tried to remail as polite and professional as I could which in some situations is hard, but I done it. I feel that my communication skills with the male started off good but slowly slipped away as I turned blunt and giving short answers due to him asking the same question about his arrest. I need to learn not to let it get to me or annoy me and to just either move on from the question or just briefly explain to the male or any person I deal with what is going on.     

To conclude I would not really change the way I dealt with the male or dealt with eh situation as a whole as overall I feel I performed well and was able to look after the victims in regard to safeguarding. There was not much we could do for them as they did not wish to make a complaint or provide me with nay statements. So, the male could only be arrested for a breach of the peace and to remove him for the area. I did then task our local NPT team to make contact with the shop owners and the male in question, after he was released to settle things, the male was formally warned, and we have not had any further calls for him since this incident and the shop owners are happy that he is not coming into the shops anymore and the local PCSOs are patrolling the area more just in case this male should decide to go back to any of the 3 shops. The incident as a whole has taught me how to deal with people who are loud and aggressive and how to remain professional and polite with a repeat caller/subject of offences. It has also taught me how to engage with other departments to help solve an issue in the local community by just speaking to the right people and putting community plans in place. Although there are some places I can improve, and I will work on improving them I feel I worked well and will be targeting my weaker areas for the next time a similar call comes in and I know where I can go in relation to disposals and ways to talk to the person and build a repour with them.






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call for an older female who was having on going neighbour issues. This call had come about because the ladies neighbour had thrown old food, eggs and milk at the lady’s house. She lives on her own, so it scared her. What added to the risk is that the lady is disabled and has hearing loss so when she reported the incident, she did it though a text message to our public service centre as she was unable to speak on the phone. 

Myself and another officer attended her address, and it was very obvious what had happened as walking down the path to her house we could see all of the food and egg and milk over the path and fence. Officers entered the property and the lady asked if we could lower our masks due to her having hearing loss and not being able to lip read when our masks are up. Airing on the side of caution due to the covid pandemic myself and my colleague lowered our masks so she could understand what we were saying, we did ask her to sit next to the window as it was open and would be much safer for her. She thanked us and then explained that what had been going on. She stated that she has been having on going issues with her neighbour for about a year, she said that the neighbour always moves her bins away from the house and due to her poor mobility, she finds it hard to collect them. The neighbour would also throw things into the neighbour’s garden which would upset the lady as she takes pride in keeping her garden clean and tidy and its all she has to do due to her limited mobility again, she also had a dog that made her feel safe but did not help when things were being thrown at her house or hitting her window which would scare her as she would see the object but not hear it. 

The lady stated that she believes the neighbour suffers with her mental health and has theses outbursts and then scares her. The neighbour in question does not receive any support from third party services but has had the police visit her previously due to the ongoing issues, she even stated that police had been out the day before for a similar incident and she was not getting fed up and stressed by the issues.

When asked the lady stated that she does not like to contact the police as she believes her neighbour needs help, but she is too scared to do anything as she does not know how the neighbour will react so resorts to calling police out. She did say that the local PCSO attended both her address and the neighbours address to check on both ladies. The lady told us that she has passed on the complaint to the PCSO but nothing has been done as of yet and that she cant keep on living in fear of her neighbour and what she may do to her. As it’s been going on for so long the lady does not leave her house and will stay inside most of the time, only going out when she knows her neighbour is not there, and that is to either walk her dog or tending to her garden which she took great pride in. 

After speaking with the lady, I spoke with my sergeant to update him on the situation and how we should proceed. He stated that we should go and speak with the neighbour to ger her account of the incident and then use a tool called restorative justice. This is a semi formal process where the victim and offender come together and talk about the incident and how it has affected them and how they can both move on happily from it. It also involved both parties signing an agreement that the issues has been resolved and that no further issues will arise after the meeting. The warning is that should an issue arise after the restorative justice process has taken place then the instigator will be liable for a harsher penalty, whether that would be a penalty notice for disorder which is a fine or  going even further too reporting them for the offence or last resort which is arrest. 

Myself and my colleague left he lady and went to speak with the neighbour, when we got to the neighbour’s property, she let us is and explained that she knew we were going to be coming and was waiting us to speak to her. She stated that there is an ongoing issue, but she is not the instigator, she told us that it was the other lady who starts the problems. We asked her about the incident on that day, she stated that the older lady from next door had left all of her scrap foods and milk in a bag and had dumped it on her side of the fence, so in frustration she has taken the bag and everything else and thrown it back at her house and all over the pathway. She stated that this always happens and then she is made out to be the bad person for retaliating. We asked her about her mental wellbeing, and she stated that she does suffer from mental health and its usually when the neighbour will dump stuff on her side of the fence is when she will have her outbursts due to the frustration and annoyance she is feeling, and It is the only way she knows how to deal with it. 

I asked the lady if she has reported any of the problems to the local PCSO, she stated that she does not as she feels nothing will be done bout them. She did say that sometimes she will get frustrated for no apparent reason and start to thro eggs out of her house, but they were not directed at the lady next door, but she stated if they hit then she probably deserved it. I told her that she should not be throwing eggs outside of her house as it may damage someone’s property or car. When she was asked how long the issues had been going on, she stated that they have been going on since she moved in about a year ago and that she does not remember how they started. We advise the lady that she should not retaliate if things get dumped on her side of the fence, but that she should contact the local housing association and then the police should she need them. She stated that she does not like the housing association and that she will be ringing 999 should anything be dumped again. At this point the lady was advised that she should only ring 999 in an emergency and that using 99 for non-emergencies over and over could get her in to big trouble with the police. She was then told to ring 101 as that is the non-emergency number and they will be more than happy to speak with her about any issue going on. 

