Analysis of Results

Introduction
The objective of my research was to investigate how the role of a police officer can have an affect on their mental wellbeing, this includes after attending traumatic incidents and what support they have in place.  From the research I have already carried out within my literature review, it is clear that there is supporting evidence to suggest the role of a police officer can have a detrimental impact on an officers physical and mental health.  UK police forces have adopted the TRiM model which has its own benefits; however, this treatment structure can be seen as a late intervention from police services as the damage to police officers’ mental health may have already occurred prior to the intervention of TRiM.  The questionnaire that I have developed will help explore whether TRiM is enough to support police officers who are going through this crisis.
The researcher has developed a questionnaire with close-ended questions to ascertain:
· If officers have been subjected to traumatic incidents?
· Was their mental health affected?
· How was their mental health affected?
· Was a TRiM referral offered?
· Did they benefit from the TRiM referral?
· As a result, are you more resilient to trauma?
A blank copy of my questionnaire can be found in ‘Appendix A’ which will show the questions asked to all willing participants.
All participants are serving Gwent police response officers who are often the first officers to attend the scene of any incident, examples may include, sudden deaths, sexual assaults or road traffic collisions. The researcher aimed to have a sample size of 25 police officers currently working within response policing and the questionnaire was to be sent out via an email.  The researcher faced limitations to this as response rates were low, therefore, hard copies of the questionnaire were provided to response police officers to help increase response rates.  As stated by Michaelidou, N. and Dibb, S. (2006), participants would not respond to email questionnaires that did not interest them and as a result participants would delete the email.  As the researcher reverted to handing out hard copies of the questionnaire, the sample size was affected and ultimately got reduced from 25 to 20.
Participants all met the following criteria:
· Currently serving as response police officers.
· Working within the geographical area of Newport.
· Within the working age of 18-65.
Prior to starting this research an ethics form has been submitted to the university and all participants were provided with the correct information before answering any questions.  All participants were to remain anonymous, and all hard copy questionnaires that were filled in was instantly disposed of via a confidential waste bin after all answers were collated.  The researcher is the only person who has access to the completed questionnaires, once completed they were stored in a locked cabinet within a secure police station, where security access is needed to gain entry.

Analysis of data gathered from questionnaire
There was a total of 20 participants with ranks ranging from police constable to sergeant, 12 males and 8 females.  The questionnaires proposed age range was 18-65 years old, out of the 20 participants no one was over the age bracket of 45-50 years old.  The first question officers were asked was in regard to their length of service.  These results are shown in Figure 1.
Figure 1 – Length of service


This result clearly shows that the majority of participants had only a maximum of three years’ experience.  This could be accounted for by the recent recruitment drive with UK police forces which can account for newer and less experienced staff on response policing.  These results may have an overall effect on the data, as new response officers may have not yet been exposed to trauma.  The following question asked participants if they “have ever attending a traumatic incident?” of the 20 participants only 5 persons have never attended a traumatic incident.  These results are shown in Figure 2.
Figure 2 – Have you attended a traumatic incident



From this result, it is demonstrated that an overall majority of participants still have attended a traumatic incident, when considering the low level of experience from the previous question, this still shows how much police officers are exposed to trauma, even being at the early stages of their career.  However, there is no clear definition for a traumatic incident and this is down to the personal preference of the participant.  The next question asked participants “How often are you exposed to trauma in policing?”.  The data is shown in Figure 3.

Figure 3 - How often are you exposed to trauma in policing



Out of the 20 participants only 5 have never attended a traumatic incident, this caused limitations to the authors research as if participants never had any exposure to trauma, then there would have been little to no impact on those participants mental health or wellbeing.  This also means no mental health services would have been utilised for those participants.  
Question 4 goes on to ask participants “What type of traumatic incident have you attended?”.  This question is personal to each participant as some of these examples maybe traumatic to some, but not to others.  A study conducted by Soffia, M. (2019) found the following incidents expose police officers to trauma, Road Traffic Collisions (RTC), Sudden deaths (including child death, abuse or suffering), injury and threat to life to self or colleague.  These results are published in Figure 4.
Figure 4 - What type of traumatic incident have you attended



Question 5 has asked the participants if trauma has affected their mental health.  When considering that 5 of the 20 participants have not experience trauma within the role, 48% of participants confirmed that the traumatic incident they have attended did affect their mental wellbeing.  This evidence concurs with Miller, J. (2019), a study she conducted and is highlighted within my literature review, whereby when exposed to trauma officers showed a deep decline with their mental health.  These results can be seen in Figure 5.













Figure 5 – Has trauma affected your mental health




For question 6 participants were asked, “What effect has trauma had on your wellbeing?”.  For this question participants could tick more than one answer as being exposed to trauma can affect you in a number of ways.  The results shown in Figure 6 shows that 40% had time off work and 18% stated trauma affected their personal life.  Hesketh, I. and Tehrani, N. (2018) states that mental health accounts for a high proportion of police sickness and these results link with their evidence.  Hesketh also made reference to poor mental health causing a decrease in performance levels.











Figure 6 – What effect has trauma had on your wellbeing


Furthermore, officers were then asked to account for the time they had off work following the effect on their mental health.  As stated within my literature review, Hesketh, I. and Tehrani, N. (2018) made reference to mental health accounting for a high proportion of police sickness.  However, Figure 7 results show that out of the 20 participants only 6 officers had time off work.  Although these findings do not necessarily support Hesketh and Tehrani, it is important to note the small sample size and my findings are not representative to the UK police service as a whole.  

