Introduction 
Within this chapter, the researcher will describe the methodology used to explore the personal accounts and recommendations of serving police officers regarding mental health incidents. Structured surveys are the main means of data collection used in this study, which employs a quantitative research approach. The purpose of these surveys is to elicit detailed information about officers' experiences in dealing with mental health crisis incidents and their opinions on the best ways to improve how police in England and Wales should deal with the problems they present for policing. To accurately comprehend the opinions of serving officers at a single point in time, a cross-sectional approach will be used to obtain the desired data. This work looks to put questions to officers from different types of policing backgrounds and ranks in an effort to compile a diverse range of opinions and experiences. The most popular form of non-probability sampling is called convenience sampling, and it concentrates on gathering data from participants (the sample) who are "convenient" for the researcher to reach. (Qualtrics, 2023). The data for this research will be gathered using this sampling method.
During this research, ethical principles will be adhered to in order to protect participant confidentiality and welfare. The goal of this research is to produce data that will be able to offer insight and advice, which in turn will promote policing effectiveness and support evidence-based policymaking. Furthermore, the research looks to offer suggestions for improving police participation in mental health incidents; this is a question that will be specifically addressed when the participating officers are given the survey.
 
Research Approach
Research is defined as “the creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies, and understandings. This could include the synthesis and analysis of previous research to the extent that it leads to new and creative outcomes." (Western Sydney University, 2020).
Over the last ten years, increasing numbers of researchers have been shifting to internet-based survey methods. One reason for this is the ability of the internet to reach the general population and the ease of access. Online surveys are also easy to disseminate and create in the first instance. Not to mention that once the survey has been completed by the recipient, the results are available almost instantly. The online survey method also ensures that anonymity can be achieved, should that be the desired outcome (Alessi and Martin, 2010).
Quantitative research yields unfiltered information that can be expressed effectively using statistical techniques. Qualitative research consists of four primary categories. Descriptive, correlational, experimental, and comparative research (Williams, 2021). This study will primarily focus on the descriptive method of qualitative research. This is because the descriptive style of the quantitative approach will allow the results to be accurately analysed in order to gain valuable insight into officers experiences and recommendations on the research topic (Smallcombe, 2024).
 
Descriptive research aims to describe the features of the issue or subject being studied. It is a fundamental instrument that researchers use to watch, document, and examine the minute details of a given subject. This approach offers a comprehensive and in-depth description that facilitates comprehension, classification, and interpretation of the content (Singh, 2023).
Research Design
Cross-sectional studies are an approach to observational research that examines demographic data collected at one particular point in time. They are frequently used to define the characteristics and opinions of members of an organisation (Wang and Cheng, 2020).
There are numerous approaches available to the researcher that can be used to collect the desired data. A cross-sectional descriptive approach to an online survey appears to be the most appropriate option given its convenience to distribute and analyse and its ability to capture a snapshot of a single point in time.
The survey will be designed with the aim of capturing the experiences and recommendations of serving police officers regarding their handling of incidents involving people with mental health issues. The cross-sectional approach to this study will look to provide a snapshot of current procedures, perceptions, and suggestions for improvement from police officers in the field.
Survey development.
A mix of closed-ended and open-ended survey questions will be used to ensure that quantitative data and qualitative insights are equally represented. Likert scales, multiple-choice questions, and yes-or-no questions will be used in the closed questions to collect structured data on the relevant experiences and opinions of participating officers. Officers can include more detail in their answers to open-ended questions, which will enable them to provide a rich, detailed picture of the difficulties involved in handling incidents involving those in mental health crises.
Content and Structure
The survey will be structured into several sections:
Demographic Information: This will include basic information about the participant. Information such as age, gender, rank, and years of service will be gathered here. This information will be useful in giving the responses some perspective and allowing trends relating to demographics to be highlighted.
Training and Preparedness: This section's primary focus will be on the training that officers receive in relation to attending incidents that involve mental health. It will also include questions around the frequency of training, the sort of training received, and how they feel that the training influences the way that they deal with real-life situations.
Experiences with Mental Health Incidents: Here, officers will be questioned about their experience dealing with mental health crises. These questions will look to include questions around how often they attend these types of incidents, how often they occur, how they deal with them, the difficulties they come across, and how the incidents have been resolved.
Multi-agency Collaboration: Here, the participants view how the police and healthcare professionals work together when required. The data retrieved from this section will be evaluated to measure the success of corroborative work and offer an opportunity to look for areas that require development.
Recommendations for Improvement: In this section, officers will be given the opportunity to offer their opinion on how the policing response to mental health incidents could be improved. The opinions of officers will be gathered using open questions, which will allow officers to give their true opinion without any constraints.
Data Collection Procedure
The survey will be distributed to participants using a web-based platform that will be both secure and user-friendly. The survey will then be disseminated using both email and text messaging to a range of police officers in different roles and locations. Along with the survey, a brief document will be sent out. The document will provide details on the objective of the research, the voluntary nature of taking part, and the measures in place to secure guaranteed anonymity. So that the participating officers have enough time to complete the survey at a time convenient to them, the survey will be available to complete for around 4 weeks. This lengthy amount of time is to take into consideration that many officers work shifts and won’t be able to complete the survey at any given time.
Ethical Considerations
The relevant ethical and moral approval will be granted by the appropriate institution for this research. As previously touched upon, all officers partaking in this research will have access to a document that will provide a detailed explanation of how anonymity will be ensured. The same document will also reiterate that taking part in the research is a voluntary commitment, and participation can be withdrawn at any time.
Data Analysis
The quantitative data obtained from the closed-ended questions will be compiled and examined manually. This will entail compiling the responses into a spreadsheet, figuring out how many people responded to each choice, generating percentages to show how the responses were distributed, and doing cross-tabulations to compare the results across various demographic categories.
The data obtained from the open questions will be analysed using a thematic approach. The responses will be carefully read through, and key words, phrases, and responses will be categorised into larger themes. After the responses are received, these themes will be refined and summarised, with key ideas being emphasised by quoting from the responses.
The study aims to provide a comprehensive picture of police officers' issues and recommendations by integrating the findings from both quantitative and qualitative analyses. This approach ensures that statistical patterns and personal experiences are adequately addressed. 
Limitations
Every survey method has advantages and disadvantages. Response options on questionnaires are often restricted, which makes it difficult for respondents to fully express complex or nuanced opinions. An example of a drawback of questionnaires is the possibility of biassed reactions because of question wording or social desirability bias (Williams, 2023). There are, however, many positive aspects to the questionnaire approach. Questionnaires allow for large-scale data collection, essentially meaning that they can be disseminated through numerous platforms and reach a large number of participants in a short space of time. They also allow the researcher to give standardised questions to participants. This makes response comparison and analysis easier and helps to ensure consistency and the removal of ambiguity. Researchers can more easily detect patterns, trends, and relationships between variables by using standardised responses to quantitatively measure and categorise data (Lindemann, 2023).
Conclusion
In conclusion, this chapter has outlined the methodology for gathering serving police officers perceptions and recommendations around the way in which police in England and Wales try to resolve incidents involving mental health. By using a cross-sectional survey, the research aims to gather diverse and detailed perspectives from officers across a range of ranks, departments, and sectors. The use of both open and closed questions within the survey will ensure that the data that is gathered is both qualitative and quantitative. This, in turn, will provide a comprehensive insight into the challenges and areas worthy of improvement within the context of police responses to mental health incidents. Ethical considerations have been addressed within this chapter, ensuring that those taking part in the research maintain anonymity and that data protection rules are adhered to. Through careful manual analysis of the research data, this study looks to produce useful insights that can inform evidence-based policies and practical improvements within the remit of policing and mental health.
 
