Level 5 Assessment Specification
Social Inclusion, Victimisation and Welfare
Module Code: BMCP5002
Bradley Jones (2219978)

Critically evaluate a case of your choice where a vulnerable victim has been failed by the criminal justice system.

This assignment will explore the failures of the criminal justice system towards individuals who were considered vulnerable victims. The case that has been chosen for this assignment is the case of Fiona Pilkington and her daughter Francecca Hardwick in 2007. While looking at this case, this assignment will explore how the criminal justice system failed to protect Fiona Pilkington and Francecca Hardwick as well as examining how the justice system has changed since this case in a more positive way or not enough.
The background on this case stems from the deaths of thirty-eight-year-old Fiona Pilkington and her eighteen-year-old Francecca Hardwick, who suffered with severe learning difficulties, died in October of 2007. Prior to this, Leicestershire Police experienced thirty-three complaints of harassment from youths towards Fiona and Francecca with groups of up to sixteen youths targeting the family home with stones, eggs and flour as well as a single instance of vulnerable Francecca being told to lift her dress while her brother was locked in a shed at knifepoint. Considering all of this, police officers only visited Fiona and Francecca a total of eight times out of thirty-three attempts for help (BBC, 2011).
Due to the lack of assistance by police, Fiona drove her car to a lay-by and doused her back seats of her Austin Maestro with petrol and proceeded to set the car alight with Fiona and her daughter Francecca in the vehicle. Before this took place, Fiona left a suicide note which stated; “The street kids, well I have just given up” as well as saying “I am just not cut out to take this much harassment” (Davies, 2017).
After the deaths of Fiona and Francecca, an inquest was made where the jury concluded that the response from the Leicestershire Police and the Leicestershire County Council’s adult social services department which neither of them mentioned Fiona’s suicidal tendencies or linked the multiple phone calls of harassment made. The jury said that “Prior to February 2007, actions to control anti-social behaviour were not evident” as well as mentioning that the adult social services did not act on reports of Fiona Pilkington having suicidal thoughts (Dryden, 2017). 
As well as the multiple agencies available failing to support Fiona and Francecca, the local community where they lived also failed to respond to the visible harassment that was occurring. Due to the lack of support for Fiona and Francecca, this resulted in Fiona feeling more isolated with the continuous harassment which could be argued, played a part in the eventual suicide (Muir, 2009). 
One of the leading issues with this case was put down to the lack of awareness and training among police officers and social workers regarding the impact of harassment on vulnerable individuals. It was said by news articles after the deaths of Fiona and Francecca that there needs to be a much greater understanding of how to deal with these circumstances involving vulnerable people and the impact that these events might have on vulnerable people to try and prevent things such as this from occurring again (Hussain, 2011). 
Since the death of Fiona and Francecca, there has been changes within the Equality and Human Rights Commission which published its final recommendations towards harassment of vulnerable and disabled victims. Since 2011, disability organisations such as Mencap have worked towards keeping more up to date with claims of harassment by disabled people as well as police forces across the United Kingdom signed up for a ten-pledge police promise (Channel 4, 2012).
The ten-pledge police promise consists of police forces focusing more of their efforts on improving the way that hate crimes are recorded against people with disabilities which includes points such as; Understanding how to identify whether someone has a learning disability, showing more respect to families and carers who care and assist an individual with a disability, allowing more time to victims of harassment that suffer with potential speaking disabilities to present their report of a crime against them and making sure that victims are kept up to date with crimes that have been committed against them, in the event that suitable progression is being made in their case. There have been a recorded thirty-one counties that have signed up for this pledge as well as others that have begun developing plans like this to further prevent harassment of disabled victims. Awareness is also being spread via local councils and police organisations through hate crime conferences and fundraisers which further raises awareness in a more public way to further help the cause (Mencap, 2024). 
In the aftermath of the death of Fiona and Francecca, the police force based in Leicestershire came forward with a statement to make the public aware that this incident will not be repeated and that the severity of this case has put their ‘Safeguarding Trust’ of the public in a negative light. From a professional learning perspective, officers and constables at Leicestershire made a statement about how important it is for the safety of individuals who may be suffering with disabilities to further trust the police force as the safeguarding response mechanism has been changed considering the deaths of Fiona and Francecca. The force also elaborated on how officers within the community will be properly educated on the difference between general anti-social behaviour which isn’t directly impacting an individual or a group of individuals lives and harassment or hate crimes against people which are direct impacts on individuals of the community for factors which may include disabilities, difference in ethnic backgrounds or the age of an individual living in the community. Another one of the main aims for the police force that they claimed were being worked out was the that instead of treating every phone call or complaint individually, instead building an overall timeline of events which is where they believe they went wrong in the case of Fiona and Francecca where all of the thirty-three calls were examined as individual phone calls rather than repeat calls about the same ongoing issue (HSAB, 2024).
Due to the nature of the incident involving the lack of commitment by the police to help provide a valuable and necessary service to Fiona and Francecca, MARAC which stands for Multi-Agency Risk Assessment Conferences began. MARAC was brought in as a principle to make sure that police officers are not only acknowledging the fact that these crimes are taking place but also acting as and when needed rather than waiting and, in the meantime, a potentially worse issue than if it was dealt with previously. MARAC's goal is to lower the risk of domestically abuse relationships ending in a death and doing this by helping safeguard the victims whether that be a male victim, female victim or child victim. The MARAC intentions also include giving people who suffer with disabilities which make them less capable of asking for assistance, if necessary, by the police force or other helplines. With MARAC being made up of multiple agencies, which include the likes of; Local police services, Health care and examinations, Child Protection units, Housing practitioners, Probation services and a variety of specialists who may fall under the bracket of voluntary workers or on a statutory basis (MARAC, 2024). 
[bookmark: _Int_P69O5yt6]To conclude, it can be said that the period of time leading up to the eventual death of Fiona Pilkington and her daughter, Francecca were dealt with in a negative way due to the lack of police facilities that were following up with the repeated complaints that had been made by Fiona herself. As well as the police force not being up to the standard of care that was deeply needed in the case of harassment that was being experienced in the life of Fiona and Francecca, the social services who claimed to be regular visitors of Fiona and Francecca did not follow up on reporting Fiona’s suicidal ideology due to the harassment she was facing on a regular basis. As a result of the deaths of Fiona and Francecca, it can be said that it was an incident that created an appropriate response mechanism moving forward for potentially other victims of either domestic abuse or harassment from youths in the local area which has been further progressed in favour of the community due to principles being put in place such as MARAC . 
It can also be argued by the community that if these principles were brought in sooner, then that could have been the difference between Fiona and Francecca being alive with a strong support system helping them and the deaths of the two. Unfortunately, due to the incident involving Fiona and Francecca occurring in the manner that it did, the Leicestershire police are continuing to be help in a negative light to this day, with articles claiming that due to the deaths of Fiona and Francecca, the public should keep their ‘Guard up’ when asking for help off the police services and that this incident should ‘Act as a warning’ to the community moving forward (DNS, 2021)
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