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Introduction 150 
COVID-19 pandemic has changed the way things are done and brought by new normal that has seen companies, institutions of learning, and people adjusting their lives to cope with the situation. Businesses and people’s lives have changed making it imperative for individuals to adapt to the new ways of doing things to survive the pandemic. Institutions of higher learning are not any exception. They have also been affected by the pandemic that has seen schools, colleges and universities suspending their physical learning to protect the safety of the learners and instructors. This report provides a critical analysis of the impact of Virtual Learning Environment (VLE), a new normal characterizing the institutions of higher learning in the wake of the pandemic. Virtual Learning Environment is the digital space that offers an opportunity for the students and instructors to interact without physical contact for learning purposes. The approach is characterized by both positive and negative impacts that have affected the students at University of Wales Trinity Saint David London Campus. 
Positive Impacts 
Virtually Learning Environment has opened both the students and instructors at University of Wales Trinity Saint David London Campus to increased leaning opportunities that has enhanced their performance and private life. Instructors have had an opportunity to pan and lecture their classes from home, an arrangement that is associated with increased benefits (Martín-Gutiérrez et al. 2017). For example, it has seen them reducing the operational costs that they would have otherwise incurred such as transportation and making other arrangements for others to assist them with their domestic chores. It also saves time because they can now utilize the time they used to travel and getting stuck in traffic jam to do more constructive things in preparation for their classes. Like Instructors, students too have benefitted immensely from the arrangement. Some were obliged to incur high transportation costs to make it to the university; something that virtual learning environment has resolved. Students can also learn from the comfort of their homes and convenience, an aspect that enhances their concentration and enjoyment. Both instructors and students at the university have also had an opportunity to learn and develop their technical skills and abilities to use various technologies and platforms supporting virtual learning. 
Virtual Learning Environment has enhanced student learning at University of Wales Trinity Saint David London Campus to a great extent. A learning environment that enhances the ease of student engagement with the learning materials and the instructor enhances the grasping of vital concepts (Chui et al. 2020). For instance, the platform has seen students having greater access to resources online to promote their learning, and feedback that helps them to make the necessary changes to benefit from the learning activities and processes. Instant feedback helps a student to appreciate the existing gaps and what they should do to enhance their knowledge and skills in a given topic or learning activity. Students’ learning is also enhanced because it makes possible for the instructors to measure value points to assess the engagement and learning of the students online, something that would have been difficult to record and achieve while at the same time teaching. Learning management systems have offered insights that have helped instructors at University of Wales Trinity Saint David London Campus to engage with their students on dashboards and reports sections, platforms that enhance the student experience in virtual learning environments to benefit from the courses offered online. The interaction offered at VLE has made it imperative for the students to take responsibility for their own learning while at the same time motivated to remain committed to improving by correcting their work to attain the desired grades. 
Virtual learning Environment at University of Wales Trinity Saint David London Campus has also changed the attitude, perceptions and engagement of students to prepare them to further use online platforms to develop themselves. As Yim, Moses and Azalea (2018) observe, most of the students and instructors have negative attitude towards virtual learning because of the uncertainties characterized by it. However, the Virtual Learning Environment at the university has changed all that for the better transforming students’ experience in online learning. For instance, as an individual, I have to appreciate how the virtual learning program takes place at the university. I never imagined that one day could find me in the same because I doubted that I could manage such arrangements. However, the COVID-19 pandemic has seen the university resorting to the virtual learning to a void suspension of our classes and learning, a move that has significantly changed my perceptions, experience and attitude towards VLE. MY colleagues at school are also fascinated by the whole thing and are happy about it. Given a chance to choose between virtual and physical classroom learning, I would choose the former because of newly acquired experienced that my institution of higher education has impacted on me. Without a doubt, Virtual Learning Environment has helped the students to appreciate the alternative to classroom learning, an approach that University of Wales Trinity Saint David London Campus employed before the onset and spread of the Coronavirus disease. 
Negative Impacts 
Virtual Learning Environment is characterized y lack of interpersonal communication, a critical aspect in the learning process and life of both the student and the instructors. The normal classroom environment opens students to numerous opportunities to interact freely and exchange ideas while at the same time fostering relationships, as Dumford and Miller (2018) opine. Interpersonal communication empowers students with other skills such as conflict resolution, teamwork and collaboration to promote their social wellbeing and performance in academics. VLE approaches require students and instructors to interact virtually through the virtual learning environment platforms that limit interactions. Students hardly find time to interact and exchange their views and share stories like they used to in a normal classroom environment. The platform is characterized by limited time and only requires students to attend classes, learn and probably log out immediately the class ends. They rarely find time to share their private issues like it was in the case of classroom learning. Therefore, the VLE arrangement has adversely affected interpersonal communication making it difficult for learners to interact and engage after online classes. There is a need for addressing the problem to ensure students are interacting before and after classes to promote healthy interpersonal relationships among themselves. 
Limited resources accompanied by poor connectivity undermine the effectiveness of the Virtual Learning Environment, aspects that have seen some individuals being left out with others missing important lessons and sessions. Students have been obliged to purchase internet bundles to cater for their online classes, an aspect that sometimes limit participation and missing out on important sessions during the learning process. For instance, it is common for students to experience internet and connectivity difficulties that render them offline for sometime while others are proceeding with the lesson. Students have found it difficult to resolve such technical issues beyond their control and knowledge; thus, being left just to wait until the connectivity restores for them to resume classes online. Instructors have continued with their classes and lessons, yet sometime s students are not connected. Such challenges make it difficult for the instructor to ensure that everyone is concentrating to benefit from the Virtual Learning Environment. Others have been left out of the online classes following depletion of internet bundles and forced to re fill and then come back again. Such individuals lose a lot the time they are offline only to come back when the instructor is already moved to the next concept of topic. 
