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Introduction

The report here will carry out the information about the communication where the three models of communication will be discussed. The report here will include the models such as Schram model of communication, Berlo’s model of communication and lastly Shannon and Weaver's model of communication which will also relate to the case study of Maria and Pedro and the Professor and the village people. The report here will also include information about communication skills and the different types of communication. Lastly, it will carry out the information about the impact of communication while adopting the use of technology. 

Models of communication
By creating a visual depiction of the numerous elements of a communication encounter, communication models make the process simpler. Models of communication used to explain the human communication process. 
Communication can be done through many mediums which could be very much effective in delivering the information or knowledge about the conveyor to the receiver. An effective communication here takes place between the two active listeners and speakers who can convey and also listen to the message or information between both.The three models of communication here include Wilbur Schram model, Shannon and Weaver’s model and Berlo’s. 

Schram model
Wilbur L. Schramm played a pioneering role in the creation of a fundamental paradigm of communication. His communication model is a derivation of the Shannon-Weaver transmission model. This idea is developed in Wilbur Schramm's 1954 model, which emphasises the message's encoding and decoding processes. As a two-way circular communication between the sender and recipient, Schramm saw this process. Schramm incorporates the research on human behaviour in the communication process in contrast to Shannon-more Weaver's quantitative and technological paradigm. Dr. Schramm suggests that the message can be complicated by different meanings learned by different people. However in Maria and Pedro case study we understand that Pedro has assimilate the work chicken with kitchen and this create misunderstanding. 

	


Berol’s model 
The Berlo model of communication, often known as David Berlo's SMCR model of communication, essentially depicts communication between the speaker and the listener in its most basic form. SMCR stands for sender or source, message, channel, and receiver in this context (Kubota, 2019). The various elements that make up the simplest communication process are essentially stated by this model of communication. The source in this case refers to a conveyor that essentially gives the listener the message or the information. It is mostly carried out by the speaker's communication abilities, attitude, knowledge, social system, and culture. Here, the conveyor should develop the communication skills necessary for effective speaker-listener interaction. The speaker should adopt the appropriate attitude toward the listener to have good communication. Attitude is one of the most significant variables that could indirectly affect communication. One of the key elements in having good communication is knowledge, since having a degree and the appropriate understanding about the subject can enable the speaker to continue imparting the proper knowledge to the audience (Dissanayake, 2018). The speaker in this case ought to have considered the social structure and spoken in a way that was appropriate for both the speaker's and the listener's position. The listeners' and the speaker's backgrounds as well as the locale where the speech or information is being delivered are referred to as the culture in this context. This model connects to the case study of the professor and the citizens of the village, where the professor resided in a sizable home close to a small village. The professor frequently made a stop at a village on his route to the university. Even though he never went there, the professor was aware of it and disliked the villagers since they were less educated and relied on physical labour to survive. Due to the message's transmission to the illiterate villagers and the use of complicated language, the issue has been misunderstood. The people found the professor's use of words and sentences to be difficult to understand. The professor lost property as a result of the disparities in social perception and attitude.

	Shannon and Waver
The communication model described here by Shannon and Weaver is one of the most common and extensively used models of communication in use today. The sender, encoder, decoder, receiver, and noise components make up this model. Here, the speaker who creates the message or information is referred to as the sender (Kalogiannidis and Papaevangelou, 2020). Here, the encoder serves as a transmitter, essentially converting the data or message into signals. Here, signals that translate signals into messages or information are referred to as decoders. Here, the term "receiver" refers to the location where the messages will be sent. Any disturbance that prevents a speaker from communicating or a listener from understanding what they are being told is referred to as noise in this context. This approach mostly applies to the case study of Maria and Pedro, in which Maria, the speaker, called Pedro, the receiver, on the phone. While on his way home from the office, he was asked to bring chicken. Although Maria attempted to communicate with her husband using a phone call as the medium, she was unable to do so. Inattentiveness, a speaker's brief speech, and background noise can all contribute to a miscommunication.
Communication skills 
In order to convey information and messages to other people, communication skills are acknowledged to be among the most crucial abilities that any person must possess. In both their personal and professional lives, people can grow their personalities with the use of these communication abilities. In order to express one's feelings or emotions to other members of society, communication is a vital component of civilization and is also referred to as a survival skill that each person must learn (Kerr et al., 2020). Generally speaking, there are five different categories of communication skills: verbal, nonverbal, written, listening, and visual. Here, speaking and interacting with others are referred to as verbal communication. In this context, nonverbal communication includes hand gestures, facial emotions, and more. Writing is used to refer to a variety of written forms of communication, including emails, messages, and more. The term "listening" in this context refers to active listing, which is also a crucial component because it enables persons to comprehend what the other conveyor is attempting to explain or say. Here, the term "visual communication" refers to information conveyed through pictures, movies, and other visual media.

