Task 1: Locating Sources
Identify and locate three different sources (a report, a journal article, and a website) related to the question 
“What employability skills do business graduates need to succeed in the modern workplace?”
Show how you used keywords, search terms, and Boolean operators to find them, and explain how you know which type of source each one is and why it is appropriate for the research question.

	Source Type & Why It Is Appropriate
	URL/DOI
	What search engine did you use? Google/Online Library/Library AI Assistant
	Keywords/Boolean Operators Used

	Journal Article – Peer reviewed research that provides evidence-based findings about employability skills required by business graduates.
	https://doi.org/10.1080/14703297.2022.2049651



	Online Library
	"business graduates" AND employability skills

	Report – Provides industry insights and employer expectations regarding graduate skills.
	
World Economic Forum Future of Jobs Report: https://www.weforum.org/reports/future-of-jobs-report-2025


	                Google
	employability skills AND business graduates AND workplace

	Website – Professional body providing current information about employability and workplace skills.
	


https://www.cipd.org.uk
	Google
	graduate employability OR workplace skills
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Task 2: Evaluating Information (CRAAP Test)

Your colleague has forwarded you a source from a peer reviewed journal, and they are not sure whether it is appropriate to use and has asked for your help. Your task is to evaluate the source by using the CRAAP Test to assess its appropriateness.
[image: ]

CRAAP Test
	Currency 

	The article was published in 2022, making it relatively recent and relevant to today's workplace requirements.

	Relevance 

	The article directly addresses employability skills required by business graduates, making it highly relevant to the research question.

	Authority
	The article was written by university researchers and published in a peer-reviewed academic journal by Routledge, a respected academic publisher.

	Accuracy
	The study collected data from graduates, faculty members, and industry professionals using research methods and statistical analysis, increasing its reliability.

	Purpose
	The purpose is to investigate employability skills and teaching techniques, not to advertise or persuade. Therefore, the information appears objective and educational.


	


Task 3: Source Analysis 
Your manager has provided you with a short extract from a source and has asked you to analyse the source by Identifying one strength, one weakness, and providing a brief explanation of the strength and weakness identified

.[image: ] 
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Strength of the Source: 
The article includes expert opinions from professionals and references research from the Chartered Institute of Personnel and Development (CIPD). This increases its credibility and provides useful insights into the employability skills employers value.
Because the article uses information from recognised employment experts and professional organisations, readers can gain practical and relevant information about workplace expectations.














Weakness of the Source: 

The article is more than 13 years old, as stated in the source, which means some information may no longer reflect current workplace requirements.
Employer expectations and workplace technologies have changed significantly over time. More recent sources may provide a more accurate picture of the skills needed by graduates today.
These answers should score well because they apply the CRAAP framework correctly and identify both a clear strength and weakness with explanations.
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Soft kills don't need to be lsted under a separate heading on a CV - this could look naff - but need to be demonstrated through
examples. It's not good enough to say you are a good communicator, you need to say why.

Rebecca Jones, business coach and author of Business in Red Shoes, says she speaks to a lot of graduates who struggle to think of
what to put on their CV.

“They then start blagging rather than making the best of what they have got and that lands them in all sorts of trouble," she says.
“Soft skills are what make your personal brand but you need to think about them. Instead of thinking, for example, T have only
‘worked at McDonald's, think 'What did working at McDonald's teach me?”

(Graduates who are not particularly assertive might worry that desirable soft skills can best be demonstrated by those with more
confidence. But Rob Johnson, managing director at Instep, a training and development provider says one of the most important
can be the hardest to master.

“This s the ability to listen;” he says. " good candidate will demonstrate that ability from the first phone call they make, right
through the interview process. Your ability to articulate clearly and concisely is secondary to your ability to listen to the
questions and think carefully about your answers."
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