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Abstract
There has been a lack of clarity in the care industry, on the importance of providing person centred approach in care (National Voices, 2017). This has led for this research project to investigate the evidence on the impact of person centred approach in care to individuals in care. Using secondary research data, various research on the application of a person centred approach in care amongst individuals on different care settings, has been evaluated and analysed in order to identify its impact on individuals in care. The evidence suggest that the impact of a person centred approach in care can be measured on an individual’s overall health after care. Findings also suggests that person centred approach in care, provides better health outcomes on an individual’s physical health, mental health and overall wellbeing.
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Chapter 1
Introduction
Despite the high standards deliver of care being highly prioritised in both health and social care (HSC) settings, poor care quality remains recurring (CQC, 2017). Person centred approach in care is required by law, as stated in the Health and Social Care Act 2008, that care providers must make sure that the care provided to individuals in care must be assessed from their needs and preferences (Legislation.gov, 2018).There has been a lack of clarity in the health and social care industry, on the importance of providing person centred approach in care (National Voices, 2017). In this regard, this research project will investigate the evidence of the importance of a person centred approach in care. In order to obtain the evidence of the chosen topic, this research project will review and analyse various research and journals, on whether a person centred approach in care has a significant impact on an individual’s health outcomes during care.
Background
According to the Social Care Institute of Excellence (SCIE), person centred care is an approach in providing care service, that empowers service users to contribute equally, with the professionals involved in planning their own care (SCIE 2017). This approach in providing care, results better service user experience and care quality (Health Foundation, 2013). In this regard that this research project will investigate the evidence and review that this approach in planning of care is an effective method. 
Health care is defined in this research project as a service provided mainly by medical professionals, to improve or maintain an individual’s health, by diagnosing and treatment of both physical and mental health conditions (Kronenfield 2002). Whereas Social care is defined in this research project as, a variety of support service in the community, relating to maintaining individuals independence in order for individuals to continue to engage as part of the society, despite their limited physical and mental capability. Social care also involves protecting vulnerable individuals, such as adults and young people (Gray and Birrel 2013).  
Service users defined in this research project are the individuals using the health and social services (University of Leeds, 2017).  The term patient will also be used in this research project which is a term used to identify individuals receiving treatment in medical hospitals (McKinney 1969). This research project will also be focused on elderly individuals in care which age range from 65 years and above, the reason for this is that there are more elderly people in care in care homes and hospital wards (Beresford and Carr, 2012). However some research journals will also include service users younger than 65 years of age in order to have data to compare and analyse different research methods relating to the importance of person centred care. The National Health Service (NHS), is the main health care provider in the United Kingdom. In order to provide quality care, the NHS works in partnership with both private and public social care providers (NHS, 2017).
Justification for research.
Person centred care has become a very important part on planning, care services on both health and social care. As stated in the Health and Social Care Act 2008, Regulations 2014, Regulation 9. It is a requirement that care providers such as hospitals and community care, to ensure that service users must be provided, with person centred treatment and care (legislation.gov 2017). There is a lack of clarity amongst service users and care providers on the evidence and importance of person centred approach in care. Unless this information is thoroughly researched, this data is not at the forefront available for the service users and their families to provide better understanding on its benefits and importance (National Voices, 2017). In this regard that it is important to look into the evidence from various research conducted, if person centred approach in care does have an impact on an individual receiving care.
Aim and Objectives.
The aim of this research is to find out the evidence on whether person centred approach in care has a significant impact on individuals receiving care. The objectives in order to achieve the aim of this research project are the following.
•	Conduct a secondary research using journals, regarding the study on the impact of                                                     person centred care on individuals in care, in a variety of care settings such as hospitals and nursing homes. 
•	Evaluate, analyse and criticize both qualitative and quantitative data, gathered in order to measure whether person centred approach in various care settings, does have an impact amongst individuals in care. 
•	Conclude whether the evidence of person centred approach in care has a significant                impact.
•	Provide recommendations for better care practice and for future research. 

