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ABSTRACT
This study intends to investigate the effectiveness of the service quality and finance management of the microfinance institutions for improving the GDP growth along with the poverty level for the economy of the Nigeria. As majority of the Nigerian population already survives below the poverty line, the increasing state of inequal wealth distribution poses as a big cause for concern. In this respect, this study will focus on the research questions, aims and objectives, research structure and background of the study under introduction chapter. Due to the high dependence of the Nigerian economy on SMEs, it is essential to study the microfinance sector of Nigeria. In addition, the rationale of the study is also highlighted in accordance with its contribution in the academic and management field. The introduction of microfinance primarily has focused on poverty alleviation by offering micro-financial services to the poor who does not receive it from the conventional banks. Then the second chapter of the dissertation conducts the extensive literature review on microfinance in Nigeria. Here, the discussion related to the major microfinance institutions that contributes in the economic growth and poverty alleviation of the Nigeria is incorporated. The third chapter of the study is associated with the philosophy and methodology that deals with the process of data collection ad data analysis plan. Further, the fourth chapter of the concerned study undertakes data collection and analysis in order to find out how any changes within SME loans impacts on the poverty trends within Nigeria. Thus, it has assisted in completion of the fifth chapter and summarize the findings. This chapter associates with the results of the proposed study. Majority of the microfinance institutions within Nigeria improves their service quality from time to time so as to avoid any complication within their functioning. The final chapter of this dissertation recommends on the proposed study and concludes the whole study. The current condition of the microfinance institutions in Nigeria has changed significantly but in the early 2019, there was considerable change in the sector. 
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[bookmark: _Toc84009655]Chapter 1: Introduction
1.1 [bookmark: _Toc84009656]General Introduction
Majority of the people of Nigeria lives below the poverty line, which causes due to the rising inequality in wealth distribution. As indicated by (Murad and Idewele 2017), The poorest people on earth lives in Nigeria. Therefore, poverty is considered as one of the largest problems in the country. It is vital for the people of Nigeria to be engaged in productive ventures in order to earn a living. Moreover, the contribution of the engagement on the building of an economy along with creation of jobs cannot be denied. Varied programs were initiated by the successive government in Nigeria in recognition of these positive impacts. Hence, it acts in favor of improving the condition of the poor peoples and eradication of the poverty. There are some vital programs including incorporation of entrepreneurship development study as a compulsory course around the universities of Nigeria, inclusion of small and medium scale development agency of Nigeria and incorporation of microfinance banks by the central Bank of Nigeria in the nation in 2004.
The government of Nigeria took a deliberate effort in form of incorporation of microfinance institutions in the country to effectively lower the adverse impact of poverty on the development of society and economy of Nigeria. Earlier community banks were called as the people’s bank in Nigeria, the introduction of microfinance institutions led to the facing off of the community banks. As stated by (Ayodele et al. 2019), The government of Nigeria came up with new revised regulatory guidelines for the microfinance institutions. Under these guidelines, it is mentioned that the poor people of the country get the benefit from the financial assistance offered by the microfinance institutions. In addition to this, there are three varied functions performed by the microfinance institutions in comparison with other financial institutions. As illustrated by (Alobari et al. 2019), these varied functions include non-requirement of collateral security, the small credit offered to the poor customers and simplicity of operation.
According to (Siwale and Okoye 2017), the policy framework also highlighted that near to 35 % of the economically active population get the financial assistance from the formal financial sector. On the other hand, access to financial services offered to the rest of 65 % of the economically active population by the informal financial sector. These activities of the informal financial sector are not regulated. There are various bodies in the informal financial sector including credit unions, families and friends, moneylenders, microfinance institutions, Osusu scheme and non-governmental organizations (NGO). As stated by (Shettima and Dzolkarnaini 2018), it has been noticed that the motive of profit maximization has diverted the focus of the informal financial institutions from the original mission related to reaching to the poorest peoples of the country. Thus, it has hampered the way the microfinance institutions should support the unserved populations of Nigeria.
1.2 [bookmark: _Toc84009657]Background of the study
One of the largest countries of the African continent is Nigeria. The economy is known for its vast human capita and population. It is the most populous country in the world with black peoples. In 1960, the country got back its independence. The economy of Nigeria is blessed with abundance of mineral reserves. As stated by (Zuru, Hashim and Darwina 2016), It is also recognized as the 6th largest oil producing country in the world. However, the abundance of mineral reserves failed to solve a severe economic problem such as poverty in Nigeria. Thus, higher level of poverty persists in the rural as well as urban areas of the country. As a result, vase population of the country suffers from the issues like hunger and unemployment. As illustrated by (Bassey 2018), Many peoples failed to manage food for themselves. Moreover, the higher rate of unemployment has also affected the vast population of the country with poor income growth. Thus, it has brought economic crisis in the country along with social problems such as insurgency, hired assassins, robberies, kidnappings and cultism.
[bookmark: _Toc84009658]1.3 Problem Statement
A problem statement is defined as a concise set of issues that is needed to be addressed in a research paper in order to make an effective analysis (Omotayo, Sajuyigbe and Oluwayemi 2017). Quality management of the micro finance institutions is an effective way of impacting the level of poverty that helps to shape the growth of the economy of the Nigeria, which is crucial to understand. Microfinancing is the provision of a wide variety of financial services primarily to assist the poor and low-income persons, households and their small businesses. Thus, it boosts economic growth and offers employment opportunities. The effectiveness of the new strategies for service quality and finance management needs to be evaluated that has significant impact on the performance of microfinance institutions, which in turn brings significant changes in the poverty level and economic growth of the Nigeria. As stated by (Taiwo and Benson 2016), the problem of the current research lies in the growing importance of the microfinance institutions that has aroused due to improvement in the economic growth and poverty level in the Sub-Saharan, especially in the Nigerian economy. Currently, 112 million of population of Nigeria lives below poverty line. It is the provision of microcredit to poor people to enable them engage in meaningful ventures and grow them accordingly.  It should be noted that Nigeria is a developing country and the data that has been used for finding the relation was up to 2014 when the microfinance sector of Nigeria was struggling due to poor policies that led to financial instability in the country.
[bookmark: _Toc84009659]1.4 Aims of the study
The aim of the research paper is to identify and analyze effective service quality and finance management of microfinance institutions for poverty alleviation and economic growth in Nigeria. Thus, the aims in research clearly expresses the purpose of the paper. The intension of the researcher is effectively conveyed through the research aims. It summarizes the significance of the paper and the goal that will established at the end of research paper. Microfinance institutions are effective for enhancing the performance of the economy along with the poverty level for the economy of the Nigeria through the effective service quality and finance management of the microfinance institutions.
[bookmark: _Toc84009660]1.5 Objectives of the study
Research objectives concisely describe the accomplishments of the researcher that the researcher is trying to achieve in the paper. The objectives of the study are dependent on the aims of the paper which is needed to make an effective analysis as the analysis is purpose of the paper. The paper deals in the study of the effective management of the microfinance that is used for poverty alleviation, which in turn bring effective changes in the structure of the economy in Nigeria. It would help the SMEs in the country to expand more. This would add to GDP of the country and thereby economic growth in the country would increase. As mentioned by (Tafamel 2019), microfinance institutions use several strategies in order to manage the credits and deposits. It is important to study the strategies to get an estimation of the structure of the microfinance institutions with respect to a change in poverty level and the reason for growth of the economy of the Nigeria. The goal of the paper is to gather information about the range of topics that can be affected by the study with respect to significant changes in the strategy and outcome. The main objectives of the dissertation are as follows:
· To research and identify the service quality and finance management of the microfinance institutions in Nigeria to alleviate poverty and ensure economic growth.
· To analyze the impact of the microfinance institutions on the poverty level in Nigeria. 
· To critically evaluate the current condition of microfinance institutions in Nigeria.
· To investigate the impact of the microfinance institutions on the economic growth in Nigeria.
[bookmark: _Toc84009661]1.6 Research questions
Research questions are based on the objectives of the paper which tries to ensure a range of activities with respect to significant changes in the numbers of microfinance institutions that shaped the economic condition of the Nigeria. As mentioned by (Isola et al. 2016), a question used by the researcher is utilized for assessing the issues in the paper and solve the issues in relation to the questions that is derived from the research objectives. Business expansion in case of SMEs, there will be requirement of more workers and thus there will be increase in employment in the SME sector in Nigeria. With rise in employment, there will be rise in amount of income of people. The current research relating to the significance of microfinance institutions in poverty alleviation and economic growth can be effectively analyzed by the following question:
· How service quality and finance management of microfinance institutions impact the poverty level and economic growth in Nigeria?
[bookmark: _Toc84009662]1.7 Rationale of the study
The rationale of the study helps to represent the significance and benefits may yield from conducting the concerned study. As discussed earlier, the research paper is aimed at exploring the role of the effective quality management of microfinance institutions in influencing the poverty level and economic growth in the Sub-Saharan, especially in the context of the Nigeria (Zuru, Hashim and Arshad 2016). This outcome would benefit the economy of the Nigeria to focus on the areas of poverty alleviation to achieve growth and development with the help of the effective quality management of the microfinance institutions. Another academic implication related to the management of the proposed study is also there. The findings from the research paper will contribute significantly on the academic in terms of management as it extensively examines various aspects on the importance of the effective quality management for the microfinance institutions in impacting the level of poverty to expand economic growth in the Nigerian economy (Isola 2016). This would lead to fall in poverty in the country. Microfinance institutions help alleviating poverty in Nigeria and along with that, there will be rise in economic growth as well. In addition, the outcomes from this research study would equally benefit the future researches on the topic of effective quality management of the microfinance institutions in relation to the economic growth and poverty alleviation in the Sub-Saharan, especially in the context of Nigeria.
[bookmark: _Toc84009663]1.8 Structure of the study
An important parameter for research is studying the structure of paper that is effective for an efficient analysis (Akingunola, Olowofela and Yunusa 2018). The research paper follows a definite structure that is crucial for effective research. It is primarily divided into five sub-sections that comprise of introduction, literature review, research methodology, data analysis and discussions and conclusion. The introduction gives a clear introduction of the topic by detailing about the aims, objectives, rationale of the study and research question. This serves as the backbone of the paper as the depth of the research is based on the introductory section. The papers presented by other people on the same topic is studied in the section of literature review. It guides the researcher to deeply understand the topic and find out the approaches used by other researchers. It is used to find the gap in literature that is not analyzed by the researchers. This gap is based on the issues of the paper such that whether quality management of microfinance institutions is effective for economic growth and poverty alleviation in the sub-Saharan, especially in Nigeria.  
