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1. INTRODUCTION
The aim of this report is to reflect on the role play performed at the tenth lesson of personal career development. The reason for writing this report is to encourage readers to understand how to improve their career based on plan. I will take a cue from the role play to explain how and what to look for get a better career, which everyone would like to have. In the role play we acted as an interviewer and an interviewee of a job interview. Obviously, the job is a chosen by each interviewee who decides which job he want to have. Through this role play we have tried to understand how to speak if in case we have the possibility to have this kind of job. Then we will go to understand how the interviewer should evaluate and interview.

2. INTERVIEWEE
First of all, we will see the interviewee, how he should plan for a better career. To do this, it is necessary to start from the personal and professional plan of the career up to the preparation of the interview. 

2.1 Personal and professional development career 
if you want to have successful life, you have to work hard and correctly. For this we need to have a personal and professional development plan that guides us in the right direction, reducing the risk that things go wrong to reach the goal. The professional development plan helps to structure your desire, moreover it is a process that allows you to identify what you what to achieve, what strengths you have and what to improve. 
For a professional development plan, it is right to consider some steps: 
· define your goals
· prioritize 
· set a deadline
· understand your strengths
· recognize the opportunities and threats
· develop new skills
· act 
· get support
· measure progress (Lu, 13/01/2015)
I think and idea than a plan of our desire helps a lot to realize little by little in the future. The personal and professional development plan for me is like an instruction book written by you and then realize by yourself. It is very important to have a plan if you think you want to do something in the future and thanks to your plan you could go very far.

2.2 Self-awareness
 To plan a personal and professional development you need to have clear enough ideas. Moreover, having an awareness of oneself is the best thing but unfortunately many people think they have a good self-awareness but having it is more difficult than you can think. Self-awareness is needed to clearly see one’s abilities, perspectives and objectives (Ackerman, 2020). If you want to have a good future as you wish it is right that you put your ideas in place, then decide how to go about achieving over time and how to respond to any unexpected event. Then we know that unfortunately time does not always flow as we fix it, we encounter events that then our entre plan fails, at which point we must get up and continue with new plan to reach our goal. I think that self-awareness is one of the pillars to have a good infallible plan and if in the case the future directs us elsewhere the self-awareness will bring us back to our goal passing many obstacles.

2.3 Job search 
As soon as you are ready with ideas, it is time to put the plan into action. First of all, you need to search for the job you want, there are many ways to look for a job starting from live up too many online sites that now we cannot do without. To search live you can ask the company directly if there are vacancies for a new employee or go to the job centre and make the job request. Instead, much easier if you use the online method you can search in social media, job boards and advertising. If you are looking for a high-level job such as being a manager, they can ask you for experience. In that case to get experience you could start with internship or volunteering that will help you a lot as an experience. Even if the internship and volunteering does not pay you itself leaves you a lot of experience that an employer appreciates a lot. A final step to take before applying for a job is to create your own curriculum vitae, where you will specify your education field and all the experience gained. Sometimes they may even ask you for a cover letter to be more aware of yourself and why you want this job, so is good to have a cover letter ready for any requests. 

2.4 Prepare for the interview 
The moment one of the companies you are applied for a job asks you to do a short interview, congratulations you have come to the point of practicing for the interview. At the beginning you have to do a deep research on the company you are going to do the interview, you must be aware of many aspects, its positive sides and advantages it offers. You have to do a search on customers, its services, on the quality of the products and a bit of company history. Then you have to do a research on the job position you are going to apply, what do you know about the position, the qualities you have to work and any past experience. When you are done with the research you should prepare yourself for the questions, practicing the most common answers in the order to be more fluent in the interview.

2.5 Interview 
The step of preparing for the interview we did to prepare for the role play, in fact it was very useful. For my role play Ziwan Amdadul was my partner who asked me 5 questions. To start we greet each other correctly, it was an online interview, so there was no possibility of a handshake. After which Ziwan thanked me for showing up for the interview, but I also thanked him for giving me this opportunity to speak. I’d say this is right way to start an interview before going straight to the questions. The first question that Ziwan asked me was: “tell me about yourself”, for this question the interviewer actually looks at your confident, enthusiasm and passion you use to answer, so it is best if you show your communication skills by describing your education, work experience and your interest. Obviously for this question the interviewer doesn’t ask you to describe what you like or talk about your friends and family. 
As a 20 years old girl I don’t have many qualifications and experiences, so I was honest to my answer by describing the few things I got. I think that is very important to be honest to describe one’s qualities without adding that one is not able to do, because unfortunately afterwards we have to work on those skills, and it shows we don’t have any clue. 
The second question that Ziwan asked me was: “how did you hear about this job?” Here to answer I said that I saw an advertisement online than I clicked on t and took to your company’s website and I saw that your company is currently looking for an employer and it made me interested and then I applied. But you could answer differently for example if you were looking for a job in a job board you simply say that while looking for this kind of job online you found their offer which seemed very interesting to you. 
As a third question Ziwan asked me: “what do you know about our company?” obviously the interviewer knows everything about the company, but he wants to understand how serious you are about this job. So, this is your chance to show your seriousness through the research you did when preparing for the job interview, you have to highlight all the positive attributes and not talk about the negative sides that the company has.
The next question was: why do you want to work for us? Talk about your purpose and goal you want to work for, then identify your skills you have to deserve that job in finally talk about what contributions you could make to the company. I replayed saying that I saw the excellent qualities of the company with a high probability of future growth potential. I would love to grow my career at a company that has a great reputation. I feel like I have all the ability that required for being a good employer. Because I am organized person and I like working in team.
The last question was: “can you work under pressure? To this question you can relate past experiences where you worked under pressure and how you acted and if you really managed to complete your task, giving examples explain how you can work and manage even under pressure. The interviewer with this question wants to check if you are able to handle workloads without panicking. 

