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Introduction
It is with regret that I have to inform you of the need for ethical guidance. It would appear that the human race now needs to be told what we have known and lived by for thousands of years. There is no room for common sense or self-expression, we must live in a repressed way taking instruction from documents like this, there is no room for creativity, we must all subscribe to the same view. This of course inevitably will lead to the end of humour as we know it and allows the floodgates to wash open with offended millennials and snowflakes, who history will no doubt show make the counselling profession a considerably harder and less rewarding place to be. With this in mind this document will take a slightly cynical view of the need for ethics and will look at ethics through the behavioural ethics view, as this is a modern take, and will encompass ethics of care which most suit the counselling profession, however it is advised that if you have a contract you read it, as this document may be an underhanded way of passing the blame of a potentially avoidable bad situation on to you. 
Commitment to our clients
Our clients need to feel able to relax feel safe and talk freely as they work with counselling practitioner professionals whilst working towards their desired goals, they must be able to trust the practitioner with their wellbeing and any personal information that they give us the privilege of knowing, so practitioners should have an ethical commitment to being trustworthy, whilst giving the dignity and respect at all times.
Practitioners must agree to 
1: Put the client first by ensuring the client that you are working with receives your full attention, 
2: Work within our professional standards by keeping up to date with working practices, working with other practitioners to offer consistent service whilst ensuring that the practitioner receives full support and their wellbeing is kept in the best possible health.
3: The client is always shown respect and can feel comfortable disclosing precious thoughts, memories and opinions.
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This Ethical Framework is a guide to expected ethical principles, good working practice of standards and values for counselling professionals and those wanting to enrich their lives.
This Ethical Framework is designed to be the main point of reference for counselling professionals when working with clients, it is designed to help you and your client build a secure base to work together. It is recommended that you build this framework into your working day to use as a tool in helping with everyday issues, as they arise.
This framework may also be used in everyday life to help enhance humanity.  
The need for an Ethical Framework is the case in point for an Ethical Framework. If everyone practiced good ethics there would be no need for this document, but as there still is a need for it, here is a basic grounding in ethical principles.
What are ethics? 
         “Ethics are the most practical kind of Philosophy” Panza & Potthast (2010)
Panza & Potthast (2010) claim that ethics is something that is more ambitious than science, it is about something that ought to be and should be, for example; just because something is done in a particular way, does not make it ethically correct. The term “life is unfair” is thrown around a lot these days, but that doesn’t mean it should be, we have the option to do the ethically right thing to improve things for both ourselves and those around us. 
Why be ethical? Because being ethical will help you and your self-interests in the long term, yes they may make the odd situation a bit boring, but they help us live in harmony together with dignity, happiness, trust, and less stress as there is no worrying about lies that you may have told. You can have much more richer relationships with those around you because friends will trust you to do what is right, because they know that you have integrity. Integrity comes with ethics and shows that you are a person that does what is right. Carl Rogers (1984) said that we become somewhat over fascinated with the techniques that we use, but what you are in the relationship is much more important, which sums up ethics and humanity quite well.
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Ethics & Integrity = Our commitment to clients[image: ]
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Ethics: Are based on integrity, values and personal moral qualities that help us to provide our commitment to good practice with our clients and doing what is right. Michael Slote (2007) claims that care ethics challenge other ethical traditions, and that philosophically created care ethics can offer a comprehensive view of all morality, morality and ethics being arguably very similar.

Values:  Show that we are committed to the ethics that underpin our goals and actions.
Our main base values include being committed to:
Respecting all human rights and dignity
Helping the client to get through personal distress and suffering 
the client to get through personal distress and suffering 
Encouraging the client to improve their wellbeing and abilities       
Aid the client in improving the quality of their relationships
Ensuring the client improves their resilience and effectiveness
Improving the client's sense of self and respect for oneself
Appreciating the wide variety of life experience and culture
Protecting the safety of the client
Guaranteeing the integrity of client-practitioner relationship
Enhancing the quality of professional knowledge and its application
Maintaining a fair and adequate level of service
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Principles
Principles directly link to our ethics and integrity (Panza & Potthast, 2010)