Students and instructors have also had difficult times trying to adapt to the new learning platform, a situation that has been characterized by increased difficulties. Institutions of higher learning have been obliged to design training manual for their instructors and students to benefit immensely from the VLE (Bączek et al. 2021). Although some have adapted quickly, quite a number of students and instructors at University of Wales Trinity Saint David London Campus are s till experiencing difficulties in using the platforms to conduct their virtual learning. The university has been keen on offering support to both the teachers and learners to make virtual learning a reality, an aspect that has been characterized by increased consultation and challenges forcing students to contact support; thus, overwhelming them with workloads to resolve student issues. The delays characterizing resolution of such challenges have seen the students missing out for some minutes and sometimes the whole class. Lecturers have also been obliged to cancel their classes and sometimes teach in difficult situations characterized technical hitches, aspects that undermine the quality of lecturing and education. There is a need for improving capacity building to ensure that students and instructors are equipped with the needed skills and knowledge to benefit from the Virtual Learning Environment. 
Virtual Learning Environment requires students to navigate through many platforms just to benefit from the virtual learning arrangements, an endeavor that is time wasting and discouraging especially when one only has a few minutes left to attend an online class. According to Dharma, Asmaraniand Dewi (2017), students are required to make advance arrangements to benefit from an online class and lesson. However, not all the times are students prepared and ready for a virtual lesson. Instructors also experience difficulties and other commitments that see them failing to prepare adequately fro online classes the same way students get in late. The multiple navigation and logging in that characterize VLE at University of Wales Trinity Saint David London Campus discourages students from attending online classes especially when one knows he or she is late. There is a need for improving the program to enhance its user interface to make it easier for the students to engage with the platforms and their instructors to benefit from online classes. 
Virtual learning is not lively and as interactive as traditional classroom that promotes physical learning. Active participation is critical for both the students and instructors to engage to create an enabling environment for the learning process to take place successfully (Chaim et al. 2018). Although VLE provides for participation of the participants, it does not promote full participation as it is in the case of physical classroom and interaction. Instructors have found it difficult to interact with students because that will take too much time if they were to do so. For instance, the use of Zoom cloud meetings and other platforms provide for active participation of learners, but sometimes instructors can fail to see other participants especially when they have questions and concerns about the learning. This has adversely affected the learning process and performance of students at the university. The use of the Learning Management Systems (LMS) supporting virtual learning requires adequate training for all the students to have equal opportunities to benefit from the learning activities and processes. Otherwise, VLE should be encouraged and extended to other colleges and universities affiliated to University of Wales Trinity Saint David London Campus. 
Conclusion 
In conclusion, Virtual Learning Environment aims at complementing and enhancing the traditional classroom learning and not substituting it in any way.  There is a need for balancing both the virtual and classroom learning environments to open the students to vast opportunities to enhance their learning and academic performance. University of Wales Trinity Saint David London Campus has made significant strides in transforming its learning environment following the breakout and spread of the COVID-19 pandemic that has brought the whole world into a standstill. Student’s experiences in Virtual Learning Environment have changed encouraging them to appreciate the arrangement and its place in online learning and classes. However, there is a need for one to consider both the positive and the negative effects of the VLE at the university to appreciate how students have been impacted on by the program. The platform has benefitted students despite the negative implications associated with it that have disadvantaged and negatively affected the learning outcomes. However, there is a need for improving the program continuously and empowering students with the required technical skills to benefit more in the future. Above all, Virtual Learning Environment is the future and is likely to open students to more learning opportunities depending on their preferred learning methods after the COVID-19pandemic is fully contained. 
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Appendix 1: Virtual Learning Environment Questionnaire 
1. How do you feel about Virtual Learning Environment? (Tick one) 
Satisfied ( X )  
Not Satisfied (  ) 
Average (  )
 Excellent (  ) 
2. Do you have a device to support your online learning and classes? 
Yes ( X  ) 
Yes, but it is not effective (  ) 
No (  ) 
3. Which of the following devices do you use for virtual learning? (Tick where appropriate) 
Desktop (  )
Laptop ( X )
Tablet (  ) 
Smart Phone (  ) 
4. Do you own the device(s) selected in question three above? 
Yes (X )
N0 (  ) 
5. How has virtual learning enhanced your learning experience at the university? 
I start from the beginning virtual classes at this university and for me are useful all of them.
6. What are the problems you have encountered while using Virtual Learning Environment and the related devices?
a.) Poor internet connectivity ( X )
b.) Unresponsive pages (  )
c.) Difficulties navigating through the platforms (  ) 
d.) Poor audio quality (  ) 
e.) Poor video quality (  ) 
f.) Any other? Please list below
i.) …………………………………………
ii.) …………………………………………
iii.) …………………………………………
iv.) …………………………………………
7. In a scale of 1-5 (where 5 is the highest score and 1 the least score) how would you rate your interaction and communication with others while using Virtual Learning Environment?    ………5
8. How much time do you spend on virtual learning everyday? 
10+ Hours (  ) 
8-10 Hours (  )
6-8 Hours (  ) 
4-6 Hours (X )  
1-4 Hours (  ) 
9. How effective has your school been in offering you the learning materials?
a.) Very helpful (X )
b.) Moderately helpful (  )
c.) Not Helpful (  ) 
10. How has the COVID-19 affected your virtual learning and online classes? 
We cannot meet each other and will be really nice to know my colleagues and my tutors face to face.


