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1. Title
Barriers and facilitators to digital health adoption among older adults in UK primary care: A scoping review
2. Review Question
Review Question
What factors affect how older adults engage with digital health technologies in UK primary care?
Objective 1
1. To examine the challenges that may prevent older adults from using digital health technologies in UK primary care.
2. To explore facilitators that support the use of digital health technologies in this population.
3. To examine the implications of these factors for improving healthcare accessibility and service delivery in the UK.
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Digital health technologies are becoming more common in healthcare. In the United Kingdom, the National Health Service (NHS) has increased the use of digital tools such as remote consultations, online patient portals and mobile health applications to improve access to healthcare and support more efficient services (NHS England, 2022). However, not everyone finds it easy to use these technologies. Older adults may face challenges such as limited digital skills, lack of confidence with technology, and difficulty accessing digital devices or the internet (Seifert, Cotton and Xie, 2020). At the same time, factors such as digital training, support from family members and user-friendly technologies may help encourage digital health use (Kruse et al., 2020). Understanding these barriers and facilitators is important for improving access to digital healthcare services.
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This study will use a scoping review to explore existing research on barriers and facilitators to digital health adoption among older adults in UK primary care. A scoping review is appropriate because it allows a broad overview of the available literature and helps identify key themes and research gaps (Arksey and O’Malley, 2005).
Studies relevant to this review will be located by conducting searches across several academic databases, including PubMed, Scopus, Google Scholar, and resources available through the UWTSD library. Search terms will include digital health, telehealth, older adults, primary care and UK. Only peer-reviewed journal articles published will be included. Studies not related to digital health, not focused on older adults, or conducted outside the UK will be excluded. The selected studies will be analysed using thematic analysis to identify common barriers and facilitators.
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This study uses secondary data from published academic sources and does not involve direct interaction with human participants. Therefore, ethical approval is not required. However, ethical research practices will be followed, including accurate reporting of findings, proper citation of sources, and maintaining academic integrity.
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