Being trustworthy = The practitioner should honour and respect the trust placed upon them
Autonomy = The practitioner should respect the clients right to make their own decisions
Beneficence = The practitioner must be committed to promoting the wellbeing of the client  
Non-maleficence = The practitioner must be committed to avoiding harm to the client 
Justice = The client must be given fair and impartial treatment and access to adequate services 
Self-respect = The practitioner should share their self-knowledge, care for oneself and integrity 
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Personal Moral Qualities 
Personal moral qualities are one’s internalised values that help shape the narrative we have when relating to others. Our moral qualities are what unconsciously drive us to do what we do, and we must ensure that we examine our moral qualities on a regular basis to ensure that our moral qualities benefit the client, to quote Carl Rogers (1984) “In the best moments of therapy there is a mutual altered state of consciousness”
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Key personal qualities should include:
Candour = Practitioners must be open with their client about anything that may place them at risk of harm
Care = The practitioner should be well meaning, kind, responsible, and show attentiveness to the client's needs and wellbeing  
Courage = The practitioner should have it within themselves to act in spite of their known fears, risks and uncertainty 
Diligence = The practitioner should carefully and persistently use their skills and knowledge to achieve what is best for the client  
Empathy = The practitioner should be able to communicate understanding of the client's experience from a personal perspective, Slote (2007) claims that caring is based on and sustained by empathy.
Fairness = The practitioner should be impartial and show integrity in decisions and actions concerning the client to promote equal opportunities and show the best capabilities of the client  
Humility = The practitioner should be able to self-assess their own strengths and weaknesses accurately  
Identity = The practitioner must know oneself in their relationship to others, their responsibilities, motivations and when needed resilience 
Integrity = The practitioner should show their commitment to being moral in dealing with their clients and others, be straightforward, approachable, honest and coherent 
Resilience = The practitioner should have the ability to work with their client’s concerns without being personally reduced in their ability to maintain their focus 
Respect = Practitioners should treat the client with dignity and esteem for understanding themselves 
Sincerity = The practitioner should be committed to being consistent in what they say they will do and what is done  
Wisdom = The practitioner should be able to make decisions and help clients based on experience and relevant training whilst having sound judgement 
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Good Practice
Practitioners must be committed to sustaining and advancing the best possible practice. This ethical framework is fundamental to our commitment to our clients and ethical morality of care to them. All practitioners at all levels should follow this framework to ensure consistent levels of service. We are committed to being openly accountable for our actions and happy to explain our methods to those that are interested.
Working to a professional standard
We must offer fundamental professional standards to our clients, be open to consulting with other professionals with relevant experience, and when necessary seeking second opinions, or referring clients to other more appropriate professionals. We must always meet our obligations and commitments to our clients. We must ensure that we keep up to date with the latest journals, books and other resources, be mindful of current research and evidence-based guidance and discuss these things with our colleagues, regularly have review meetings and discussions with other practitioners, continue our professional development to update our knowledge and skills including knowledge of the law and other regulatory requirements or guidance. 
Practitioners must ensure records are accurate and kept up to date, whilst complying with data protection requirements. 
Building an appropriate relationship
Practitioners will provide clients with relevant information that they need in advance, in order to enable them to make an informed decision about the service that they require, however in the case of urgent care the information will be given at the soonest opportunity. Consideration will be given to the client's needs and agreement with the client met after agreement of terms of service have been contractually agreed, including breaks and endings.
Accountability and candour
The practitioner will be responsible for how clients are offered opportunities to work towards their desired outcomes, their safety and overseeing and taking responsibility for the services provided.
The practitioner will openly discuss with the client the best way to work towards their desired outcome advising them of any risks involved and ensure candour by advising the client of anything that is going wrong.
Confidentiality
Practitioners will protect the confidentiality and privacy of the client by actively protecting information about the clients from unauthorised access or disclosure and advising clients on how to use personal information that they share with the practitioner, including advise on confidential information in accordance with legal requirements. 
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Working with colleagues and teams
Professional relationships should be conducted with mutual respect, practitioners should endeavour to build good working relationships and communications with colleagues to ensure the best possible service to clients. 
Supervision
Supervision is of the greatest importance to practitioners in order to sustain good practice throughout their working life, the supervisor should provide the practitioner with ongoing opportunities to reflect in detail about all aspects of their work in order to continue to work effectively. 
Supervisors require additional skills and or knowledge that the practitioner does not necessarily have, so the supervisor must have adequate levels of expertise acquired through both training and experience.
Care of self as a practitioner
[image: ]

Practitioners must take care of their own personal wellbeing to be able to sustain good practice with clients, they should take appropriate precautions to protect their own safety, monitor and maintain their own physical and psychological health, especially ensuring that they are sufficiently resilient and resourceful enough to maintain work to a professional standard, and if not be able to eek professional support or any other resource needed. It is essential that the practitioner maintains a heathy balance between work and home life.     



