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[bookmark: _Toc98171275][bookmark: _Toc98193894][bookmark: _Toc98193913]Introduction
The world has vastly shifted to a global village in the past two decades. The ease of travel and the heightened business relations across all the domains in each corner of the world has made it possible for humans to travel from the USA to Australia in a matter of seconds. Nonetheless, no matter how homogenized the human race becomes, they still hold to their respective cultures and place great importance on them especially when they are in a foreign land (Hanel, 2018). Highlighted below are a few cultural differences, each employee must keep under due consideration before interacting with the guests which come to stay with us. 
[bookmark: _Toc98193895][bookmark: _Toc98193914]Do not Shake Hands with Muslim Women
It is usually a good gesture to shake hands with someone to welcome them and make them feel at home. Furthermore, it goes a long way into highlighting to the guest that the institution places great importance on its customer service. Nonetheless, Muslim women generally do not prefer to shake hands with anyone but their Mehram (Mehram in Muslim culture means the father, brother, son, nephew, or Husband of the woman). However, if a Muslim woman prompts to shake hands first, then there is no harm in accepting that handshake, nonetheless, it is safe to never initiate the handshake (HELD, 2018). 
[bookmark: _Toc98193896][bookmark: _Toc98193915]Be Mindful of Hand Gestures When Speaking to Turks
It is very important to not use a lot or any hand gestures when conversing with anyone from Turkey, especially if you are foreign to their culture and the context which is applied to a specific hand gesture. Thus, it is always important to converse with someone when one knows what specific hand gestures mean in a particular culture. In the case of Turkey, even the most harmless hand gestures often mean the most offensive things. For example, placing your thumb between your index and middle finger is considered extremely rude to the people of Turkey. Also, a simple gesture of “OK” could imply that you are calling them derogatory terms (AGENCY, 2016). 
[bookmark: _Toc98193897][bookmark: _Toc98193916]The Concept of Certain Gifts in China
It is also important to understand that while hotels do have a gift policy for their guests in certain cases, it might not prove to be the smartest decision when giving a gift to the people of China. A few examples that can be drawn are that cut flowers are only given at funerals. Furthermore, giving a clock insinuates that you are attending a funeral. A gift of shoes would insinuate that you are wishing something evil to the gift receiver, and handkerchiefs are an established symbol of saying goodbye forever to someone. Furthermore, avoid the number 4 at all costs, as this would mean death in the culture of China. Nonetheless, one can easily gift fruit, tea, or even alcohol (Top China Travel, 2022). 
[bookmark: _Toc98193898][bookmark: _Toc98193917]Handing Something to the People of South Korea or Muslims
It is considered respectful in South Korea when one hands another something with both their hands. No matter what it is, business cards, gifts, money, it should be handled with both hands as it is considered a sign of respect (Korean Class 101, 2009). Furthermore, in Muslim cultures, handing someone something and receiving it with the right hand is considered a sign of showing respect to someone, and if someone receives the particular item with their right hand, it is also a sign of showing respect to them. 
[bookmark: _Toc98193899][bookmark: _Toc98193918]Point with Your Lips in Nicaragua
People most generally do not point someone in a direction with their hands or fingers, instead, they use their lips and pucker them up in a manner that points to the direction where they want to lead a particular person (IsEqualTo, 2022). 
[bookmark: _Toc98193900][bookmark: _Toc98193919]Tell the People of Japan Your Age When Conversing with Them
In Japan, unlike a lot of cultures, it is not considered rude when someone discloses their age to a particular person, or if someone asks someone their age. The reason is that the Japanese language is extremely rich when it comes to its vocabulary and the range it offers with its certain phrases. Thus, the people of Japan often ask the age of the person they are conversing with to get knowledge about how much respect to treat them with based on their age (Japanese Wiki, 2022). 
[bookmark: _Toc98193901][bookmark: _Toc98193920]Accept Gifts from the People of South Asia
Albeit some hospitality companies do not allow their employees to receive gifts from guests, nonetheless, the people of Pakistan, India, Bangladesh, Afghanistan, Iran, or any other country subsiding in the South Asian region, gift someone with high regard of love, gratitude, or respect, thus when someone refuses to accept their gift, for no matter what reason it may be, it is considered to be offensive and disrespectful. 
[bookmark: _Toc98193902][bookmark: _Toc98193921]Keep your Feet Grounded in front of the Middle-Easters 
When walking in front of someone from the Middle East, always remember to ground your feet if you are walking in front of them, as showing someone the sole of your feet from the Middle East is considered to be very impolite, rude, and offensive (Saeed, 2020). 
[bookmark: _Toc98193903][bookmark: _Toc98193922]Do Not Serve Beef to Hindus
The cow is considered to be a religiously sacred animal for the people of India, and Hindus from all over the world. They are sensitive to protecting the religious sanctity of the cow, and thus is not a good idea to serve Indians beef no matter what (Ashraf, 2015). 
[bookmark: _Toc98193904][bookmark: _Toc98193923]Do Not Serve Alcohol to Muslims
Alcohol is strictly prohibited in the religion of Islam and thus it is safe to not serve alcohol to someone residing from a Muslim nation, until or unless they ask for it. 
[bookmark: _Toc98193905][bookmark: _Toc98193924]Dos and Don’ts List
	Dos
	Don’ts

	Gift Tee, Fruit or Alcohol as a gift for the people of China
	Do not gift cut flowers, clocks, or shoes

	Receive Gifts with both hands from South-Koreans
	Prompt to shake hands with Muslim Women

	Receive items with the right hand from Muslims
	Make long eye contact with the people of Germany

	Accept gifts from the people of South Asia
	Don’t mix people of Australia and New Zealand

	Point people in a direction by puckering your lips for the people of Nicaragua
	Make hand gestures when conversing with Turks

	Tell the Japanese your age
	Serve Beef to Hindus
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