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Chapter one 
1.1 Introduction 
This dissertation's goal is to critically analyse the strategy used by UK police forces to address cases of coercive and controlling behaviour (CCB) in intimate partnerships. The matter is becoming more widely acknowledged as a unique type of abuse that goes beyond physical violence, emphasising the emotional and psychological strategies adopted by abusers to control their relationships. "What are the links between coercive and controlling behaviour and sexual abuse within intimate relationships?" is the main study topic.
The background of the idea of coercive control is given in Chapter One, along with its legal definition, foundations in theory, and the explanations for why this research is important and relevant. It will put CCB in perspective as an extremely serious form of domestic violence that frequently leads or coexists with sexual abuse in intimate relationships. By laying this groundwork, the dissertation highlights how critical it is to fully understand how various types of abuse are interconnected and how this understanding will enhance victim protection, police practice, and criminal justice responses.
Coercive Control is defined in statutory law under Section 76 of the Serious Crime Act 2015. According to this legislation:
“A person (A) commits an offence if— A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive at the time of the behaviour, A and B are personally connected, the behaviour has a serious effect on B, and A knows or ought to know that the behaviour will have a serious effect on B” (Legislation.gov.uk, 2015). 
Therefore, the purpose of this dissertation is to investigate the inherent connections between coercive control and sexual abuse in intimate relationships in addition to looking at the legal and policing reactions to this practice. By examining these links, it will offer a critical evaluation of whether the approaches being used are enough to handle the complicated nature of abuse and provide victims with justice.


1.2 Background and rationale 

Although the offence was introduced under Section 76 of the Serious Crime Act 2015 to close a critical gap in domestic abuse legislation, prosecution rates remain consistently low(Legislation.gov.uk, 2015). In England and Wales, it was recorded that in 2021 the number of CCB reports made to police was 39,183, yet only 1,270 cases resulted in an individual being charged or summonsed to court. This equates to just 3.6 percent of total recorded cases for that year (Corfe, 2022). Such figures highlight the disparity between the growing recognition of CCB and the ability of the criminal justice system to translate reports into successful legal outcomes.
Low prosecution rates are partly explained by the inherent complexities of evidencing coercive control. Unlike physical assault, coercive behaviour often leaves no visible injuries and instead relies on demonstrating patterns of manipulation, intimidation, isolation, and psychological harm. Victims may struggle to articulate or prove these experiences, while police officers face challenges in gathering the breadth of evidence needed to establish the offence in court. This includes digital communications, financial records, witness statements, and other indicators that, collectively, show a sustained course of abusive conduct. The evidential threshold is therefore high, and without robust case building, prosecutions are unlikely to succeed (Crown Prosecution Service, 2023).
Another contributing factor is the reluctance of victims to proceed with cases due to fear of retaliation, ongoing emotional manipulation, or lack of confidence in the criminal justice process. The cyclical and controlling nature of CCB can make victims feel dependent on perpetrators, further reducing the likelihood of full cooperation with police investigations (Women’s Aid, 2023). These dynamics not only present significant barriers to justice but also increase the risk of further harm and victimisation.
The limited proportion of cases that progress to prosecution illustrates why coercive control remains a pressing issue for policing and wider safeguarding agencies. It also raises questions about whether current strategies, training, and multi-agency collaboration are sufficient to address the scale and complexity of the problem. Understanding these challenges is vital in order to improve police responses, support victims more effectively, and strengthen the criminal justice system’s ability to hold perpetrators accountable. This dissertation therefore seeks to critically explore how CCB is managed within the UK, with particular focus on its intersection with sexual abuse, in order to evaluate whether existing approaches adequately meet the needs of victims and deliver justice.



1.3 Aims and objectives 

1.3.1 Aims 
This dissertation aims to critically examine the relationship between Coercive and Controlling Behaviour (CCB) and sexual abuse within intimate relationships, while evaluating the effectiveness of UK police responses to these forms of abuse.

1.3.2 Objectives 
1. To examine the theoretical and legal grounds of coercive and controlling behaviour and how the idea has influenced how domestic abuse is perceived in the UK. 

2. To look into the connections between controlling and coercive behaviour and intimate partner sexual abuse, highlighting trends, dangers, and the effects on victims. 

3. To assess the effectiveness of existing policing tactics and difficulties in handling cases of coercive control and related sexual abuse, as well as whether these methods offer victims sufficient safety and justice.


1.4 Research Structure 
Five chapters are going to make up the dissertation in order to accomplish the objectives of this study. 

Chapter one has helped to define CCB and has indicated the plans for this dissertation. It has also shown a list of aims and objectives that it wishes to fulfil. It has also helped to indicate the purpose behind the research and the importance of developing knowledge. 






Chapter 2 Literature Review 

2.1 Introduction 
The purpose of this chapter is to review the range of current resources available to police officers in the United Kingdom in relation to Coercive and Controlling Behaviour (CCB) and sexual abuse. In doing so, it will consider both internal resources designed to support officers in the recognition, investigation, and prosecution of such offences, and external resources accessible to victims and survivors. This dual focus is important because effective policing responses rely not only on the training and guidance provided to officers but also on the availability of supportive services that empower victims to come forward and engage with the criminal justice system.
The chapter will begin by examining the professional guidance, policies, and training resources made available to officers through organisations such as the College of Policing, the Crown Prosecution Service (CPS), and the National Police Chiefs’ Council (NPCC). These frameworks are intended to ensure that officers are able to recognise the signs of coercive and controlling behaviour, appreciate the complexities of sexual abuse within intimate relationships, and build robust evidential cases that can withstand scrutiny in court. In reviewing these resources, the discussion will also identify gaps or inconsistencies that may impact police effectiveness.
In addition to professional resources, the chapter will highlight the online tools and support mechanisms available to victims of coercive control and sexual abuse. This includes government-funded initiatives, third-sector organisations, and specialist charities that provide advice, safety planning, and referral pathways. Such resources play a crucial role in ensuring that victims are not isolated, offering them access to information and support even when formal reporting to the police has not yet occurred.
Lastly, this review will also help to reach the first objective within the dissertation that is:
To examine the theoretical and legal grounds of coercive and controlling behaviour and how the idea has influenced how domestic abuse is perceived in the UK. 

2.2 What is Coercive and Controlling Behaviour?
Coercive and controlling behaviour is a relatively new criminal offence in the United Kingdom, introduced under Section 76 of the Serious Crime Act 2015. This legislation made it unlawful for individuals to use patterns of coercive or controlling conduct within an intimate or family relationship (Home Office, 2015). Its introduction reflected a growing recognition that domestic abuse extends beyond incidents of physical violence, encompassing a wide range of behaviours intended to dominate, intimidate, or entrap a victim.
Examples of behaviours that fall under the scope of coercive control include financial abuse, isolating a person from family and friends, damaging property, physical intimidation, and making threats of sexual assault (Crown Prosecution Service, 2023). While this is not an exhaustive list, it demonstrates how a range of actions, when taken together, can establish a pattern of coercion that constitutes a criminal offence. Such behaviours do not exist in isolation but collectively create a climate of fear, dependency, and control, severely impacting the autonomy and wellbeing of victims.
Importantly, sexual assault and threats of sexual assault are recognised as integral components of coercive control. Research highlights that such behaviours may not always take the form of overt aggression, but can involve subtle and manipulative tactics. These include verbal coercion, emotional manipulation through guilt or obligation, persistent unwanted sexual touching despite visible signs of non-consent, or incapacitating a partner through substances in order to obtain sexual access (Mitchell et al., 2021). Such practices demonstrate how sexual violence can operate as both a direct act of abuse and a tool of coercion within controlling relationships.
In addition, sexual abuse within relationships may also manifest in the form of image-based sexual abuse, which is increasingly recognised as a serious and harmful offence in the digital era. This involves the creation, distribution, or threatened disclosure of intimate images or videos without the consent of the individual depicted (Henry et al., 2023). Like other forms of coercive control, image-based abuse can be used to humiliate, blackmail, or silence victims, further reinforcing dynamics of fear and control within intimate relationships.