Limitations of Study
The purpose of this research project is to investigate the importance of person centred approach in care, by looking into various secondary research and analyse its evidence. This research project is limited to secondary research data, as primary research is not necessary for this research project. The sources used in this research project is limited on information and research journals available online including online library provided by UWTSD sources available at the UWTSD  campus library journal, books and media articles.

























Chapter 2
Systematic Review
A systematic review is a method of reviewing research that are already existing, this is done by using methods that carefully selects and validate types of information undertaken. The information gathered will be the evidence of studies, from a variety of academic and valid organisations conducting the study. In a systematic review a variety of studies are reviewed, analysed and compared in order to obtain clear findings for the research to achieve its aim, which is to answer the question of interest in the research (Gough et al, 2017). 
This research project will be using a systematic method, of reviewing research about the evidence of the impact of person centred approach in care, in order to obtain a good understanding, and evidence on the importance of person centred approach in care. The result of this research project will provide understanding whether applying person centred approach in care has an impact on individuals overall wellbeing and therefore will validate its significance.
Search Strategies
In order to investigate the evidence of the importance a person centred approach in care, various research relating to the effectiveness of person centred approach in care have been gathered. Most literature search were conducted using the internet, on various journal database, such as UWTSD library online, Suncat, and Google scholar.
In order to provide more weight, and validity on the information provided in this research project, both original empirical research have been used, such as government publications, policy and guidelines relating to person centred care (Roberts et al 2006). Most literature relating to person centred approach in care were updated data within the last five years. However there are other data that was older than five years, this was considered due to its relevance on the topic.
Validity, dependability, confirmability and authenticity of information is given priority in this research project, in order to ensure that the overall result of the research project will be to a high quality (Polit and Beck 2014). The Critical Appraisal Skills Programme or CASP systematic review checklist, 10 question tool was also used to evaluate the quality of the research used in this research project. The (CASP 2013) 10 question tool is an appraisal questionnaire that enables the researcher to assess the validity, importance, trustworthiness and usefulness of the research information to be used on a research project (CASP 2017). 


Methodology
In order to find the best information, the snowball sampling technique was used on finding data on this research project. Snowball sampling is a systematic method of gathering data, where using the sources of information collected, lead into more sources of information (Offredy and Vickers 2010). This method has been very useful on this research project especially on online searches leading to more useful journals.
Using the snowball sampling technique, the search terms used includes, importance of person centred care, evidence of person centred care, comparison of standardized care to person centred care, impact of person centred care and patient involvement. The snowball sampling technique has led to finding a variety of data resulting to an abundance of sources of information used to compare and contrast methods of studies related to person centred approach in care (Waldrof and Biernacki, 1981). The CASP 10 question tool has also been useful in assessing that the data on this research project used, were clear on its findings and that all the information used would be the most appropriate information needed for this research project (CASP, 2013). 
Creation of Themes
The definition of Health by the World Health Organisation (2018) is “Health is a state of complete physical, mental and social well-being and not merely the absence of disease or infirmity”. Upon analysing and reviewing various research conducted on the impact of person centred approach in care to individuals. It has been consistent upon reviewing various research gathered, that person centred approach in care has an impact on an individual in care through the person’s overall health, specifically on the person’s physical health, mental health and overall wellbeing.
The findings on various research that have been consistent impact of a person centred approach in care were, improved general self-efficacy of individuals in care, in terms of physical functional performance, regained activities of daily living, improved physical function, improved recovery and shorter stay in hospitals. On individuals in care with mental health, the impact of person centred care approach were consistent in reducing agitation and improved quality of life based on feedback from individuals in care who were capable and feedback from friends and families. This consistent result was highlighted in text and therefore was the basis of the creation of themes (See Appendix A1).
