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[bookmark: _Toc100565043]1. Abstract.

The purpose of the following research report is to collect data and evidence regarding the question are staff and students confident in using online technology to collaborate. I did create online questionnaire in order to collect data. The questionnaire was sent to staff and students in university via Outlook and seven people participated. I did used different kind of questions such as: closed, ranked and Likert scale. The research methods were qualitative and ethical considerations were included to keep participants anonymous. The results from the data collected and the information find in internet appears to show that they are confident.
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2. Introduction.

In the following research report is to explore the use of online technology while collaborating with our colleagues and the importance of digital skills. We are going to make a questionnaire, collect data, analyze it and do a discussion at the end. “Digital skills are developed over time. Some of these skills are developed in formal education, others in informal and non-formal education settings. Digital skills are acquired over time through educational and social use of technology, through formal instruction, informal self-learning and learning from peers” (Leahy, D. and Wilson, D., 2014, July). Digital skills nowadays give a lot of benefits regarding people who likes to find, understand and create information more successfully. 
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3. Research design

[bookmark: _Toc100565046]3.1 Research Question.

My chosen research question is: Are staff and students confident in using technology to collaborate?
The main purpose of the research question is to investigate and provide as with evidence and information, regarding something we are interested in. “It outlines what is taken to be the conventional view in many methodological discussions, namely, that research questions guide decisions about research design and research methods” (Bryman, A., 2007).
“Good research questions do not necessarily produce good research, but poorly conceived or constructed questions will likely create problems that affect all subsequent stages of a study” ( Agee, J., 2009).
There it is a four types of research questions- Open, Closed, Ranked and Likert scale.
[bookmark: _Toc100565047]3.1.1 Open questions.
Open question it is when the researcher asks a question that could have any answer. This type of question is for qualitative type of research because it is hard to predict the answer.
[bookmark: _Toc100565048]3.1.2 Closed questions.
Closed questions usually start with -Can, Did, Will, or Have. They also can be useful for a quick response from which answer can be easily compared
[bookmark: _Toc100565049]3.1.3 Ranked questions.
Ranked question looks like survey question, which ask participants to compare a list of items and arrange them in order from bad to good, or in other way round.

[bookmark: _Toc100565050]3.1.4 Likert scale questions.
In this case we have a question followed by several options based on a feeling, or options varying from Strongly agree to Strongly disagree.
[bookmark: _Toc100565051]3.2 Research Methods.
Research methods can be divine in three different groups: qualitative, quantitative and mixed research. (Williams, C. 2007). 
[bookmark: _Toc100565052]3.2.1 Qualitative methods.
Qualitative methods are collecting and analyzing non-numerical data, and can generate new ideas for research. It is also a descriptive data base on observations which involves five sentences such as: visual, feel, taste, hear or smell. Basically, when we are talking about feelings, that’s qualitative.
[bookmark: _Toc100565053]3.2.2 Quantitative methods. 
Quantitative it is when we talk about numerical data. There it is two types of numerical data – discrete, when we are counting or continuous when we are taking measurements. Also, can be used to make predictions, and generalize results to wider populations.  When we are talking about numbers, that is quantitative.
[bookmark: _Toc100565054]3.2.3 Mixed methods.
Mixed methods research it is mix of quantitative and qualitative research in order to answer your research question. Mixed methods can provide as with more complete picture, as it combines benefits of both methods. Mixed research questions can be used in health and social sciences.
In my research I am going to create an online questionnaire with a variety of different types of questions such as: closed, ranked, Likert scale questions and some of them are going to be qualitative. I am going to use Outlook so I can send as much invitations as I can, to the students and to the university staff. My target of numbers is going to be a minimum of five responses. My goal is to collect as much information as possible so I can be able to support my research.
[bookmark: _Toc100565055]3.3 Ethical considerations.
Ethical considerations can be described as very important part in a research we are planning to make . In one research, participants should not be harmed in any way. There should be respect for dignity, voluntary participation, confidentiality, anonymity, and informed consent. The participants under 18 years old should not be considered as they do not have rights to answer the questions without approval from their parents (Munhall, P.L., 1988).  In order to meet the ethical consideration criteria, I am going to focus on people from my university only, people who are 18 years old or
above and their names or emails are anonymous. If my participants do not like to be involved in my questionnaire, they have rights to skip it.
[bookmark: _Toc100565056]

















4. Results
Ackoff (1989) famously outlined how data is not knowledge and wisdom but requires understanding on the way to gathering wisdom. He stated that “Information is contained in descriptions, answers to questions that begin with such words as who, what, where ,when, and how many”. The content of the human mind can be separated into five categories: Data, Information, Knowledge, Understanding and wisdom. The first four categories are related to the past and present, while the wisdom it is related to the future. In order to reach wisdom, the people will firstly need to pass true the other four categories.
 chart 1