2.2.1 How UK Police Forces manage Coercive and Controlling behaviour
One of the keyways in which the police manage CCB is through adherence to legal and policy frameworks. Officers are guided by statutory provisions and Crown Prosecution Service (CPS) legal guidance, which sets out how evidence should be gathered, assessed, and presented in cases of coercive control (CPS, 2023). The Domestic Abuse Act 2021 further reinforced this framework by removing the “living together” requirement and broadening recognition of CCB within the criminal justice system (Home Office, 2021). Together, these frameworks highlight the expectation that police officers recognise patterns of behaviour over time rather than treating each incident in isolation (HM Government, 2015).
Training and awareness play an equally important role in shaping police responses. Initiatives such as the Domestic Abuse Matters programme and the College of Policing’s risk assessment tools are designed to improve officers’ understanding of behaviours that may not leave visible injuries but nevertheless constitute serious abuse (College of Policing, 2022). This includes recognising financial control, enforced isolation, and psychological manipulation. Without such training, subtle but significant forms of abuse risk being overlooked (HMICFRS, 2017).
When investigating CCB, police are encouraged to take a broad approach to evidence gathering. This may include digital communications, financial records, witness statements, diaries, and medical reports, which, taken together, can illustrate the controlling pattern of behaviour (Rights of Women, 2020). Where CCB overlaps with other crimes, such as stalking, harassment, or sexual assault, officers are expected to charge the most serious offence or pursue multiple charges to reflect the full gravity of the abuse (CPS, 2023). The CPS supports this process by providing detailed guidance on how to draft indictments and meet the required evidential threshold.
Victim safeguarding is another core component of police management of CCB. Officers are expected to adopt a victim-centred approach, prioritising safety, minimising re-traumatisation, and ensuring access to protective measures such as restraining orders and referral pathways into specialist services (Home Office, 2015). Collaboration with external agencies, including health services, social workers, and charities, is critical for addressing the complex needs of victims (HM Government, 2015). Many forces also produce awareness materials to help victims recognise coercive behaviours and encourage reporting (Staffordshire Police, 2022).
Despite these advances, significant challenges remain. Prosecution rates for CCB remain low compared with the number of offences reported, reflecting difficulties in evidence gathering, inconsistent application of the law, and victim reluctance due to fear or dependency (HMICFRS, 2017). Investigations are resource-intensive, and there is variation across forces in how well officers identify non-physical abuse. These limitations highlight the need for ongoing training, investment, and cultural change within policing (Surviving Economic Abuse, 2023).
Recent developments suggest progress is continuing. From 2025, offenders convicted of coercive control who receive custodial sentences of twelve months or more will be managed under Multi-Agency Public Protection Arrangements (MAPPA), placing them on par with other serious domestic abuse offenders (The Guardian, 2025). This development reflects the growing recognition of CCB as a high-risk offence requiring robust, multi-agency monitoring to protect victims and prevent reoffending.
In conclusion, a combination of legal frameworks, training, investigative techniques, and victim safeguarding is used by UK police forces to regulate coercive and controlling behaviour. Even if there have been advancements since 2015, there are still obstacles in the way of getting uniform and efficient responses from all forces. To ensure that police tactics stay up with the complexity of coercive abuse, there must be a sustained focus on victim-centred approaches, multi-agency coordination, and training.

2.2.2 How outside agencies manage Coercive and Controlling Behaviour 
Outside agencies play a vital role in the recognition, management, and prevention of CCB. While the police are the lead authority in criminal investigations, external organisations such as health services, local authorities, specialist charities, and advocacy groups provide essential safeguarding, support, and intervention. This multi-agency approach ensures that victims are offered both protection and holistic support, while perpetrators are monitored and held accountable.
A key element of outside agency management of CCB is the provision of specialist support services. Charities such as Refuge, Women’s Aid, and Surviving Economic Abuse (SEA) offer confidential advice, emergency accommodation, financial guidance, and advocacy for survivors (Women’s Aid, 2023; Refuge, 2023; SEA, 2023). These organisations often act as the first point of contact for victims who may be unwilling or unable to approach the police directly. By providing crisis helplines, outreach programmes, and community support groups, such agencies create safe spaces where victims can disclose abuse, develop safety plans, and access legal or welfare advice.
Health and social care services also play a significant role. The National Health Service (NHS) highlights that general practitioners, mental health professionals, and social workers are trained to recognise the signs of coercive control, which may present as anxiety, depression, or unexplained physical health problems (NHS, 2023). Safeguarding protocols require professionals to share information with relevant authorities where there is a risk of harm, ensuring that victims receive both medical care and protection. Local authority safeguarding boards coordinate interventions, bringing together professionals from education, housing, health, and child protection to address the wider impact of CCB on families (Local Government Association, 2017).
Multi-agency frameworks such as Multi-Agency Risk Assessment Conferences (MARACs) provide another important mechanism for managing coercive control. MARACs bring together representatives from police, probation, social services, housing providers, and voluntary agencies to share information about high-risk domestic abuse cases. The aim is to develop a coordinated risk management plan that prioritises victim safety while monitoring perpetrator behaviour (Safe Lives, 2021). Similarly, Independent Domestic Violence Advisors (IDVAs), usually employed by charities but embedded within local services, provide casework support to victims, helping them navigate the criminal justice system and access protective measures (Safe Lives, 2021).
Outside agencies are also heavily involved in awareness-raising and prevention. Campaigns delivered by organisations such as Women’s Aid and SEA aim to educate the public, challenge myths about domestic abuse, and improve recognition of coercive behaviours (SEA, 2023). Schools and universities have increasingly partnered with charities to deliver educational programmes that highlight healthy relationships and coercion warning signs. These initiatives play a long-term preventative role by addressing social attitudes that enable abuse.
Despite the critical contribution of outside agencies, challenges remain. Many services face funding pressures, leading to limited availability of refuge spaces and long waiting lists for counselling and advocacy (Women’s Aid, 2023). 
In conclusion, outside agencies manage CCB through direct victim support, health and social care interventions, multi-agency safeguarding processes, and awareness-raising campaigns. Their work complements the role of the police by offering holistic, victim-centred support and by engaging in prevention efforts that address the social and structural conditions of abuse. Strengthening these partnerships, ensuring sustainable funding, and embedding consistent information-sharing practices will be key to improving outcomes for victims of coercive control.

[bookmark: _Toc71135981]2.2.3 How do the police and agencies work together to carry out investigations of Coercive and Controlling Behaviour 

Investigating Coercive and Controlling Behaviour (CCB) in the UK requires collaboration between police forces and a network of external agencies, as the offence is complex and often hidden. Unlike physical assault, coercive control relies on proving patterns of behaviour, which means building cases through wide-ranging evidence and multi-agency support.
Police are the primary investigators, but they rely heavily on statutory and voluntary sector partners to provide intelligence, safeguarding, and victim support. One of the most important frameworks is the Multi-Agency Risk Assessment Conference (MARAC). In 2022–23, more than 117,000 cases of high-risk domestic abuse were discussed at MARACs across the UK, covering over 150,000 victims (Safe Lives, 2023). These meetings allow professionals from housing, health, probation, social services, and specialist domestic abuse charities to pool information, identify risks, and design protection plans. This coordinated approach is essential for recognising patterns of CCB that may not be evident to a single agency.
Independent Domestic Violence Advisors (IDVAs) also play a crucial role in supporting police investigations. IDVAs are usually employed by charities but work closely with police and courts to ensure victims stay engaged in the justice process. Research shows that where an IDVA is involved, victims are far more likely to feel safe and supported — 57% of survivors reported feeling safer after IDVA intervention (Safe Lives, 2021). This support can be the difference between a case collapsing due to withdrawal or progressing to prosecution.
Evidence gathering is another area where partnership is vital. For example, the National Health Service (NHS) has safeguarding duties and frequently provides medical records or professional testimony that demonstrate the psychological impact of coercive control. In 2020, the Care Quality Commission found that nearly 50% of domestic abuse victims accessing NHS services had indicators of coercive control, highlighting the role of frontline health staff in recognising abuse (CQC, 2020).
Despite these efforts, the Crown Prosecution Service (CPS) data highlights the difficulties of securing convictions. In the year ending March 2022, police in England and Wales recorded 43,777 offences of controlling or coercive behaviour, yet only 6,469 resulted in a charge — just 14.8% (ONS, 2022). This shows the scale of attrition between reports and prosecutions. Collaborative working with outside agencies is therefore not only about safeguarding but also about building stronger cases that can meet the high evidential threshold required.
Charities such as Women’s Aid and Surviving Economic Abuse (SEA) provide another layer of support, helping to highlight less obvious forms of coercion, such as economic abuse. A 2022 SEA study found that 95% of domestic abuse survivors experienced economic abuse, often intertwined with coercive control, yet this is still under-reported in investigations (SEA, 2022). These organisations often provide training for police officers to improve recognition of such abuse and give expert input during investigations.
In short, investigations into CCB rely on a networked response. Police forces lead the criminal inquiry, but success depends on effective partnerships with MARACs, IDVAs, health and social services, and voluntary organisations
The suitable research approach and methodology to address the problems raised in this chapter will be identified in the following chapter.




