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Globalization is one of the most impactful phenomena in the recent years on businesses and their processes worldwide. The process of interdependence and trade increase of the organizations with the high rise of labor or capital movement in the world can be defined as the globalization (Dumas, 2008). The whole process is being seen as very influential on how the businesses operate throughout the world and maintain their connections. Globalization has its own pros and cons, and it is on the economical factors of a company for how they are utilizing the positive sides. They should also analyze about the negative impacts and take some steps to eliminate them (Kunnie, 2015). With the continuous rise in the technological developments, organizations are taking the opportunities of utilizing technologies by integrating digital skills into the organizational process. This research would shed lights upon various aspects of globalizations on UK businesses. Furthermore, this study would also provide necessary data based on the questionnaire and answers given on the topic of digital skill by the employees of British multinational conglomerate Bestway Group.  
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[bookmark: _Toc5792427]Introduction
The products and services of a company is looked upon generally by the various departments with analysis for having a better understanding to effectively make the positive outcomes as a success (Dumas, 2008). With the globalization taking places in around the world, corporations are also making themselves familiar with the idea by associating to the economy worldwide. This process has major impacts on various sectors of the companies ranging from policies, company processes and operational methods (Kunnie, 2015). This research study will take a discussion based upon the impacts of globalization on UK businesses with a literature review and answers followed by the employees of Bestway Group on the research questionnaires. The digital skills required of a company such as Bestway Group in UK for the efficiency and employability in the workplace with the rise of globalization will also be discussed.
[bookmark: _Toc5792428]Rationale of the Study
Our contemporary world is being shaped by the emerging globalization with its impacts on businesses, societies or environments. The production process of UK has been dispersing in the various parts of the world as the stakeholders and organizations are associated with the information and capital flows. Globalization is connecting people, companies and cultures together in everywhere. As globalization is affecting the global economical and technological applications, it has both the risk and opportunities in the coming future. 
[bookmark: _Toc5792429]Aims and Objectives
The aim of this assignment is to investigate and project the impacts of globalization for improving digital skills to enhance efficiency and employability within a workplace with a focus on UK market implications like Bestway Group. The aims and objectives of the study is following:

1. To understand the aspects associated with globalization and its impacts on businesses  
2. To measure and evaluate the proper use of digital skills for improving workplace efficiency and employability
3. To offer a framework for developing the awareness of effective analysis of information in the context of globalization
4. To learn how globalization affected Bestway Group and its employees into bringing efficiency and profitability in their workplace by utilizing digital skills and knowledge.

[bookmark: _Toc5792430]Statement of the Research
The questions of the research are as follows –
· What are the aspects of globalization and its impact on businesses?
· What are the uses of digital skills for improving the workplace efficiency?
· Why is globalization the reason of the improvement of the efficiency and profitability of the Bestway Group?
· What are the ways the company can gain other benefits from the globalization in general?

[bookmark: _Toc5792431]Literature Review
With the proper analysis and understanding the prospects and implementations of the globalization, the effects of globalization on UK companies can be comprehended. For this, a brief literature view on the globalization and its impacts on UK businesses are discussed in below.
[bookmark: _Toc5792432]Globalization
According to Haugen and Mach (2010), Globalization is a system that works with passing across the borders of the countries to share the ideas, trades and commerce amongst several countries of the world being a part of the globally connected monetary and communication system. Described by Waters (2009), by creating a possibility of the idea of global village, globalization has the power to influence different sectors of the businesses, people behavior and cultures throughout the world. With inventions and innovations in digital technologies in mind, the impacts of globalization upon utilization on the companies are far more stretched in complexities and significance. 
[bookmark: _Toc5792433]Effects of globalization in companies
As Lemert (2016) suggested, globalization has a vast array of impact on the organizational operations, culture, employee behavior, marketing processes and trades. Globalization affect on companies has generally positive influences by changing the aspects on how the business operates along with some kinds of negativities involved in the process. Thus with the context of Zimmerman (2017), it is the best practices to utilize the positive impacts of globalization while making a system for avoiding the cons for a company. In accordance with the modern needs, a change on the management policies for multinational businesses is observed. Kunnie (2015) suggested that consequently, leveraging the utilization of the modern technologies and making sure of the adaption of the digital skills for their employees to enhance the efficiency and profitability for the companies is being addressed. As per Haugen and Mach (2010), the skilled personnel of the companies who has the knowledge on globalization process and digital skills to better suit their abilities with the company objectives has served the businesses in finding the creative solutions for their problems and changing the company culture in that sense. 
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Methodology of the Study
For meeting with the objectives of the research, research methods are used to form the planning which defines all of the relevant activities of the process and successfully carry out the whole study without any unavoidable consequences (SREEJESH, 2016). 
[bookmark: _Toc5792435]Data structure
The research deals with the impacts of globalization on UK companies according to the requirement of the digital skills. As the UK companies and their involvement in implementing digital skills are related, the employees of a UK company such as Bestway Group would be the perfect information source for having the data. So a circulated and structured questionnaire would be devised on the subject matter for those employees and the resulting data would give the possibility for analysis. 
Research Method
There are generally 2 methods used to conduct research and the first one is quantitative that uses number based data to arrive at the result of the research and on the other hand the qualitative method goes into the in-depth analysis of the topic and literature associated with it. 
This research makes used of quantitative method as the graphical representation of data in this case will be easy to understand by the reader in this case.
[bookmark: _Toc5792438]Data collection method
For data collection purposes, both primary and secondary data will be utilized to facilitate for the analysis. 
 