Verbal communication
Verbal communication has a wide range of possible interpretations. One thing is always certain, though: verbal communication requires the use of words at all times. Since ancient times, words have been employed to convey meaning. We can classify our communication style as verbal communication even if we may speak a number of languages when we do so. Written communication and verbal communication are sometimes contrasted. However, both forms of communication are verbal because they both involve the use of words.
Verbal communication contributes significantly to the social fabric of any community in a number of ways.
Importance of verbal communication
· Keeping each other informed
· Asking for help and support
· Making friends
· Expressing ourselves creatively
· Sharing emotions 

Types of verbal communication
· Speaking face-to-face
· Speaking at the phone
· Writing a letter 
· Video-chat 
· Leaving voice mail 

Non-verbal communication
Because it provides us with crucial information about a situation, such as how someone may be feeling, how they receive information, and how to approach a person or group of people, nonverbal communication is important. At every stage of your career, you can benefit from paying attention to and mastering the art of reading nonverbal cues.	
Types of non-verbal communication
· Body-language is the way someone positions their body depending on the situation, the environment and how they are feeling.
· Movement: Different messages can be sent to bystanders depending on how you move your arms and legs, such as when you walk rapidly or slowly, stand, sit, or fidget.
· Posture: Your comfort level, professionalism, and general demeanour toward a person or topic can all be conveyed by how you sit or stand.
· Gestures: Even though gestures differ greatly throughout cultures, they are typically employed to communicate with others in both purposeful and inadvertent ways.
· Facial expression: Facial expressions are among the most prevalent types of nonverbal communication. It can be quite powerful to transmit emotion or information by using the brows, mouth, eyes, and facial movements.
· Eye contact You may express your interest and attentiveness quite effectively by using your eye content (or lack of eye contact).
· Touch Some people communicate via touching as well. It is most frequently used to express comfort or support. Use this method of communication sparingly and only when you are certain that the recipient is comfortable with it. Never express wrath, frustration, or any other bad feelings through it.

The advantages and disadvantages of technology in communication

Technology has been one of the biggest driving force which has helped in the development of human beings exponentially. The advancements in technology have helped us in numeorus ways, it is through the use of technology that we have made developments in various fields such as health care, communication, businesses, aerospace and many more. Technology and its incorporation within the daily activities of an individual have made the execution of various tasks much easier. It is through the utilisation of technology that individuals gather information, hone their skills and overall broaden their pool of knowledge. It has been a huge catalyst in the development and growth of humanity. Ability to connect with people all around the world, the introduction of self-driven or automated vehicles is all based on the use of technology and its various elements.
There are various advantages as well as disadvantages of the use of technology in regard to communication. The implementation of technology has made the process of communication more efficient as compared to other traditional ways. The emergence of various telecommunication technologies such as 5G has helped people connect to each other more effectively and efficiently (Mackenziejones212.blogspot.com, 2022.). Due to its broad range of networks, it has helped people connect with each other from all around the world with minimum effort. The introduction of the internet has also been a huge help to the world of communication as it allows individuals to access the internet in order to communicate with each other more effectively as well as gather tons of information which is beneficial to the growth and development of an individual (Sites, 2022). The introduction of technology has also led businesses to use social platforms to conduct various meetings which help save time as well as financial resources making it more economical in nature as opposed to other traditional ways.
However, the introduction of various technologies has also been a huge disadvantage to the process of communication as well. The technologies that are being used in the process of communication are relatively new which poses a huge hindrance to the older generation who are unfamiliar with the technology. The incorporation of technology makes the process of communication more susceptible to digital threats such as cyber-attacks, cyberbullying, identity theft and many more. The advancement of technology has also led the process of communication to be more impersonal in nature. It has led to the loss of feelings and emotions which was present in physical communication (Bohatala.com, 2022). It also leads to individuals being more introverted in nature as they become more accustomed to online communication which makes it harder for them to have a normal conversation. The introduction of technology also poses a huge distraction. It has been assessed that individuals spend more time on their mobile phones and other devices to communicate and indulge in various other activities which leads to the wastage of time and energy which adversely leads to distraction and incompletion of various tasks in the required time. 
























Conclusion

To conclude, the report gives a detailed analysis of the various models of communication, primarily Berlo’s model of communication, Shannon and Weaver's model of communication and Aristotle's model of communication. The report also sheds light on the significance of communication skills such as verbal communication, non-verbal communication, written communication, listening and visual communication in regard to the growth and development of an individual. Lastly, the report also highlights the various advantages as well as the disadvantages of technology in regard to communication. These include a faster and wider form of communication, the economical nature of communication as well as the emergence of cyber attacks, identity theft and many more. 
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