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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will explore an incident I attended whereby I played a significant role in supporting a victim of hate crime. The incident will be outlined, and key phrases will be defined. I will discuss the strategies I implemented when supporting the victim, and evaluate their success, taking into consideration what other approaches I could have taken when investigating this incident. I will also consider the social and legislative contexts to this incident, in light of the approach I chose to take. In order to effectively evaluate the success of my approach, I will be implementing Gibbs Model of Reflection. 


[bookmark: _Hlk147450316]Gibbs Model of Reflection (University of Edenborough, 2020) provides a framework to be able to structure the analysis of learning experiences. This framework consists of six stages, which are; Description, Feeling, Evaluation, Analysis, Conclusion, and Action Plan. This model provides structure to reflective practice, and it is a fluid structure, therefore meaning stages can be re-visited as circumstances change and develop. These stages will form the basis of my critical evaluation upon my performance in supporting the victim in the incident that will be discussed. 

There are a few key definitions to note in this essay. The first is hate crime. This is defined as any type of crime which has a motive deriving from prejudice or hostility towards what or how the victim is, or appears to be. This includes things such as race, religion, sexual orientation and disability (Metropolitan Police, 2023). The crime element of a hate crime can be any can be any crime, it is the motive of the actions which allows something to fall into the hate crime category. 
The second key definition to note is anti-social behaviour (ASB). This is any behaviour which causes, or is likely to cause someone harassment, alarm or distress (Metropolitan Police, 2023). There are three types of ASB which are categorised based upon how many people are impacted by such behaviours. The first is personal ASB, this is when a specific person or group is targeted. The second is nuisance ASB, which is when annoyance or suffering is caused to a community. The third is environmental ASB, which is when public spaces or any other wider areas are impacted by such behaviour. 

The incident that I will be using as an example in this essay concerns hate crimes against a transgender female, who was experiencing ongoing anti-social behaviour issues in her community which initially consisted of verbal abuse from a group of teenagers and young adults, categorised as personal ASB. This behaviour had escalated over the course of around one year into damage being caused to her front door. The victim felt that she was being targeted due to the fact that she is transgender.

Upon meeting the victim it was clear to see the emotional impact these ongoing incidents were having on her. She struggled to discuss the incidents due to becoming overwhelmed and tearful. In light of this, I took my time in taking the initial report from the victim, to ensure she felt safe and heard. ASB is known to cause a wide range of emotions amongst victims, and a negative impact on their quality of life. A survey by the Home Office into the impact of ASB on individual and local communities , published in March 2023, states that almost all participants in their survey experienced an emotional impact as a result of ASB, including feelings of anger and annoyance. The repetitive nature of these incidents were also contributing towards the emotional impact on the victim, as she was now what is known as a repeat victim of crime. This makes the victim more vulnerable, due to the fact the offenders know where she lived, and were returning almost on a daily basis and disrupting her life. The long term impact of this had deteriorated her mental health. This element of the investigation considers the feelings and description element of Gibb’s Model. 

