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Introduction
I will investigate whether social media drives hate crime. I chose this subject as it is quite prevalent and it has significant impact on individuals and on society. Hate crime is “when someone commits a crime against you because of your disability, gender identity, race, sexual orientation, religion, or any other perceived difference” (Metropolitan Police, n.d.). It should be noted that hate crime does not necessarily have to involve physical violence as it could consist of offensive language, abuse or harassment because of what you believe in or who you are. 
I believe social media is a very important aspect in almost everyone’s life in the UK. This is evident as figures from Statista states that “at the beginning of 2017, the total number of social media users in the UK had reached over 39 million users, with estimates of it going up to 42 million users” (Statista, n.d.). This shows that the numbers of users are rising which also means that there is a higher risk of more people being affected by hate crime.
This research would prove useful as the Police can use my findings and analysis to prevent individuals from being targeted by hate crime. According to Green et al, “hate crime is difficult to define, measure, and explain” (Green et al, 2001: p479). However, I believe that hate crime has always existed in society, but it was ignored and therefore no action or response was provided to the victims. My research would demonstrate how hate crime via social media can be dangerous and damaging to people’s lives. It would provide knowledge and awareness on the different forms of hate crime which may be present in this digital age. 
Background 
Literature review 
Following the House of Commons report on hate crime, abuse, hate and extremism online, I have found that social media companies have an inadequate and weak community standard which may explain why there is such a rise in hate crime online. The report states that social media companies were reluctant to take down illegal or harmful material even after it was reported by an online user (House of Commons, 2017). Some of the materials that were labelled under hate crime were; attacks on the MPs, terror recruitment videos and Neo-Nazi group propaganda (ibid). The report discusses various options and recommendations to stop social media companies from taking hate crime lightly. It suggests that there should be an increase on the fines issued against the companies who fail to take down illegal and/or harmful material. The Government may consider implementing new measures to tackle online hate crime. For example, review existing legislation, have a discussion on the topic of hate crime in Parliament to raise awareness and to touch upon important factors, and provide extra support and funding to communities that help victims of hate crimes. Often, victims find that they do not receive adequate or meaningful response and so this may be improved by ensuring their concerns are met. The report further suggests that social media companies should publish reports regularly that indicate how many complaints they receive and the action they took to reassure social media users (ibid).
A critical engagement with the article demonstrates that the Government posses the ability and power to prevent hate crimes and can clearly do more for the safety of individuals. The social media platforms could also inspect their system and improve their security by creating a tool which instantly recognises and removes any form of abuse or hate crime. They may also consider recruiting more staff to monitor the site regularly so that anything suspicious, rude or offensive can be filtered or stopped before it being available to the public, particularly to the victim. However, the report fails to examine the root causes of hate crime and therefore, these measures will only be temporary. It is fundamentally critical that scholars and journalists look at the main reasons as to why hate crime occurs. For instance, hate crime may be linked to “economic cycles, population flows, and changes in the political environment” (Green et al, 2001: p479). Hence, one may argue that exploring the behaviour of the perpetrator is extremely important as it would inform us of why they decide to carry out such actions. Without assessing the behaviour of the perpetrators, it would be difficult to devise and implement new laws and strategies. The Government may also consider releasing information that shows which social media platform fails to act even after it has been reported. As this would inform the online users of how the site deals with hate crime and whether they wish to use the site or not. 
With this information I plan to prepare questions that would allow me to find out people’s opinions on the role of social media driving hate crime. I will combine primary and secondary data to form a conclusion of whether social media makes it easy for hate crime to take place. Drawing on the House of Commons report, it is evident social media platforms do have a role in driving hate crime because of various reasons stated above. 
Awan and Zempi’s article, the affinity between online and offline anti-Muslim hate crime: dynamics and impacts, examines how people feel with online and offline hate crime. Firstly, the abstract begins by mentioning the terrorist attacks in Paris and Tunisia followed by another attack in Woolwich in London where a British soldier was murdered (Awan and Zempi, 2016). It also discusses the massive increase in Anti-Muslim attacks. Some have occurred offline such as, conflict outside Mosques and Muslim women being attacked where people took their (niqab) veil or hijab (scarf) off. Muslim men have also been attacked and racist graffiti has been found on the walls of Mosques.  However, there is also a rise in hate crime online towards Muslims. Muslims have been targeted by campaigns of cyber bullying alongside cyber harassment and threats of offline violence. The authors have evaluated the impact of online and offline hate crime towards Muslims (ibid). They used two independent research projects in order to look at offline and online hate crime. Victims found it harder to isolate themselves from online threats, intimidation, abuse and violence.
My opinion on this topic is that many people not only Muslims fear living their normal life in the real world because of the hate they face online and offline. From this, I believe offline and especially online hate crime can be extremely severe to some and this would stop them from doing what they rightfully can do such as go out and use public transport, eat where they desire and be who they want to be. 
The recommendations I would make is that the Government should look into preventing hate crime online by working with social media companies, specifically looking into the most hate crime on their site. They should focus on the issue by finding out the root cause and then devise new methods to help and support the victims. They should also come up with strategies that would reduce hate crime online and this could be done by dealing with incidents quickly and efficiently. 
This would help me in my research because I would be able to back up my results with proof if my hypothesis is correct in addition, I would also be able to explain my research. This information would also help me in my questionnaire and interview as I could prepare questions that will help me get all the information I need. 
AIMS AND OBJECTIVES 
The aim of this project is to find out does social media drive hate crime. I will be handing out questionnaires and conducting interviews to see what people’s opinions are of hate crime on social media and see whether they believe it is found on social media or in public. 
METHOD
I will be using questionnaires in my research because it has many advantages. An advantage is that I would be able to collect raw data which is current and up to date regarding people’s opinions on hate crime on social media. In addition, it would only hold relevant information I need saving me time in having to use secondary data to find out information and going through irrelevant information. I would also be able to reach a large sample of people in a short amount of time and get the results quickly, making the process quick and simple. 
I will also be conducting interviews for my research and this is beneficial as I would be able to examine individual behaviour towards the issue and get in-depth information. I will be able to ask more open-ended questions giving them time to explain. I would also get a variety of opinions on the topic. From this I can make predictions and identify social inequalities and opinions on hate crime from different people. It would help bring change as others can use this information and come up with a solution like the Police. 
My target group is 16-19-year-old students in East London. This is because I would like to focus on hate crime on social media and their opinion towards it as social media is extremely significant in society today. The sample size I will be using is 20 students because this will allow me to get enough data collected to come up with a conclusion looking at the results and I will be splitting my sample having 10 males and 10 females. 
To ensure I carry out the research and present valid and reliable results I carried out an action plan so I can follow it and do all the steps on time in the correct order. After I was able to review the progress and see what further adjustments I may need to make. For example, I first conducted secondary research about my topic and then created my questionnaire. After receiving the results, I assessed the reliability and validity of the data and used it to form an analytical conclusion. 

