Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Rebecca Bartle

Email address: 
Becca.bartle@googlemail.com
1500035@student.uwtsd.ac.uk

Learner’s University Registration Number:
 1500035

Cohort: 18


 




Reference List
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      

Barter, K & Graham, J. (1999). Collaboration: A Social Work Practice Method, Families in Society: the Journal of Contemporary Human Services
Bodenheimer, D (2016) The Imposter Syndrome and the Social Worker. The New Social Worker. 
Brookfield, S. (1998). Critically Reflective Practice. Journal of Continuing Education in the Health Professions. 
Cavuhb.nhs.wales. 2022. [online] Available at: <https://cavuhb.nhs.wales/files/policies-procedures-and-guidelines/patient-safety-and-quality/a-patient-safety/safegaurding-adults-pdf/> [Accessed 7 October 2022].
Ec.europa.eu. 2022. JUST - CHILD SAFEGUARDING and CHILD PROTECTION POLICY – tips and examples. [online] Available at: <https://ec.europa.eu/newsroom/just/items/668275> [Accessed 7 October 2022].
Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.
GOV.UK. 2022. [online] Available at: <https://www.legislation.gov.uk/ukpga/2005/9/part/1/crossheading/the-principles> [Accessed 7 October 2022].
GOV.UK. 2022. [online] Available at: <https://www.legislation.gov.uk/ukpga/1998/42/schedule/1> [Accessed 7 October 2022].
GOV.UK. 2022. Equality Act 2010: guidance. [online] Available at: <https://www.gov.uk/guidance/equality-act-2010-guidance> [Accessed 7 October 2022].
Gov.wales. 2022. [online] Available at: <https://gov.wales/sites/default/files/publications/2019-12/social-services-and--well-being-wales-act-2014-part-10-code-of-practice-advocacy.pdf> [Accessed 7 October 2022].
GOV.WALES. 2022. Children's rights in Wales | GOV.WALES. [online] Available at: <https://gov.wales/childrens-rights-in-wales> [Accessed 7 October 2022].
Hair, H. (2012). The Purpose and Duration of Supervision, and the Training and Discipline of Supervisors: What Social Workers Say They Need to Provide Effective Services. British Journal of Social Work, 43(8), pp. 1562-1588
Halton, C, Powell F & Scanlon, M. (2014). Continuing Professional Development In Social Work. Bristol University Press. 
Hart, R, 1992. Children’s Participation from Tokenism to Citizenship. Florence. UNICEF Innocenti Research Centre.
Hopkinson, C (2020). Gibbs Reflective Cycle. Routledge. Taylor & Francis Group. 
IFSW.org. 2022. International Federation of Social Workers – Global Online conference. [online] Ifsw.org. Available at: <https://www.ifsw.org/> [Accessed 7 October 2022].
Johns, C. (2009) Becoming a reflective practitioner, 3 rd ed. Oxford: Wiley Blackwell
Johns, R (2005) “Using the Law in Social Work”, Exeter: Learning Matters Ltd. 
Johns, R (2005). “Using the Law in Social Work”, Exeter: Learning Matters Ltd
Kemshall, H and Pritchard, J (1997) “Good Practice in Risk Assessment and Risk Management”, London: Jessica Kingsley Publishers.
Kitwood, T. (1987). Demention and its pathology: In brain, mind or society? Free Associations, 8, 81-93
Kitwood, T. (1997). Dementia reconsidered: The person comes first. Buckingham, UK: Open University Press
Koprowska, J., 2005, Communication and interpersonal skills in social work. Learning Matters. 
Legislation. gov. 2022 [online[ Available at: https://www.legislation.gov.uk/ukpga/1998/42/schedule/1/part/I/chapter/7 [Accessed 7 October 2022] 
Legislation.gov. 2022. [online] Available at: https://www.legislation.gov.uk/anaw/2014/4/part/9 [Accessed 7 October 2022]