Due to not being transgender myself, I faced a cultural barrier whereby I was unable to understand and fully consider the emotional impact on the victim. Due to dealing with antisocial behaviour frequently, I was able to understand the impact of this element, but I needed the victim to explain to me in more detail how the transphobic comments were impacting her. I overcame this barrier by building a trusting relationship with the victim. In 2020-2021, 2,630 hate crimes were recorded by police whereby the victim was transgender (Stop Hate UK, 2022). A survey by StopHateUK (2022) showed that 48% of victims were not satisfied with the police’s response after reporting serious incidents of hate crime, demonstrating a lack of confidence in the police amongst this community. In light of this, I was aware of the importance of making a good first impression when engaging with the victim. I made sure that I took the time to understand and consider all of their thoughts and feelings, and openly discuss the incident with them, ensuring they felt reassured by my presence. Victim Support (2022) highlight the importance of victim’s feeling understood, and the necessity of this positive relationship being in place in order to gain necessary information for an investigation. Achieving this positive relationship with the victim assisted me in gaining a detailed account of the events that had taken place, fulfilling the first stage of Gibb’s Reflective Cycle (2020), and allowing me to identify criminal offences as a result of being able to evaluate all of the information at hand. The offences identified in this case were Criminal Damage, contrary to Section 1(1) of the Criminal Damage Act 1971 (The Crown Prosecution Service, 2022), whereby the victim’s front door had received a significant dent in it due to a rock being thrown at it. The second offence I identified was harassment, contrary to the Protection from Harassment Act 1997, whereby someone undergoes a course of conduct which amounts to harassment, and the subject knows or ought to know this behaviour would amount to harassment. By fully understanding the circumstances I was able to identify offences effectively and establish a plan of action going forward. This links to the action plan section of Gibb’s Reflective Model. By identifying these offences, I was able to build an investigative structure which allowed me to achieve a positive outcome. As a result of this I was also able to better explain the processes and procedures involved in achieving a positive outcome for the victim, which allowed me to provide her with reassurance, and also manage her expectations. This action supports the victim’s rights set out in the Victim’s Code (College of Policing, 2021), which states that victims have the right to be able to understand and be understood.


One method that I implemented to tackle this issue was to engage with the Neighbourhood Policing Team, this covers the action plan element of Gibb’s model. The victim was able to name the offenders due to the fact she had lived in the community, and knew the offenders as a result. My role as a police officer involves gathering all the relevant information to assist in proving offender’s behaviour, but due to the fact I work as a response officer, my ability to engage with the community long-term is restricted. I recognised the necessity for long-term engagement, and used my networking skills to engage with Neighbourhood officers. I conducted house to house enquiries with the victim’s neighbours, and was able to gain more information about the offender’s patterns of behaviour. I did this as part of my investigative strategy, so that I could gather the information I needed to be able to progress the investigation effectively. Talking with neighbours also provided me with the opportunity to engage with the community, and help build public confidence in the police. The victim was also able to see that I was acting on the information she had provided me, and assisted me in conveying that I understood and cared about the impact the incidents had been having on her. This provided a short-term investigative solution, however I recognised that due to the ongoing nature of these incidents, a longer-term solution needed to be implemented. 

This led me to tasking the neighbourhood team, including Police Community Support Officers, to conduct patrols in the area at times relevant to the offending behaviour. The victim and neighbours were able to inform me that the offenders tend to engage in ASB in the early evening. The aim of conducting targeted patrols was to engage with the offenders whilst the group were undergoing such behaviour, and educating them as to the impact it was having and offering them advice and information as to other ways they can use their time. Doing this, paired with the long-term engagement with the community via the Neighbourhood Policing Team, provides opportunities for positive community engagement, and builds public confidence in police long-term. It also provides police with opportunities to gather information and intelligence, such as the names and addresses of parties involved, where they live, schools they attend and who they are associating with. By gathering this information early on benefits the prospects of a long term solution, as if the behaviour continues it provides police with further options to educate those engaging in the behaviour, by providing educational talks at schools, or visiting parents. The victim expressed to me a concern of a lack of a long-term solution, and this strategy allowed for that concern to be addressed. During the course of the investigation, the victim informed me that she felt reassured by seeing the local neighbourhood team in the area, demonstrating the positive impact of this action. 