Chapter 3 – Methodology

3.1 Introduction on research 
Research is defined as “a systematic and disciplined inquiry that aims to discover, interpret, and expand knowledge in a specific field of study. It is a process of investigation that goes beyond mere observation or gathering of information. Research involves formulating research questions or hypotheses, designing methodologies, collecting and analysing data, and drawing meaningful conclusions.” (Ashikuzzaman, 2016) Some academics define research as the collecting of objective facts and quantitative data, while others emphasise interpretation, meaning, and context, underscoring the absence of a single universally accepted definition (Collis and Hussey, 2013; Saunders et al., 2016).

3.2 Research methods 
This study used a mixed methods approach to investigate how police officers perceive and respond to CCB. Mixed methods research is widely valued in social sciences since it combines the qualities of quantitative and qualitative approaches (Johnson, Onwuegbuzie, & Turner, 2007). By gathering statistical data in addition to narrative replies, the study could document both the prevalence of specific attitudes and the underlying reasons behind them. 

Quantitative elements, such as officers' years of service or confidence ratings, provide a broad picture of patterns in the sample. However, because police is impacted by complex social settings, relying just on numerical findings risks simplifying matters. The qualitative data collected with open-ended questions addresses this constraint by delving deeper into officers' experiences with obstacles, training effectiveness, and resource pressures (Morse, 2010). 

This combination enables mutual benefit, in which one type of data helps to explain or expand on another (Greene, Caracelli, & Graham, 1989). It also improves the robustness of findings through methodological triangulation, which reduces the bias associated with a single method. As a result, mixed methods research was chosen to offer a more comprehensive and nuanced knowledge of how CCB is examined, assuring that it is both broad and deep.


[bookmark: _Toc71302281]3.3 Technique used and data collection
This study employed a primary research survey using a mixed-methods questionnaire to gather data from serving police officers regarding their knowledge, confidence, and experiences in investigating offences of Coercive and Controlling Behaviour (CCB). The questionnaire was designed to capture both quantitative and qualitative data, allowing for a comprehensive exploration of the research questions.
Questionnaires are widely recognised as an effective means of gathering data from a defined population, particularly when exploring attitudes, perceptions, and professional experiences (Bryman, 2016). They enable researchers to collect responses in a structured and systematic way, while also reaching a larger sample compared to interviews or focus groups (Creswell and Creswell, 2018). Given the sensitivity of the topic, questionnaires also provided anonymity to respondents, which can encourage more open and honest answers (Saunders, Lewis and Thornhill, 2016).
The questionnaire incorporated both closed questions (e.g., years of service, department they worked for and whether officers had received training) and open-ended questions (e.g., barriers to investigating coercive control, views on training effectiveness). This design generated quantitative data, suitable for statistical analysis of trends and frequencies, alongside qualitative data, which allowed deeper insight into officers’ perspectives. The use of mixed methods is advantageous in social research as it provides both breadth and depth of understanding (Creswell, 2014; Tashakkori and Teddlie, 2010).
The questionnaire was distributed to serving police officers across different departments, ensuring representation from varied roles such as response, neighbourhood policing, and specialist investigative units. This purposive sampling approach was adopted to ensure that responses reflected a diversity of operational experience (Etikan, Musa and Alkassim, 2016).
Responses were collected electronically, with both multiple-choice and open-text entry options. Quantitative responses (e.g., confidence levels, training experience) will be analysed using descriptive statistics to identify patterns and trends. Qualitative responses (e.g., open comments on barriers and training) will be analysed thematically, following Braun and Clarke’s (2006) six-step framework for thematic analysis. This enables recurring themes, such as training adequacy, evidential challenges, and victim support, to be systematically identified and interpreted.
Ethical approval was obtained in accordance with university guidelines. Participation was voluntary, and informed consent was secured prior to completion of the questionnaire. Anonymity and confidentiality were maintained throughout, with no identifying details of officers or departments included in the dataset.



[bookmark: _Toc71135996]Chapter 4 - Data Analysis and Findings

The purpose of this questionnaire was to examine how frontline police officers understand, respond to, and are supported in relation to the investigation of CCB. A total of 40 responses were received across a range of departments, including response policing, neighbourhood units, specialist operations, and investigative teams. The findings provide valuable insight into officer familiarity with legislation, confidence in identifying offences, the adequacy of training, evidential challenges, and victim safeguarding.
The respondent group represented a range of service lengths, though the largest proportion (25 officers, 62%) had between one and five years of experience. Only three officers (7.5%) reported service over twenty years. This suggests that responses were weighted towards relatively early career officers, potentially reflecting more recent training experiences.
Familiarity with the offence was generally strong. Officers described themselves as “fairly familiar”, “adequately familiar”, or “very familiar”. Thirty-nine respondents (97.5%) had dealt with incidents of CCB in practice, confirming that the offence is a routine feature of domestic abuse policing. These findings align with Home Office statistics, which recorded over 43,700 CCB offences in England and Wales in 2022, highlighting the scale of the issue (ONS, 2023).
Thirty-four respondents (85%) felt confident identifying signs of CCB. However, comments suggested that confidence was primarily in recognising “obvious” forms of control, such as isolation or intimidation, with less certainty in subtle patterns of psychological or economic abuse. This reflects wider critiques that officers may default to physical evidence, overlooking less visible harms (Walklate, 2018).
Just over half of respondents reported receiving specific training on CCB, often through domestic abuse (DA) courses or specialist “champion” roles. However, many highlighted the variability and inconsistency of provision. Some noted that the relevant courses “do not run anymore”, while others felt training “should have been delivered during initial training school”.
When asked about the effectiveness of training, views were mixed. While some described it as “really good” and critical for recognising the offence, others felt it was “moderately effective” and that “nothing beats real experience”. Several respondents highlighted that training tended to focus on legislation and signs but lacked practical application in gathering evidence. This supports critiques by HMICFRS (2021), which found that many officers still lacked confidence in applying CCB legislation despite training inputs.
When asked whether current training adequately reflects the complexities of coercive control, the majority responded negatively. Officers described training as “relatively” useful but incomplete, suggesting a need for refresher courses, scenario-based exercises, and ongoing professional development.
A consistent theme was the difficulty of evidencing CCB compared to physical abuse. Nearly half of respondents (45%) described evidence-gathering as “difficult” or “much harder”, with reliance on digital material (phone downloads, Wi-Fi routers, trackers) or witness testimony. Officers repeatedly emphasised that cases were often “word against word”, with limited corroborative evidence.
This mirrors findings from the Crown Prosecution Service (2023), which notes that successful prosecutions often require extensive digital and third-party evidence, beyond the victim’s statement. Respondents also emphasised the time-intensive nature of such investigations, which strained capacity in frontline roles.
Almost all respondents (95%) agreed that time and resource pressures impacted investigations. Comments highlighted the high demand of response policing, meaning that complex CCB cases were not always prioritised. Several officers stated that victims were “let down” due to delays, lack of specialist support, or cases being left “on hold”.
This aligns with broader concerns about domestic abuse investigations, where resource constraints and heavy caseloads hinder thorough investigation (HMICFRS, 2021). Officers called for dedicated domestic abuse teams or specialist CCB investigators, a practice already adopted in some forces.
The most frequently cited barrier was victim engagement. Officers described how ongoing coercion, fear of retaliation, and emotional manipulation led to victims withdrawing support. Others noted challenges in securing CPS approval due to “lack of evidence” or legal defences raised by suspects.
This is consistent with academic research emphasising that coercive control both traps victims and undermines their ability to cooperate with authorities (Stark, 2007). Officers also acknowledged their own limitations, with some commenting that “social aspects” and “financial abuse” were harder to identify without specialist knowledge.
When asked whether victims were sufficiently supported, responses were largely critical. Officers described support as “case by case”, with gaps in consistency. Several noted that victim care was often left to the investigating officer, with no guarantee of continuity if they were unavailable. Some respondents felt that specialist advocates such as Independent Domestic Violence Advisors (IDVAs) should be more consistently embedded in investigations.
This finding reflects concerns raised by Women’s Aid (2023), which has argued that victims of coercive control often experience fragmented support and struggle to access appropriate services.
When asked whether officers were sufficiently equipped overall, 38% answered “no”. Even those who answered positively qualified their responses with caveats, such as “depends on the officer” or “only in some parts”. A recurring theme was that individual motivation and empathy made a difference, with some officers “naturally better suited” to working with victims.
This highlights concerns about inconsistency: while some officers demonstrate strong awareness and dedication, others may lack the training, resources, or time to provide an adequate response.

