
REFLECTIVE PORTFOLIO ON VOLUNTEERING EXPERINCE AS A POLICE SUPPORT VOLUNTEER WITH SOUTH WALES POLICE 




Introduction


As part of the Volunteering module, I completed over eighty hours of volunteering as a Police Support Volunteer with South Wales Police. The position provided me with essential practical experience at a public service agency while I acquired essential skills which will help me in my future police career. (College of Policing, 2020; Clary et al., 1998) The volunteering experience required me to maintain professional conduct while working with different organisations and agencies and to present the police service through responsible and ethical and positive actions during every situation. (NPCC, 2022). This experience has strengthened my motivation to following a future career in policing (PaCC, 2025)


My police organisation volunteer work allowed me to witness the essential duties which public service professionals need to perform in their roles. The experience showed me to keep professional behaviour while taking charge of my duties and to successfully exchange information while keeping track of my environment when I deal with outside people and our business partners. The Police Support Volunteer position required me to establish specific duties which I needed to perform by following established protocols and executing only tasks that fell within my authorised responsibilities. The established expectations for law enforcement personnel match the requirements which police officers must meet thus I decided to become a police officer.


The reflective portfolio presents a single important event which took place during my time as a volunteer. The support activities with university students resulted in a student who suddenly fell ill before losing consciousness. I provided first aid to students until university staff together with emergency medical services personnel took control of the emergency response. I needed to perform two essential emergency responses which required me to act right away while I stayed calm to make crucial choices that impacted my work responsibilities and my personal life. Public servants need to perform their duties with absolute seriousness because their work requires complete responsibility according to the experience.


The incident showed how police values of Courage and Respect and Empathy and Public Service were demonstrated. Each of these values was present throughout my actions and decision-making during the emergency. The experience lets me observe my reaction to the situation while I learn new information which will help me in my future law enforcement career.


Reflection serves as an essential tool which enables people to develop themselves both individually and professionally because police officers must learn from their experiences to improve their operational abilities. People develop their self-awareness through reflective practice which enables them to discover their abilities and limitations and gain better understanding of their individual growth (Gibbs, 1988). The incident enables me to determine my successful actions and difficult moments and understand how this experience has influenced my professional responsibility knowledge. This portfolio demonstrates my learning, growth, and developing understanding of the demands and values associated with public service and policing. (College of Policing, 2023)


Self-reflection and contribution as a volunteer
Self-reflection is an important part of my development as a Police Support Volunteer. It allows me to think about what I have done, understand my decisions, and learn from my experiences. By reflecting, I can recognise what I did well and where I can improve, which helps me grow in confidence and develop my skills over time. (Shon,1983; Eley, 2003)


Reflective Evidence: Courage

Police officers must show bravery through their dedication to work and their protection of ethical conduct and their upholding of professional standards when dealing with challenging circumstances. I needed to act right away for the student who lost consciousness while I needed to remain calm to execute my duties during this dangerous and unexpected emergency. (College of Policing, 2020)


The student showed illness symptoms which caused him to lose consciousness right away. The environment shifted from its normal state to an emergency state when I understood that we needed to take action right away. I quickly recognised the seriousness of what had happened and understood that the student’s life and wellbeing were the priority. I continued to act and respond appropriately during my volunteering role because I understood that any time spent without exercise would make the medical situation more dangerous. The definition of courage required team members to move ahead while keeping their composure while they provided help through proper and suitable actions. (NHS, 2022)


I worked alongside university staff who were also responding to the emergency. I provided first aid through my trained abilities while executing all instructions to give the student proper care until emergency medical services reached the location. I made sure that emergency services received immediate contact while I worked to preserve safety and order in the area surrounding the student (NHS, 2022). I conducted myself professionally during the entire incident because I needed to behave responsibly since I served as a South Wales Police representative at that public gathering (College of Policing, 2023).


The emotional part of this experience proved to be very difficult to handle. Seeing someone unconscious is distressing, and there was uncertainty regarding the student’s condition. I learned that when fear or panic takes over my choices I will end up with undesirable results. I needed to manage my emotions while maintaining my work concentration to produce professional results during difficult work situations. (Kolb,1984)


The situation required me to show moral courage because I needed to trust my instincts when making quick choices during situations with unknown outcomes. People must act right away during emergencies because they lack sufficient time to consider their choices (Myhill and Quinton, 2011). The process of learning showed me that people need to act with speed when they have enough details, but they should stay receptive to receiving direction from others. I also became more aware of the responsibility that comes with representing a policing organisation, even in a volunteer capacity. My behaviour needed to reflect professionalism and reliability, as members of the public may form opinions about the police based on how situations like this are handled (Gibbs, 1988).



Reflective Evidence: Respect and Empathy

Police officers need to show respect and empathy when they interact with people who require their protection. The emergency revealed that staff need to identify their needs while showing empathy and keeping their professional behaviour when working with people who need help. (College of Policing, 2023)


The student lost consciousness which made them completely defenceless because they could not express their requirements or show any signs of distress. The student needed all people who interacted with him to show him dignity and care throughout the entire process. I was mindful of my language, behaviour, and actions, ensuring that the student’s privacy and wellbeing were prioritised. I restricted my communication to vital exchanges because I needed to assist victims until medical personnel arrived at the accident location.