 (I’m aware that this wont be here as part of the dis but thought I’d include it for feedback) I became particularly stressed about this chapter for some reason so I’m looking forward to seeing how it turned out ! 
 Reference list
Alessi, E.J. and Martin, J.I. (2010). Conducting an Internet-based Survey: Benefits, Pitfalls, and Lessons Learned. Social Work Research, [online] 34(2), pp.122–128. Available at: http://www.jstor.org/stable/42659754 [Accessed 16 Apr. 2024].
Lindemann, N. (2023). 12 Advantages and Disadvantages of Questionnaires. Pointerpro. [online] 7 Jun. Available at: https://pointerpro.com/blog/questionnaire-pros-and-cons/ [Accessed 18 Jun. 2024].
Qualtrics (2023). Convenience Sampling: How and When to Use It. [online] Qualtrics. Available at: https://www.qualtrics.com/uk/experience-management/research/convenience-sampling/ [Accessed 18 Jun. 2024].
Singh, S. (2023). What is Descriptive Research? Definition, Methods, Types and Examples | Researcher.Life. [online] Researcher.Life. Available at: https://researcher.life/blog/article/what-is-descriptive-research-definition-methods-types-and-examples/ [Accessed 16 Apr. 2024].
Smallcombe, M. (2024). Structured vs Unstructured Data: 5 Key Differences. [online] Integrate.io. Available at: https://www.integrate.io/blog/structured-vs-unstructured-data-key-differences/#:~:text=Structured%20data%20is%20often%20stored [Accessed 18 Jun. 2024].
Wang, X. and Cheng, Z. (2020). Cross-sectional studies: Strengths, weaknesses, and Recommendations. Chest, [online] 158(1), pp.65–71. doi:https://doi.org/10.1016/j.chest.2020.03.012.
Western Sydney University (2020). Definition of Research. [online] www.westernsydney.edu.au. Available at: https://www.westernsydney.edu.au/research/researchers/preparing_a_grant_application/dest_definition_of_research#:~:text=Research%20is%20defined%20as%20the [Accessed 16 Apr. 2024].
Williams, K. (2023). What Are Questionnaires? Benefits, Importance and Examples. [online] SurveySparrow. Available at: https://surveysparrow.com/blog/questionnaires/#:~:text=Disadvantages%20of%20Questionnaires [Accessed 18 Jun. 2024].
Williams, T. (2021). Why Is Quantitative Research Important? [online] GCU. Available at: https://www.gcu.edu/blog/doctoral-journey/why-quantitative-research-important#:~:text=Quantitative%20research%20produces%20objective%20data [Accessed 16 Apr. 2024].

 
 
 
 
 
 