The questionnaire results confirm that CCB is a complicated and resource-intensive offence that poses a challenge to frontline policing. Officers typically understand the law and are devoted to preventing abuse, but there are still gaps in training, resources, and victim protection. The findings support current literature, which suggests that, while the introduction of CCB law was a big step forward, operational implementation remains inconsistent (Barlow et al., 2019).

The reliance on victim testimony, along with a lack of digital and corroborated evidence, creates evidential impediments that contribute to low prosecution rates. Officers' requests for further training, specialist teams, and greater victim care demonstrate that systemic reform is required if policing is to accomplish the statutory objective of protecting victims and holding abusers accountable.
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Chapter 5 - Conclusion and Recommendations
5.1 Introduction
This chapter draws together the key findings from the research on police responses to CCB. It summarises the extent to which officers are familiar with the offence, confident in identifying cases, and equipped through training and resources. It also considers the barriers identified by respondents and evaluates the implications for practice and policy. The chapter concludes by offering recommendations to strengthen policing responses and enhance victim protection.
5.2 Summary of Findings
Officer familiarity and confidence
The data revealed that the majority of respondents were familiar with CCB and had direct experience of investigating such cases. Confidence in recognising the signs was generally high, although officers highlighted that subtle patterns, particularly psychological and economic abuse, remained harder to detect. This finding reinforces concerns in the literature that police often rely on physical evidence, while coercive control can be far less visible (Barlow et al., 2019; Stark, 2007).
Training provision and effectiveness
A consistent theme across responses was the variability of training. While some officers described positive experiences with dedicated domestic abuse courses, others noted that opportunities were limited or outdated. Many stressed that training focused on legislation rather than practical application, leaving officers underprepared to gather complex evidence. This mirrors national reviews, which highlight gaps between statutory definitions and operational practice (HMICFRS, 2021; College of Policing, 2022).
Evidential and resource challenges
The most frequently cited difficulty was evidence collection. Officers described CCB cases as “much harder” to prove than physical abuse, often relying on digital forensics, victim testimony, or circumstantial evidence. Coupled with this were concerns about time and resource pressures, particularly within response policing, where competing priorities limited the ability to pursue complex cases. This reflects the wider issue of resource constraints in domestic abuse policing (CPS, 2023; HMICFRS, 2021).
Victim engagement and support
Victim cooperation emerged as a critical barrier. Officers described how ongoing coercion, fear, and emotional manipulation frequently undermined investigations. Respondents also felt that victim support was inconsistent, often left to individual officers rather than embedded within structures. While Independent Domestic Violence Advisors (IDVAs) and multi-agency forums exist, these were not consistently referenced in responses, suggesting uneven integration into frontline practice. This reflects broader concerns raised by Women’s Aid (2023) about fragmented victim support across the UK.
Perceptions of overall preparedness
A significant proportion of officers did not believe the police were sufficiently equipped to investigate CCB effectively. Some described the system as dependent on individual motivation, with dedicated or empathetic officers compensating for structural shortcomings. Respondents called for specialist domestic abuse teams, regular training refreshers, and closer partnership working with external agencies. Such findings align with the Home Office’s (2021) strategy, which emphasises systemic reform rather than reliance on individual officer discretion.

5.3 Implications for Policing Practice
The findings suggest that while progress has been made since the introduction of CCB legislation in 2015, significant challenges remain in embedding this offence into routine policing. Three implications stand out:
Legislation alone is insufficient: The criminalisation of coercive control represents a major step forward, but the law is only as effective as the officers implementing it. Without consistent training, resources, and support, the offence risks being under-utilised (Barlow et al., 2019; Stark, 2007).
Cultural and evidential barriers persist: Officers continue to rely heavily on physical evidence and victim cooperation, limiting the ability to prosecute in cases where abuse is primarily psychological or economic (CPS, 2023).
Victim protection requires systemic reform: Victims of CCB are not consistently safeguarded. Support often depends on officer availability rather than institutionalised structures, leaving some victims at greater risk of ongoing harm (Women’s Aid, 2023; HMICFRS, 2021).

5.4 Recommendations
To enhance training and Introduce mandatory CCB training within initial police education, ensuring all recruits understand the dynamics of coercive control (College of Policing, 2022). Deliver regular refresher courses, incorporating scenario-based learning to strengthen practical application.   Embed specialist domestic abuse champions across all policing units to act as reference points for colleagues.
To improve evidence gathering capacity, Invest in digital forensics capabilities, recognising that CCB cases often rely on electronic communication, location tracking, and financial records (CPS, 2023). Develop clear investigative toolkits to guide officers through evidence collection beyond victim statements (HMICFRS, 2021). Encourage the use of professional witness statements from health and social care practitioners to corroborate patterns of abuse.
To strengthen support from outside agencies, Expand the role of  (IDVAs) to ensure consistent victim support across all cases (Women’s Aid, 2023). Formalise referral pathways to specialist services so that support is not dependent on individual officer discretion. Increase the availability of protective measures such as Domestic Abuse Protection Notices (DAPNs) and Orders (DAPOs) (Home Office, 2021).
To have a structural reform in policing, establish dedicated domestic abuse investigation teams in each force to handle complex CCB cases (Barlow et al., 2019).Reduce reliance on response officers for long-term investigations, freeing frontline staff to focus on immediate safeguarding. Secure sustainable funding for domestic abuse units, recognising the resource-intensive nature of these cases (HMICFRS, 2021).
Finally, to enhance multi agency collaboration by strengthening information sharing within MARACs to improve case coordination (Women’s Aid, 2023). Formalise partnerships with charities, housing providers, and health services to ensure holistic victim care. Incorporate feedback loops where police and partner agencies evaluate outcomes and adapt practice accordingly (College of Policing, 2022).

5.5 Limitations of the Research
It is important to acknowledge the limitations of this study. The sample size was relatively small (n=40) and may not be representative of all UK forces. Responses were self-reported, meaning officers may have overestimated familiarity or confidence. Nonetheless, the findings provide valuable insight into frontline perspectives and align with broader evidence on the challenges of policing CCB (ONS, 2023).

5.6 Future Research
Further research should explore CCB responses across different forces to compare regional variations in training, resources, and victim outcomes. Longitudinal studies would be valuable to assess whether recent legislative reforms, such as the introduction of Domestic Abuse Protection Orders, improve police effectiveness (Home Office, 2021). Additionally, survivor perspectives should be integrated into research to provide a fuller understanding of how police responses are experienced by victims (Women’s Aid, 2023).

5.7 Conclusion
This research has demonstrated that while police officers are familiar with coercive control and committed to tackling it, structural barriers undermine effective responses. Training gaps, evidential challenges, and resource pressures continue to limit successful prosecutions and consistent victim protection. Officers are aware of these shortcomings and call for enhanced training, specialist teams, and improved multi-agency collaboration.
The recommendations presented emphasise the need for systemic reform rather than reliance on individual officer motivation. If implemented, these changes would strengthen the criminal justice response to coercive control, ensuring that the offence achieves its intended purpose: protecting victims from hidden harms and holding perpetrators accountable (Stark, 2007; Barlow et al., 2019).
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The topic of coercive and controlling behaviour, particularly its connection to sexual abuse within intimate relationships, is one that holds personal significance to me. This connection drives my passion to explore this area in depth, as I recognise the importance of raising awareness and shedding light on an issue that is still significantly underreported by victims. The offence of coercive and controlling behaviour not only applies to intimate partner relationships however also applies to family relationships (Crown Prosecution Service, 2023). Sexual abuse within intimate partners is often overlooked and there is a common misconception that rape is committed by strangers and that sex is often perceived as a woman’s duty in a relationship (Tarzia, 2020). 

One of my primary interests lies in examining the links between sexual abuse and coercive control, as these dynamics often work together in ways that are not fully understood or adequately addressed.  Despite recent legislative advancements that have brought a greater attention to coercive control, there are still significant gaps in research and awareness surrounding how it facilitates and sustains sexual abuse in relationships. 