In light of short-term solutions and reassurance for the victim, I engaged with the victim support team to establish what support the victim was eligible for. We discussed target hardening, which is a term used to refer to interventions that can be implemented with the aim of reducing crime (Reay, N. 2021). I discussed the incident with the victim support staff, I expressed the concerns the victim was having regarding her immediate safety. They were able to recommend and assist with the instillation of a video doorbell camera on the victim’s front door. Positives to this method include the fact that activity outside of the victim’s address would now be recorded. This would act as a deterrent to the offenders, and also assist the police in not only identifying the offenders, but establishing a trend in the activities such as the common times the group were engaging in such behaviour. This can lead to more effective targeted patrols. This intervention was discussed with the victim, and she expressed that the camera made her feel safer in her home, and within a few weeks noticed a decline in the behaviour. Drawbacks to this intervention are that the victim had to charge the camera on a regular basis, and ensure she had a stable internet connection in order to monitor and save the feed. Upon explaining this to the victim, she was happy to manage this issue as she wanted to ensure her security. According to Ring (Walkey, C. 2020), a video doorbell company, they have reduced crime by up to 55% in some neighbourhoods as a result of camera installation. Overall, the victim saw this as a positive and reassuring intervention. 



It is clear to see the impact this crime had on the victim. I was able to recognise and overcome cultural barriers by taking the time to listen and understand the victim, in line with her rights under the Victim’s Code of Practice (2021). I was also able to recognise my role as a response police officer, and identify where I needed the assistance of others to achieve a positive outcome. I recognised that I was unable to provide long-term support to the victim myself, so used my networking skills to identify others who were able to help, including the neighbourhood team and victim support. By doing this, I was able to extend the support the victim received, and overall achieve a more positive outcome, with higher victim satisfaction. The victim felt reassured and safer in her home as a result of the work done by the neighbourhood team, as the patrols successfully decreased the anti-social behaviour in the area, as police presence acted as a deterrent. This was supported by the installation of the video doorbell camera, supported by the victim care unit. If I was to investigate this incident again, I would have put more consideration into more long-term solutions, such as school interventions surrounding hate crime. However, my role as a response police officer limits my ability to do this. Overall, I feel I dealt with the incident well and considered the relevant factors, ultimately preventing repeat victimisation. 

WORD COUNT – 2129.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will outline a domestic incident that I attended, and highlight the challenges I faced when investigating the incident. I will also discuss the strategies I used to effectively deal with and investigate this incident, along with considering what I would do differently next time to improve the effectiveness of my investigation. The incident I am going to discuss in this essay concerns a female who attended the police station and disclosed that her partner had been displaying controlling and coercive behaviour throughout the duration of their ten year relationship, and had subject her to assaults in their home over the last few months. I will reflect upon my response to this incident by using Gibb’s Model of Reflection (University of Edenborough, 2020). This model consists of six stages, description, feeling, evaluation, analysis, conclusion and action plan. These stages will be considered throughout this essay. 


A domestic incident is defined by Section 1 of the Domestic Abuse Act 2021 as “abusive behaviour between two individuals who are personally connected”. Behaviour is classified as abusive if it consists of things such as violent or threatening behaviour, controlling or coercive behaviour, and emotional abuse. Individuals are personally connected if they are in, or have been in a romantic relationship of any kind. This includes people who engage in casual sex, are dating, married or in a civil partnership, and also applies to family members or relatives (SOURCE). Another phrase which will be mentioned throughout this essay is controlling and coercive behaviour. This is an offence which has recently been coined, in Section 75 of the Serious Crime Act 2015. This act defines controlling and coercive behaviour as psychological or emotional abuse, physical or sexual abuse, digital abuse or stalking/ harassment, or financial abuse. Women’s Aid (2021) describe the behaviour as being “used by perpetrators to instil fear and restrict freedom”.	Comment by Brice, Freya: Domestic Abuse Act 2021 (legislation.gov.uk)

The Crime Survey for England and Wales records domestic abuse statistics. In the survey for the year ending March 2022 (Elkin, M. 2022), showed that 5% of adults (aged 16 years or older) in England and Wales had experienced domestic abuse. This is the equivalent of over 2.4 million individuals. The survey also assesses victim characteristics, and showed that women are more likely to be victim of domestic abuse than men, with 1.7 million women being victimised, in comparison with 699,000 men (Elkin, M. 2022b).