A large number of women in Nigeria are involved in SME activities. SME sector is one of the largest sectors in Nigeria. The research methodology proposes about the data collection techniques and the methodology to be used in the research. Data can be collected by several techniques that can be either qualitative or quantitative. The data gathered in the research methodology is implemented in the data analysis section, where the data is finally analyzed. The results are effectively discussed and interpreted. A summary of the dissertation is presented in the conclusion section that effectively points important points in the paper. The impact of effective quality management on the poverty alleviation and economic growth in the context of Nigeria. The role of microfinance institutions in the poverty eradication will be actively evaluated by gathering information from several data sources. A recommendation is included at the end to suggest ways of improving the condition of poverty and economic growth with the help of microfinance institutions in the Nigerian economy.
[bookmark: _Toc84009664]Chapter 2: Literature Review
[bookmark: _Toc84009665]2.1 Introduction
	A comprehensive summary can be obtained from the section of literature review on the basis of the earlier researches completed by other researchers on the same area. Therefore, this sector plays an effective role in enumerating, describing, clarifying, evaluating and summarizing researches complete earlier (Kimaro, Keong and Sea 2017). The importance of the effective quality management of microfinance institutions has addressed through the literature review. Moreover, it has also tried to find out the link between the growth of the microfinance institutions and economy.
[bookmark: _Toc84009666]2.2 Overview of microfinance
	A type of financial services that targets small businesses and individuals because they have lack of access to conventional banking and allied services is referred to as microfinance. As per (Chakamera and Alagidede 2018), there are various sorts of microfinance such as savings, microinsurance, checking accounts, microcredit, the provision of small learns to poor peoples, payment systems and other related services. Therefore, the main aim of the microfinance to reach the customers who are excluded. As illustrated by (Kamah, Riti and Bin 2021), These excluded customers can be socially marginalized, generally poorer population segments and geographically isolated peoples to make them self-sufficient through providing microfinance. Initially, microfinance institutions help the small businesses and poor entrepreneurs through offering credit. Therefore, the service of the microfinance institutions was earlier limited to two main mechanisms including group-based models and relationship-based banking for small businesses and individual entrepreneurs. As illustrated by (Kumi, Ibrahim and Yeboah 2017), eventually, the microfinance institutions have broadened their spectrum in order to create a larger movement especially for the socially marginalized and poor people and households have access to a broad range of high quality and affordable financial services and products. Therefore, it has not only offered credit to these peoples but also banking services such as fund transfers, insurance, payment services and savings.
	There are both positive and negative aspects of microfinance for the people and economy as a whole. As mentioned by (Adams 2017), it has observed that microfinance have helped many poor peoples to come out of poverty through the access to financial products and services. Therefore, it is a way to promote higher employment opportunities, economic growth and development with the assistance of small businesses and micro entrepreneurs. In addition to this, it has supported the poor peoples to manage their finances in an efficient way. As a result, they are also enabled to take the advantages of economic opportunities through managing risks. In this context, it cannot be denied that microfinance has also brought demerits like indebtedness, which has become a cause of sufferings for small businesses and micro entrepreneurs. As illustrated by (Yameogo and Omojolaibi 2021), many studies have conducted to assess the impact of microfinance institutions on the economic growth and poverty of the economies. In this regard, it is essential to highlight that the researches on the area of finance and service quality management have offered better understanding of the microfinance ecosystem. As a result, it has helped to identify the role of the microfinance institutions and other facilitators to formulate sustainable strategies in order to help in creating social benefits with the help of improved service delivery to the low-income groups of people.
[bookmark: _Toc84009667]2.3 Finance management in microfinance institutions
Micro-finance deals in the development of a financial system that has the ability of fighting poverty and satisfying the needs of the poor worldwide. The goal is to develop a system where the financial services are easily available for the poor. These financial services enable to build assets, earn more and protect against the external shocks. As stated by (Babajide, Taiwo and Adetiloye 2017), the Central Bank of Nigeria and the Asian Development Bank refers micro-finance as the supporting tool of the households and small businesses of low-income earners by offering a variety of financial services that would help in their growth and development. Hence, banks offering the service of micro-finance to low-income earners are not serviced by formal deposit money banks. On the other hand, micro-finance is regulated along the banking sector that follows formal and non-formal financial institutions. As mentioned by (Adeola and Evans 2017), the services offered in micro-finance comprise of micro-credit facilities having saving and related services. Furthermore, the term ‘micro’ indicates the smallness of the amount in the service that helps in running small businesses effectively.
Poverty, measurements and its impacts have a serious impact on human lives. As illustrated by (Siwale and Okoye 2017), over the past three decades, African continent specially Nigeria has become a topic of numerous debates for its issue of poverty. In absolute terms, extreme poverty serves are the condition where people earn less than US $ 1.90 per day and moderate poverty is the condition when people earn less than US $ 3.10 a day. Currently, about 112 million Nigerians are living under the poverty level, in comparison with the one billion poverty level globally. According to the reports of World Bank Development, poor people are unable to live a quality life as the lack the basic needs of food, shelter, healthcare and education respectively. As a result, this part of the population is more prone to diseases, sickness, epidemic and economic dislocation. 
Despite the severe condition, poor people receive ill treatment from government and society. As per (Siwale and Okoye 2017), the key government decisions affect the lives of poor people. Hence, there goes an ongoing debate about the reason of poverty being the lack of material deprivation or an issue that requires active support from government and society as a whole. As a result, the concern of government towards the low-income earners are questioned. In other words, the topic of poverty needs awareness and attention from government as it concerns deprivation rather than low-income level.
[bookmark: _Toc84009668]2.4 Poverty alleviation through microfinance institutions
As per the reports by the National Bureau of Statistics (NBS), 67.1% of the Nigerians are poor which account to 112 million out of the 167 million people (Shettima and Dzolkarnaini 2018). Poverty indicates a situation where state, and the institutions needs to take immediate action for the people deprived of their basic needs. Thus, it acts as injustice towards the innocent incapable members, lacking basic needs. According to (Akingunola et al. 2018), it is referred to as the form of social, financial, mental and economic injustice that prevents people from having the basic necessities of well-being. Initially, there was an issue of credit in economic and socio-political relations of Nigeria, concerning various ethnic groups. As per (Murad and Idewele 2017), before the modern microfinance banking, credit scheme was mostly applicable towards the low-income earners, as a tool to help them and boost the economy’s growth. For the purpose, the international donor agencies and the government started providing credit to small farmers through subsidizing the rates in the developing countries like Nigeria. However, the scheme failed to lower the loans for the poor. As a result, there was another microcredit scheme that was introduced to enable financial services in a convenient and regularly manner. Thus, in the past years, microfinance metamorphosed in three basic stages in Nigeria. 
As mentioned by (Murad and Idewele 2017), microfinancing in Nigeria was practiced in the form of The Informal Sources among the low-income earners at the earliest. There has been a significant dependence on the large number of low-income earners and rural dwellers on the financial services. The low oncome earners do not have the ability of providing requisite collateral security of accessing loans from the formal money deposit banks. Although various names are assigned to the informal sources of microfinance, in Nigeria it is referred as the ‘traditional savings and loans institutions. Based on the local dialect across countries, it was called as Esusu or Osusu. Along with informal sector, there exists semiformal sector that comprise of international donor agencies and the non-governmental organizations (NGOs). As illustrated by (Evelyn and Osifo 2018), they prioritize in the development of communities by enabling grants that generate income and allow farm implements. As a result, the low-income earners are able to operate development projects such as boreholes, and acquire firm implements. Initially, these supporting NGOs were called as the micro-credit institutions, which later on became the microfinance supported by donors. 
The government took various initiatives from time to time that helped in the establishment of financial institutions like people’s banks, rural banks, community banks, cooperatives and microfinance banks. The purpose of these financial institutions is the provision of micro-credits for the low-income groups and act as a building block in economic development. Economic growth and development are crucial for overall well-being of an economy. Hence, private sector and government focus on economic development, which requires a large amount of money. As mentioned by (Evelyn and Osifo 2018), the Nigerian government took several measures to improve the financial condition by introducing agencies like Nigerian Agricultural Credit Bank 1973-2000, Rural Banking Program 1977-2000, and Nigerian Industrial Development Bank (NIBD) in 1964. 
The government made significant efforts to eradicate poverty, microfinance programs being one of the most significant ones. It helped in capital accumulation and making investment for employment opportunities. However, the cause, effect and measures of poverty are still in question because poverty is more than deprivation of the material needs. Hence, poverty is a culmination of complex multiple issues. It details about all the information regarding health, market price of goods, human rights, voice and political prominence, structure and function of public institution. As indicated by (Okoye and Siwale 2017), it is also associated with power relations that helps in shaping their lives with education, information, and development skills that makes one more knowledgeable and improves the livelihood. Moreover, the low-earning groups cannot access markets and institutions and needs governmental and societal services. 
There is information gap about the income-earning opportunities among the low-income earners. In most of the developing countries, majority of low-earning groups, especially women do not have access to basic financial services, which makes their life difficult. According to (Ifeoma, Purity and Yusuf 2018), except for the informal alternatives, low-earning groups are not considered suitable for financial services and hence, they are only dependent from the informal services. As a result, the microfinance came to be known as a powerful tool for breaking the vicious cycle of poverty that comprise of low income, investment, and savings respectively. Majority of the financial institutions consider that low-income earners are too poor to save because savings require high income and investment decisions. Capital serves as another crucial factor for livelihood and running an enterprise successfully. According to Garba (2017), reduction of poverty is based on sharp entrepreneurial and market skills that helps to shape the market conditions effectively. Microfinance proposes to help the weakest members of civil society by offering a range of financial services. As per (Emengini 2019), micro-rural entrepreneur needs access to transport, power, communications, storage facilities, water, and a sound legal system that handles disputes efficiently. Apart from these infrastructure facilities, microentrepreneurs needs to stay updated with information of market trends and skills for the macro enterprises. Moreover, the most crucial ingredients for successful enterprise are enthusiasm, hard work and skills respectively.
There underlies a distinction between two categories of poor. The first category comprises of people with the ability of increasing income, create businesses and do tasks that helps in moving out of the poverty line. The second category comprise of people who are unable to boost income on their own and need financial support like microfinance. As illustrated by (Ekpete and Iwedi 2017), the first category is referred as the ‘entrepreneurial poor’ who needs support in setting up their income, although they do not need assistance for themselves. In other words, entrepreneurial poor needs assistance for accessing the resources and extend the managerial assistance. On the contrary, the second category are called as the ‘non-entrepreneurial poor’ who needs direct and continuous assistance for survival. Thus, resource transfer through credit acts as a valuable tool for enabling resources and cause economic empowerment, causing increased self-reliance. 
[bookmark: _Toc84009669]2.5 Market efficiency of microfinance