By focusing on this topic, my aim is to foster greater understanding of this issue and highlight the barriers that prevent victims from seeking help, understanding and being able to identify signs of this behaviour and identify the best ways to support survivors of domestic abuse. I believe that the knowledge and understanding of how coercive and controlling behaviour can affect victims and there is a low rate of prosecution statistics show within March 2022 and March 2023 there were 47,774 recorded offences of coercive and controlling behaviour however only 556 offenders were convicted of the offence (Women's Aid, 2018). I would hope with further research and understanding that I may gain better understanding of the offence and develop my skills in investigating the offence. 

I feel that this topic is important for my development as a Police Constable particularly when dealing with cases of domestic violence and sexual abuse. I find that a large number of calls that I attend are linked to domestic abuse whether there are no crimes disclosed, and a verbal argument has taken place or some of the most horrific incidents have taken place. This is portrayed in statistics where Between March 2022 and March 2023 there were 889,918 recorded incidents of domestic abuse by police in England and Wales (Office for National Statistics, 2023). However, there is estimated that there are a large number of victims where the incidents are not reported by police the figures by the office for national statistics show 2,124,000 victims of domestic abuse within March 2022 and March 2023 (Office for National Statistics, 2023).
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To examine the links between coercive and controlling behaviour and the links that it has to sexual abuse within intimate partner relationships. 
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•	Case studies 
To examine the psychological, physiological and emotional methods that are used by perpetrators to abuse victims of both sexual abuse and coercive control. 
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•	Literature review on barriers of reporting to police 
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To examine and analyse the best ways for police and outside agencies to work with and support victims of abuse and the best ways for the offences to be investigated. 
•	Qualitative surveys can be taken with open ended questions regarding knowledge of coercive control and sexual abuse. 
•	Reviewing current support systems in place and charities for domestic abuse victims. 


LITERATURE REVIEW
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Questionnaires and surveys 
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Secondary sources 
 Conducting research based on others work and research that has already been carried out including my interpretation of the work(University of Sheffield, 2024). 
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My aim is that I will engage with police officers to establish their experience when dealing with domestic abuse and knowledge that they have to best support their career. I am aiming to receive 60 responses.  
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Risk to the researcher: I have identified that there may be risk to myself as the researcher as I find this topic significantly important based on my own personal experience. There may be issues and possibility that I may be effected by the responses. I will need to take adequate action to ensure that I safeguard my own mental state during this research. 
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In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.
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	Member of staff:
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	☒	Taught Postgraduate Student
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	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
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	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
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	NO
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	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
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	YES
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	NO
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If NO the application cannot continue
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	YES
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Where research activity is carried out in collaboration with an external organisation

SECTION E: Details of Research Activity
	1
	Indicative title:
	What are the links between coercive control and Intimate partner sexual abuse and the effectiveness of case handling by the police. 


	2
	Proposed start date:
	01/01/2025
	Proposed end date:
	06/10/2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:

The topic of coercive and controlling behaviour, particularly its connection to sexual abuse within intimate relationships, is one that holds personal significance to me. This connection drives my passion to explore this area in depth, as I recognise the importance of raising awareness and shedding light on an issue that is still significantly underreported by victims. The offence of coercive and controlling behaviour not only applies to intimate partner relationships however also applies to family relationships (Crown Prosecution Service, 2023). Sexual abuse within intimate partners is often overlooked and there is a common misconception that rape is committed by strangers and that sex is often perceived as a woman’s duty in a relationship (Tarzia, 2020). 

One of my primary interests lies in examining the links between sexual abuse and coercive control, as these dynamics often work together in ways that are not fully understood or adequately addressed.  Despite recent legislative advancements that have brought a greater attention to coercive control, there are still significant gaps in research and awareness surrounding how it facilitates and sustains sexual abuse in relationships. 

By focusing on this topic, my aim is to foster greater understanding of this issue and highlight the barriers that prevent victims from seeking help, understanding and being able to identify signs of this behaviour and identify the best ways to support survivors of domestic abuse. I believe that the knowledge and understanding of how coercive and controlling behaviour can affect victims and there is a low rate of prosecution statistics show within March 2022 and March 2023 there were 47,774 recorded offences of coercive and controlling behaviour however only 556 offenders were convicted of the offence (Women's Aid, 2018). I would hope with further research and understanding that I may gain better understanding of the offence and develop my skills in investigating the offence. 

I feel that this topic is important for my development as a Police Constable particularly when dealing with cases of domestic violence and sexual abuse. I find that a large number of calls that I attend are linked to domestic abuse whether there are no crimes disclosed, and a verbal argument has taken place or some of the most horrific incidents have taken place. This is portrayed in statistics where Between March 2022 and March 2023 there were 889,918 recorded incidents of domestic abuse by police in England and Wales (Office for National Statistics, 2023). However, there is estimated that there are a large number of victims where the incidents are not reported by police the figures by the office for national statistics show 2,124,000 victims of domestic abuse within March 2022 and March 2023 (Office for National Statistics, 2023).

· 
·  

	3
	Purpose of Research Activity
The aim of this research is to discover how well police deal with coercive control and sexual abuse within relationships.

	4
	Purpose of research objectives
What are the links between coercive and controlling behaviour and the links that it has to sexual abuse within intimate partner relationships? 
What are the psychological, physiological and emotional methods that are used by perpetrators to abuse victims of both sexual abuse and coercive control?
What are the gaps in reporting of these offences to police by victims and the barriers that they may face?
What are the best ways for police and outside agencies to work with and support victims of abuse and the best ways for the offences to be investigated?


	5
	Aims of Research Activity

My aim is to gather a variety of perspectives and to collect this data so that it can be compared. 


	6
	Objectives of Research Activity

The objective of my research activity is to provide improvements to the way that coercive control and intimate partner sexual abuse is handled in the police. 

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	My aim is that I will engage with police officers to establish their experience when dealing with domestic abuse and knowledge that they have to best support their career. I am aiming to receive 60 responses.  


	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Gwent 

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	N/A



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☒
	☐

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:

	
	

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:

	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.


	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	60

	11
	Who will the participants be?

	Gwent police officers and staff


	12
	How will you identify the participants?
	
I will use internal methods to direct my questionnaire to the employees of Gwent police.





	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	




	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

Emotional distress 

	How you will mitigate the risk to participants:

Ensure that consent is given and that participants are aware of the questionnaire topic.


	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	



	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

I may not receive enough responses 
Emotional distress 

	How you will mitigate the risk to the investigator:

Ensure that enough time is given to complete questionnaire 

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

Risk that there isn’t full data protection 


	How you will mitigate the risk to the University:

Utilise a legitimate software for the collection of data

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

None 

	How you will mitigate the risk to environment:

None 




	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
This will be completed at the conclusion of my survey and will be accessible to participants 


	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
I will explain the purpose of data gathering and that it will be utilised as part of my dissertation research. 


	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Confidentiality will be ensured through utilising reliable, tested software. 




SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☐x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	




	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	

	22
	List all who will have access to the data generated by the research activity:

	
	
Myself 

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Myself 

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Password-protected and authentication app


	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
No

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒



SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Isabelle Millinship 
	Date:24.02.2025




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	


	☒
	I have read the guidance notes supplied before completing the form.

	
	

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:

	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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Appendix 3 - Blank Questionnaire



1.How many years have you been a Police Officer?