The incident I dealt with concerns controlling and coercive behaviour and assaults occasioning actual bodily harm. Examples of the controlling and coercive behaviour in this case are vast, including isolating the victim from her family and friends, monitoring her time, movements and communications, and engaging in dehumanising and degrading behaviour. He also controlled their finances, by means of all incomes being paid into his account, and depriving her of access to this money. This behaviour had a significant psychological impact on the victim, causing the victim to adjust her lifestyle to suit the perpetrator, and avoid conflict. This behaviour
worsened by the fact he would often get drunk and assault her as a form of punishment when the victim was not behaving in a way he could control. For example, she discussed returning home from the pub, and an argument breaking out over the fact she had spoken to a male member of staff at the pub who was serving them drinks. During this argument, he pushed her over and banged her head against a doorframe causing bruising, swelling and small cuts.
 

The first challenge I faced when dealing with this incident was whilst making the initial report, and the victim’s trust in the police and her confidence in us to be able to make the initial report. The victim explained how difficult it had been for her to gather the courage and strength to report the ongoing abuse from her partner. She was worried about the consequences of involving the police, and fearful of further, more severe abuse because of this. The female also had a history of withdrawing complaints against her partner after reporting him to the police previously. One issue the police face in tackling domestic abuse and violence, surrounds the lack of reporting, due to factors such as fear of further violence, repeat victimisation and lack of confidence in the police. Further to this, the victim was also reluctant to report due to being financially tied into a mortgage with the subject, along with relying on him to access her finances. 

With this in mind, I developed my strategy to deal with this incident with the aim of reducing the likelihood that the female would withdraw her complaint. To tackle this, I took a statement from the victim straight away at the time of reporting, so that I could gather all the information I needed in order to identify offences and assess the risk. From the information she provided me, the offences of Assault Occasioning Actual Bodily Harm and Controlling and Coercive Behaviour were identified. Due to the risk of further physical harm to the victim, and the likely chance of her withdrawing her complaint, I concluded that it was important to act fast and arrest the subject as soon as possible. I also wanted to action the arrest quickly due to the history of violence between the couple, to minimise the risk of harm to the victim. One of the ways I enabled this to happen, was by not only gathering as much information as possible from the victim about the offences, but also finding out personal information about the subject, such as the vehicles he has access to, where he frequents in his free time and where he works. This allowed me to set an arrest strategy and increase the likelihood of arresting him more quickly. 

The victim expressed to me whilst taking the statement that she had a lack of trust in the police due to negative previous experiences, whereby it had taken a long time for her partner to be arrested, and she felt like she had not been listened to or understood. Due to this, she was reluctant to give me lots of detail about the abuse she had been victim to, and was only telling me snippets of information, which made it difficult to understand the facts of what happened. At this point I recognised the importance of building trust with the victim, so that she felt like she could open up to me. When talking about what had happened to her it was clear that she had been highly emotionally impacted by the abuse, due to her becoming tearful and struggling to articulate her emotions. Considering this, I broke down barriers with her by putting away my laptop, taking off my tac vest and turning off my radio, so that she could see that she had my full attention. I also made sure I was using positive body language and reassuring her that I cared and that she was being heard. By doing this, I feel her confidence in myself grew, and she trusted me to listen and act on the information she was providing me with. As a result of creating this trusting relationship, I was able to gather the information I needed in a detailed statement, which covered information about the entirety of their relationship, adding context to the offences and highlighting the impact on the victim. 

It also became apparent very quickly that the victim required reassurance and comforting regarding concerns she expressed to me about attending court. To address this, special measures were discussed with her. These were introduced by the Youth and Criminal Evidence Act 1999 to address the fear and stress that results from a victim having to attend court. Available measures that can be put in place include appearing via live video link, screens, and the use of intermediaries. The victim’s right to be considered for special measures is outlined in the Victim’s Code (Ministry of Justice, 2020), which defines the rights of victims of crime. The decision as to whether a victim is eligible for such measures is decided by a Magistrate, but domestic abuse victims are eligible due to the nature of the offence (Crown Prosecution Service, 2023). The discussion around these measures reassured the victim and made her more willing to undergo the prosecution process due to feeling more informed about the processes involved. I feel that having knowledge around this subject and process aided in reassuring the victim, and further building her confidence in myself. 