5.0 RESULTS 
 

DISCUSSION 
The results I have obtained clearly demonstrate individuals’ opinions towards hate crime on social media and whether they believe social media influences hate crime. The questionnaire results show that males and females have very different opinions. For example, to my understanding and evidence females feel social media does drive hate crime whereas, males have disagreed. This could suggest females feel more threatened on social media than males do. Alternatively, it could also suggest they are more targeted than males. Therefore, males believe hate crime is not as significant on social media but rather does not impact them at all. Nonetheless, a minority of males from the 20 individuals said ‘yes’ on social media driving hate crime which could suggest some men do not disclose the abuse they suffer, and females are more vocal about hate crime offences on social media.
Due to the fact the results are based on a small sample of 20 individuals, I can assume many other young individuals have the same opinion where majority of females are more open about the abuse, they face online hence can answer ‘yes’ to social media driving hate crime. From this interpretation, I believe social media companies should improve on their security and develop a better strategy on the reporting procedure so when hate crime is visible to anyone it can be reported quickly, easily and effectively. This would reduce the number of perpetrators on social media and less females and males will be affected. 
[bookmark: _GoBack] CONCLUSION 
To conclude, after conducting my research on hate crime on social media, and looking at my data collected, it is evident that females feel more targeted than males. It is also obvious that there is a significant amount of hate crime on social media which is influencing more hate crime offenders to continue abusing people online as there are no visible consequences being taken. Hence, offenders are not scared and are abusing people without fear of legal action taking place. Therefore, I would recommend social media companies to update their current system so people are safer online and hate crime is reduced on social media. Likewise, looking at the secondary data collected I believe this backs up my argument on social media companies doing more for the protection and safety of individuals. 
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Does Social Media drive Hate Crime?

Male	Yes	No 	Not sure	4	5	1	Female 	Yes	No 	Not sure	7	1	2	