Required to answer. Single choice. 
· Less than 1 year 
· 1 to 5 years 
· 6 to 11 years
· 12 to  20 years 
· 20 + years
2.What police department are you currently attached to? 
Required to answer. Single choice. 
· Response
· CID
· Specialist Operations
· Neighbourhood Policing 
3.If stated “other” in the last section please specify:
Single line text. 
Enter your answer
4.How familiar are you with the offence of Coercive and Controlling Behaviour?
Required to answer. Single line text. 
Enter your answer
5.Have you previously dealt with incidents of Coercive and Controlling behaviour?
Required to answer. Single choice. 
· Yes
· No
6.Do you feel confident in identifying the signs of Coercive and Controlling Behaviour during incidents? 
Required to answer. Single line text. 
Enter your answer
7. Have you received specific training on Coercive and Controlling Behaviour?
Required to answer. Single line text. 
Enter your answer
8.If yes, how effective was that training in preparing you to deal with cases in practice?
Required to answer. Single line text. 
Enter your answer
9.Do you believe current police training adequately reflects the complexities of Coercive Control?
Required to answer. Single line text. 
Enter your answer
10.What additional training or resources (if any) would make you feel more equipped to investigate this offence?
Required to answer. Single line text. 
Enter your answer
11.How easy do you find it to gather evidence for coercive control compared to physical abuse? 
Required to answer. Single line text. 
Enter your answer
12.Do you feel time and resource pressures impact the quality of investigations into coercive control? 
Required to answer. Single line text. 
Enter your answer
13.What barriers do you face when pursuing coercive control offences?
Required to answer. Single line text. 
Enter your answer
14.Do you feel victims of coercive control are sufficiently protected and supported during investigations?
Required to answer. Single line text. 
Enter your answer
15.Overall, do you believe police officers are sufficiently equipped to deal with coercive and controlling behaviour?
Required to answer. Single line text. 
Enter your answer
16.What changes (if any) would you recommend to improve policing response to this offence?
Required to answer. Single line text. 
Enter your answer














Appendix 4.  Literature Review and Interview Question Matrix

	Questions Asked 
	References relating to questions 

	1. How many years have you been a Police Officer?
	Officer experience may impact awareness and confidence regarding handling difficult offences. 
(HMICFRS, 2017).

	2. What police department are you currently attached to?
3. If stated “other” in the last section, please specify:
	The type of role frequently influences the extent of engagement with domestic abuse cases. (College of Policing, 2019).

	
	

	4.How familiar are you with the offence of Coercive and Controlling Behaviour?
	Implemented under the Serious Crime Act 2015, this type of offence requires that police comprehend psychological abuse and patterns of manipulation. 
(CPS, 2020).

	5.Have you previously dealt with incidents of Coercive and Controlling behaviour?
	Police data shows that reported cases are escalating as knowledge of the offence develops. 
(ONS, 2022).

	6.Do you feel confident in identifying the signs of Coercive and Controlling Behaviour during incidents? 
	Research indicates that signs are frequently unclear, rendering their detection difficult. 
(Myhill, 2017)

	7. Have you received specific training on Coercive and Controlling Behaviour?

	Specialist training is deemed crucial to successful investigation 
(Robinson et al, 2018).

	8. If yes, how effective was that training in preparing you to deal with cases in practice?
	According to studies, police frequently find that training is helpful but not enough for the complicated nature of real-world cases (Barlow et al, 2019).

	9. Do you believe current police training adequately reflects the complexities of Coercive Control?
	Critics suggest that, in contrast to physical abuse, training may undervalue psychological issues. 
(Women’s Aid, 2020).

	10. What additional training or resources (if any) would make you feel more equipped to investigate this offence?
	To enhance officer competency, scenario-based learning and multi-agency case studies are recommended. 
(Westmarland & Kelly, 2016).

	11.How easy do you find it to gather evidence for coercive control compared to physical abuse? 
	Evidence can often be intangible and depends upon accounts from witnesses, digital communications, and behavioural patterns. (CPS, 2020).

	12.Do you feel time and resource pressures impact the quality of investigations into coercive control? 
	One of the most common challenges in domestic abuse investigations is workload strain. (HMICFRS, 2019).

	13.What barriers do you face when pursuing coercive control offences?
	Frequently mentioned factors include the victim's unwillingness, dependence on the offender, and a lack of supporting evidence. (SafeLives, 2018).

	14.Do you feel victims of coercive control are sufficiently protected and supported during investigations?

	Although victims frequently experience inadequate protection, support services are crucial. (Refuge, 2020).

	15.Overall, do you believe police officers are sufficiently equipped to deal with coercive and controlling behaviour?
	Although there is evidence of progress as time passes, many police officers still feel unprepared. (Robinson et al, 2018).

	16.  What changes (if any) would you recommend to improve policing response to this offence?
	Improved training, closer ties with specialised organisations, and early intervention techniques are frequently suggested. (Barlow et al, 2019).
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Appendix 5 -  Questionnaire Answers
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Appendix 7 – Question 7 
7. Have you received specific training on Coercive and Controlling Behaviour?
	Have you received specific training on Coercive and Controlling Behaviour?

	1      No

	6 No

	7 Yes

	8 Yes

	9 2 years ago whilst training school 

	10 Yes 

	11 Yes 

	12 Not that I can remember, nothing that is detailed 

	13 Yes, in initial training of becoming a police officer however have learnt on the job also

	14 Yes

	15 No 

	16 No

	17 Minor

	18 Yes training school/tutorship 

	19 Yes

	20 Nothing outside of initial training

	21 No apart from attended course on training day

	22 Yes

	23 One day session 3 years ago 

	24 Yes

	25 Yes

	26 No

	27 To a degree

	28 Yes

	29 No

	30 yes - in my DV champion training

	31 Yes

	32 NO WELL KINDA

	33 yes

	34 yes

	35 yes

	36 yes

	37 Yes, I received inputs in initial training and on a training day.

	38 Through force training days

	39 No

	40 No

	41 Yes, I have attended the DA Champion course

	42 additional DA courses to help identify/get the most from victims in relation to this offence, identify numerous methods of control 

	43 yes

	44 Yes
Appendix 8 – Question 8




8. If Yes, How effective was that training in preparing you to deal with cases in practice?

	1 If yes, how effective was that training in preparing you to deal with cases in practice?

	2 N/a

	3 N\A

	4 I would say this was effective. It has been trained via online and in person

	5 The training was effective in understanding how a case could be prepared for the CPS/courts. The training was somewhat effective in training to recognise controlling and coercive behaviour

	6 Not very 

	7 Fairly effective 

	8 A little bit 

	9 Not effective, its an extremely complicated crime

	10 Training taught me to identify signs of coercive and controlling behaviour however, learning on the job from experienced officers has also helped

	11 Average 

	12 N/a

	13 Na

	14 Minor 

	15 Working with my tutor specifically on identifying patterns of C&C and traits was very useful. 

	16 It gave indications, however many of the examples given in training situations are indicators. There are too many practices that could be deemed to be C&C to all be listed in a particular training session.

	17 Not that effective 

	18 It gives you knowledge of understanding 

	19 Relatively ok

	20 Normally take a common sense approach 

	21 Training is effective 

	22 Somewhat effective 

	23 None

	24 Moderately effective 

	25 Very

	26 NA

	27 effective 

	28 Adequate

	29 NOT VERY 

	30 yes

	31 somewhat helpful

	32 it was good, informative and provided some additional clarity

	33 okay-  c&c offences require time to evidence gather properly, ie ABE interview etc  The subtle nuance of c&C sometimes isnt taken seriously by attending officers

	34 Fairly effective, although it could improve especially when putting it into practice. The cases can be very complex, especially when financial aspects are introduced.

	35 Not great but not too bad.

	36 N/A

	37 N/A

	38 Effective

	39 really good - without this course i would have no idea

	40 informed us on the warning signs to see c and c 

	41 Moderately, helps with legislation and understanding signs but nothing beats real life practise




Appendix 9 – Question 9


9. Do you believe current police training adequately reflects the complexities of Coercive Control?
	Do you believe current police training adequately reflects the complexities of Coercive Control?

	1 Don't know. 

	2 No 

	3 Yes

	4 No. Although current training has to cover a very broad range of circumstances and incidents. In practice there are a lot more variables that affect the complexities of dealing with incidents and cases.

	5 No

	6 Could use more real life cases 

	7 No 

	8 No

	9 I believe that domestics that police deal with are changing and adapting all of the time which needs to be put into training in relation to the multiple ways subjects behave which is not always violent 

	10 No

	11 No 

	12 Maybe

	13 No

	14 No, I believe we are initially taught that it is just the same as any other offence when in reality it is completely seperate. 

	15 No, and it never will, behaviours develop and change with society, policing is always playing catch up.

	16 No

	17 No

	18 Yes 

	19 Unsure

	20 No as it is very hard to prove 

	21 Yes

	22 Unknown

	23 No

	24 Yes

	25 No, believe more training is needed or rolled out to all officers to identify

	26 no - it does not explain how hard it is for CPS to prosecute this offence 

	27 Yes

	28 NO

	29 yes

	30 no

	31 yes, however it is not always delivered at the right time and to the best audience.

	32 no

	33 It could be improved. Financial aspects and social aspects (refusing to see family/ doctors) can be complex and need a great deal of time to investigate. 

	34 No.  

	35 No

	36 No

	37 I think that current training has made officers more aware of coercive control but I don't think many officers truly understand it. 