Based on an individual’s care needs, person centred approach in care does have a significant impact on its overall wellbeing. The themes have been created in three areas of an individual’s health, in order to acquire detailed information on how person centred approach in care has impacted the individual in this areas. On the next chapter, research on how person centred approach in care impacts the individual on physical health, mental health and overall wellbeing will be reviewed, and they are as follows.


























Chapter 3
Thematic Analysis of Literature
Better Physical Health Outcomes
This research has compared a standardized approach in care, to person centred approach in care, on which care approach provided better outcome physically to its patients. A standardized approach in care is an approach in care where a predetermined format of care plan is used to all individuals receiving care (Adams 2012). The health care system in Sweden was recently found in a national report that they often failed to respond to the particular needs of its patients including giving importance the patient’s preference and be treated as individuals. This approach in care is an example standardized care approach (Harris, 2010). 
A research has been conducted comparing patients undergoing total hip replacement surgery on how standard standardized care approach, compared to patients receiving person centred approach in care  has impacted their physical health and wellbeing. A group (n =138) was consecutively recruited and an intervention group (n =128) both scheduled for total hip replacement.  The measurement of outcome were the length of time in the hospital, the patients overall physical function, including after discharge and 12 weeks after. 
The medical professionals involved in providing person centred care, created a partnership to its patients by getting to know their patients and identify each patient’s strengths and weaknesses. The information gathered from the patients includes there everyday life, motivation, resources and goals. This information was used as to guide the professionals on how to deliver their care and therefore is a person centred type of approach in care (McCormack and McCance, 2012). Compared to the patients receiving standardized approach in care, the medical professionals were giving information to it patients orally and through a booklet. The standard information provided were about anaesthesia, postoperative procedures and possible length of stay. The treatment provided was also based on standard routines for hip surgery. This method of care is an example of standardized approach in care (Kongstvedt, 2012).
In the measurement of physical functional performance at discharge, 84 percent of the patients receiving person centred approach in care had a better performance in activities of daily living compared to 72 percent in the standardized care (Ollson et al 2014). The overall outcome was an improved overall wellbeing for patients receiving person centred approach in care. There was a shorter length of stay for patients receiving person centred care, which was five days of hospital stay compared to seven days for patients receiving standardized approach in care, therefore person centred approach in care had a significant impact on the patients ability to recover.  The basis of measurement was shorter length of stay in the hospital which was earlier by two days and physical performance of daily living.
Although two days may not be a big gap in comparing length of stay in the hospital, a patient being discharged implies that the physical condition of the individual no longer necessarily needs the medical care of a hospital facility (Katikireddi, 2008), therefore a patient being discharged has a significant difference in an individual’s overall condition compared to an individual still needing the medical care of a hospital facility. This result suggests that person centred approach in care has a better outcome in the patients physical health, and overall condition compared to patients receiving standardized approach in care. 
Better Mental Health Outcomes
The application of person centred approach in care here will be discussed on how it made a significant impact on the service user’s mental health condition. In the United Kingdom there are around 42 percent of hospital admission of patient’s age are around 70 to 80 years old have dementia (Sampson et al, 2009). A research According to (Alzheimer’s Society, 2009) suggests that more and more patients in the hospitals have dementia as the patients get older. The impact of dementia towards the patients have been reported to affect their overall health physical and mental health, such as agitation, feeling distressed, confused, malnutrition, dehydration and becoming more dependent due to deteriorating mobility (NICE 2016). 
An elderly care ward at Maidstone Hospital piloted applying person centred care for dementia patients, and collected its data and feedback from patients, relatives and staff on how person centred approach in care has impacted the patients overall wellbeing. The standard approach in care before had no encouraging nutritional intake, patients had no specific exercise conducted and no cognitive stimulation, the patients were just bored. The “This is me” document was also not in use. A “This is me” document is a document used by most care providers for service users and families to describe themselves or their relative. The information includes the personal details of the service user, background, personality and preference including dietary preference. This also enables health professionals and carers to communicate to the service user more effectively, reducing distress especially to service users with dementia. This document is also a good basis on providing person centred care (Alzheimers.org, 2018).