Reports argue that building the capacity helps to move out of the poverty situation as it allows to make markets and stimulate the economic growth. In such context, the lives of the poor need not be changed. As mentioned by (Adelowokan et al. 2019), they are to be given economic activities that enables to produce huge amount of surplus that boosts the living standard of the poor. As argued by critics, a lot of changes are made in the infrastructure of microfinance to increase the economic growth. However, all these changes and efforts has not made much difference as there is not much success concerning the issue of poverty. Hence, microfinance is not a necessary tool to get rid of the poverty situation and improve the financial services. The core problem of the failure of microfinance is the market inefficiency that tend to lower the ability of microfinance. As indicated by (Okorie, and Anowor 2017), Market failures causes a negative impact on the performance of microfinance because inefficient markets do not allow the producers to sell goods and services, which in turn prevent from making revenues and profits. According to (Mohammad and David 2019), The inability to make significant amount of revenue prevents low-income households or small businesses from making investments in their business, after saving a decent sum of money. The rise in revenue is likely to help them in paying the loans in time and reduce the burden. As a result, the depression created from low revenues would be lifted and there would be more employment opportunities. As stated by (Okoye et al. 2017), With rise in market operations, job opportunities increases and the poor acquire the ability of paying back the loans in the most effective manner. Most effective quality. In case of any surplus, businesses would get the chance of investment that allows to function market better and lower the unemployment condition that helps to boost the economic growth.  Therefore, efficient functioning of the markets serves as the key condition to alleviate poverty. 
The most alarming factor lies in the failure of markets. When markets do not perform efficiently or as planned, there exists a gap between planned and actual expenditure. As illustrated by (Emengini 2019), Efficient working of markets requires three effective steps such as focusing on understanding the markets, prioritizing the growth factors and creating a vision of future. By understanding markets, it is easier to identify the way goods and services move, which helps to plan things accordingly. Focusing on the growth factors allows in making sound decisions that creates performance improvement and opportunities for development. As mentioned by (Ekpete and Iwedi 2017), Developing a vision enables in understanding markets better and make the most of it. The policy makers and economists perceived the cause of economic disfunction being the presence of home workshops, informal microenterprises, informal transportation services, street vendors, until 1980s. As per (Okoye et al. 2017), Microenterprises considered that the economic structure of the traditional informal financial services was not adequate to boost the employment and growth rate. Through the prices of micro-credit, microfinance supported the informal enterprises. The microcredit approach only provided small loans to individuals or groups that allowed capital investment and self-employment. As a result, employment opportunities rose at a moderate rate, which enabled clients to start their own business and earn profit. 
[bookmark: _Toc84009670]2.6 Contribution of microfinance in economic growth 
One of the significant issues facing the developing countries include the living standard. The incorporation of microfinance in order to raise the living standard of the countries can be seen in case of various developing countries such as India, Pakistan and Bangladesh. As mentioned by (Tehulu 2021), A positive impact can be found on income level due to the microfinancing. Moreover, the level of customer satisfaction has also increased due to the better service enabled by the microfinance institutions. However, in many cases there exists no such impact of the microfinancing on the income level and living standard. As a result, the impact of the microfinance institutions on the economic growth has also remained doubtful. In this context, it is necessary to mention that the poor and the unemployed people gets some hope, opportunities and self-esteem through the microfinance on a temporary basis. As mentioned by (Ncanywa and Mabusela 2019), Employment is necessary for a person as it boosts the sense of dignity and self-respect among the peoples whether they are employed by another employer or self-employed. The creditworthiness of people highly depends on the microcredit. As per (Abdulai and Tewari 2017), The success of peoples may encourage banks to lend more, which in turn causes a rise in economic activity. Therefore, it is possible to lower the poverty level in the long run with the help of microcredit. Another vital role of the microfinance institutions includes creation of wide employment opportunities through their successful business ventures. In this regard, it is vital to highlight that commercially successful microfinance institutions act as crucial organizations that employs numerous peoples. According to (Ezeanyeji et al. 2020), Considerable multiplier effects can be observed from the employment opportunities generated by successful micro finance institutions.
	Therefore, it is possible for the microfinance institutions to make positive contributions to economic growth. Thus, the expansion of the microfinance institutions is necessary in order to generate wide employment opportunities for rising labor force, which will in turn help the microfinance institutions to act as a poverty reduction strategy. As illustrated by (Azam, Haseeb and Samsudin 2016), It is argued that productive assets can be build up and potential for sustainable development and productivity can be enhanced by the poor peoples through the improvement in the access to financial services. Hence, it is believed that the access to credit to the poor peoples would help the microfinance to correct the market failure. Economic power would be created by credit, which in turn would help to build social power. Thus, the poor peoples will come out of poverty. As per the estimation, there were total 2420 microfinance institutions in 117 nations of the world as of 2008, which includes 99 million borrowers. As stated by (Taiwo, Aregan and Ailemen 2016), Since it has been replaced by social relationships, there is no requirement of collateral in many of these programs. Peer pressure is a vital element within the group as social relationship may be group based. As said by (Sarpong and Bein 2020), The substitution of collateral by peer pressure enables the microfinance institutions to create pressure on the borrowers to repay loans. As a result, it has taken the loan repayment rate to 95 %. Moreover, it has also made reaching the poor people easier than earlier. Therefore, it has been noticed that repaying loans have created additional burden on the poor peoples. Though, it is believed by the originator of the concept of microfinance and the founder of Grameen Bank in Bangladesh, Mohammad Yunus that 5 % of customers of Grameen Bank come out of poverty each year, the reality was different. As mentioned by (Musanganya, Nyinawumuntu and Nyirahagenimana 2017), Main objectives of the Grameen Bank include elimination of the exploitation of lenders, extension of banking facilities to the poor population and creation of opportunities among underutilized and vast labor force of Bangladesh through self-employment. However, no such positive impact can be witnessed on the level of health, nutrition and education due to the microfinance institutions.
[bookmark: _Hlk81329393]	As 60 % of borrowers were able to employ peoples due to microcredit, it has generated direct and indirect jobs in the United States (US). In the US, 70 % of the business owners were able to scale up the situation related to housing as business expansion facilitated by microfinance institutions have improved their income. According to (Abubakar 2020), Reports indicated that there were 2.4 jobs created by every domestic microcredit loan. In addition to this, the wages provided by these entrepreneurs were also remained 25 % higher compared to the minimum wage. Therefore, microfinance bring profit for both poor customers and microfinance institutions. The role of the microfinance on the economic development cannot be denied. As stated by (Lawanson 2016), Microloans offered by the microfinance institutions enable the poor peoples to benefit through investing the money in micro business. Thus, it generates self-employment and revenue in business for the poor peoples. The repayment loans also enable the microfinance institutions to generate huge profits, which in turn supports their sustainable growth.
	The first step to come out of poverty is to raise the level of consumption, which can be obtained from the incorporation of microfinance programs. As mentioned by (Ngong, Thaddeus and Onwumere 2021), There exists a huge debate in relation to the decision of the World Bank to invest 115 million US dollars in microfinance project of Bangladesh in 1996 despite it has resulted in lifting lower than 5 % of borrowers out of poverty each year. As indicated by (Asongu, Iheonu and Odo 2019), The main reason behind this debate includes no impact on the economic growth and poverty in Bangladesh due to the microfinance in the long run. However, in both time periods in per capita expenditure, per capita income and household net worth, the performance of the microfinance customers remained better compared to the non-customers of microfinance. As mentioned by (Baurzhan and Jenkins 2016), It is necessary to mention that easy loan repayment terms enable the poor people to level off consumption through creating net worth and assets. Moreover, it also leads to generate self-employment for the unemployed. However, in many cases, the repayment of loans to microfinance institutions by the poor people was not remained easier. It has found that improvement in net worth and per capita consumption led to the household welfare. Additionally, the effect of microfinance is much broader in the context of female borrowers. It has noticed that microfinance has increased the labor supply of women and men as these microfinance programs create employment opportunities. As indicated by (Arndt, McKay and Tarp 2016), The root causes of poverty include unproductive use of financial, human and other resources. There are several dimensions of poverty and the presence of numerous reasons causes poverty. The lack of finance creates significant hurdles in improving the living standard. Therefore, the lack of credit for the improvement in living standard also prevents the poor people to participate in activities related to economic growth.
	It is believed that there is direct impact of microfinance services including micro loans and savings on the gross domestic product (GDP). However, many studies have found little or no evidence related to the impact of the microfinance services on the indicator of economic growth, GDP. As mentioned by (Awaworyi Churchill 2018), A smooth trend for economic growth and poverty alleviation can be obtained from an organized support to the microfinance. In this context, it is necessary to mention many countries faced poverty due to the high prices of commodities, low profit, lack of finance to initiate or expand the business, poor economic condition and lack of entrepreneur skills. It is possible for the businesses to flourish and raise the productivity through the rise in flow of micro credit into the economy. Furthermore, it enhances the level of profits earned by the businesses, which results in rise in per capita income. Therefore, microfinance may generate positive impact on the economy as a whole. As indicated by (Aremo, and Abiodun 2020), There may be extensive rise in income and expenditure of the borrowers due to the availability of micro loans. It may enable the poor peoples to cross the extreme poverty line through the microcredit. However, they stay close to the poverty line. As per (Kodongo and Ojah 2016), Microfinance institutions also contributes in form of providing skills to entrepreneurs, which in turn helps them to impart knowledge in order to use the loans efficiently for the expansion of the business. In this way, the customers of microfinance institutions are better equipped with knowledge to pay back their loans efficiently. However, in order to get positive outcome from the incorporation of the microfinance institutions, it is necessary to bring more innovative ideas for the microfinance sector compared to the traditional financial sector. As per (Akinlo and Dada 2021), Group-based lending schemes and human capability can be improved by social intermediation, which in turn lower the financial risk and processing cost related to the offering credit to the poor people.
[bookmark: _Toc84009671]Chapter 3: Research Methodology
[bookmark: _Toc84009672]3.1 Introduction
It is vital to determine the steps needed to conduct the data analysis after the research gap is attained. As indicated by (Ogunniyi et al. 2020), The section of research methodology describes what are the varied ways of data analysis. The structure of the data collection procedures and techniques are needed for the data analysis. The reason behind this includes the success of the research paper, which is effectively based on the tools that is incorporated to analyze the techniques. These techniques will be utilized in the research paper for examining the gaps attained in the literature review section.
[bookmark: _Toc46612678][bookmark: _Toc84009673]3.2 Outline of the Method
	Outline of the method helps to emphasis on the varied steps and actions that will be necessary to utilize for the collection of crucial data for the proposed study. The section of research onion helps in gathering the tools for the data analysis. Therefore, the researcher has gained a proper insight from this section to conduct the study on the topic of how service quality and finance management of microfinance institutions impact the poverty level and economic growth in Nigeria. As illustrated by (Hassan, Bukhari and Arshed 2020), The collection and analysis of data needs to follow the aspect and culture, which is highlighted under the section of research philosophy. The process of data collection can be ascertained through the approach. The explanation related to the type of theories to be utilized can be obtained in this section. The actions that will be applied for the collection of data will be determined by the research design. As indicated by (Shaikh 2017), The collection of data, process of data collection and details of sample can be obtained to conduct the analysis. In addition, the application of ethics and process of data analysis will be explained to reaching the conclusion of the topic.