	38 only if you go on the course which i do not believe runs any more

	39 no

	40 Relatively, nothings perfect and depends on learning style / tutor engagement



	Appendix 10 – Question 10

10. What additional training or resources (if any) would make you feel more equipped to investigate this offence?



	1 An app that talked you through it 

	2 Specifically dedicated officers 

	3 None

	4 More widespread training for officers and staff to increase awareness of the complexities of cases.

	5 More information and practical assessments 

	6 Examples of real Gwent police cases 

	7 Training from a victim of c/c

	8 Input from those within the DAST team, specifically those who have worked with C&C in high risk cases 

	9 Training from frontline officers who are dealing with coercive and controlling behaviour a lot 

	10 A specialised department 

	11 Specialist officers or teams, more resources and time for investigations 

	12 Ncalt

	13 Key points to prove 

	14 Specific teaching of C&C statements and how a C&C victim may impact the investigation and process. 

	15 A lot of it is intuition and experience, unfortunately you cannot teach these skills.

	16 Red day focus for the offence, using real cases for example and discussion 

	17 Examples of cases

	18 Not sure

	19 Unsure 

	20 Support from CPS

	21 N.a

	22 Unknown

	23 More training on how to evidence coercive control rather than how to be able to spot it 

	24 An app

	25 Course on C&C attached how best to interview suspects regarding it 

	26 more statement workshops with specific points to include 

	27 N/A

	28 ADDITIONAL INTERVIEWING MATERIAL, WRITE UP PREPERAITON ETC. 

	29 yes

	30 training on signs - examples of cases perhaps 

	31 refresher training at regular intervals, particularly for response, neighbourhood staff, control room and investigators. Better utilisation of DA Champions to support officers.

	32 Whilst lower level DA can be dealt with  by uniform colleagues. a DA department previously achieved superb results as they had enhanced investigative skills . A lot of the time the compainant is let down as to manage an investigation of this sort and the demand on a shift is difficult. i know victims who have felt very let down by the system.

	33 Further inputs during training days.

	34 Input from survivors so officers can better understand it.

	35 Understanding examples of c&C versus other offences

	36 More guidance on being able to investigate C&C 

	37 Enquiry checklists and what to include in coercive control statements, both victim and witness. How to analyse phone work properly, information on how to access bank records, health records, or anything that officers may not do regularly. 

	38 this course should have been done in training

	39 proper workshops 

	40 Not exactly sure. Physical resources in station that visually remind officers could help, e.g action flow charts
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Appendix 11– Question 11
   
    11.  How easy do you find it to gather evidence for coercive control compared to physical abuse?


	1 Not part of my current role. Don't know

	2 Fairly difficult, depends on the victim and length of time it has been going on for

	3 Harder to gather of physical abuse. Some incidents of coercive behaviour will be in person which means it would be word against word

	4 Difficult. In my experience most aspects of controlling and coercive behaviour tend to be identified through victim disclosures. 3rd party reports are often very hard to substantiaite without victim support. This requires a victim who is not only able to support, but willing to as well. (Some may still be in a relationship with the abuser. Some may not, but not feel ready to confront the abuse etc.).  Family and friends can provide witness statements but these often require an account from the victim to have context

	5 Not easy at all usually 1 word against the other

	6 Easy provided that the victim has electronic evidence e.g text messages, bank transfers, etc

	7 Very difficult

	8 Not easy at all as a lot of the time there is very limited evidence

	9 Again, changes in every relationship because as an officer you could potentially locate evidence on the subjects device however, this is not always the case

	10 Not always easy as victims refuse to engage or investigations are long & complex

	11 Very difficult

	12 More difficult

	13 Never had a successful prosecution for it.

	14 Mobile phones allow for straight forward evidence gathering when evidence has been collected digitally however when this is not available extremely difficult as typical word on word.

	15 It is very hard as it’s subjective, as there are so many nuances with behaviour that the victim has been subjected to, they often struggle to articulate this to the officer to put it into a format to go into a statement.

	16 More complex, the points to prove can be quite subjective

	17 It is harder to get.

	18 Much tougher

	19 Very difficult

	20 Not easy

	21 As response police I do not believe we have the capability of gathering the evidence required

	22 Not in relation to my current role

	23 Is more difficult to evidence, takes more time

	24 Not Very

	25 Quite difficult as there can be less physical evidence for example controlling day things in victims life

	26 hard - usually more evidence of physical abuse

	27 Difficult as often there little to no evidence, often a case of one word against another

	28 NO

	29 due to the the manner of the offence it is hard to prove compared to physical abuse

	30 harder- legislation is more difficult- extremely difficult to prove C and C. Very rare to get a conviction

	31 this varies case by case, but in general is more difficult to gathering evidence of physical abuse.

	32 It is a unique offence- victim led and often has a huge back story of othere elements of DA - it requires the welfare of the victim to be paramount when gathering evidence

	33 Difficult- in some cases of C&C the victim has become isolated from family and friends and is not always taken well by the family which could lead to them not supporting police action in providing evidence. Physical abuse can be hand in hand with C&C but is often easier to prove with CCTV or injuries.

	34 It's more difficult but a good statement can provide the evidence required.

	35 difficult, it's not as clear cut or obvious

	36 A lot more difficult

	37 Difficult. There is often no violence in CCB relationships and therefore evidence will rely on the quality of the statement including dates/ times, corroborating witness statements, phone work etc.

	38 it is difficult and the investigation often relies on either phone work or statements from family and friends who rarely want involvement

	39 much harder

	40 There will always be a defence but with WiFi routers tracing connections and digital evidence with trackers it can be easier to prove certain elements. Statements from friends/family can assist. Physical abuse usually needs injury which is difficult for historics.



ev Appendix 12 – Question 12
12. Do you feel time and resource pressures impact the quality of investigations into coercive control? 
	1 Yes

	2 Massively as there is more focus on meeting/reducing demand 

	3 Yes, not enough time to progress the investigations

	4 Yes

	5 Yes 100%

	6 Not as of late 

	7 Yes 

	8 Yes

	9 Yes and no because I feel with good supervisors, they will also help you with your investigation in relation to allowing you time in order for a full and proper investigation to be completed however, officers are dealing with multiple domestic violence investigations which then prolongs their other investigations 

	10 Yes 

	11 Yes 

	12 Yes

	13 Yes

	14 No - current resourcing does not allow for any investigations to be fully complete let alone C & C. 

	15 Yes

	16 Yes

	17 Yes

	18 Massively 

	19 Yes

	20 Yes 

	21 Yes

	22 Unknown

	23 Absolutely 

	24 Yes

	25 No

	26 yes - not enough time to effectively investigate

	27 No

	28 YES

	29 yes

	30 yes

	31 yes

	32 yes- a lot of the time these offences require planning and abe interviews- due to these delays offenders are left for weeks and months until they are spoken to by police formally this often leads to new offences and a huge drop in victim support towards the investigation as they feel unheard

	33 Yes- Response especially do not have the time to properly investigate complex cases of C&C due to high demand. 

	34 Yes - sometimes the statements taken by response officers aren't detailed enough and further statements have to be taken.

	35 Yes

	36 Yes

	37 Absolutely. Officers in all departments are stretched, particularly response officers who are nearly always the first to contact a victim and identify if the offence is present. The subsequent investigation once the offence is established can be complicated and time consuming, often hindered by other commitments and duties within the response role

	38 yes

	39 yes

	40 Yes



Appendix 13 – Question 13

13. What barriers do you face when pursuing coercive control offences?
	1 Not part of my role. Don't know

	2 CPS and lack of evidence 

	3 Lack of evidence, willingness of victims, time to conduct investigations

	4 Victim support, time and resource pressures, general lack of support for police investigations

	5 Time, resources 

	6 Victim cooperation 

	7 Workload, high CPS charge threshold 

	8 Lack of evidence, reluctance from the victim because of the severity and nature of the offence 

	9 Points to prove and a general battle with the CPS

	10 CPS

	11 Cps rarely charge, threshold is so high 

	12 Lots of evidence needed thatay not be recorded anywhere and may only be victims word

	13 Lack of evidence 

	14 victim support, being able to accurately demonstrate behaviour in statement, lack of digital evidence, lack of witness/third party knowledge. 