The intervention included the use of “This is me” document, therefore person centred approach in care is applied (Alzheimer's Society, 2018). Apart from using the “This is me” document, the day room of the ward was also transformed to a more homely environment by adding colour to the walls and new furniture were also purchased. The homely environment have provided stimulation and has led to better nutritional intake by the patients. Patients needing exercise were working alongside a team of physiotherapist, and this has resulted an increase in goal achievement. 
An activity coordinator also organised activity sessions such as games, puzzles, bingo and reading. After lunch patients were also watching films, talking with each other and some making decorations. This is part of person centred care approach in care were patients needing stimulation were stimulated instead of being bored.
The person centred approach in care towards patients with dementia was successful, this approach created a homely environment, the challenging behaviour of the patients has decreased and the need for one to one staff has reduced and therefore has also helped with the overall cost of using agency staff. The person centred care approach also resulted in decrease in challenging behaviour due to the patients feelt more settled and reassured. The length of stay of the patients has also reduced and is continuously being monitored (Champion 2014). 
Person centred care approach has proved in this instance that it is beneficial to elderly patients with dementia. This was done by getting to know the patients preference, culture, personality and by getting to know them and getting the family and relatives involve. This will enable the professionals involve to create a care plan that matches the needs of the patient and is therefore a person centred approach in care (Downs et al 2016). This answers the question in this research project, that person centred care has an importance in providing care. 
Better Overall Health Outcomes
A research was conducted on the impact of person-centred care on how a patient would benefit after an acute coronary syndrome. There were 199 Patients < 75 years of age, with acute coronary syndrome. The patients were randomised to person centred care, compared to standard approach in care or usual care. The patients were then monitored for six months from hospital to outpatient care and primary care. The patients receiving person centred care have been involved in planning their care with the health care professionals. This includes during outpatient care and primary care. The measurement of outcome on how person centred care has impacted the patients were re hospitalisation, death, return to work and previous activity level. In the group of patients (n = 90) the composite score showed a significant improvement in favour of the patients receiving, person centred care intervention (n = 40) compared to patients receiving, standard approach in care (n = 50) at six months (Fors et al 2016).
This research suggests that person centred approach in care has  good outcomes on overall health in patients with acute coronary syndrome in terms of having an impact on re hospitalisation,  incidence of death, return to work, previous activity level and self-efficacy. 
This research has highlighted how person centred approach in care can have an impact on the incidence of an individual’s death. This was done by maintaining the involvement of the patient in planning of care during outpatient care, therefore any interventions needed at home, will be suited to the changes of the patient’s needs resulting in better outcomes and minimising the risk of deaths such as falls, cardiac arrest or stroke (Sanderson and Lewis 2012).
This research shows the importance of a person centred approach in care, in on how it impacted the individual’s overall wellbeing. This research also suggests that, providing care should not only look into physical health and mental health, but also the overall wellbeing, including the environment of individuals, as the living environment may no longer be suitable to the changing conditions of the individual (Kaye, 2013). The patient involvement after care is therefore an important part of delivering person centred care, in order to create a plan of care that looks into the physical health, mental health and overall wellbeing.
Summary
This chapter started by defining what is a systematic review, which is a method of reviewing research that are already existing (Gough et al 2017). This was then followed by search strategies on how best to get the most relevant data for this research project, followed by laying out the methods to conduct the research project (Ackerson 2007). The research method led to information on the important factors of an individual’s overall wellbeing as defined by the (WHO 2018), which is physical health, mental health and overall condition.
The aim of the research was to find out if person centred care approach, has an impact on an individual in care, therefore the research looked into studies on how person centred approach in care has impacted individuals in care specifically on their physical wellbeing, mentally, and overall condition.
The research data showed that providing person centred care has a positive impact on an individual’s physical health, mental health and overall wellbeing, compared to standard approach in care, by better physical recovery, earlier hospital discharge and less agitation on dementia patients. 