[bookmark: _Toc41131135][bookmark: _Toc84009674]3.3 Research Philosophy
The philosophy of a research guides the researcher for an effective analysis and understand the usefulness of a proper paradigm. According to (Uddin and Hossain 2020), It is the belief about which the data about a phenomenon for the paper must be gathered and analyzed. It is found from the study that due to cooperative form of microfinance there occurs community development, skill development and increase in good administration. This would lead to increase in productivity of the sectors that are run by women. As a result, of production growth there will be rise in economic growth of the country. It should be noted that if economic growth occurs then there will be more fund available to the country to invest in various other sectors and thereby additional economic growth can be achieved. Positivism has followed for the concerned study of the microfinance institutions in relation to poverty alleviation and economic growth in Nigeria. Generally, of research philosophies can be conducted in four types such as realism, positivism, interpretivism and pragmatism. The most crucial aspect of the paper can be explained by research philosophy that has its own characteristic and attributes. In this respect, philosophies are chosen on the basis of research topic as each philosophy has its own characteristics which is based on the perspective of the researcher and the way the way the researcher want to establish its objectives. As mentioned by (D’Amelio, Garrone and Piscitello 2016), Realism approach is based on the idea of independence of reality from the human mind which is dependent on the assumption of scientific approach. The collection of scientific evidence and provision of factual data that is gained through statistics experiments and observations, is used in positivism approach that reveals the true way society behaves. Ideology and proposition in a study is held true and satisfactory under the pragmatism approach only when it accepts the practicality of the paper and neglects any unpractical approach that might come up in the course of the research. Interpretivism method is the approach in which elements of the study are investigated and interpreted by the researcher with the help of a qualitative analysis, rather than doing a quantitative analysis. 
[bookmark: _Toc41131136][bookmark: _Toc84009675]3.4 Research Approach
The approach to be used in the research needs to be discriminated as per the topic because it is important to understand what kind of data needs to be collected and likely the approach will be selected. As stated by (Sani et al. 2019), It is the actions that is taken for the completion of the paper for attaining competent results. Normal commercial banks do not give loans to SMEs and thus they struggle to run their businesses. In order to support them the government established and gave license to microfinance institutions with an objective that these institutions would provide the necessary fund to the poor entrepreneurs and thereby the SMEs of the country would flourish. The approach highlights the researcher to recognize the actions and the steps that are required in order to perform the activities that are aimed to be established in the paper. It has been seen those two types of research approaches are commonly used in research papers, inductive and deductive approach respectively. The inductive approach is based on the development of a new theory for a paper, which requires a lot of research and knowledge on the topic. This approach is generally followed when there is little or no literature on the topic and creation of their own ideas or theories are effective for ascertaining appropriate results. On the other hand, deductive approach consists of the models that have been used previously studied by other researchers as a form of research for the attainment of desired data. The deductive has been used to incorporate models and theories utilized in earlier studies and find the ways for effective quality management of microfinance institutions.
[bookmark: _Toc41131137][bookmark: _Toc84009676]3.5 Research Design
The design of a research identifies the technique and the structure that will be followed with the help of which the data analysis can be guided in an effective manner. As mentioned by (Yusuf, Shirazi and Abdullah 2016), The research designs are based on the aims and objectives of the paper and the approach used by the research to study the effective quality management of microfinance institutions for poverty alleviation and economic growth. It can be said that regulation policy is one of the key parts in microfinance that could either improve the system or make worse. Therefore, it is necessary to come up with good microfinance regulation policies otherwise the service quality of microfinance institutions would fall leading to adverse economic effect. Research designs are of three types such as explanatory research design, exploratory research design and descriptive research design. 
The initial step in any research design is the usage of explanatory approach that generates a hypothetical or theoretical idea for a paper. The role is to connect ideas and explain the models based on the strategies of the paper as per the changes in growth and poverty level due to microfinance institutions. The method which is potentially used in learning and teaching that is adequate for investigation and examination of raw materials with the goal of creating a strong relationship with the unfamiliar concepts and existing background knowledge is followed under exploratory approach. As illustrated by (Boateng, Agbola and Mahmood 2021), The description approach is the method of describing data and characteristics about the population being studied, which can systematically and accurately describe a situation, population and phenomenon to identify the cause and effect of the research. The quantitative and qualitative research design has been followed in order to estimate the role of microfinance institutions in the growth of the economy of Nigeria in relation to exploratory approach.
[bookmark: _Toc41131138][bookmark: _Toc84009677]3.6 Data collection Process
The process of collecting the data is effective for doing the analysis is studied or projected in this section. There are two types of data available for use which are primary and secondary data respectively. According to (Chirambo 2018), Primary data is attained from first hand sources by conducting surveys or experiments and direct interviews. The data that is collected by secondary sources is known as secondary data such that information presented in government or official websites which can be qualitative, but it is mostly quantitative. The role of microfinance institutions in the growth of the economy of Nigeria have been analyzed by doing a quantitative and qualitative analysis. The researcher at first conducted the trend analysis of data for microfinance variables. In order to conduct the quantitative analysis, the researcher has collected the data of SME Loans, RGDP growth rate, Poverty Headcount Ratio and various other microfinance data. It is important to collect data from the secondary sources to find out the role of microfinance institutions in the growth of the economy and poverty alleviation of Nigeria. As discussed, the paper will follow mixed methodology that will be dependent on several data collection techniques. The researcher will collect secondary data for the paper because of finding out the role of microfinance institutions in the growth of the economy of Nigeria, which can only be collected or studied by taking secondary quantitative and qualitative analysis.
[bookmark: _Toc41131139][bookmark: _Toc84009678]3.7 Data Analysis Method
This method suggests ways of conducting the analysis this is the most important part of research as the outcomes will be obtained from the analysis. It can be said that microfinance conditions in Nigeria needs to be assessed through the study. As per (Hamidu et al. 2020), It addresses the tools that has to be used for ascertaining significant results for data analysis. As the method to be used in studying the role of microfinance institutions in the growth of the economy and poverty alleviation of Nigeria, data from secondary sources are to be taken by the conduction of quantitative and qualitative. The goal of the paper is to study the perspective of the microfinance institutions in the growth of the economy and poverty alleviation of Nigeria While, newer effective quality management of microfinance institutions is necessary for the poverty alleviation and economic growth of Nigeria. It is important to estimate the strategies that is required to analyze the conditions of the microfinance institutions in order to improve the level of poverty as well as economic growth in the context of Nigeria. 
The data from various government websites of Nigeria have been collected which are efficient in offering correct data. Thematic analysis has been incorporated for the conducting secondary qualitative research because it has helped to analyze the efficiency of the microfinance institutions by effective data gathered from the websites of the financial institutions. The data will be then studied which will estimate the impact of the microfinance institutions in the growth of the economy and poverty alleviation of Nigeria. As indicated by (Bekana 2020), The role to establish a relationship with the microfinance institutions and the growth of the economy and poverty alleviation of Nigeria. This process will be effective in analyzing the data that is crucial for the provision of effective results as per the effectiveness of the microfinance institutions in the growth of the economy and poverty alleviation of Nigeria.
[bookmark: _Toc46612679][bookmark: _Toc84009679]3.8 Limitations of the study
	As illustrated by (Chikalipah 2017), One of the significant sections of the methodology that helps to identify the key aspects that can create prevent to gain the effective outcome of the study is limitation. It is observed that the secondary data analysis may create hindrance to get effective outcome due to the unavailability of data. Data of microfinance institutions for a continuous period remained unavailable, which has created trouble in conducting the study. The implementation of the primary data analysis may help the researcher to re-validate in order to get significant results on the topic of impact of finance and service quality management on the microfinance institutions to alleviate poverty and bring economic growth in Nigeria.
[bookmark: _Toc41131140][bookmark: _Toc84009680]3.9 Ethical consideration
Ethical considerations are the issues that can arise in the course of the paper with respect to authentic data sources. As stated by (Obialor 2017), Collection of ethical data with respect to maintenance of privacy is equality important for the collection of secondary data. The main ethical issues in a research paper are informed consent, beneficence, respect to anonymity and confidentiality and respect for privacy. In Nigeria microfinance is widely practice because of presence of large number of SMEs. It is necessary to finance these SMEs in the country as they contribute greatly to the economy of Nigeria. Informed content protects the right of the researcher that no data has been manipulated while the evaluation being conducted by the researcher related to data on microfinance institutions and SMEs. Other considerations are used to protect the privacy issues such that the data taken from the secondary sources will remain private and will not be forwarded to anyone.
It is found in the study that there is large dependency of the country on this sector as it has the potential to boost the economic growth and reduce poverty, unemployment and the other economic and social issues such as early death and malnutrition. The result of the study can avoid any ethical charge under such cases and therefore, ethical considerations need to be strictly maintained whenever secondary data is used for data analysis. Secondary data on economic growth, poverty rate and SMEs loan has not been manipulated. The data collection must be focused on the ethical issues that might come after the data has been collected and hamper the role of the paper is used to denote changes for data collection. As mentioned by (Anetor, Esho and Verhoef 2020), Every secondary source has a certain data privacy guideline and it is important to preserve them. Ethical considerations are must as it enables other researchers to understand and formulate their own ethical perspective, which might help in success of the research study. Moreover, data from the secondary sources cannot be directly provided as they are not validated in order to achieve the effective result for the concerned study.   
[bookmark: _Toc83934487][bookmark: _Toc84009681]Chapter 4: Data Analysis and Results
[bookmark: _Toc83934488][bookmark: _Toc84009682]4.1 Introduction
	The data analysis chapter focusses on the quantitative and qualitative data based on the topic of the research study. In order to understand the relationship among the variables related to the study, it is necessary to gather data and find association among them. This chapter analyses the gathered data using the trend and regression analysis. Trend analysis have been done in order to assess how the variables are changing over the years. Further, regression analysis have been done in order to find the association among the variables (Daoud 2017, December). After analyzing the quantitative data, the chapter discusses the results. Additionally, this chapter is not limited to secondary quantitative analysis but makes a secondary qualitative analysis by studying various existing literatures relevant to the research topic (Song et al. 2017). This chapter would lead to the answers to the research questions of the study.
[bookmark: _Toc83934489][bookmark: _Toc84009683]4.2 Quantitative Analysis
[bookmark: _Toc83934490][bookmark: _Toc84009684]4.2.1 Description
	In order to conduct the quantitative analysis, the researcher has collected the data of SME Loans, RGDP growth rate, Poverty Headcount Ratio and various other microfinance data. The researcher at first conducted the trend analysis of data for microfinance variables. The data considered for trend analysis are all monthly data for two years from 2018 to 2019 (Mudelsee 2019). The objective of the trend analysis is to find how the microfinance in the Nigeria has been performing currently.