Figure 7 – What was your average time off work


For question 8 participants were asked, “Do you feel you had enough time to deal with the impact?”.  Again 16 of the 20 participants stated they was given enough time to deal with the impact of trauma.  The authors findings are in contrast to research within the literature review, a study by Edinburgh University found that police officers felt they was not supported for the trauma which they are exposed to in the job, (Moving towards trauma-informed policing,1970).  The author expected a higher percentage of participants stating they did not feel they had enough time.
Figure 8 – Do you feel you had enough time to deal with the impact



Question 9 asked officers, “Have you used mental health services provided by the force?”.  The data shown on Figure 9 shows 5 participants have used the services and preferred not to say, with 10 participants answering no to the question.  The authors finding to bring into question why a quarter of respondents preferred not to comment, it does ask the question whether there is stigma attached to mental health as per the research conducted by Soomro and Yanos (2018).  








Figure 9 – Have you used mental health services provided by the force



Question 10 asked participants, “Have you been offered a TRiM referral?”

Figure 10 – Have you been offered a TRiM referral



Question 11 asked officers, “Did you benefit from TRiM?”

Figure 11 – Did you benefit from TRiM



From the 15 participants who have received a TRiM referral, only 3 officers found it beneficial.  This may highlight a key area for Gwent police to review their current strategy for offering support to its staff following a traumatic incident and provides further scope for research into why staff as a majority may not find it beneficial.  This research was not feasible due to time restraints on this research project.

Question 12 asked officers, “Did you have a mental health diagnosis as a result?” 3 of the 15 participants who were offered TRiM did have a diagnosis.  As seen in Figure 12.







Figure 12 – Did you have a mental health diagnosis as a result



Finally, question 13 asked participants, “Has the services provided helped build your resilience to trauma?” 9 out of the 15 participants stated that they do not feel TRiM has helped build their resilience to trauma which is an overall majority.  The results are shown in Figure 13.

Figure 13 - Has the services provided helped build your resilience to trauma



When comparing figures shown in 11 and 13, only 3 participants stated they found TRiM a beneficial service, however, 6 out of 15 participants confirmed that TRiM did help improve their resilience to trauma.  To show results of 40% for improve resilience to trauma following a TRiM referral does support Watson, L. and Andrews, L. (2018), whereby their research suggested TRiM was a ‘step in the right direction for police forces’ to implement this support process for mental health.

Conclusion

To conclude, due to there being clear limitations for the researcher through insufficient participants, there is potential for future research as identified through the authors published results.  A small sample size of 20 participants who are currently working for Gwent Police means that certain findings cannot be accepted with true confidence.  I believe further research would be beneficial through not only utilising a bigger sample size, but also asking participants to provide comments instead of close ended questions in the form of a quantitative questionnaire.  The authors findings were not what was expected, however, the evidence of mental health diagnosis and the personal effects it can have on response officers does support the theory of a need to improve officer resilience to trauma and the support available, possibly through implementing a training strategy in the recruiting phase of police training.  When considering the benefits of resilience training, only 14% of participants stated they was off work for more than 1 day which makes you think if resilience training methods are financially practicable to the UK police service.


Q4 - What type of traumatic incident have you attended?

Answer	
Sudden death (including child fatalities)	Injury and threat to life to self or colleague	Road Traffic Collision 	Suicide	0.26	0.34	0.1	0.3	

Q5- Has trauma affected your mental health?

Answer	
Yes	No	Prefer not to say	0.48	0.44	0.08	

Q6 - What effect has trauma had on your wellbeing?

Answer	
Time off work	Faer of attending future incidents	Fear of going to work	Depression	Anxiety	PTSD	Affected your personal life	0.4	0.1	0.06	0.08	0.08	0.1	0.18	

Q7 - What was your average time off work? 

Answer	
No	1 day	2 days - 1 week	1 week - 3 months	3 months - 6 months	6+ months	0.7	0.14000000000000001	0.14000000000000001	0.01	0.01	0	

Q8 - Do you feel you had enough time to deal with the impact?

Answer	
Yes	No	0.7	0.3	

Q9 - Have you used mental health services provided by the force?

Answer	
Yes	No	Prefer not to say	0.25	0.5	0.25	

Q10 - Have you been offered a TRiM referral?

Answer	
Yes	No	0.75	0.25	

Q11- Did you benefit from TRiM?

Answer	
Yes	No	0.2	0.8	

Q12- Did you have a mental health diagnosis as a result?

Answer	
Yes	No	Prefer not to say	0.2	0.8	0	

Q13 - Has the services provided helped build your resilience to trauma?

Answer	40%
60%

Yes	No	0.5	0.5	

Q1 - What is your length of service?

Answer	
under 12 months	1-3 years	4-10 years	11 - 20 years	21 - 30 years	0.34	0.4	0.1	0.1	0.06	

Q2 - Have you attended a traumatic incident?

Answer	
Yes	No	0.75	0.25	

Q3 - How often are you exposed to trauma in policing?

Answer	
Daily	Weekly	Monthly	I never experience trauma	0.22	0.44	0.34	0	