												7


Responding to ethical dilemmas and issues
Professional and ethical issues will arise from time to time along with problems and dilemmas as they are unavoidable, so the practitioner will use their supervision and all other professional resources to support how they respond to any situation, careful consideration will be given to the which ethical approach is needed, with supervisor support the practitioner will take responsibility for considering how best to act, and be ready to discuss why they decided to respond in the way they did.       
Conclusion
Philosopher Michael Slote (2007) claims that ethics of care present an important challenge to other ethical traditions, and that his philosophically developed ethics of care can offer its own comprehensive view of the whole of morality, Panza & Potthast (2010) claim that morality and ethics can be viewed as one and the same, or at least very similar to each other, it’s a case of chicken or egg as to which came first, and ethics and morality are supposed to be what holds society together Panza & Potthast (2010). So if that is the case how has humanity managed to exist for thousands of years without an ethical framework to guide them? It could be argued that ethics is a primal part of our psychology, we wouldn’t leave a lost young child wonder the streets or walk past someone that has injured themselves etc but no ethical framework has informed us to do the decent thing. Carl Roger cited by Heppner & Rogers (1984) said that one of the greatest drawbacks of academic psychology is that they think we are a hard science, but obviously psychology is a soft science, essentially philosophy trying to be taken seriously, it has no real answers, just hypothesis, lots of academics massaging their own ego’s with their ideas or guesswork, and this is the case with ethics, we have behavioural ethics, ethics of care, business ethics (not many ethics there!) normative ethics, within normative ethics, transactional ethics, participatory ethics, recognitional ethics the list goes on indefinitely with academics making up a new name for humanity just to get their names in print. The fundamental difference with an ethical framework is that it is not created for ethical reasons, it is created to pass the blame on to someone in the case of litigation, it is proof that we told you so, and you made a mistake that is not our fault, thus you are to blame. It has been called a consequences-based approach to ethics by classroom.synonym.com, the problem is that not all ethical frameworks are the same, and in fact they can contradict each other, counsellingtutor.com shows this in the case of the UK General Medical Council and ethical body for doctors, where their ethical framework states that you should inform the police quickly whenever a person arrives with a gunshot or stab wound, this goes against the BACP ethical framework where practitioners do not have this constraint, and are allowed to maintain confidentiality. Contemporypsychology.org claims the members of the new BACP Ethical Framework have had to accept a new contract binding their professional behaviour, however the terms and conditions of this contract had not been finalised. Contemporypsychology.org go on to claim that the BACP think of the law as a purely a technical issue, rather than one that is dependent on conflicting values and interpretations of the law, they go on to use the British invasion of Iraq as an example of sound legal advice. 


												8

They sum up by saying that the previous problem with getting legal compliance of therapists with professional codes that had been previously thwarted by failure of statutory regulation has now been resolved by a less publicly transparent route. This is reiterated by Elder & Paul (2010) when they claim that people often distort information and facts to maintain their own views, or to serve their own interests, which by doing so is in itself unethical. All of this is a far cry one would hope from the work of people like Bond (2015) who appears to have the counsellors safety in high regard, but then does go on to tell them to ensure that they are responsible to themselves, their colleagues and the community, plus must have good record-keeping, supervision and accountability, which does appear to echo legal liabilities. Held (2005) offers us the opportunity to embrace ethics of care as an alternative to familiar moral theories? Which would indicate that she doesn’t believe her ethics of car to be a theory, which one may assume means she think ethics of care is a fact rather than an ideal. Held (2005) also discusses the hypothesis that ethics of care has feminist roots and claims ethics of care can be a morality with universal appeal, which could be argued that feminist roots come from a females primal instinct to look after her child, which one assumes is already universal throughout most of the animal kingdom. 
In conclusion, there is a good argument to having an ethical framework as a guide to staff or practitioners in order to maintain consistency, however is it possible that we are born with inbuilt ethics as a primal social tool, or that through being brought up in civil society we learn how to act morally, obviously there will always be exceptions to this ideal. 
Ethics are important, but so is common sense, empathy, decency, dignity, respect and honour, all of which are encompassed in morality, which is the same thing as ethics, which one would assume most people have, so when writing an ethical framework does an organisation think of it as more of a mission statement for the public to see to give confidence in said organisation, whilst using it to underhandedly hold staff at gun point for any issue that does not comply with the rules, thus relinquishing blame on the organisation and passing it on to the practitioner or member of staff? That is one view, which maybe a cynical one, but that is what was stated in the introduction. 
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