	15 Victim willingness to engage with the whole justice process 

	16 Staffing

	17 The victim isn’t much open to give answers

	18 Evidential barriers 

	19 Lack of collaborating evidence, very broad offence, time consuming investigation for a response officee

	20 Evidence 

	21 Difficult for one person to investigate 

	22 Unknown

	23 Difficult to prove 

	24 Unsupportive victims 

	25 Lack of physical evidence to produce when investigating and barriers around material time frames of the incidents 

	26 CPS not prosecuting 

	27 Evidential barriers, often times there is insufficient evidence to satisfy a full code test decision

	28 INSUFFICENT TIME 

	29 the amount of calls we need to attend has a directly impact on investigation 

	30 Never pursues to a conviction

	31 victim's own understanding of what constitutes C&C, time pressure to allow for effective and thorough investigation

	32 time constraints to investigate at that time, lack of knowledge amongst  supervisors - 

	33 Witness support, continued support from the victim (withdrawing complaints) and physical evidence. 

	34 CPS usually want lots of evidence and the victim's statement is rarely enough.

	35 It's a high threshold and the case law is extreme compared to some actual case you face

	36 Gathering evidence to support the C&C aspect, majority of the time it is one word against another

	37 time to carry out a detailed investigation, keeping the victim updated and supported throughout - often they are unhappy that the investigation takes time and may withdraw, no tangible evidence

	38 the control itself may not be gone/pressure

	39 defences raised and more likely this is harder as they are in a lasting relationship 

	40 Victim engagement is usually the first barrier. If lack of evidence then it can often halt pursuit.



Appendix 14 – Question 14 

14. Do you feel victims of coercive control are sufficiently protected and supported during investigations?
	1 Not part of my role. Don't know

	2 Somewhat, often times Police bail is breached 

	3 Yes

	4 As a general rule i do believe that victims are supported and protected. I believe the protection is harmed however through the lack of efficacy of police bail.

	5 No sadly they are left like everyone else as response don’t have time to investigate these cases as they need to 

	6 Yes 

	7 No 

	8 No as ee do not have time, bail conditions do not serve as a means of protection at all

	9 Yes, however, officers are dealing with high workloads which results in the victim not being contacted as much or the investigation is on hold due to the officers having multiple investigations 

	10 No

	11 No 

	12 Unsure

	13 No

	14 No - officer are managing workloads of 30/40 with all victims deserving adequate support. Aswell as attending logs, the victim care whether that be time or emotionally deserved is next to impossible when trying to balance. 

	15 No

	16 Case by case basis

	17 Yes

	18 Yes 

	19 Unsure

	20 Safeguarding advice can be given, although most do not have means of another accommodation which places them at risk 

	21 No

	22 Unknown

	23 No

	24 Somewhat 

	25 Yes

	26 no - officers do not have the time to properly investigate 

	27 Yes

	28 NO

	29 yes

	30 It is difficult as the control can often continue once police are involved- eg either they return to the abuser or in cases of financial control, the victim is left will little support 

	31 not always

	32 NO 

	33 Somewhat, bail conditions do not fully protect a victim especially in C&C cases, but providing appropriate safety advice can help further protect victims.

	34 They are supported a lot better than 15 / 20 years ago but there is still a lot more that could be done.

	35 Ys

	36 No

	37 Depends on the OIC! Some officers do not act quickly in dealing with offenders, and the crime allocation system often leaves jobs without an OIC for some time, in which time the perpetrators continue to offend and have time to change the victims mind about supporting. 

	38 no it is normally left to the officer dealing who may not be in when support is required

	39 yed

	40 It is very case by case but I believe there could be better support for victims to help them feel supported and gain independence again. Police have a role in this but resource constraints hamper this, third-party resource is key in this.


Appendix 15 – Question 15
15. Overall, do you believe police officers are sufficiently equipped to deal with coercive and controlling behaviour?

	1 Don't deal with it so don't really know.

	2 No 

	3 Yes

	4 Overall i so think so yes.

	5 No, more training needed 

	6 Yes 

	7 No 

	8 No

	9 Yes

	10 No

	11 No 

	12 Yes

	13 Not response level

	14 No 

	15 No

	16 Yes, but resources impact the effectiveness 

	17 Yes

	18 Yes

	19 Unsure 

	20 Not very 

	21 Not response 

	22 Unknown

	23 No

	24 Somewhat

	25 Not to the scale they could be 

	26 yes

	27 Yes

	28 NO

	29 yes

	30 not particularly

	31 not as best as they could

	32 yes-  from a specialist perspective. they should be detective led investigations like rape.

	33 Somewhat.

	34 No - I feel dedicated training is required.

	35 no

	36 No

	37 Yes, but it depends on the OIC on how much effort they put in. CCB investigations are time consuming, complicated, and often require lines of enquiry that are not regularly practised, such as medical evidence, finance checks, social services records, XRY, charter, speaking to victims employers, friends, family members. Some officers may not have the mindset to carry out a thorough investigation if they don't think the case can be evidenced.

	38 in some parts but the time restraints are where victims are let down and the demand on front line makes this worse

	39 no

	40 Some officers will naturally be better suited to deal with victims of this, however we are all capable.

Appendix 16 – Question 16 


16. What changes (if any) would you recommend to improve policing response to this offence?

	1 Have an app to guide.officers through the process 

	2 More training and dedicated officer 

	3 Changes in the amount of time allowed to investigate 

	4 Greater dedication of time and resources to domestic incidents to ensure victims are protected and offenders brought to justice

	5 More time or a special team who can investigate and deal with the offences properly 

	6 Knowing that CID will be there to support complex cases and will assist with interview plans, etc 

	7 Training from a victim of c/c in training school 

	8 Better training, more support from CID and willingness to take on complex investigations even if they are not high risk, allocated time from supervisors to complex investigation enquiries 

	9 Reoccurring factor is officers’ workloads are too high resulting in them not being able to investigate all of their crimes fully 

	10 A dedicated unit to investigate such offences 

	11 Further training, more resources 

	12 More time to investigate and gather evidence 

	13 More training to identity the difference from toxicity to genuine control and coercion 

	14 Improved resourcing, domestic teams taking on crimes and a more robust take on victims care teams. 

	15 I’m not sure.

	16 C&C to sit with specialist departments.

	17 More traning course

	18 Not sure

	19 Specialised DV team

	20 Additional support from services is required, such as domestic abuse charities, and a faster response from them on support. A guideline on how to achieve even getting it to CPS 

	21 Make it a CiD offence 

	22 Unknown

	23 More adequate training, specific DV team to either take of DV investigations or at least assist response with the investigation so take the pressure off response and provide a better service to victims 

	24 Specialist unit similar to RIT

	25 Roll out of more awareness and session to officers on the offence, some departments deal with this a lot where you gain confidence in dealing with this but sessions and courses could improve this 

	26 more time to complete enquiries and investigations

	27 Vast majority of C&C investigations sit with response. The offence is very difficult to prove (not much we can do to change that), so more qualified officers (detectives) should be taking the lead on the investigations as they will have more time and resources to adequately undertake the, by its very nature, complex investigation.

	28 SPECIALIST DEPT. SHOULD DEAL WITH IT DUE TO COMPLEXITY THAT RESPONSE OFFICERS DO NOT HAVE THE TIME TO MANAGE. 

	29 i believe that officers could do with further training around this topic

	30 recognition of offences from the start, more time provided to investigate

	31 more regular training, to the most appropriate resources, including supervisors.

	32 1, Detective led investigation, 2. a change in the misconception of c&c behaviour - a lot of the time it seems trivial and repetitive, but it is important to the victim and is the offence and its nature that  will keep them in an abusive relationship. Due to uniform demand it is felt that promises are made at the time of attending with the best of intentions that  cannot be fullfilled at a later stage. Investigations then become stale and are then written off due to the victim losing interest  and faith  in the process - that is never acceptable.

	33 complex cases for C&C to have CID ownership/ oversight. Cases are often too complex response often do not have adequate time to properly investigate these crimes. Support is generally good for victims, contact from MARAC etc. 

	34 Further training, input from survivors, support from Women's Aid etc.

	35 More training, investigation plans to follow for evidence to gather than may not be obvious

	36 Create a DV Team

	37 Regular training and recognition by sergeants and bosses that OICs need time to properly investigate such matters. A possible help could be for all CCB cases to be reviewed by a DS who can set out a detailed investigation plan - or have a standard one where all boxes must be checked or reasons explaining why that LOE was not followed. This will ensure that all avenues are explored and no evidence is overlooked. 

	38 domestic teams - other forces have them

	39 further trainign and more c and c specific roles 

	40 Training refreshers could help this but would be difficult to effectively implement
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