[bookmark: _Toc84009685][bookmark: _Toc83934491][image: ]4.2.2 Trend analysis


	

Figure 1
[image: ]In Figure 1, it can be observed that claims on central government increased from December 2018 to July 2019 but after that, it is found there was steep decline in the amount of claims. The said trend of decline continued till August 2019. Again, it increased for next two months but the in the last two months thee was decline in the amount of the claims (Cull and Morduch 2018). This would mean the microfinance support from the government was fluctuating during the considered period. Therefore, it can be said that microfinance conditions has not been continuous and stable in Nigeria during the considered year (Okesina 2021). Further, it is found that the trend line in Figure 1 is downward sloping showing that claims on central government in microfinance sector fall in the recent times in Nigeria.




Figure 2
	The amount of microfinance deposits that is included in the broad money in Nigeria is shown in Figure 2. From the figure, it can be observed that the amount of microfinance deposits that is included in the broad money increased from December 2018 to January 2019. During this period, the rise in microfinance deposits in broad money increased from 165918.37 million Nair to 339604.96 million Nair in January 2019. From there the amount of the deposits remained continuous with minor fluctuations until August 2019. However, in September the amount of the deposits had reduced significantly and fell below 200000.00 million Nair (Ngong, Thaddeus, and Onwumere 2021). Again, in October 2019, the deposits amount had reached its highest level in the considered period that amounted to 349788.82 million Nair. However, in the last two months of 2019, there was again a dip in the microfinance deposits amount (Ejefobihi, Moagwu and Ezeanyeji 2019). Again, it is found from the figure there was a trend of falling deposits during the considered period. This indicates a weakening of microfinance conditions in the country in the recent times.
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Figure 3
The amount of currency that is used for microfinance showed a fluctuating path from December 2018 to December 2019. This would mean that through currency the microfinance activities are not made in planned basis. It should be further noted that there is a sudden rise in the value in July 2019. This implies an expansion in microfinance sector in Nigeria (Tafamel 2019). In addition to that, the economy of eh country might have faced some difficulty due to which it is found that there is a steep fall in currency value  after July 2019. The fall in currency level is so high that it indicates a falling condition in microfinance sector in Nigeria (Duru, Yusuf and Kwazu 2017). This trend continued till the end of December 2019. Now, it should be noted that the current condition of the microfinance sector in the country require more investigation as microfinance health of a country depends on various factors.
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Figure 4
Microfinance have claims on other sectors in Nigeria means the microfinance institutions are lending money to various other sectors in the country apart from SMEs (Ukpong and Acha 2019). This would mean that there is presence of demand for microfinance in different sectors in the country and the capacity of microfinance to lend money to other sectors have increased. Hence, a positive value of claims on other sectors is significant in case of country (Green and Bylander 2021). Now, from Figure 4, it is evident that after December 2018, there has been a significant rise in claims on other sectors in January 2019. After that, there has been continuous rise in the amount of the value of the said claim. In addition to that, there has been a growth of the claim value until the August 2019. This would mean that there will be increase in amount presence of microfinance in the country. However, in the last quarter of 2019, it is found that there has been a steep drop in the value of claims on other sectors in September 20219 but again increased significantly in October 2019. However, in the last two months there was fall in the said value of the claims. This would mean that like other variables related to microfinance discussed above this one declined [image: ]during the end of 2019.





	Figure 5
Microfinance in Nigeria is observed to grow in the recent times. From Figure 5, it is observed that claims on other financial corporations have increased after December 2018 and that too by significant amount (Khan and Gulati 2021). In December 2008, the value of claims on other financial corporations was around 6000 Naira million but in January 2019 this value increased close to 10000 Naira million. Further, it should be noted from the figure that the claims on other financial corporations increased largely and reached close to 12000 Naira million. Therefore, it can be said based on this improvement that there is growth in microfinance sector in Nigeria. Again, it is found that in September 2019 and again in November and December in the same year there has been a decline in the value of claims on other financial corporations. Therefore, based on the finding of this data it can be said that there was growth in microfinance in Nigeria but due to some economic reasons, there occurred some decline in microfinance activities in the country (Kamran, Mohamed-Arshad and Omran 2019). Therefore, it can be said that the current condition of microfinance in economy of Nigeria showed some fluctuation which is not good for SMEs in the country.
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	Figure 6
Microfinance institution provide services to private sector of Nigeria as well. Private sector being one of the fastest growing sector in the country can help the microfinance institution in the country to grow largely. Private sector are mostly engaged in making high value investment and often make high profits (Ezenwaji, Anyaeze and Nwafor 2018). Extending service to such a sector would help the microfinance institutions in Nigeria to grow in future. This development of microfinance institutions would help the SMEs in the country to grow (Jegede and Yunisa 2019). Now, it should be noted that after December 2018 there was a sharp rise in amount of claims on private sector. The value of the claim in December 2018 was around 250000 Naira million but in January 2019 this value increased over 350000 Naria million. Therefore, it can be said that in early 2019 there was growth in microfinance institutions but this did not sustain for long as the value of claims on private sector decreased below 300000 Naira million in September. However, there was a growth in e value in October 2019 but the growth did not persist as in the next two months there had been fall in the value of claims on private corporations (Khan 2020). Therefore, it can be said that with showing continuous growth the microfinance institutions showed positive trend but eh decline in [image: ]the end of 2019 the trend of improvement reduced. 




