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Professional development is a continuous process grounded in past experiences, personal growth, and future goals. I will reflect on my professional journey to understand my strengths, identify my weaknesses, and plan my professional development more effectively. In this reflective essay, I will use Gibbs' Reflective Cycle (1988), which comprises six stages (description, feelings, evaluation, conclusion, and action plan), to analyse my professional trajectory and identify how this module has influenced my planning and professional behaviour. Drawing on the models discussed in class, I will analyse my development and create a clear action plan for my future growth.
This reflection focuses on my professional experience. When I started working as an administrative assistant in my country, I began as a receptionist, answering calls and welcoming clients to the office. Although it was a basic position, it required kindness, reliability, and teamwork. Soon after, I was assigned as an executive assistant with greater responsibilities, where I developed skills in administration, communication, and problem-solving. This role involved issuing payrolls and cheques, monthly billing for clients, customer service, including handling complaints and occasionally sales, managing multiple tasks under pressure, and working as part of a team. According to the article by Niati, Siregar, and Prayoga (2021), training plays a fundamental role in improving job performance and career development, with motivation acting as a key mediating element.
An important turning point in my professional career was moving to the United Kingdom. This transition was very challenging because I had to adapt to a completely new system, a new language, and a different work environment. Although I did not master the language, I had the opportunity to work as a caregiver and do cleaning for five years, but I did not regain the same confidence. I reviewed job advertisements for administrative roles, completed applications, but was not successful. However, I decided to improve my English skills and resume my studies to enhance my abilities, improve my employment opportunities, and regain my confidence.
According to a study by Sam, R. (2024), deficiencies in English learning among students are placed within the broader challenge of learning English in non-English-speaking countries. This has been a real challenge in my professional and personal life, as I still lack the confidence to speak it without fear, despite having participated in team projects and group activities. These experiences have helped me better understand my weaknesses and what I need to improve for my professional career.
At different stages of my career, I experienced a range of emotions. When I was working as an administrative assistant, I felt confident in my abilities, motivated, and proud of my professional, administrative, and communication skills. However, moving to the United Kingdom brought me stress, fear, frustration, and doubts about my capabilities, mainly because English is my second language and I was unfamiliar with the labour market. This was disappointing because I was unsuccessful in finding an administrative job and preferred to pursue other options. Emotions play a fundamental role in critical reflection on experience (Galli and New, 2022, p. 15). I felt that this was happening to me, as my emotions prevented me from focusing on what I truly wanted professionally. I constantly thought: “I will never be able to do it.” According by Beman (2021), returning to university for continuing education is linked to improved career prospects, stronger skill development, and greater job stability.
Despite these challenges, I also felt motivated to improve my situation and build a better future for myself and my family. Returning to university was exciting and a great challenge, as I was entering a different environment with academic standards once again, but I also proved that I had the ability to achieve my goal, even though I was very scared. I also felt determined and eager to fight to improve.
As I progressed, my confidence gradually improved. Reflecting on my professional journey, several aspects have gone well. My previous administrative experience in my country provided me with skills in organisation, order, time management, and teamwork. These skills have been valuable and have helped me both academically and professionally.
Another positive aspect has been my resilience and my desire to learn and improve myself. Moving to a new country and adapting to a different culture required flexibility and determination. My decision to resume my studies demonstrates my commitment to personal growth and long-term professional development.
Research indicates that university students' resilience mainly improves when they feel a strong sense of belonging in their academic setting. Being accepted and socially connected serves as a protective factor, boosting their capacity to handle challenges and recover from setbacks. In contrast, academic engagement by itself does not significantly influence their psychological well-being (Daniilidou, Nerantzaki & Stavropoulou, 2025)
However, I have also faced challenges. Communication and insecurity due to the language barrier have limited my confidence in professional and academic settings. I have also found assessments, presentations, studies, and planning for my future career difficult. Additionally, understanding how employability works in the United Kingdom and employers' expectations has required more time and effort.
Students learning a second language encounter various challenges that impact their ability to learn and communicate. Anxiety is a significant factor that can impede language acquisition, as students frequently face psychological barriers that limit their ability to express themselves and participate effectively (Soomro, 2022).
The lessons in class helped me recognise and understand how early work experience fosters employability, even when the positions seem unrelated. The various classroom activities, especially the self-assessment exercises, helped me identify these challenges and consider strategies to overcome them and step out of my comfort zone.
The models explored in the Professional Development module have helped me better understand my career path and personal growth. According to Cottrell (2021), personal development is key to building a competitive professional profile. A positive aspect of this experience was the practical application of the content and self-assessment in class. In the second week, we worked on HONEY & MUMFORD, which states that we learn in four main ways (active, reflective, theoretical, and pragmatic). This helps to evaluate our learning preferences and behaviours. In that assessment, the dominant style was pragmatic  
The personal SWOT analysis, I was able to identify my strengths, including administrative skills and experience in administrative roles. My weaknesses include limited professional English, lack of confidence in communication, and opportunities to improve my employability skills and pursue university studies again. The threats involve the risk of being underestimated because English is my second language. This analysis helped me recognise each aspect so I can work on them through learning and practice
The diagnosis of the Myers-Briggs Type Indicator is a personality assessment tool designed to measure psychological preferences in how individuals perceive information and make decisions. It helped me understand how I perceive and make decisions. My profile indicated an ISFJ “Protector” personality, preferring to create harmonious relationships, which perfectly aligned with my work experience, as it relates to responsibility, service, and skills (Zehra and Jafrani, 2024).
Reflecting on my professional journey has helped me better understand my development and recognise that my previous work experience provided me with valuable and transferable skills. My transition to a new country challenged me to grow both personally and professionally. Participating in class activities and employability helped me reframe my experiences positively and understand how to use theory as a practical tool. I now also understand the importance of reflection, continuous learning, and adaptability. The models and theories explored in the module have helped me identify my strengths, address my weaknesses, and recognise opportunities for growth. According to Cottrell (2021), personal development and employability require the student to build their own growth plan, strengthen academic and professional skills, and prepare strategically to respond to what current employers are looking for.

SMART GOALS
	GOALS
	SPECIFIC
	MEASURABLE
	ARCHIEVABLE
	RELEVANT
	TIME-BOUND

	Improve professional English communication skill

	Attend weekly class
	Learn new professional vocabulary
	Practise speaking with classmates
	Improve communication
	Achieve progress within 3 months

	Improve professional
confidence
	Structured Seek
feedback from tutors
	Schedule two feedback sessions
	If feedback is available, we can improve, adjust, or make changes.
	Builds confidence and
supports progression
	Within the next 4 weeks

	I improve my learning skills
	reading weekly, writing about what I've seen in class
	Use resources provided by the university, such as student support
	Yes – tool already
used in class
	Builds confidence and
supports progression
	Weekly during the semester

	
	
	
	
	
	

	Review professional strengths and development needs
	Apply HONEY & MUMFORD to develop a holistic learning approach
	I will complete at least one activity per week with each learning style.
	Yes – theory already understood 
	Integrating multiple styles fosters a deeper and more adaptable understanding
	Within the next 3 weeks
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