I then went outside and spoke with my sergeant again and explained the further information I was given, he told me that speak with the reporting lady again and tell her not to go dumping things on the other side of the fence and that the local PCSO will be rounded to speak with her to see how she is in the days following (Gibs Reflective cycle, 2021). 

I re attended the reporting ladies address and spoke with her. I told her that if she is dumping anything on the other side of the fence then she will need to stop as that is causing the neighbour to become frustrated and throw the things back over at her address. She said that she understood and did not mean to cause her neighbour any distress or frustration by doing it. While I was there, I did advice the Reporting lady that due to her condition she may be eligible for help from the council and maybe even some grants to help with her mobility. She stated that they will not listen to her due to her disability, so I told her about the equality act 2010 and how it points out and helps protect people with disabilities and protected characteristics (Equality act 2010). 

Before I got to the incident, I was feeling slightly nervous as I was working with an officer I had not worked with before. I didn’t really know what too expect from the call, so I was also slightly nervous in regard to this. When I arrived at the incident, I was still slightly nervous but as soon as I was speaking with the reporting person, I felt more comfortable while in the property talking about the ongoing issue. When speaking with the RP I felt for her as due to her disability and being too scared to leave her house out of fear of confrontation with her neighbour. When I was speaking with the neighbour, I was feeling slightly on edge due to the lady having a small episode and I didn’t know how she was going to react when I asked her about the incident but after speaking with her about it, I felt calmer as she took the advice and just gave her explanation of the issue. When I went back to the RPs address and told her about what had been said I felt a sense of pride doing my job. After the incident I felt happy with the outcome of the job and being able to help the people and deal with the whole incident on my own. 

When I was there, I made sure I remained professional in my attitude and conducted myself in a polite manner making sure that I was aware of the current covid 19 guidelines due tot eh RP wanting us to take of our masks so that she can read our lips along side using a white board for smaller conversations but not so good for having a bigger conversation. Alongside this I also suffer dyslexia so writing on the white board was harder for me. So, I over came this but using my text on my working mobile and then her reading my lips to help the conversation flow. 

When dealing with the actual outcome of the incident I used the NDM to help me make my decisions, I took all of the information that I could have at the time which was the incident and both parties’ views of the incident. Once I had the information, I needed I made a dynamic risk assessment in relation to the incident and to see what risks may arise. I made sure that all parties were safe and well in their homes and due to this the risk was lower than standard. The impact factors in relation to this were the mobility of and fear for the Reporting lady and the mental health of the Neighbour, no powers were needed to be used in this incident, but our policy came in to play in relation to safeguarding and how both parties are to not contact each other and to not place anything over the fence towards each other’s property. After the options had been chosen and boundaries had been placed out, both parties were visited to make sure they understood what was going on and to make sure both parties agreed on the terms. Looking back, it was not official but both ladies agreed and thought it would be the best way to resolve the issue but with the previous incident they would have to move on with no more issues between them.
	
I feel that the incident went well in regard to my performance as the outcome was the most desirable one for both parties, as neither party wanted to cause the other harm but they had just been going back and forth unknowing of the stress and fear the other person was feeling at the time. I feel I kept my cool and always acted in a professional matter. My communication style was suited to help the reporting lady due to her hearing loss, I made sure that I adapted my approach for the neighbour to make sure she was not worried when she answered the door as I know some people panic when they see police officers. I made sure that all the relevant information was passed to my supervisor and acted on appropriately. I made sure that the local PCSO were aware of the incident and to visit both parties in slow time to check up on them and make sure they are both doing okay. The local Neighbourhood policing officer was also made aware of the incident so that they are kept in the loop.  I also advised both parties that should they have any further issues then they should also contact their local housing association to see what they will be able to help. I also advised the reporting lady that a PPN public protection notice would be put in place so that should she need any further support from third parties then they will be able to view the document and see what support they may need or who they may be passed to for extra support, with anything from housing to their mental welling to financial issues. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

One area I know I need to expand is interviewing.







	I need to attend more interviews and lead more. I also need to take hand on’s from other teams to help further my knowledge in the prep and solicitor briefing.
	My sergeant and fellow officers will be able to provide support, also when I am on my hub attachment, I will be able to work along side officers who always interview.
	This will be a long timeline of a year to help me further my skills and then once I am comfortable with the basics, I will be able to further my knowledge again. 

	


Managing my work load 








	I have to be able to manage my workload by trying to deal with any tasks or calls that have been assigned to me sooner rather than later. I need t deal with them before I get swamped with any 999 calls and any further work. 
	Not many people will be able to support me but I know with the help from my team I will be able to manage my tasks. With their help and 
	This will have to be learn over a number of months and will be a long process due to the changing dynamic of policing and the jobs that come in. 

	




Time management 







	I need to be able to manage my time effectively. Like the above example of my workload, trying to balance my job, the workload, and a university degree is hard and to then try and have a social life or family life is harder. I need to make sure I make enough time for everything and everyone as to not become overwhelmed with stress or anxiety. 
	This is a task that I can undertake with little support due to it being my own time, I can turn to family member and team members for tips and help in certain areas, but it mostly falls on my shoulders. My university work can be supported by uni staff; however they have limited contact with students and limited time as they work full time in the university. 
	This will come with time and practice and will become easier once the university course is finished as it takes a bit toll on time and the students. Again this will be an opportunity to learn as I go and see how long it takes me to adjust to the role. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ Thomas Paul Evans _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ 02-01-2022_ _ _ _ _ _ _ _
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