Figure 7
The transferable deposits play significant role in business and an increase in amount microfinance oriented such deposits would help Nigeria to grow its microfinance institutions and thereby the help the SMEs of e country to grow. Now, in Figure 7 it can be observed that there is increase in amount of transferable deposits included in broad money. It is found that the value of these deposits increased significantly from December 2018 to January 2019. It is found that the value of the transferable deposits included in broad money increased by around 100% in January 2019. This would mean that there was significantly rise in amount of the deposits that would help the microfinance institutions to increase their business (Labbo 2020). However, this good condition did not sustain for long. After showing stable movement from January 2019 to July 2019, the value of transferable deposits included in broad money. In August 2019, the value of the said deposit started to fall at reached the lowest value in September 2019. It is further found that there was a growth in the value in October 2019 but in the last two month of the year, it is found that there was significant fall in the value. Therefore, based on this finding it can be said that the growth rate the microfinance institutions in Nigeria experienced during the initial months of 2019 did not sustain and thus it cannot be said that the current condition of microfinance institutions is well and might contribute significantly to the economic growth of the country (Mohd 2018). However, there are further variables that could shed light on the microfinance condition in Nigeria and they are to be [image: ]investigated in the next parts.




Figure 8
	Securities is one of the major part of financial market. In case of microfinance, there are securities as well. Share is a type of security but there are other securities such as debt and hybrid. In this case considering the securities that are not shares but included in the broad money (Obademi and Adeniran 2019). After collecting data related to the variable it is found that the amount of securities other than shares that are included in broad money has shown steady movement from December 2018 to July 2019 except a drop in first two months of 2019. However, it is found that, in August 2019 there has been a growth in the value of securities other than shares included in broad money (Onyele and Onyekachi-Onyele 2020). If the data given in Figure 8 is observed then it can be said that there was a rise amount of the value by 200%. Therefore, it can be said that the amount the said securities faced significant growth. Now, again it is found that there was a decline in month of September the same year. After that decline, there was a continuous fall and reduction in amount of the securities was much higher in December 2019. Therefore, based on this finding it can be said that microfinance institutions in Nigeria faced contraction in the end of 2019.
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Figure 9
Various kinds of deposits are there, some are included in the broad money and some are not. In this case considering the deposits that are part of microfinance but are not part of broad money. Any deposits amount growth that are related to microfinance be it included in broad money or not plays crucial role in development of microfinance institutions in Nigeria (Oli 2018). From Figure 9, it is found that deposits money that are excluded from broad money have shown a steady growth. Therefore, the microfinance institutions have shown a growth sign if the said deposits are considered. From the figure, it is found that there was a growth in the amount of deposits from December 2018 to April 2019. Therefore, it can be said even if the said deposit amount was growing there was shock that reduced its growth rate and declined the value in May 2019. However, after that there was continuous growth in the deposit amount till the end of 2019. Therefore, based on this finding it can be said that the condition of microfinance improved. It is evident from upward sloping trend line as well.
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Figure 10
	Share and equity are offered by companies that require more fund to expand and thereby invest in new ventures. In this case, shares and other equity related to microfinance institutions are considered. It is found from Figure 10 that value of shares and other equity related to microfinance increased from December 2018 to January 2019. This means that the value of microfinance institutions in Nigeria increased (Ekpete and Iwedi 2017). This indicates the growth of microfinance sector in Nigeria. In addition to that, it is observed from the figure that after increasing in January 2019, the value of shares and equity steadily grew till August 2019. Hence, it can be said that condition of microfinance institution in Nigeria improved during initial 8 months of 2019. However, in September 2019, there was a fall in the values of shares and other equity related to microfinance in Nigeria (Odoom et al. 2019). In the final quarter of the year, the value of shares and other equity of microfinance institutions in Nigeria reduced both in November 2019 and December 2019 except for month of October in the same year. Therefore, it can be said that microfinance institution started to contract in the end of 2019.
[bookmark: _Toc83934492][bookmark: _Toc84009686]4.2.3 Regression Analysis
	The regression analysis is done in order to find association among two or more variables. In this case, the association between SME loans and RGDP growth rate has been done to test the first hypothesis of the research study. Here SME loans is a proxy of microfinance and RGPD growth is proxy of economic growth. The second regression analysis is done in order to test association between SME loans and Poverty Head Count Ratio such that association between microfinance and poverty can be tested.
The hypothesis of the research study are as follows:
H10: Microfinance has no statistically significant impact on economic growth in Nigeria.
H11: Microfinance has statistically significant impact on economic growth in Nigeria.
H20: Microfinance has no statistically significant impact on poverty in Nigeria.
H21: Microfinance has no statistically significant impact on poverty in Nigeria.
[image: ]Hypothesis 1





Table 1 shows the regression output of SME loans growth and RGDP growth. In this case, RGDP growth considered as the dependent variable and SME loans as independent variable. From the output of the regression analysis, it is found that the p – value is 0.348 which is lower greater than 0.05 at 95% confidence interval. Therefore, based on the finding it is found that SME loans growth cannot impact the economic growth significantly. Therefore based on this findings the research is unable to reject the null hypothesis H10. This would mean that microfinance have no statistically significant impact on economic growth.
[image: ]Hypothesis 2






