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1. [bookmark: _Toc107777505]Introduction


At this time it is very essential for Students to have certain digital skills. Digital Skills are not only required in Higher Education they are also required in Employment. A lot of employers are looking to employ people that have certain digitals skills to offer simply because of the fact that everything is becoming more digital. (iED Team 2022) Technologie is becoming a day to day thing which can become challlening if you dont have any or little digital knowledge. Every digital skill is important. But not every single one is relevant. It all comes down on what exactly you are doing. If you are meant to present a power point Moodle will not be much of a help to you as those are two different systems that are being used for different things. Our chosen Research Question for this Assignment was “Which digital Skill do University of Trinity Saint David Students think is the most important” my partner concluded on picking this topic because we wanted to know what exactly the students thought. We predicted the most important skill would be Word as a Microsoft Office skill. I Reason why was because Students tend to have to use word, excel power point etc. in higher education however there are many other skills students should be familiar with. If my assumption was right will be revealed when reading further into this report.


2. [bookmark: _Toc107777506]Research design


2.1. [bookmark: _Toc107777507]Research Question

The research Question I decided on choosing for this assignment was “Which digital Skill do University of Trinity Saint David Students think is the most important”. The reason being on why this Question was chosen was because I wanted to know what specific skill students thought were the most important. There are so many different digital skills that can range from example from social media, one drive, Microsoft office and a lot more. Each digital skill is beneficial in a way it just depends on where it is needed. (Azuonwu, P. 2022)


2.2. [bookmark: _Toc107777508]Method

The Method of Data Collection I chose to use for this very specific questionnaire was the Microsoft Form Method. There are many other effective ways to carry out a questionnaire, in my opinion Microsoft form was the best way to get one completed. Reason why being is because it is very easy to use. Microsoft Form offers you a lot of templates that you can even use for a questionnaire. Which I found very helpful as there are tons and tons of Students that may struggle with creating one for themselves or might not even have enough time to create one. So therefore, I find Microsoft Form a very helpful tool for questionaries.  Although Microsoft forms is a great system that allows you to do all these things there are many different ways to collect date. A few examples for other data collection methods would be surveys, Interviews, Observations emails, face-to-face or even by the phone. (Mbachu, C. 2018) A lot of people choose to do it the old-fashioned way by using paper and going around but what I have come to realise is that that takes a lot of time, and you don’t get as many participants as when you carry out the questionnaire online. The reason why I am saying this is because I have spoken to people, and they had about 20-30 responses when carrying out their questionnaire on paper. The number I got was 322 (last accessed 24.03.2023). That is why I am certain that there is a very obvious difference between a digital and a face-to-face questionnaire. The Questionnaire was sent out by using the student emails provided by the University.
The Questions that I decided to ask the Students of University of Wales trinity saint David’s in this Questionnaire where just 4 Questions. I believed not having too many questions will make students participate in this questionnaire. Reason why being is that studies have shown people don’t always feel like volunteering to participate in lengthy activities as they might get bored or might not have enough time to complete. (Yotopulous, A. no date) For that reason I decided to just go with 4 effective and qualitative questions as sometimes these are better than quantitate questions.
The Questions I chose to ask the Students of University of Wales Trinity Saint David in my questionnaire where, are the following:
· How confident are you with digital skills?
· Is Microsoft easy to use?
· Which digital skill do you think is most important?
· How happy are you with this questionnaire?

2.3. [bookmark: _Toc107777509]Ethical Considerations
    
In my Microsoft Form Questionnaire, I made sure that every response was handled with absolute discreteness. Not only that but I also made sure all the participates Identities were kept anonymous and stayed so. There answers are handled with absolute confidentiality. They’re personal information was not asked for as it was not needed for this form. By using the student emails as a way to send out this form confidentially was practiced. Reason why being is because people outside of this institution will not have access to this form.

3. [bookmark: _Toc107777510]Results

This chart was made for the first question asked in my Questionnaire. I received a total of 324 answers on this Question. 88 People felt like they were extremely confident, 131 answered with somewhat, 73 people felt neutral, 23 people however felt somewhat not confident and 9 people don’t feel confident at all.








This Chart was for the second question. I received a total of 324 answers on this Question. 93 People felt like it was really, 131 answered with somewhat, 167 people felt like it was easy, 61 people however felt like Microsoft is not so easy to use and 3 people find Microsoft very difficult to use.








This Chart was for the third question asked. I received a total of 324 answers on this Question as well. The top 3 digital skills that people thought were important to have been Word, Power Point and Moodle. The lowest one however was Microsoft Forms. Excel and Teams where somewhat in the middle. And other was chosen by one person.













