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Mobile Phone Trainer Notes

Prior to the phone training, you will need:
· Order the phones, screen protectors and cases through the ICT purchasing 
· Google Password for each person (Devices team / ICT)
· Bitdefender QR code to be sent to each person (Devices team or DSD)
· Ensure your training room has a good 4G EE Signal, or a strong WiFi to connect to

Some useful teaching information
· The more phones being built at the same time, the longer it takes, so you may want to consider 2 smaller groups
· Knox Configure – These screens are wiping the phone from being a standard Samsung
· Knox Enrolment – These screens put them into the South Wales Police build

Hub – This is the new version of agent
[image: ]Username: SWP force no, and desktop password
This builds the phone depending on the persons role.
If a persons bookmarks disappear, you can re-apply them here

[image: b295e694-010c-46b4-9b7d-ee4498725b2e@south-wales]Mobility – This is the phone encryption, it needs to be on for apps to work. If apps are not working, always check this is on.
Username: SWPforceno@SWP, and desktop password

[image: b295e694-010c-46b4-9b7d-ee4498725b2e@south-wales]New Email App, log on is pre-set, you need your desktop password. This links with outlook to show your calendar emails etc. New contacts must be saved here! If they change their desktop password, they also need to change it here – Guide on BOB


[image: 54ca3f81-cf1f-4ba4-b90c-37db9934e6a4@south-wales]Log in with full SWP email address, password it obtained from devices team / ICT, in time it will be on their BOB accounts. It needs to be logged in for Maps etc to work


[image: b295e694-010c-46b4-9b7d-ee4498725b2e@south-wales]Gravity Zone Bitdefender – Requires the QR code emailed to them (order via devices)
This is antivirus software and must be applied or within 2 weeks the phone with cease to work

[image: 54ca3f81-cf1f-4ba4-b90c-37db9934e6a4@south-wales]Log on: Collar number only – no SWP, with desktop password. Encourage DWS and PPN’s. Video’s on BOB.



[image: ]
Axon Capture: ALL evidential photos must be taken here. They MUST put a category on them to ensure compliance to GDPR and force policy.
Agency: demsc.uk, log on = evidence.com credentials


[image: ]Axon View: BWV can be paired here, side button and circle at the same time, check the serial no is correct.
Once it is paired, to use the app mobility needs to be off. They can View live time to see what they are recording i.e. CCTV. They can also view footage prior to docking
Agency: demsc.uk, log on = evidence.com

Biometrics 
Iris scanner - to set it you need good light, no contacts in, and eyes fully open
Fingerprint – Use the black scanner on the back, lift and replace finger lots of times until it fills the circle.





Useful Info
· If on the Hub Log in it says about a ‘domain error’ 
· In the username type in swp-net\swpforcenumber
· If mobility cannot find the certificates
· Go into HUB >THIS DEVICE> scroll down and press Sync Device
· Stay on HUB > THIS DEVICE > PROFILES > SCROLL DOWN AND LOOK FOR SWPAWDA – PKI. If it is there, try mobility again, if not, try pressing the Sync Device again. 
· If emails say ‘sync complete’ but the emails don’t come through
· Press on the 3 dots > Settings > VMware Boxer > Incoming Settings > Press Save (This is the same process to change password, however it usually brings up the emails if they aren’t coming through)
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