	Table 2 shows the regression analysis output of SME loans growth and Poverty head count ratio. In this case, dependent variable is Poverty head count ratio and SME loans growth is independent variable. From the output of the regression analysis it is found that p – value is 0.633. It is clear that this p – value is greater than 0.05 at 95% confidence interval. This indicates that there is no association between SME loans growth and Poverty head count ratio. Therefore, based on this findings from the regression analysis output in Table 2 shows that null hypothesis H20 cannot be rejected in this case. This would means that microfinance has no statistically significant impact on poverty in Nigeria.
[bookmark: _Toc83934493][bookmark: _Toc84009687]4.3 Qualitative Analysis
	According to Abiola Ayopo Babajide, Joseph Niyan Taiwo and Kehinde Adekunle Adetiloye in Nigeria microfinance is widely practice because of presence of large number of SMEs. It is necessary to finance these SMEs in the country as they contribute greatly to eh economy of Nigeria. It is found in eh study that there is large dependency of the country on this sector as it has the potential to boost the economic growth and reduce poverty, unemployment and the other economic and social issues such as early death and malnutrition. However, the authors of the study have found that the current practice of microfinance in Nigeria has flaws in it. It uses deposit money bank for providing support to the SMEs but it is found that the mechanism is not suitable for such small enterprises. Money deposit bank is suitable for big enterprises (Babajide, Taiwo and Adetiloye 2017). Thus, the current practice of microfinance affect the economy in adverse way by disrupting sustainability of financial system of the country. Hence, it is found that microfinance does not always affect the economy of a country positively. The impact of microfinance actually depends on the type of mechanism the relevant institutions follows in a country. Hence, microfinance should not be considered as a positive factor while assessing the economic growth and poverty in countries in Nigeria. Therefore, based on the findings from the literature it can be inferred that there service quality alone cannot help the country like Nigeria to mitigate the problems like low economic growth and poverty. 
	Any financial institutions be it a large bank or a microfinance institutions are headed by a board that maintains the governance in an organization. Usman Shettima and Nazam Dzolkarnaini studied whether there is an impact of size of board on the performance of microfinance organizations. The study was conducted after studying 30 microfinance institutions in Nigeria. According to the study, if the size of board increases there will be better performance by the said institutions. The major impact that a larger board size have on a microfinance institution is that the agency cost of the institution lowers. It would mean that there will be lower amount of cost incurred by the microfinance institutions. Therefore, with lower amount of cost the performance of microfinance institutions improve, and that would provide benefit to the SMEs in Nigeria. As a result, productivity of SMEs of the country would increase leading to rise in GDP of the country and this leads to the economy to a higher growth rate (Shettima. and Dzolkarnaini 2018). Along with that, there will be rise employment in the country causing income of people to rise. This would definitely improve poverty condition of the country.
 	 A study was conducted to find the impact of cooperative microfinance on women entrepreneurship in Nigeria. According to Popoola Mufutau Akanmu, Jones Olasimbo Clement and Mande Samaila that there are large number of women engaged in activities like poultry keeping, arable crop ad animal husbandry. It is found that these women are not able to collect enough fund to run their business activity but if microfinance in form of cooperative can be provided to them then it is possible to have growth in the said sectors. It is found from the study that due to cooperative form of microfinance there occurs community development, skill development and increase in good administration (Akanmu, Clement and Samaila 2018). This would lead to increase in productivity of the sectors that are run by women. As a result, of production growth there will be rise in economic growth of the country. It should be noted that if economic growth occurs then there will be more fund available to the country to invest in various other sectors and thereby additional economic growth can be achieved. Now, it should be noted that with increase in production of women run sectors there will be rise in income of women in the country. This would mean that if this practice of microfinance continues then there will be rise economic growth and alleviation of the poverty in Nigeria. Therefore, based on this literature it can be said the microfinance could positively impact the poverty and economci growth in Nigeria. 
	Nigeria and Zambia are tow developing economies situated in Africa. Both the countries have large number of SMEs that operate in economy of the countries. These SMEs are run by poor people residing in the countries. Normal commercial banks do not give them loans and thus hey struggle to run their businesses. In order to support them the government established and gave license to microfinance institutions with an objective that these institutions would provide the necessary fund to the poor entrepreneurs and thereby the SMEs of the country would flourish. However, it is found that even after establishment of microfinance institutions the poor entrepreneurs of SMEs are unable to get the benefit in sufficient amount (Siwale, J. and Okoye 2017). Therefore, it can be said that the microfinance institutions was unable to help the SMEs in Nigeria and Zambia. As a result, the government of the country introduced new regulations related to microfinance institutions. However, from study of Juliana Siwale and Ngozi Okoye it is found that the new regulation for microfinance institutions led to further exclusion of poor entrepreneurs and thereby the SME sector of the country suffered adversely. Therefore, it can be said that regulation policy is one of the key part in microfinance that could either improve the system or make worse. Therefore, it can be said that it is necessary to come up with good microfinance regulation policies otherwise the service quality of microfinance institutions would fall leading to adverse economic effect.
	Microfinance institutions are formed with an objective of provide financial assistance to SMEs. This case is true of Nigeria as well but it is found that the even if there is large number of microfinance institutions in the country the SMEs struggle to carry out their business operation smoothly. In order to understand the impact of microfinance institutions on SMEs in Nigeria Richard O. Akingunola, Enitan O. Olowofela and Lateef Yunusa conducted a study based in Oguan State in the country. The study was conducted by collecting data from 408 respondents. The collected data was then analyzed using simple linear regression. The results of the regression showed that the intermediary financial services provided by the microfinance institutions present in the state adversely impact the SMEs (Akingunola, Olowofela and Yunusa 2018). However, it is further found from the study that there is positive relation between microfinance and SMEs business expansion in the country. Therefore, it is clear from the finding that microfinance institutions should not provide intermediary financial services to SMEs. However, support from microfinance institutions are required and thus it is necessary to increase the amount of the fund support. It is already found from the literature that the loan support provided by microfinance institutions to the SMEs is low. Thus, it is suggested in e literature to increase the loan support and the lower the interest rate for loan. It would help the SMEs in the country to expand more. This would add to GDP of the country and thereby economic growth in the country would increase. In addition to that, with business expansion in case of SMEs, there will be requirement of more workers and thus there will be increase in employment in the SME sector in Nigeria. With rise in employment, there will be rise in amount of income of people. This would lead to fall in poverty in the country. Therefore, it is found from the literature that microfinance institutions help alleviating poverty in Nigeria and along with that, there will be rise in economic growth as well.
	SME sector is one of the largest sectors in Nigeria. Additionally, it is found that a large number of women in Nigeria are involved in SME activities. It is found that in case of women entrepreneurs there is less amount of support of microfinance extended to them. In order to understand low support to the women entrepreneurs in Nigeria, Ikotun Adisa Omotayo and team conducted a study in order to understand role of microfinance in improving the performance of women entrepreneurs in South Western Nigeria. The study was conducted by collecting data of 125 microfinance institutions and 680 registered women entrepreneurs. The data was analyzed with the help of descriptive statistics. It is found from the study that the microfinance institutions in Nigeria provide various financial services such as savings account, overdraft, fixed deposit, current account, business loans, daily contribution financial advisory and fund transfer. However, it is found that women entrepreneur are not able to take benefit of most of these services (Omotayo, Sajuyigbe and Oluwayemi 2017). It should be noted that the actual problem is that the women entrepreneurs do not have access to these financial services. It is further found that there are various challenges faced by women entrepreneurs that include absence of proper plan for running the business, loan defaults, insufficient banking culture and deviation of funds. Therefore, due to these challenges, the presence of good financial services provided by the microfinance institutions in Nigeria are unable to boost the women entrepreneurs. It is suggested in the study that in order to increase support for women entrepreneurs by reducing interest rate, making women aware about loan facilities and more inclusion policies include women in the microfinance system.
	From the study of A. Bein Murad and Israel Ebosetale O. Idewele it is found that microfinance has positive impact on economic growth of Nigeria. The study was conducted by collecting data from 1992 to 2012. The data that has been used for the study is time series data. The data was analyzed using simple linear regression model that showed that with increase amount of microfinance there was a positive impact on consumption per capita in the country. It should be noted that consumption is a function of income. Thus with rise in income there occurs a rise in consumption as well (Murad and Idewele 2017). Conversely, it can be said that if there is rise in consumption per capita there would be a rise in income per capita in a country. Hence, this indicates that there is rise in economic growth of a country since income per capita can increase only when there is rise in economic growth. Hence, based on the findings of the literature show that microfinance institutions can impact economic growth of a country positively.
	Economic growth in a country is possible when every part of country grows inclusively. It means that economic growth of a country is possible when rural areas grows with urban area of a country. It is found that rural economic growth in Nigeria is possible under assistance of microfinance institutions (Nwude and Anyalechi 2018). It is found from the study of E. Chuke Nwude and Kenneth Chikezie Anyalechi that the microfinance institutions boost the amount of rural saving in Nigeria, and thereby economic growth of the country is achieved. 
	It is found that the microfinance institutions in Nigeria have developed significantly in e recent years. Initially, the country adopted the general micro finance institutions. However, from the study of Umar Aliyu Maishanu and A.K Siti-Nabiha, it is found that microfinance institutions play crucial role on economic advancement of the country. However, along with that it is found that poor Muslims who reside in Nigeria are unable to access traditional way of microfinance loans as in Islamic preaching condition related to such loans are not permitted. Therefore, in Nigeria Islamic microfinance service has been introduced by the government of the country (Maishanu and Siti-Nabiha 2020). Thus, it can be said that the microfinance in Nigeria are evolving every day. After introduction of Islamic finance. It is found that the poor Muslims are able to take loans and thereby the poverty of the country reduces. Hence, it can be said that microfinance is efficient in alleviation of poverty in the country.
	Again, it is found from the study of Hyeladzira M. Ochonogor that microfinance institutions in Nigeria leads to economic growth. The author of the study used OLS method to make the long run analysis. It is found from the analysis of the study that with development of microfinance institutions it is found that there is rise in economic growth in Nigeria. Hence, it is suggested in the study that more awareness must be spread among the people of the country and especially among SME entrepreneurs with focus on women. The advantages of microfinance should be explained to the citizens of the country and for that, microfinance institutions require support of Central Bank of Nigeria (Ochonogor 2020). Hence, it is found that for developing country like Nigeria there is requirement for microfinance such that economic growth can be boosted and along with that income of people increase that might push the population of the country out of the poverty line and thereby alleviate poverty in the economy.
[bookmark: _Toc83934494][bookmark: _Toc84009688]4.4 Discussion
	The quantitative analysis of the study showed that the current condition of the microfinance institutions in Nigeria has changed significantly but in the early 2019, there was considerable change in the sector. The change was actually in the better side but after the 3rd quarter of the years suddenly the sector experiences a drop. It is found most of the indicators of microfinance performance in the country reduced in their total value. This would mean there was some economic adversity occurred in the country that led to such effect. It could be due to outbreak of COVID 19 in the end of 2019 that led to negative future speculation and thereby occurred a contraction in microfinance sector of the country.
	Furthermore, it is found from the regression analysis that there was no significant impact of microfinance on economic growth of the country. It should be noted that Nigeria is a developing country and the data that has been used for finding the relation was up to 2014 when the microfinance sector of Nigeria was struggling due to poor policies that led to financial instability in the country and thereby affected the economy adversely. Hence, it can be said that due to that reason the microfinance institutions had adverse impact on the economic growth of Nigeria. For the similar reason there was negative influence of microfinance institutions on poverty as well since fall in economic growth lowers the income of people and thereby poverty rate in the country increased.
	Again, it is found that if the size of board increases then the performance of microeconomic institutions increases. This occurs because with rise in size of board the governance of the said institutions improves. It would mean that, with improved governance there will be higher quality of service provided by the microfinance institutions in the country. It should be noted that improvement in microfinance institutions the SMEs would get better assistance and thereby the growth the small entrepreneurs in Nigeria will be achieved. This would lead to increase in amount of GDP of the country and thereby economic growth occurs and employment in the country increases causing poverty to fall. 
[bookmark: _Toc83934495][bookmark: _Toc84009689]5. Conclusion and Recommendation
[bookmark: _Toc83934496][bookmark: _Toc84009690]5.1 Introduction