And again, I received a total of 324 answers. Overall people that participated in my Questionnaire where very happy with completing the form which was a total of 229 people. 50 people decided to give me a rating of 4 which made it to be 16%. 38 People where the 11% that gave me a rating of 3. And I Received a rating of one on 1 and 2 each. 








4. [bookmark: _Toc107777511]Discussion

I believe that the Questionnaire was quite straight forward, and people had no or little difficulties answering the questions. After thoroughly analysing the questionnaire, it came to my notice that The Student of University of Wales Trinity Saint David are very confident and do not have a lot of difficulties when it comes to applying their Digital Skills. The analytics showed there was a clear difference on people that are able to apply their digital skills with no difficulties than people who do not. The analytics shows that there are more students in the university that know how to apply their digital skills that student that do not. I think the result that did surprise me the most was the third Question which was “ Which digital skill do you think is the most important” Moodle was in the Top 4 with a 155 people choosing Moodle as the most important digital skills. I found that surprising as Moodle only provides you with information your lecturers have given out to you, but apart from that you cannot create Power Point presentations, write essays on word, work with numbers on excel or create questionnaires on Microsoft Forms with Moodle. Another reason was because Moodle is often only used in higher education and not in employment so I believed that people would choose a skill that has a life long profit on them especially in employment.
My Results also showed that Microsoft in general is easy to use for approximately 81% of the Student of University of Wales Trinity Saint David. Which is a very good and positive number. As that proves that having Digital Skills as a Module has had great Impact on the Students of the University of Wales Trinity Saint David Birmingham Campus. 
Indeed (2023) stated that having Microsoft Teams as a Digital skills is very beneficial and valuable in Employment. The reason why is because it is helpful when having to set group meetings, working with different partners as a Team. Team also allows you to share information. When comparing this Statement to my Questionnaire the Students of University of Wales Trinity Saint David slightly disagreed with that as only 91 people decided to choose Teams as the most important digital skill. They also stated that “Word is the most recognised and heavily used tools in the Microsoft Office suite”. This statement very much aligns with my Results on my Questionnaire as Word was the Top choice of Student of University of Wales Trinity Saint David Students. The statistics show a total of 202 students chose this as the most important Digital Skill. Word is very beneficial in employment and education as Word is mainly used for editing, writing documents or creating templates and many other things.

As previously mentioned in the Introduction I presumed word would be the most important digital skills. Microsoft skills are so important not only in education but also in employment. I chose Word as it is the most important skill to me. I have come to learn that word is a very useful tool for documenting information. And as we all know documenting, taking notes etc. Is what makes out a student. A student should find it easy to be able to write essays and other assignment. Not understanding the tool will make your work so much more difficult which is why people tend to use easy systems. Not only that but Word also seems to be the easiest Skill to learn or even master Therefore when I received the results on my Questionnaire I was not surprised, shocked, disappointed or had any other feelings towards these results. Reason why is because they came back proving my point, which means my assumption was right. Word is the most important skills for students at the University of Waled Trinity Saint David.
5. [bookmark: _Toc107777512]Conclusion
As a Result of this Questionnaire the conclusion I take out of this is that the majority of Student of University of Wales Trinity Saint David Birmingham Campus are overall very confident and do not struggle with applying their digital skills. As 81 % of the students that completed the survey stated. 279 Students where overall happy with completing this survey as well which is a very good number for me as I created the questionnaire. Another resolution that I have been able to take from this questionnaire is that Word, Power Point and Moodle where the 3 most important digital skills. They had a total of 531 responses as this was a ranking.   For the 64 Students that struggle and felt like Microsoft Office was not easy to use further support should be provided by the University. The University could provide support by providing extra lessons or even create some hours in a week where students can meet up with people that are very advanced in Digital Skills. After this has been done there should be another questionnaire to see if that helped and improved University of Wales Trinity Saint David’s student’s digital skills.
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How confident are you with digital skills


Extremly Confident 	Somewhat Confident	Neutral	Somewhat not Confident	Extremly not Confident 	88	130	73	22	9	

Is Microsoft easy to use


Very easy	Easy	Not so easy 	Very difficult	93	167	59	3	

Which digital skill do you think is the most important


Power Point	Excel	Word	Form	Teams	Moodle	Other	170	115	202	49	91	155	1	

How happy are you with this questionnaire


1	2	3	4	5	3	3	37	50	228	
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