My response to the situation depended completely on my ability to understand what others were thinking. Although the student was unconscious, I recognised that the situation would likely be frightening and confusing for them once they regained awareness. The people who were present at the scene including friends and staff members would have experienced anxiety and distress during that time. I maintained composure to offer patients reassurance which helped them remain calm and maintain control during the emergency (Wilson, 2012)


I paid close attention to university staff instructions while I worked with others to create a unified response. This required me to adapt my communication style and behaviour to suit the situation. I stayed away from taking charge without reason during my work shift because I decided to support the leaders who already handled the situation. The team showed respect for all participants through their recognition of their individual roles and their combined experience and professional expertise. (NPCC, 2022; Hustinx and Lammertyn, 2003)


The reflection process revealed to me that police empathy needs more than emotional understanding because it requires officers to take protective measures which provide safety and comfort to people who require assistance. The experience taught me to recognise my emotions while showing me that patience along with active listening and peaceful dialogue stand as essential communication tools. Respect and empathy play a key role in building trust and legitimacy, which are essential for effective policing and positive relationships with the community (College of Policing, 2023; Schon, 1983)


Reflective Evidence: Public Service

This is demonstrated in Figure 1, where I am actively involved in a community engagement activity as part of my volunteering role.
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Figure 1 Police Support Volunteer Role

Police Support Volunteer role supporting a community engagement event with South Wales Police (Author’s own image, 2026)

Public service forms the core of police work because officers must follow the law while providing excellent service and they must dedicate themselves to ongoing development of their skills and knowledge. The incident demonstrates my commitment to public service and my knowledge about what it takes to be a professional in this field.


I performed all my assigned duties by following my trained response procedures during the emergency while maintaining my assigned position. Acting lawfully and appropriately was essential, particularly in a medical situation where incorrect actions could potentially cause harm. I followed established first aid protocols to help with emergency response operations while maintaining my focus on saving lives (College of Policing, 2023).


I received an award which honoured my conduct and professional conduct after this incident occurred. I felt thankful for this award, but the actual value of this experience came from what I learned during that time. The award established that public service workers who show their work commitment and awareness will get recognition for their work which motivated me to develop my skills and create positive changes in my community. (Woodhouse and Zayed, 2024; The Police Foundation, 2024)


People need to stay alert about their environment while they must be ready to perform the correct response at any time. I learned that remaining alert, observing changes in behaviour or environment, and responding quickly can make a significant difference in emergency situations. The first responders who answer critical incidents need to stay at this level of awareness because they serve as the first point of contact during such emergencies. (HMICFRS, 2023)


Public service demands that employees must handle unanticipated events which cannot be predicted before they occur. The organisation requires employees who can handle unpredictable situations while maintaining emotional stability and who will serve others despite their uncertainty about their job duties. The experience showed me my duty to assist the community while I learned that safeguarding human existence and wellness represents the most vital goal. (Cabinet Office, 2021)


Public service organisations need their employees to keep developing their skills from start to finish of their professional careers. The experience has motivated me to develop my skills through additional learning about first aid and decision-making and teamwork methods (Skills For Justice, 2022).The experience demonstrated to me that public service demands both law enforcement responsibilities and the ability to demonstrate compassion while protecting human life which deepened my commitment to deliver reliable public service (British Red Cross, 2023).
You also learn about responsibility and decision making in public service, despite just being a volunteer. You see how your actions have consequences, and you try to act appropriately and effectively. You realise how much more you value clear thinking in the midst of confusion and pressure to make a good decision in order to ensure safety and well-being. (Low and Owen-Evans, 2024)


My experience at the event consolidated learning and provided me with some new insights. Policing and public service is never straightforward and it’s essential that officers are as mentally robust as they are physically. I feel inspired to continue learning and researching to enhance my own knowledge especially around areas of first aid and emergency procedures.

This experience has also reinforced a key aspect of the overall responsibility that public service personnel have and the far-reaching implications that their decisions can have on individuals, families and the wider community. It has made me think further about the behaviour and ethical conduct of the professionals of today and the importance of being accountable. (NCVO, 2024)



Conclusion
The Police Support Volunteer position I hold at South Wales Police enables me to assess my personal development and my professional advancement. The unconscious student incident during my volunteer work became a pivotal moment which demonstrated my ability to show courage and respect and empathy and my dedication to public service. (College of Policing, 2023)


The experience showed me that being alert and taking immediate action while making survival the top priority becomes essential for survival. It reinforced the value of calm decision-making, teamwork, and ethical behaviour in high-pressure situations. My volunteer experience taught me about public service management while I learned to deal with obstacles which will help me become a police officer. (Kolb,1984)


The reflective portfolio shows my individual growth through my volunteer work during my police studies of organisational values. The skills I learned and my self-awareness and new knowledge from this experience will shape my public service methods and professional behaviour while I work toward becoming a police officer (Gibbs, 1988).
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