The overall research aims to efficiently identify as well as analyse the entire service quality and the finance management of the microfinance institutions for the poverty alleviation and economic growth within Nigeria. As majority of the Nigerian population already survives below the poverty line, the increasing state of inequal wealth distribution poses as a big cause for concern (Nwanne and OKORIE 2015). The research focuses on Nigeria as it is known for its poor conditions and developing nature despite having rich sources of resources as well as their dependence on the SME sector which contributes nearly 48 percent to the national GDP (Babajide, Adegboye and Omankhanlen 2015). Due to the high dependence of the Nigerian economy on SMEs, it is essential to study the microfinance sector of Nigeria as it was mainly developed by the government to provide services to the poor and promote development to the entire sector to boost economic growth, employment and alleviate poverty. Therefore, the introduction of microfinance primarily focused on poverty alleviation by offering micro-financial services to the poor who does not receive it from the conventional banks (Lopatta and Tchikov 2016). The microfinance banks operate differently than other conventional banking institutions in the sense that they provide and collect small loans and savings with the benefits of no collateral security and simplified operations (Taiwo, 2016). Thus the primary significance of the study is placed on the role that is played by microfinance and the importance of developing their service quality so that the SMEs are entitled to better benefits and opportunities.
[bookmark: _Toc83934497][bookmark: _Toc84009691]5.2 Linking with the Objectives
This research has deployed a mixed methods methodology where the secondary quantitative data analysis has been conducted in excel with trend analysis and regression analysis, and the secondary qualitative data has been analysed through thematic analysis of available literature. From the process of data collection, the researcher aims to create a working relation between the objectives of the research and their practical implications within the Nigerian economy.
Linking Objective 1: To research and identify the service quality and finance management of the microfinance institutions in Nigeria to alleviate poverty and ensure economic growth.
There is not a single doubt in the fact that both the variables of service quality as well as finance management is extremely important within the microfinance banks or institutions in Nigeria so as to alleviate the overall poverty levels and ensure the economic growth. The thematic analysis which was carried out in this segment of the research objectives identified that service qualities cannot remain stagnant over a long period of time within the mist of several competitors which will only reduce the institutions effectiveness to contribute to any of the things they aimed to achieve (Taiwo 2016). Therefore, majority of the microfinance institutions within Nigeria improves their service quality from time to time so as to avoid any complication within their functioning. Another reason for doing this is the customers, as the demands and needs of the customers are dynamic in nature, what they consider to be good service today may not remain the same for tomorrow (Dauda 2017). Therefore, service quality improvement within microfinance institutions is not just limited to poverty alleviation and economic growth it is also done to enhance self-business growth so that competitors are not able to take advantage of the gaps (Agu et al., 2015). Also, the quality assessments of services are considered to be paramount within any microfinance banks as they want to retain their existing customers as well as attract the potential customers from other competitors. The quality of financial management within the microfinancing institutions of Nigeria needs to be further improved and developed as it is still in its growing phase (Ibor, Offiong and Mendie 2017). Good financial management practice as well as accounting provides several financial benefits, stability, and long term directions to the multiple operations of the microfinance institutions (Babajide, Taiwo and Adetiloye 2017). Clear policies on accounting contributes to the transparency and disclosure in regard to reporting the financial performance as well as providing the accurate reflection of the microfinancing institutions’ financial position (Ayeomoni and Aladejana 2016). 
Linking Objective 2: To analyse the impact of the microfinance institutions on the poverty level in Nigeria. 
The researcher has focused on the variable of SME loans and whether it increases significantly over the time period of 2007 – 2014. The research of this objective has also focused on how any changes within SME loans impacts on the poverty trends within Nigeria. The analysis of the microfinance institutions impact on the poverty level within Nigeria was carried out in excel by applying the regression analysis tool. The results that were derived from the analysis were not significant which is why the researcher has accepted the null hypothesis which includes that the microfinance institutions does not have any significant impacts (both negative and positive) on the poverty level within Nigeria. Thus, the quantitative results of this section directly implies that the poverty level within Nigeria is not at all dependent on the microfinance institutions and although there are indications of some positive impacts within our qualitative thematic analysis it is directly contradicted by the quantitative analysis. 
The thematic analysis shows that there were significant attempts from the part of the Nigerian successive governments to alleviate poverty levels through various programs related to microfinance that focussed on supporting the poor so that they are able to accumulate own capital and also has the ability to invest in activities that generate further employment (Williams, Adegoke and Dare 2017). The qualitative analysis also presented two types of poor which included the “entrepreneurial poor” and the non-entrepreneurial poor and microfinances are established mainly to provide assistance to these populates as their development would ensure poverty alleviation (Ogunleye, Owolabi and Mubarak 2018). Although the qualitative results are mostly positive, our quantitative analysis show that the effects of microfinance institutions are not always significant for poverty level alleviation. 
Linking Objective 3: To critically evaluate the current condition of microfinance institutions in Nigeria.
The research has critically evaluated the microfinance institutions within Nigeria and their current conditions in excel with trend analysis and due to the unavailability of information the data was restricted within the time frame of 2018 December to 2019 December. The trend analysis included a number of variables that discussed the various aspects of the microfinance institutions as well as their current conditions. The variable of ‘currency’ as shown in the analysis has been fluctuating but took a deep dive in March, 2019 and again in September, 2019. The variable of ‘claims on central government’ also had a significant rise till the August of 2019 and then fell drastically. It again started to rise after August and finally took a dive in November 2019. Both the variables which included ‘claims on other sectors’ and ‘claims on other financial corporations’ kept on fluctuating but were consistent with other variables and had a significant downfall in November 2019. The variable of ‘claims on private sectors’ was mostly consistent till September 2019, but took a dive in that month. It again improved in October before going down in November 2019. Other variables that were included in the analysis and had similar trends include ‘transferable deposits included in broad money’, ‘other deposits included in broad money’, ‘securities other than shares included in broad money’, ‘deposits excluded from broad money’, and ‘shares and other equity’. Therefore, it is evident that the microfinance condition within Nigeria is better than before and has impacted the Nigerian economy growth moderately as the number of microfinance institutions in Nigeria has expanded significantly as well as the overall dependency rate of the Nigerian populates on these institutions have also gone up by a lot due to the increase in number of SMEs that majorly run on the financial services provided by these institutions (Kanyurhi and Akonkwa 2016).
Linking Objective 4: To investigate the impact of the microfinance institutions on the economic growth in Nigeria. 
The research assumed the variable of GDP growth as well as whether it increases over the time period of 2007 – 2014. This component within the research objectives aimed to investigate the overall impact of the microfinance institutions on the economic growth rate of Nigeria. The research of this objective can also be linked with poverty as any impact of the microfinance institutions on Nigeria’s economic growth will also influence the poverty levels within Nigeria as economic growth will most definitely help to alleviate poverty by providing business and employment opportunities to the people who do not have the requisite knowledge or means to start up their own enterprises without external support and loans. The analysis of the impact of the microfinance institutions on the economic growth within Nigeria was also carried out in excel by applying the analysis tool of regression to obtain the accurate quantitative data. The results which were drawn from the regression analysis came out to be insignificant which is why the researcher had to accept the null hypothesis which includes that the microfinance institutions do not have any significant impacts (which involves both positive as well as negative) on the economic growth of Nigeria. Therefore, the quantitative results within this section provides evidence that the economic growth of Nigeria is not at all dependent on the microfinance institutions. However, the qualitative thematic analysis provides contradictory insights which states that microfinance loans and thus microfinance institutions have a significant amount of positive effect on the economic performance within Nigeria that is short run in nature (Nkundabanyanga et al., 2017). The qualitative thematic analysis also showed that the microfinance loans help to enhance the per capita consumption within the short run with impressive factors and in the long run it promoted economic growth (Taiwo and Benson 2016). 
[bookmark: _Toc83934498][bookmark: _Toc84009692]5.3 Recommendations
There are several recommendations which can be suggested in the case of the microfinance institutions within Nigeria as there are several aspects which can and should be improved so as to make the microfinancing sector more effective as well as efficient for poverty alleviation and economic growth. 
There are extreme gaps in policy or programme implementations which results in poor individual’s and SMEs not getting the required loans and resources that they need to start a new enterprise or continue the one they have established (Taiwo, Aregan and Ailemen 2016). This is primarily because of information flows that are not adequate and restricts the inter-relationship and interaction of the relevant actors within the microfinance sector to a minimum. There must be significant improvements to the overall development efforts of the microfinance institutions of Nigeria and must also incorporate arrangements that promote partnership and cooperation among the government, private lenders, and NGOs (Singh and Chudasama 2020). This will enhance the efficiency within implementation of policies and programmes in regard to credit disbursement, outreach and inclusion. 
Microfinance institutions are also able to perform much more efficiently when there are a number of board members sharing the responsibilities and work pressures. Although, this does not directly impact on economic growth or poverty alleviation but certainly helps to aid in the process as the better a microfinance institution will be able to perform the larger will be their contribution towards economic growth and poverty alleviation within Nigeria (Siwale and Okoye 2017). 
The government can also include specific legislations that enables the microfinance institutions to only provide a fixed amount of money to the individual entrepreneurs and/or SMEs which will also affect the competition within this sector as there will be no fluctuations in the loan amounts (Shettima and Dzolkarnaini 2018). The government can also include a rule to pay the margin money for those individuals or enterprises who have extremely low resources or abilities. 
Another important recommendation for the microfinancing institutions is to prioritise the women sector within Nigeria to positively influence on the economic growth. Women perform better with cooperative microfinances which positively enhances their decision-making power as well as their general socio economic status (Onyiah et al., 2016). It also provides them opportunities to grow and develop their skills in business and enterprise. 
The current situation of the COVID-19 pandemic has endangered both economic and health prospects around the world and had more impacts in vulnerable populations living in developing countries such as Nigeria. The challenges presented by COVID also affects the various policies and programs of the government and affects the working of microfinance institutions. More COVID appropriate measures and policies need to be adopted keeping in mind the survivability of the SMEs. 
[bookmark: _Toc83934499][bookmark: _Toc84009693]5.4 Limitations
Some of the limitations of this research as observed by the researcher includes;
· Time constraints: The research could have been more detailed and specific about methodologies and techniques if there were more time to plan the entire research process extensively. 
· Limited access to information: As this research was done on the microfinance institutions within Nigeria there were issues with data availability as not every source of data was accessible to us and information had to be chosen on the basis of whatever was available to the researchers. 
· Data restriction: There are many websites and information sources that had restricted access which limited the amount of data which was available for analysis, which is why quantitative analysis has some fluctuations with data as recent data was completely unavailable or had restricted access. This is also due to the growing nature of the microfinance industry within Nigeria which is why the information is not final and relevant in most cases. 
[bookmark: _Toc83934500][bookmark: _Toc84009694]5.5 Further research scope
Due to the unavailability of data, there is much scope for further research especially when the overall information and data will be final and made available easily and will also be relevant. Frequent fluctuations in data are reason research is limited or disputed which can be solved with further research. Also, this research uses the trend analysis as well as the regression analysis which although are good tools for obtaining quantitative data, but there are several other relevant methodologies which could be applied for a more accurate result. Once the microfinance sector develops itself completely there will be huge research scope. 
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Regression Statistics

Multiple R 0.420

R Square 0.177

Adjusted R Square 0.012

Standard Error 2.402

Observations 7

ANOVA

df SS MS F Significance F

Regression 1 6.191 6.191 1.073 0.348

Residual 5 28.843 5.769

Total 6 35.034

Coefficients Standard Error t Stat P-value Lower 95% Upper 95%

Intercept 7.300 1.016 7.189 0.001 4.690 9.911

SME Loans Growth -0.663 0.640 -1.036 0.348 -2.309 0.983

SUMMARY OUTPUT

Table 1
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Regression Statistics

Multiple R 0.221

R Square 0.049

Adjusted R Square -0.141

Standard Error 0.202

Observations 7

ANOVA

df SS MS F Significance F

Regression 1 0.010494309 0.010494 0.257477 0.633441829

Residual 5 0.203791405 0.040758

Total 6 0.214285714

Coefficients Standard Error t Stat P-value Lower 95% Upper 95%

Intercept 56.34798423 0.085359625 660.1246 1.51E-13 56.12856033 56.56740813

SME Loans Growth -0.027307701 0.053816586 -0.50742 0.633442 -0.16564764 0.111032238

Table 2

SUMMARY OUTPUT
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