Armaan Khalid 
89 Newton Road, Sparkhill, Birmingham, B11 4PT
07488491788
armaancrm@outlook.com
PERSONAL PROFILE 
I am a self-motivated and hardworking individual who is organised and efficient with a pleasant and approachable manner. Able to communicate effectively with people from diverse background and work well in a team or on own initiative. Can cope well under pressure and knows how to prioritise. Enjoys challenges, meeting objectives and would like to further skills and knowledge. Seeking a career with a progressive organisation where existing skills can be used and allows for advancement and growth.  
Key Skills

· SIA badge.
· Health and Safety at work level 3 trained. 

· Excellent computing skills with Microsoft Office and Mac.
· Time management and prioritising. 
· Impeccable manner. 

· Build rapport quickly. 

· Excellent communication skills and telephone abilities.
· Linguistic skills – basic understanding of French, Italian, Urdu.
Employment History
Door Supervisor, Phoenix Security                                                                                                                    April 2022 – current                                   
Working as a door supervisor I am responsible for: 

· Safeguarding people in the premises. 
· Building rapport with people effectively. 
· Welcoming visitors to the buildings. 

· Ensuring safety of customers. 

· Following Health and Safety guidelines. 

Security Officer, RDX
               Sep 2021 
I was employed as a security officer at a quarantine hotel during the Covid19 outbreak. I undertook the following duties:

· Working night shifts and day shifts where required. 
· Liaising with customers and ensuring they had all they needed. 

· Working on the front desk and noting incoming and outgoing traffic. 

Administrator, Precise Recruitment                                                                                                                  Mar 2021 – Sep 2021 
Whilst working as an administrator I was involved in: 

· Checking email inboxes 
· Escalating issues. 

· Making phone calls to potential customers.
· Organising files.
· Attending team meetings to discuss improvements of productivity.
· Writing emails to customers. 

· Assisting with the accountancy department and helping them with bookkeeping.
Delivery Driver, Hermes                                                                                                                                      Jan 2021 – Mar 2021 
I was employed as a delivery driver for this large delivery organisation, during this role I was responsible for: 

· Organising and delivering parcels. 
· Ensuring customers received parcels on time. 

· Greeting customers in a friendly way.
Warehouse Operative, Hello Fresh                                                                                                                                       Jan 2020 
This role as a warehouse operative involved: 

· Picking and packing products.
· Ensuring the good have the right amount of quantities. 

· Preparing boxes and bags for co-workers to pack.
Restaurant Catering, Wedding Hall                                                                                                                  May 2019 – Aug 2019 
Working as sever for this event catering company, my responsibilities were:

· Laying and dressing tables to a high standard. 
· Greeting families and guests. 

· Waiting on tables. 

· Preparing and serving food and drink. 

· Ensuring the guests were satisfied.
· Cleaning the hall once the events had finished. 
Warehouse Operative, Hermes                                                                                                                          Mar 2019 – Sep 2019 
Working as a warehouse operative for Hermes, my duties included: 
· Completing shipments and working as a team to organise them. 

· Heavy lifting of parcels. 

· Processing orders quickly and efficiently. 

· Ensuring that customers received their items on times – working in a fast-paced environment. 

· Implementing health and safety protocols. 
Waiter, Al Faisals Restaurant                                                                                                                            May 2018 – Aug 2018 
I worked as a waiter over the summer whilst on a break from studying. My responsibilities were:
· Providing excellent customer service. 

· Greeting customers with a smile. 

· Checking orders for quality before serving. 

· Serving customers.

· Managing customer complaints in a professional manner. 

