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Introduction
Data analytics and business intelligence are the foundations of modern businesses, enabling them to build a process to make better decisions. Data tracking and analysis have become increasingly important in recent years with the technology advancement, allowing businesses to make better decisions about their everyday operations (Ram, Zhang and Koronios, 2016). This report provides an overview of business intelligence (BI). It discusses BI trends such as artificial intelligence, the cloud and mobility. It also examines the latest topics in this critical category, including big data applications, Data Science and predictive analytics.
Overview of BI Trends
BI tools and analytics platforms have come a long way with business intelligence trends like artificial intelligence, the cloud, and mobility. Artificial intelligence, or AI, machine-learning algorithms, and cloud computing are just a few recent changes in BI tools and analytics platforms. Real-time data processing and mobile BI are also gaining popularity (Pop, 2016). Business intelligence trends reveal a great deal about the IT industry's direction and how it affects businesses. Business intelligence is critical for staying ahead of the curve in a highly competitive and ever-changing environment. This essay includes a detailed discussion of critical business intelligence trends that will assist the organisation in staying ahead of the competition. BI is a relatively new idea. It is a method of gathering and analyzing information to enable more efficient operations, better understanding of customer preferences, and making sound business decisions (Kaur, 2022). BI is becoming an essential part of the daily operations of businesses worldwide, assisting them in growing and thriving. The following are the least five current business intelligence trends which include data visualization and storytelling, SaaS and cloud adoption, API economy and automation, autonomous BI, and Natural Language Processing. 
Data Visualization and Storytelling
Clients can benefit from data visualization to better understand critical insights. Storytelling and intuitive visuals are engaging ways to help them understand critical results through the lens of someone else story. Data storytelling converts business data into graphics and charts more understandable to users than blocks of text and numbers. Data visualisation and storytelling can assist in communicating a new insight or reinforcing an existing concept. These visualisations convert business data into graphics and charts that users can understand. Data visualisation and storytelling can provide a complete story to the audience, allowing them to draw conclusions or form opinions. It is essential for telling a more engaging story to the audience. Users can visually represent all types of information in surprising ways, allowing the audience to connect the dots of the data visualization and form their conclusions (Gupta and Jiwani, 2022). It immediately informs the user of where to direct the resources and budget. When it comes to creating visualisations for the stakeholders or themselves as job seekers, visualised data can be presented in various ways.
SaaS and Cloud Adoption
The market for Cloud Adoption is growing as companies try to keep their IT infrastructure running smoothly, reduce costs and increase efficiency. The adoption of SaaS has been recommended for this process worldwide. SaaS and cloud adoption in business intelligence trends highlights how technology-enabled tools change company’s engagement with customers. The most potent trend is the advent of a new generation of self-service BI applications which provide organisations with a range of options for monitoring and analysing their data, as well as enabling them to automate much of this work through off-the-shelf software, but also based on data collected from sensors and other sources (Kaur, 2022). It examines how successful companies use technology to improve communications while addressing the most significant challenges in the areas such as clouds, data security, privacy and training employees to use new software applications. For many companies, the shift towards cloud technology has become a necessity rather than a luxury. Cloud adoption means that there are fewer concerns about data security, data location and region. Cloud holds significant advantages in terms of cost and scalability (ElMalah and Nasr, 2019). With SaaS platforms such as Google, Salesforce and Microsoft Office 365, innovative companies are leveraging this technology for remote work and creating a more flexible approach to global-scale operations.
The API Economy and Automation
APIs are crucial in the IIoT. APIs enable businesses to unify and structure data from multiple communication platforms more efficiently, leverage that data to build more productive workflows, bring products and features to market faster, and create modern user experiences that drive adoption and retention. Automation and the API Economy are an essential topic in IT but relatively unknown in OT. However, APIs are becoming increasingly crucial in IIoT systems because they enable automation. APIs are the glue that connects data, techniques, and services across the organisations' various applications, departments, divisions, and locations. APIs enable creating more productive workflows, bring products and features to market more quickly, and implement more streamlined IT processes. Users looked at the API Economy, which is still tiny but growing, and saw how it provides a platform for agile start-ups to flourish. The API Economy promotes product development and innovation (Bahrami et al. 2019). The user looked into automation to become familiar with tools to help users with API development efforts. Combined, these tools will play an essential role in successfully assisting in developing, promoting, and monetizing user APIs.
Autonomous BI
Autonomous BI is a brand-new approach to business intelligence that considers the individual data points that comprise a business rather than the big picture. The goal is to combine data from various sources without human intervention. Autonomous BI enables one to connect and interact with multiple data sources. Self-service BI enables users to gain access to and effectively use the data they require without waiting for insights from the IT team. In enterprise BI tools, intuitive interfaces and pre-designed workflows enable regular users to do more with their data without requiring technical assistance. It allows everyday users to do more with their data without requiring technical assistance. Users can access the data they need and gain insights at their own pace with self-service BI (Kaur, 2022). Users can find answers faster and do more with the information user gather.
Natural Language Processing (NLP)
Using computers to process, analyse, and generate natural languages is known as natural language processing (NLP). NLP is responsible for bridging the gap between humans and automation by mediating human-machine interaction. Natural language processing (NLP) is a collection of computational algorithms that recognise and process linguistic information in written and spoken language. Thanks to NLP, machines can read text, hear speech, interpret it, measure sentiment, and determine which parts are essential. It is the branch of computer science concerned with natural language understanding, such as English or Spanish. NLP can assist computers in understanding text, speech, and user input for various tasks. It  is transforming the delivery of business intelligence (BI). The ability of NLP to understand user-written content enables insights to automate various tasks such as data mining, text analysis, and understanding intent. Organizations today use NLP for multiple applications, including information discovery and analysis, knowledge management, customer segmentation, and interaction prediction (Rajesh and Babu, 2021). Users have practical skills that user can learn to make it easier, regardless of one's level of experience with NLP.
Conclusion
Business intelligence exists to improve how a company operates by providing data to its employees so that they can understand what is going on and how to improve the business best. BI collects data from across the enterprise, analyses it, and decides based on that analysis. The goal here is to improve the company and its employees' understanding of their workflows. It's about improving efficiency and optimizing your talent pool through strategy implementation.
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