Legislation.gov.uk. 2022. Equality Act 2010. [online] Available at: <https://www.legislation.gov.uk/ukpga/2010/15/contents> [Accessed 22 February 2022].
Legislation.gov.uk. 2022. Mental Capacity Act 2005. [online] Available at: <https://www.legislation.gov.uk/ukpga/2005/9/section/1> [Accessed 22 February 2022].
Legislation.gov.uk. 2022. Social Services and Well-being (Wales) Act 2014. [online] Available at: <https://www.legislation.gov.uk/anaw/2014/4/contents> [Accessed 22 February 2022].
Legislation.gov.uk. 2022. Social Services and Well-being (Wales) Act 2014. [online] Available at: <https://www.legislation.gov.uk/anaw/2014/4/section/163> [Accessed 14 February 2022].
Legislation.gov.uk. 2022. Welsh Language (Wales) Measure 2011. [online] Available at: <https://www.legislation.gov.uk/mwa/2011/1/section/25> [Accessed 5 June 2022].
Nicholson, T., Cutter, W. and Hotopf, M., 2008. Assessing mental capacity: the Mental Capacity Act. BMJ, 336(7639), pp.322-325.
Older People’s Commissioner for Wales. 2022. United Nations Principles for Older Persons - Older People’s Commissioner for Wales. [online] Available at: <https://olderpeople.wales/about/publication-scheme/our-policies/un-principles/#:~:text=United%20Nations%20Principles%20for%20Older%20Persons%201%20Independence,Care%20...%204%20Self-Fulfillment%20...%205%20Dignity%20> [Accessed 7 October 2022].
Proceduresonline.com. 2022. [online] Available at: <https://www.proceduresonline.com/crystalcare/files/all_wales_missing_ch.pdf> [Accessed 7 October 2022].
Scie.org.uk. 2022. Learning, teaching and assessment of law in social work education - Organising law knowledge, skills and values in education practice. [online] Available at: <https://www.scie.org.uk/publications/guides/guide13/law/> [Accessed 6 October 2022].
Social Services and Well-being (Wales) Act 2014, Part 10: Advocacy 
Socialcare.wales. 2022. [online] Available at: <https://socialcare.wales/cms_assets/file-uploads/Code-of-Professional-Practice-for-Social-Care-web-version.pdf> [Accessed 5 June 2022].
[bookmark: _GoBack]Social Care Wales. 2015. [online] Available at: <https://socialcare.wales/cms_assets/file-uploads/Code-Print-Friendly-English.pdf#:~:text=for%20Social%20Care%20The%20Code%20The%20Code%20is,in%202002%20by%20the%20Care%20Council%20for%20Wales.> [Accessed 13 February 2023].
Standup4humanrights.org. 2022. Stand up for Human Rights. [online] Available at: <https://standup4humanrights.org/en/article.html?article=3> [Accessed 7 October 2022].
Stanley, T., Baron, S., & Romeo, L. (2018). How social workers could make more ethical and justifiable decisions for service users. Community Care. Retrieved February 27, 2022, from https://www.communitycare.co.uk/2018/12/21/social-workers-make-ethical-justifiable-decisions-service-users/
Washburn, A & Grossman, M. (2017). Being with a Person in Our Care: Person-Centred Social Work Practice that is Authentically Person-Centred, Journal of Gerontological Social Work, 60:5, 408-423
Weintraub, J., Cassell, D. and DePatie, T., 2021. Nudging flow through ‘SMART’ goal setting to decrease stress, increase engagement, and increase performance at work. Journal of Occupational and Organizational Psychology, 94(2), pp.230-258.
Yip, K. (2006). Self-reflection in Reflective Practice: A Note of Caution. The British Journal of Social Work, Volume 36, Issue 5. 
XXX.gov.uk. 2022. Corporate Safeguarding Policy – XXX Council. [online] Available at: <https://www.npt.gov.uk/29113#contents3> [Accessed 7 October 2022].














Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	18-JAN-2022

	2
	03-FEB-2022

	3
	29-MAR-2022

	4
	19-JUL-2022



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	
The learner is employed within the Child Care Disability Team as a Social Worker. Since starting in the team the learner has showed a great deal of perseverance, growth and development of their social work skills and has demonstrated that they have the ability to build strong working relationships with all colleagues within their team and within the Local Authority. 

In Task 1 (part a) the learner has been able to clearly demonstrate their understanding of their learning needs and identify areas that they wish to develop via training and shadowing opportunities provided to them. The learner has discussed how they would like the opportunity to explore research to better inform their practice, particularly in regards to legislation and the court arena. Further to this, in Task 1 (part b) the learner has been able to accurately and confidently link their development to specific areas that they identified at the start of the programme. 

The learner is keen to support others within the team as well as developing their own learning, they maintain a positive attitude and have developed a new sense of confidence in their case management of increasingly complex cases that includes court proceedings, the child protection arena and working with children who are looked after. The learner has been able to demonstrate increased competency in undertaking assessments and within task 1 (b) has reflected on how training has provided them with the tools needed to feel supported in the legal arena and to undertake mental capacity assessments which they had highlighted in Task 1(a) . The observation feedback provided by Task 2 evidenced that the child felt that the social worker had explained to them what to expect and what the assessment was for and had not presumed that they would be aware and comfortable with the situation. This evidences that the learner is able to work from a person centred perspective as discussed is Task 3 and is aware of and is able to empathise with the people they are working alongside. Task 3 also highlights the learner’s exemplary piece of work in establishing a professional working relationship with the child and their ability to have the child trust their professional judgement leading to improved safeguarding outcomes that are tailored specifically for that child. 

Supervision with the learner has provided a safe space for them to be able to reflect upon their workload and the learning that they felt that they needed to undertake in order to develop their skills as well as their resilience as a professional. Within supervision, the learner has also discussed their future goals and ambitions within social work that they feel that they would like to develop their own understanding of why supervision is needed and what social workers can achieve from regular supervision so that they can facilitate this for others moving forward. 

In their future career, the learner should continue to develop their knowledge of legislation and focus upon conflict management of professionals to ensure that they have a strong foundation to build their career upon. Through utilising supervision sessions and reflecting on their caseloads, the learner will be able further develop their confidence and identify any areas of need that they feel that they have not yet experienced moving forward. 


	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner: Rebecca Bartle 

2. Learner’s University Number: 1500035

Address for Correspondence: 

29 Ynys Y Wern
Cwmafan 
Port Talbot
SA12 9DJ


Telephone Number: 07888394008

E-mail address: becca.bartle@googlemail.com

Date of Professional Qualification: 16 July 2020

Date of registration with Social Care Wales: 16 July 2020



3. Name of Learner’s Agency

Agency Contact details: Child Care Disability Team 

Name: Child Care Disability Team, Social Services, Neath Port Talbot County Borough Council

Address:
Child Care Disability Team, Second Floor, Neath Civic Centre, Neath, SA11 3QZ 


Telephone Number: 01639 685862

E-Mail address: disabilityadmin@npt.gov.uk


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only X


Mentor’s details

5. Mentor’s details 

Name: Adam Davies 

Address:
Child Care Disability Team, Second Floor, Neath Civic Centre, Neath, SA11 3QZ



Telephone Number: 01639 685862

E-Mail address: a.davies2@npt.gov.uk



	6. Observer details 

Name: Neil Johnson

Work Address: 
Child Care Disability Team, Second Floor, Neath Civic Centre, Neath, SA11 3QZ



Professional Qualification and date of qualification:

Telephone number: 01639 685862


Email address: n.johnson1@npt.gov.uk










Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:    R.Bartle (Learner)

Date:        10-OCT-2022




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     N.Johnson  (Observer)

Date:        10-OCT-2022




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed   A. Davies (Mentor)

Date ____10-OCT-2022_______________







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:                             ADAM DAVIES 
SIGNATURE OF LINE MANAGER:                   A.Davies 
DATE:                                                                 10-OCT-2022



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:                            ADAM DAVIES 
SIGNATURE OF SOCIAL WORKER:               A.Davies 
POSITION:                                                    Deputy Team Manager 
DATE:                                                                 10-OCT-2022

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	
Rebecca Bartle

	
Name of Team/Agency 
	
Child Care Disability Team

	
Name of Mentor 
	
Adam Davies

	
Name of Line Manager 
	
Adam Davies 



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:…R.Bartle.. Print Name:…Rebecca Bartle………… Date:…11-OCT-2021……. 
(Learner)

Signed:…A.Davies  Print Name:…Adam Davies…………… Date:…11-OCT-2021 
(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
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