[bookmark: _Toc5792439]Primary Data
The primary data of a research study is generated from the sources which are not necessarily depended upon other sources. Being unique to the study questionnaires, primary data are the most relevant which requires more time and not cost efficient. It is generally collected from the direct contact of survey and observations after sampling (Hoffer, 1980). 
[bookmark: _Toc5792440]Secondary Data

The secondary data is gathered through the analysis of data from previous research studies on the similar context by other scholars and researchers. Secondary data are also collected from various books, journals, articles from newspapers or websites etc. They are naturally more cost efficient than collecting primary data and easily obtained. 
[bookmark: _Toc5792436]Sampling
The research population is the workers who will be questioned and collected data from. However, a small portion of the selected candidates from the research population would be sampling (Hoffer, 1980). Being a quantitative research study, each employee can’t be taken into account for this research. As a result, 40 employees in random would be taken from the Besway Group which is a multinational company and adapted the globalization process successfully. The survey would also have the possible demographic data for employees which are necessary to have the overall views despite focusing too much on any company objectives.  
[bookmark: _Toc5792441]Data analysis method
The information found from the secondary data sources is descriptive and qualitative (Kunnie, 2015). On the contrary, primary data sources are quantitative and they will be analyzed by using different computer and statistical tools like SPSS, Microsoft Excel, Microsoft Word tools etc. For the pictorial analysis purposes, this study will utilize the graphical chart creation tools of Excel sheet. 
[bookmark: _Toc5792437]Research questions
The research questionnaires will try to find the answers gathering data from the employees on how globalization affects the usage of digital skills on UK businesses. The questions which will be asked are given below:
1) Do you believe that globalization has changed the UK company culture?
2) What are the necessary digital skills that are currently needed in the workplace context of UK companies?
3) What kind of digital channels are being used in UK companies?
4) Do you support that globalization has a vital role in the utilization of modern communication system in UK multinational companies?
5) Do you believe that social media advertisement has a positive impact on the global marketing trend?
6) Does globalization have any impact on the recruitment process of the multinational UK companies?
[bookmark: _Toc5792442]

Findings/Analysis
[bookmark: _Toc5792443]Primary Analyses
Being the representative of the employees of Bestway Group of UK, selected 40 employees were served with the questionnaires in the context of globalization effect on UK companies and their insights has provided a broad look into the subject matter. 


Q1 Analysis: 
When asked if they believed that globalization has affected the company culture in UK, more than 60% of the employees answered positively. By this it is very evident that companies in UK are adopting different cultural views to suit to the global perspective. 


Q2 Analysis: 
The employees understood the necessity of having digital skills in the globalization context for the efficient way of performing and supporting the business growth. They gave opinions about having basic software skills such as Excel, communication skills like emails and outlook and digital marketing skills with utilization of social media advertising all are important for performing the organizational tasks. 