The second challenge I faced in this investigation regards the engagement of the victim. Leading on from the points previously discussed, the victim made the initial report and was able to provide lots of information to the police regarding the abuse she had been subjected to. After the initial contact however, the victim began dis-engaging. 

The evidential threshold for domestic abuse offences can be difficult to meet, especially concerning Controlling and Coercive Behaviour. This is due to the behaviours often being subtle and difficult to evidence (Crown Prosecution Service, 2023a), resulting in low charging rates. According to the Office of National Statistics (Elkin, M. 2021), between April 2020 and March 2021, there were 33,954 offences of controlling and coercive behaviour recorded, but only 1,403 prosecutions resulted. In this case, the victim disclosed that her partner was controlling her finances and denying her of her income. To evidence this at court, bank statements were required to support her statement, and to assist in supporting the timescale in which the abuse had been taking place. This information was not able to be obtained when the victim first attended the police station and required her to go to the bank to retrieve statements. This evidence was crucial to the investigation as it would have assisted in meeting the evidential threshold for the offence, concerning proving that behaviours had taken place ‘repeatedly’ or ‘continuously’ (Home Office, 2023). Once the victim left the safety of the police station, she had to return home to her abusive partner, and was resumed in the abusive routine she was subjected to. The victim stopped communicating with me, and not answering the phone. I attended her home address in an attempt to contact her, but this was to no avail. As a result of this lack of engagement, I was unable to provide further evidence to the Crown Prosecution Service for the offence of Controlling and Coercive Behaviour. This was detrimental to the case and no charge was achieved for this offence. 

Upon reflection on this course of action, I feel that as the investigating officer I should have taken more consideration into the sensitivity of the issue she was reporting, and the difficulties she faced at home. Due to her lack of engagement, I had suspicions that she was engaging in a relationship with her partner again. With these suspicions, I feel I should have taken a different, more subtle approach to contact her. An example of how I could have achieved this would have been by gaining her work contact details or forming an agreement with her to facilitate contact via a third party, such as a friend. I feel that was this considered, I would have been more likely to obtain the evidence required for the Crown Prosecution to charge. Statistics in the Femicide Census 2020 highlights that women who have taken steps to leave a relationship, or have left a relationship, are more likely to be subjected to violence. It is likely that the victim felt trapped despite the release she experienced in reaching for help. This outcome has highlighted to me the importance of being understanding and empathetic as an officer, and the considerations that need to be made beyond the initial report. 


To conclude, it is clear to see upon reflection and analysis of this case that there are many challenges faced by officers when investigating domestic incidents. There are extensive considerations that need to be made, including the courage shown by victims to make a report, and the impact and fear they experience as a result of taking action. It is important that the victim feels confident in the police’s ability to investigate such a complex incident, and appropriate reassurance needs to be provided, by means of ensuring the victim feels heard, understood and informed. In this incident, the initial reporting phase was successful. I was able to gain the confidence of the victim by doing the above-mentioned actions. This investigation fell short however due to a lack of understanding and consideration into the life of the victim post-report. More consideration needed to be made into the practicalities of the home life of the victim regarding gathering further evidence. Poor planning and a lack of sensitivity on my part arguably led to a failure to obtain more evidence, and ultimately a failed prosecution. These factors will form part of my investigative strategy when dealing with domestic incidents going forward. However, I feel effective policing was achieved overall due to the positive actions that were taken to safeguard the victim. A comprehensive statement was taken, safeguarding was put in place, and the subject was arrested quickly after the initial report was made. Even though a prosecution was not achieved, small positives came to light such as the subject being interviewed and held accountable for his actions. I feel that as a result of this case I have become more aware as to how to police such incidents effectively, and develop and implement a successful investigative strategy. 


WORD COUNT
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 




Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 



Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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