As a last tip I would like to say that before going to the interview it is right to pay attention to your clothing, you must be like a professional because your appropriate clothing will give a good first impression to the interviewer. Instead, either in the waiting room or during the interview try to keep a straight posture that will give a second impression and finally try to be happy while talking and do not speak bad of your previous job.

3. INTERVIEWER
Now we are going to see how an interviewer should behave towards an interviewee. We will start by looking at how to do the job description correctly, then how to prepare for the interview and finally how to select the right candidate. 

3.1 Job description
When a company needs a new employee to fill in a certain position, they bid for jobs. To make those offers of job, the task is given to a responsible of the organization, who will write a job description and then interview the candidates. Finally, he will select the right candidate. 
But what is a job description? A job description is a document where the responsible will write in detail the essential requirements, responsibilities and skills necessary to cover that job role. (Advice, 16.10.2020)

The job description is very important because in this way it is clearer what kind of employee a company wants but also a candidate can know if he has the skills and knowledge required or if it is the right job he wants. 

3.2 Interview 
Proper preparation for the interview is also necessary for the interviewer. First of all, make photocopies of the candidates’ CVs and then transcribe some interesting questions to ask all candidates, the questions must be essentially about the job and avoid inappropriate questions for example asking their ethnicity or religion. (Bika, n.d.)

As we did in the role play, the interviewer must start the interview by introducing himself and what position he occupies in the company, then he must hold an interview feedback form where he must take note of what the candidate says. Rightly, the interviewer should be more cheerful and relaxed while speaking so as not to give the candidate anxiety. Finally leave space for the candidate to ask questions.

3.3 selection
to select the right candidate, you have to evaluate their body language, what he says, his interest, his past experience, the question he proposes and finally make a comparison with your colleagues and you will find the candidate you are looking for. (Celarity, n.d.)

4. CONCLUSION
From this report we understand the essentiality of personal career development. How important it is in our life to have a better future to make correct decisions. But to get what you want you have to work hard, improving your weakness part, only in this way you can hop for a bright and better future.

Bibliography
Ackerman, E., 2020. PositivePsycology. [Online] 
Available at: https://positivepsychology.com/self-awareness-matters-how-you-can-be-more-self-aware/
Advice, A., 16.10.2020. WikiJob. [Online] 
Available at: https://www.wikijob.co.uk/content/application-advice/job-applications/what-job-description
Bika, N., s.d. how to be a good interviewer. [Online] 
Available at: https://resources.workable.com/stories-and-insights/how-to-be-good-interviewer
Celarity, s.d. Celarity. [Online] 
Available at: https://www.celarity.com/blog/9-tips-for-choosing-the-right-candidate/#:~:text=Focus%20on%20Specific%20Experiences%20%26%20Accomplishments,past%20experiences%20and%20important%20accomplishments.
Lu, E., 13/01/2015. mind of a winner. [Online] 
Available at: http://www.mindofwinner.com/create-personal-development-plan/#:~:text=A%20personal%20development%20plan%20is%20a%20process%20that%20consists%20of,improve%20and%20develop%20with%20time.















5. APENDIX
[image: Immagine che contiene testo

Descrizione generata automaticamente]









 

 



image1.png
Jeni Amdadul (1914602)

PROFESSIONAL Carrer Development

Term 3 group 9

Case study 1

SUMMARY IN 150 WORDS WHAT WE DID IN CLASS

Today 9 October 2020 we started the third term with the lecturer Dr Afzal Munna. The lesson lasted 4
hours where in the first 2 hours we went through the presentations and describing how our previous 2
terms went. All in all, most of the students reported that the second term was better than the first, the
main causes being due to never having done an assigments before or having undertaken a new course that
previously had little knowledge and little empower to face. After finishing the presentations we took a
longer break than expected. Back from the break Dr Munna introduced his PCD (Professional Carrer
Development) subject which consists of improving one's professional career by following simple strategies
and having confidence in executing these strategies in the world of work. We did 2 quick review of what
SWOT Analysis and PDP are. Dr Munna also gave a hint on the skills and knowledge that we will develop at
the end of the term and finally left us a small introduction on the assigment that we are going to do.