Q3 Analysis: 
Within the digital skills required for an employee to have in the communication sector of various channels in the globalization context, formally and informally, they utilize the communication through e-mails, several website platforms, social media as a marketing tool and video conferencing applications too. 


Q4 Analysis: 
The employees have clearly depicted the fact that globalization has a great impact on using the modern communication based systems as they also utilize them for various tasks in their regular activities in the company. 




Q5 Analysis: 
In this question on social media advertisement, the employees gave their perception on the positive impacts of it in the global marketing context. More than 80% told in a positive sense as being an easily accessible form of social media marketing tools for both of the local and global markets. 


Q6 Analysis: 
The perception on recruitment processes of the companies in UK has also been observed by the answers of the employees who generally gave positive answers as to the effects of globalization has on the recruitment process. They think that companies are more likely to hire skilled people who have the contemporary knowledge on some modernized digital sectors for the competence in the market. 

[bookmark: _Toc5792444]Discussion on secondary data analyses
As per the literature review, globalization being a progressive movement throughout the world has severe implications on the businesses of how they operate and maintain their various processes to be relevant in the current global marketplace. With the modern era of digital skill utilization by the companies, they are adapting to the new technologies and using several digital forms of media for marketing purposes and hiring employees that are capable of doing so. Globalization is making a huge impact on the corporate cultures, employee performance, consumer behavior and organizational process. 
[bookmark: _Toc5792445]Conclusion
Several functional activities of the multinational and other companies are affected by the globalization. Modern digital skill utilization with the help of technological advancements defines the most important characteristic of the impacts of globalization, also for the companies in UK. Companies are taking necessary steps to follow the requirements of globalization effects and acting accordingly in order to bring the positivity of the globalization impacts into their company for success. 
[bookmark: _Toc5792446]Recommendations
The study along with the finding analysis and the literature review has pointed out that globalization impacts on UK companies like Bestway Group in various organizational areas. Here some recommendations are given to utilize globalization impacts positively and effectively in below:
· The administration of the company can analyze the skills and knowledge required in the digital skills sides of their employees and can guide them according to the analysis.
· The training and development opportunities should be created for the employees of the company to enhance their skills. 
· The production of the goods or services having the global standards is necessary so the whole production process should be thoughtfully implemented.
· Alternate research on the same subject matter should be done with an extended research population. 
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How does globalization effects the use of digital skills in UK companies and what are the impacts created through this practice?
Questionnaire 
Q1: Do you believe that globalization has changed the UK company culture?
a) Yes
b) No
1) No difference
Q2: What are the necessary digital skills that are currently needed in the workplace context of UK companies?
a) Computer software skills
b) Digital marketing skills
c) Communication skills based on internet
d) All of the above
Q3: What kind of digital channels are being used in UK companies?
a) Email service
b) Social media advertising
c) Websites
d) All of the above
Q4: Do you support that globalization has a vital role in the utilization of modern communication system in UK multinational companies?
a) Yes
b) No

Q5: Do you believe that social media advertisement has a positive impact on the global marketing trend?
a) Yes
b) No
c) No idea
Q6: Does globalization has any impact on the recruitment process of the multinational UK companies?
a) Yes
b) No 
Thank You!


What are the necessary digital skills that are currently needed in the workplace context of UK companies?	Computer software skills	Digital marketing	Communication skills based on Internet	All of the above 	0.1	0.15000000000000022	0.2	0.55000000000000004	


What kind of digital channels are being used in UK companies?	Email services	Social media Advertising	Websites	All of the above 	0.1	0.05	0.1	0.72000000000000064	



Do you support that globalization has a vital role in the utilization of modern communication system in UK multinational companies?	
Yes	No 	0.99	0.1	


Do you believe that social media advertisement has a positive impact on the global marketing trend?	a)      Yes	b)      No	c)  No idea	0.85000000000000064	8.0000000000000043E-2	7.0000000000000021E-2	


Does globalization have any impact on the recruitment process of the multinational UK companies?
Does globalization has any impact on the recruitment process of the multinational UK companies?	Yes 	No 	0.72000000000000064	0.36000000000000032	


Do you believe that globalization has changed the UK company culture?	Yes	No	No difference	0.62000000000000033	0.32000000000000017	6.0000000000000026E-2	
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