According to the chart, seven people take a part in the questionnaire. Five of them said yes, another two were probably just curious but they participated.

 chart 2
Chart two clearly shows that one hundred percent of the people who answered were eighteen years old or above.
 chart 3 
Chart three shows that all of my participants were students and unfortunately no staff was involved.
 chart 4 

According to the chart four, the majority of the participants were women and only two of seven were men.
 chart5
From chart five we can see that one hundred percent of the people were feeling confident while using OneDrive to collaborate with peers or colleagues.



 chart 6
According to chart six, six people took part in it. The majority of them ranked confidence and happiness in the first place. Only one of them was not too confident about what exactly to choose.


 chart 7
According to chart seven, seven people participated in the survey. Five of seven said they strongly agree that using technology to collaborate with others will improve their works. Two of this seven just agreed. In total everyone was happy using technology to improve their work.
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“The Survey of Schools: ICT in education commissioned in 2011 by the European Commission took place between January 2011 and November 2012, with data collection in autumn 2011” (Wastiau, P. et al. 2013). The main findings from that survey were based on almost two hundred thousand answers from students, teachers, head teachers and many others, not only from secondary but from primary as well. The result from the survey shows very high percentage of confidence from teachers and students using online technology to collaborate.
“A survey of 2,462 Advanced Placement (AP) and National Writing Project (NWP) teachers finds that digital technologies are shaping student writing in myriad ways and have also become helpful tools for teaching writing to middle and high school students” (Purcell, K., Buchanan, J. and Friedrich, L., 2013). They find out that digital technologies benefiting students in writing. The result from the survey shows very high percentage of confidence using technology for creativity, personal expression and sharing work with more variety of audience.
According to the online research I have made, looks like staff and students are confident in using online technology to collaborate with peers or colleagues. The results from my questionnaire are showing the same thing. To the question: did I was expected different result? Answer it is very simple: no! Since Bill Gates decided to put a computer in every home, the era of a new digital world started being a very huge part of our lives. The online technology provides us with many benefits. For example, we can communicate from very significant distance or exchange work. If we take PowerPoint for example, four people can work in one presentation at the same time, and they can be very fair away from each other. Let’s take Word for example, that digital tool help staff and students by text prediction, counting the words and even giving you ideas of how to design your work. By using Word, students are doing their assignments much faster and more accurate. For the past few years Teams was probably one of the most used digital tools in a university, especially when the Covid nineteen pandemic was involved in our lives, and the only one was to communicate was online. Overall, nowadays people use telephones, television and computers on daily basis. “From paper and pen, for taking notes in the field, to tape recorders and video cameras for capturing interviews and social interactions, qualitative research has always been shaped by the tools we choose to use. We now live in a digital age, where cloud computing, mobile devices and social media are constantly changing the nature of our relationships with technology and with each other” (Paulus, T., Lester, J. and Dempster, P., 2013). Using the online technology is not too hard just because we already have some knowledge before entering the school or university. Some of the people learn to work with the online technology faster than the others, but with a  small training provided, that issue can be solved.
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Nowadays online technology takes a humongous part in our lives, or in other words it is going to be very hard to live without it. Literally everyone from very young age uses telephones and computers to communicate and even collaborate with friends, family members or colleagues. Before entering the school or university almost everyone has a bit of knowledge, and it is not that hard to learn. Online technology helps as to improve our self’s in gathering more knowledge and understanding. Finding what we are looking for in our world today it is easy, because while we use Google or Google Scholar we have access to unlimited source of information, or in other words- everything it is serve on the table. During the Covid nineteen pandemic, online technology literally helps as to keep study and work from home. According to the questionnaire, the data collected, and the credible literature found online to support my theory, looks like staff and students are confident enough in using online technology to collaborate.
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Male or female?

male	female	2	5	



Confidents of using OneDrive?

yes	no	7	0	

Rank the feelings while using techology?

1	Sad	1st	2nd	3rd	4th	5th	1	1	1	4	2	Happy	1st	2nd	3rd	4th	5th	1	5	3	Worried	1st	2nd	3rd	4th	5th	5	1	4	Confident	1st	2nd	3rd	4th	5th	4	1	5	Angry	1st	2nd	3rd	4th	5th	6	



techology imrove work?

Strongly Agree	Agree	Dissagree	Strongly Dissagree	5	2	

Will you participate?

yes	no	maybe	5	0	2	


Are you 18 y.o. or above?

yes	no	7	0	

Are you staff or a student?

student	staff	7	0	

2
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