WORK EXPERIENCE, Administrative Assistant, Dolphin Media and Design Ltd
              Mar 2018 
I completed two week’s work experience at this design company. Where I worked on administrative tasks and also updated the company’s social media accounts. 
ACADEMIC HISTORY 
Matthew Boulton College, Birmingham 
 
Level 3 in Business Studies 
Solihull College, Solihull 
 
Level 2 in Business and Administration 

Moseley School 
 
7 GCSEs including:

English (3)

Mathematics (5)

Science, Economics, Religious Education, Urdu

KEY INTERESTS & QUALITIES 
In my spare time, I like to read and learn more about the world around me. I am also interested in drawing and creating art. I enjoy spending time with family and friends and learning from every interaction I have. 
REFEREES 

References are available on request.
              










3rd Of July 2022

Dear GMS,

I am an experienced security officer with a drive and motivation to enhance safety at your event. I am excited to apply for the security role at GMS. I will be looking forward to working with my colleagues and would relish this opportunity to enhance your company’s security.

Throughout my entire career, which has been just under two years, I have boned my crisis management and investigative capabilities, developing and putting practice into leadership skills required for your open position.

In my current job, I am a security officer for Phoenix Security, where I take most jobs within pubs and night clubs enhancing the safety of others. I am responsible for ensuring safety and managing my co workers when they feel under pressure by the amount of people around.

Some of my key achievements include the following:

I reduced safety incidents by 35% at my time with Phoenix Security via initiating changes to the company’s security processes and introducing new technology

In three months of being a security at a Quarantine Hotel, I was able to help raise and donate enough money with Deen Plug to help children across the world in countries such as Palestine and Syria

In addition to delivering quantifiable results, I feel as I am equipped with essential skills. My superiors have often complimented me on being an excellent communicator, as I speak fluent in both English and Urdu.

I truly appreciate the time and effort you have given reviewing my cover letter.

I look forward to discussing details of my application with you soon. Feel free to contact me at 07488491788 or Armaancrm@outlook.com at your convenience.

Sincerely,

Armaan

Security Officer at Commonwealth Games Venues

Job details

Salary

£11.20 - £12.20 an hour

Job type

Temporary contract

Full Job Description

Search Team Security Officers – Birmingham Area
Start date - 15th July 2022
Location - Broad Street , Birmingham
GMS will be offering fixed term contracts with excellent pay rates for Security officers, starting at £11.20/hr and rising to £12.20/hr during the peak event time.

Summer 2022 will see a fantastic celebration of sport and culture when the Birmingham 2022 Commonwealth Games, the largest event ever held in the West Midlands, takes place. We are looking for Search Team Security Officers to join us as we work to help make this event a huge success.

We are looking for a diverse team of men and women to join our team within a high profile and risk environment. Working alongside the Police, you will be responsible for helping deliver a safe and secure games.

This is a fantastic opportunity for Security personnel and equally – for those new to the industry with transferable skills. You will receive full training before deployment and be part of a once-in-a-lifetime event to showcase the West Midlands on a global stage!

Previous experience in security is not required but candidates will need to have the following essential skills:

· Customer focused approach;

· Excellent communication and interpersonal skills;

· Ability to follow processes and adhere to procedures;

· Attention to detail.

Roles are available from 15th July through to the end of August and there may be an opportunity for ongoing employment once the event has drawn to a close.

All applications will be reviewed in accordance with BS7858 standards. Security screening is a requirement of the post and applicants must provide a full checkable 5-year work/school history.

We are committed to promoting equality of opportunity for all staff and job applicants. We aim to create a working environment in which all individuals are able to make best use of their skills, free from discrimination or harassment and in which all decisions are based on merit.

Candidates must be eligible to work and live in the UK.

Job Type: Temporary contract
Contract length: 1 month

Salary: £11.20-£12.20 per hour

Schedule:

· 12 hour shift

· Day shift

· Night shift

Ability to commute/relocate:

· Birmingham, West Midlands: reliably commute or plan to relocate before starting work (required)

Experience:

· security: 1 year (preferred)

Licence/Certification:

· SIA License (required)

Reference ID: cwg2022

Hiring Insights

Hiring 10+ candidates for this role

Job activity
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