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Introduction

In the module for Professional Development (Health and Social Care), we were given an assignment to write a report reflecting on our journey of professional development. To ensure that my reflection is comprehensive and well-organized, I will be using Gibbs' reflective cycle as a framework. For this purpose, I will be describing my experience during a prior role-play activity by using this cycle.

Career Path

Description
According to W. Steven Barnett and Megan E. Carolan (2015), The role of a childcare assistant is typically helps with the daily care and education of young children, to provide support and care to young children, including feeding, changing diapers, planning, and leading activities, and maintaining a safe and nurturing environment. They work under the supervision of a lead teacher or director and must meet certain educational and training requirements. A childcare assistant plays a crucial role in society by providing support and care to children, which allows parents and guardians to work and contribute to their communities. They are responsible for maintaining a safe and nurturing environment, planning activities, and ensuring that children's physical and emotional needs are met (Nelson, 2021).
Feelings
As a prospective childcare assistant, I feel excited, nervous, and optimistic about my future career path. However, I also feel overwhelmed by the challenges and demands of the job, such as long hours, physical and emotional demands, and the need to constantly stay informed and up-to-date with healthcare practices.
Evaluation
Despite the challenges and demands, becoming a childcare assistant is a fulfilling and purposeful career path that allows individuals to make a significant contribution to society. It requires strong communication skills, empathy, and a genuine interest in the well-being of children.
Analysis
To succeed as a childcare assistant, it is important to acknowledge the critical role they play in society and the need for adequate training and support to ensure they are equipped to provide the best possible care. This includes upskilling to undertake tasks previously performed by registered nurses and serving as a liaison between parents and other professionals.
Conclusion
Becoming a childcare assistant requires a combination of passion, dedication, and hard work. While the job can be demanding, the sense of fulfillment and purpose that comes from making a positive impact on young lives is worth it.
Action Plan
To prepare for a career as a childcare assistant, I will seek out educational and training opportunities to develop my skills and knowledge. I will also seek out mentorship and guidance from experienced childcare professionals and stay informed about the latest healthcare practices and industry trends.


Current Skills
Description
The National Careers Service (2023) states that a childcare assistant must have sensitivity, patience, and the ability to remain calm in stressful situations, excellent communication skills, the ability to work well with others, openness to change, customer service skills; the ability to understand people's reactions; active listening skills; and the ability to perform basic tasks on a computer or hand-held device. Additionally, they must possess empathy, problem-solving skills, and a passion for helping others, be organized, flexible and able to advocate for the children in their care (Buchanan, 2020). Technical abilities, such as knowledge of child development and safety regulations, are also essential. Ultimately, dedication, hard work, and a desire to make a positive impact on young lives are crucial to becoming a successful childcare assistant worker.
Feelings
I feel that I possess many of the qualities and skills required to be a successful childcare assistant, such as good time management, that according to Gialamas et al. (2014), help in maximizing productivity, reducing stress, and ensuring that all tasks and activities are completed in a timely manner. This skill is essential for childcare workers as they help in enhancing job performance, improving job satisfaction, and reducing work-related stress. Teamwork, and collaboration, professionalism, and a strong work ethic are part of my current skills as well. To round out my qualifications, I believe I have flexibility, problem-solving skills, attention to detail, and analytical thinking. This last one skill even though is not frequently mentioned, is an essential skill for a childcare assistant worker, because it allows to assess a situation, identify potential problems, and develop an effective solution (Buckley, 2016).
Evaluation
I believe that my skills and qualities are compatible with those required for a childcare assistant. However, I may need to further develop my knowledge of child development and safety regulations to be fully competent in the role. I also need to improve my computer literacy skills to effectively carry out administrative tasks.
Analysis
To improve my knowledge of child development and safety regulations, I can enroll in relevant courses or seek guidance from experienced childcare assistants. To enhance my computer literacy skills, I can take online courses or training sessions.


Conclusion
In conclusion, I have the necessary skills and qualities to be a childcare assistant, but I also need to improve my technical abilities. I am willing to take the necessary steps to develop my skills and become a successful childcare assistant worker.
Action Plan
To improve my technical abilities, I will enroll in relevant courses and training sessions. I will also seek guidance from experienced childcare assistants and try to practice my computer literacy skills regularly. Additionally, I will reflect on my progress and make any necessary adjustments to my action plan.



Gap in Skills

Description
I realize that there are talents I need to develop to enhance my chances of finding work as an assistant in childcare. Specifically, I identify the need to improve my delegation and active listening abilities, in addition to acquiring technical skills through experience.
Feelings
I feel positive about the fact that there are areas for improvement in my skill set, as it increases my chances of finding work in childcare. I recognize the importance of developing these skills to succeed in my desired role.
Evaluation
Delegation is crucial for the smooth functioning of a childcare center. It ensures tasks are distributed evenly among team members, leading to improved job satisfaction, increased productivity, and better-quality care for children. Effective delegation builds trust, responsibility, and a more efficient work environment. (NAEYC, 2018). On the other hand, lacking delegation skills can lead to burnout, decreased job satisfaction, compromised care quality, overloading of certain team members, and stress (KHANAGHA, 2019). Listening is a skill that can be improved to enhance productivity, influence, persuasion, negotiation, and prevent confrontation and misunderstandings in the workplace (Mindtools, 2023). Poor listening skills can result in assumptions, misunderstandings, errors, ineffective decisions, costly mistakes, damaged sentiments, lack of team cohesion, erosion of trust, and impaired communication (Bobinski, 2016).
Analysis
To succeed as a childcare assistant, I need to enhance my delegation skills to ensure tasks are distributed effectively, leading to a balanced workload, job satisfaction, and quality care for children. Additionally, improving my active listening skills will contribute to better communication, collaboration, and prevention of misunderstandings in the workplace.