Ethics
This research has given importance on the value of ethics on a research project. Ethics is the awareness of the acceptable and non-acceptable conduct (Stewart, 2009). This research project did not include any personal information of individuals and therefore did not include any name of institutions or organisations. The Data Protection Act of 1998 requires how organisations handles information, such as personal details and confidential information (legislation.gov, 2017). This research project therefore abides this legislation by not including personal details of individuals and not including names of institutions. 
The need for an ethics committee is irrelevant for this research project, as per guidelines of this research project. Primary research data is not included in this research, therefore this research project has observed good ethical standards. The next chapter will discuss the findings of the research in order to make a conclusion followed by providing recommendations as a result of this research project.






















CHAPTER 4
Findings and discussions
This research project aimed to find out the importance of person centred approach in care. Using the search strategy, it resulted in a variety of research data about person centred care both qualitative and quantitative. Using the relevant key words showed a variety of research involving person centred approach in care. The overall health of the individuals involved in the research has been consistently the area where an approach in care provided had an impact. As defined by the WHO (1948) that human health is a state of complete physical, mental and social wellbeing, this has been the area of a person’s health where the measurement of the impact of care provided was analysed and evaluated.
The impact of person centred care approach in physical health was quite conclusive, this is due to the fact that the patient involved know themselves better, and was able to communicate how they felt physically (Seal, 2016). This may have also contributed to the earlier discharge of the patients, as the patients were able to communicate how their physical health can be cared for after discharge.
The way person centred approach in care impacted the individuals in this research mentally, can also be conclusive. On patients with dementia, a variety of research has been consistent that the agitation on dementia patients has been minimised to a significant level (Chenoweth et al 2009). Although most individuals on the later stage of dementia may have difficulty in communicating, the impact of person centred care can still be measured by observing how well they were eating, frequency of distress and engagement towards the staff, families and other people within the location. This intervention in the Maidstone hospital suggests that person centred approach in care has a positive impact in patients mental wellbeing and is therefore important in care provision. 
Conclusion 
In conclusion the aim of this research project has been achieved, by finding out the evidence on how person centred approach in care impacts the individuals in care physically, mentally and overall wellbeing. This research data found substantial comparison on the impact of person centred care to an individual on different care settings. A substantial research data has been found in this research project that person centred approach in care provides better results physically on individuals in care and is therefore an important inclusion in planning care provision. Another area where person centred approach in care had an impact on was on an individual’s mental health, this was based on the changes on the behaviour amongst dementia patients. Reduction of agitation, distress, improved diet and improved overall wellbeing amongst dementia patients is a significant data to conclude that person centred approach in care is an important addition in providing care as it shown on this research to provide better mental health outcomes on the elderly and dementia patients. Overall it is conclusive that person centred approach in care has better overall outcome in individuals in care and is therefore important part of care planning.
Recommendations 
This research project aimed to investigate the evidence of person centred approach in care. The research data clearly suggests that this approach in care provides better overall heath outcome to individuals in care, therefore recommendations for future better care practice and research are as follows.
· It should be a policy across all care practice, that the evidence and significance of person centred approach in care is clearly understood and addressed. This can be done as a standard training module on all individuals involve in delivering care. This will ensure that all individuals receiving care will get the best quality care, by getting them involve in planning their own care and giving importance on each individual choices and background, resulting in better overall health outcome.
· The information about the importance and evidence of person centred approach in care should be easily available for the public, families and service users. This can be done by providing information packs for families and service users in order to promote and provide better understanding in the significant impact of person centred approach to an individual in care. Having the understanding of its evidence will encourage service users and families to be more involved in the planning of care and provide more details on service user preference and background.
· More research about the impact of person centred approach in different care settings such as hospital and community care should be conducted. This will provide more data to compare on a variety of illnesses, and identify which area of service user and family involvement provided better health outcome. This will enhance the understanding of the importance of person centred approach in care, for care providers, educators and policy makers.
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