Conclusion
Developing delegation and active listening abilities is essential for my career growth and success as an assistant in childcare. These skills will contribute to a more efficient and productive work environment, improved quality of care, and stronger teamwork.
Action Plan
My plan to improve delegation skills, I will learn about effective delegation techniques and strategies; seek guidance from experienced professionals or mentors in childcare; practice delegating tasks and responsibilities in my current role or through volunteering opportunities; reflect on the outcomes and learn from any challenges faced.
For active listening, I will: Educate myself on the principles and techniques of active listening; Practice active listening in various situations, such as team meetings or conversations with colleagues.



Systematic Approach to Skills acquisition

To stand out and get a job as a childcare assistant, I need to expand my skill set and figure out how to overcome my obstacles. The first step towards overcoming my lack of delegation would be to reflect on the outcomes and learn from experiences: after distributing duties, reflect on the outcomes and learn from the experience. Assess the delegation process's efficacy, identify areas for improvement, and apply what you've learned to future delegation opportunities. Recognise the relevance of delegation: recognise the importance of delegation in successfully distributing duties and enhancing overall team productivity. Understand the potential implications of not delegating, such as exhaustion and poor childcare quality (KHANAGHA, 2019).
For a lack of active listening practise, make active listening a habit by practising in a variety of environments on a regular basis. Consistent practise can help you develop your communication abilities and your personal relationships. To ensure that you comprehend the speaker's point of view correctly, paraphrase and summarise their message. To exhibit active listening and ensure understanding, summarise the essential aspects. Also, avoid interruptions: avoid interrupting the speaker and let them to express themselves freely. Interrupting is considered impolite and can impede good communication. Avoid interrupting the speaker and enable them to express themselves freely. Interrupting is considered impolite and can impede good communication. Ask questions and show genuine interest in the speaker's message by asking questions and requesting clarification. This shows respect for their perspective and encourages further discussion (Mindtools, 2023). 




Recruitment and Selection

Description
In this module, we had to role play a job interview related to our dream career. Each person had the opportunity to ask five questions, and we experienced both the role of the interviewer and interviewee.
Feelings
As an interviewer, I focused on observing the interviewee's behavior, emotions, and body language. I was able to analyze these aspects and noticed that the interviewee performed well, displaying comfort and competence and it looks like this person has been in that position a few times. The candidate appeared highly capable and met the company's requirements. The interviewee's body language, including smiles and eye contact, conveyed confidence and assertiveness.
Evaluation 
Research by Carney, Cuddy, and Yap (2010) demonstrated that adopting open, expansive postures (e.g., standing tall, taking up space) can increase one's sense of power and influence the perception of others. By sitting upright, leaning slightly forward, and using appropriate hand gestures, candidates can project confidence and enthusiasm for the job. On the other hand, negative body language cues, such as slouching, crossed arms, or fidgeting, can send signals of nervousness, disinterest, or lack of confidence. These cues may create doubts in the interviewer's mind regarding a candidate's suitability for the role.
Analysis
From my perspective as the interviewee, despite being apprehensive due to difficulty with public speaking, I managed to perform well. I demonstrated dedication, interest, adaptability, compliance with the company's standards, agility, and clarity in my responses. According to Bodie, (2010), public speaking can be a challenging task, especially in the high-stakes environment of a job interview. One common problem candidate face during public speaking is anxiety or nervousness, which can manifest in physical symptoms such as shaking hands or a trembling voice. These symptoms can be distracting and can detract from the candidate's message. To overcome these problems, candidates can prepare in advance by practicing their responses to common interview questions and developing a clear and concise message. They can also use techniques such as deep breathing or visualization to manage their anxiety and project confidence during the interview.
Conclusion
Despite my initial nervousness, I was ultimately satisfied with my performance as the interviewee, as I answered all questions confidently. To overcome public speaking challenges, candidates can prepare in advance, practice common interview questions, and develop a clear and concise message. Techniques like deep breathing and visualization can help manage anxiety and project confidence during the interview.
Action Plan
Going forward, to overcome these problems, I will continue to practice and refine prepare in advance my public speaking skills to enhance my performance in future job interviews and developing a clear and concise message. I will also explore additional strategies, such as seeking guidance or attending workshops, to further improve my confidence and delivery. I can also use techniques such as deep breathing or visualization to manage my anxiety and project confidence during the interview (Bodie, 2010).


Conclusion and recommendations

The inherent importance of a job interview can create a sense of pressure. Candidates may feel the weight of needing to impress the interviewer, stand out among other applicants, and prove their suitability for the position. For this reason, the feelings experienced during a job interview can vary from person to person, but some common emotions often arise in this high-stakes situation.
Overall, by paying attention to body language and implementing strategies to overcome public speaking challenges, I can increase my chances of leaving a positive impression in job interviews for a childcare assistant job and improve my overall communication skills. With practice, reflection, and continuous improvement, I can become a confident and effective public speaker, opening doors to new opportunities in my professional journey.
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Appendix

Q1- Tell me about Yourself?
Q2- why you choose the professional of the social care?
Q3-why do you want to work for us?
Q4-what do you look for in a job? 
Q5- Why should we hire you?    
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