	
	
	



 
Supporting Families of Children with Special Education Needs. [SEND]
 
Introduction 
A current issue in UK health and social care is that many families often struggle to access the right support and access timely, coordinator support for children with Special Educational Needs and Disabilities (SEND). SEND encompasses a broad range of needs, including cognitive and learning difficulties (dyslexia, dyspraxia, dyscalculia), communication and interaction disorders (autism spectrum disorders, speech and language difficulties), social, emotional, Although laws and services exist to provide help, families often experience long waiting times, unclear processes, and poor communication between services. This can cause stress for parents and negatively affect children’s development and education. This report will identify the issue, explain who it affects and why it matters.
 
Task 1 – Selection of a Research Topic
The issue identified is the difficulty families face when accessing coordinated and timely support for children with Dyslexia, Dyspraxia, Dyscalculia, Speech and Language and Autism in the UK.

This issue affects children, parents, carers, schools, health professionals, and social care services. Dyslexia can make reading, spelling, and processing information difficult, while Dyscalculia affects understanding of quantity, time and money, often causing anxiety around Mathematica's. (SEND Code of practice, 2015/2024). Dyspraxia can impact fine and gross motor skills, organisation, and spatial awareness, and autism can affect communication, behaviour, sensory processing, and social interaction (Children and family Act 2014) Autism can affect communication, behaviour, sensory processing, and social interaction.  Speech and language challenges may also affect a child's ability to produce sounds, understand spoken language, or communicate effectively, influencing academic and social development. Without appropriate support, children may struggle academically, experience anxiety, and lose confidence. Families often report that navigation the SEND system is overwhelming and confusing, highlighting the need for clearer guidance and timely intervention (SOS! SEN; IPSEA). 

Without appropriate support, children may struggle academically, experience anxiety, and lose confidence. Many experience emotional stress while trying to secure assessments and attend professional meetings. Some reduce working hours or many experience emotional stress while trying to secure assessments and attend professional meetings. Some reduce working hours or leave employment to meet their child’s needs, which can cause financial strain. Siblings may also be impacted due to changes in family routines and attention. Parents-led organisation highlights how overwhelming the SEND process can be, with families frequently needing clearer guidance and advocacy support (SOS! SEN; IPSEA).  
Early support matters to health and social care organizations because timely interventions reduces long-term difficulties for children and young people. When support is delayed, needs can escalate and require more intensive services later. The Children and families Act 2014 places a legal duty on education, health and social care services to work together joint commissioning and coordinated assessments to meet children's needs. Children and Families Act 2014, part 3 IPSEA also emphasises that early identification and coordinated multi-agency working are essential to ensure children receive the right provision at the right time ( IPSEA, 2024) SOS! SEN similarly highlights that delays in support can breach statutory duties and lead to poorer outcomes for families (SOS! SEN, 2024). 

 IPSEA explains that inconsistent communication, even though the law requires clear processes and timely assessments under the Children and Families Act 2014 (IPSEA,2024) SOS! SEN also reports that many parents feel confused and unsupported during the SEND process, especially when agencies do not work together effectively (SOS! SEN, 2024) Although some professionals were supportive, but sometimes felt stressful and unclear. 
I chose this topic because I am a mother of a daughter who is diagnosed with dyslexia and autism. I have attended meetings, contributed to support planning, and experienced long waiting periods for assessments. This experience strengthened my interest in becoming a family support worker, as I want to help other families feel informed, empowered and supported throughout the SEND journey.
 
 
Task 2 – Evaluating Information Sources 
One important source is the Special Educational Needs and Disability Code of Practice. This statutory guidance explains how children with SEND should be supported in England. It outlines early identification, Education Health and Care (EHC) plans, and joint working between services. It is reliable because schools and local authorities must follow it. It clearly explains families’ rights and professional responsibilities. However, in practice, some families still experience delays and inconsistent support, showing a gap between policy and implementation. 

Another key source is the National Health Service (NHS). The NHS provides autism assessments, therapy services, and health advice. The information is evidence-based and trustworthy. It helped me better understand my daughter’s needs. However, long waiting lists can delay access to services, which can increase stress for families.

The Care Act 2014 is also important. This law states that carers, including parents of disabled children, have the right to an assessment of their needs. It focuses on wellbeing and early intervention. The legislation is strong and legally binding. However, many parents are unaware of their rights under this Act, which reduces its impact in practice.

Independent charities also provide valuable support. IPSEA offers free legal advice about SEND law, EHC plans, and appeals. Their guidance helps parents understand complex legal language. SOS SEN also provides advice, workshops, and peer support. These charities are reliable because they specialise in SEND rights. Their strength is that they empower families with clear information. However, they cannot enforce decisions; they can only advise. 

Statistics from the Office for National Statistics show that families with disabled children are more likely to face financial difficulties and reduced employment. These statistics are reliable because they are based on national data. However, numbers do not fully capture the emotional experiences of families.

Overall, these sources are credible and useful. They show that support systems exist but also highlight ongoing challenges in access and awareness. 

Task 3 – Research Methodologies
Research methodology refers to how a study is planned and carried out. There are three main types: quantitative, qualitative, and mixed methods.

Quantitative research focuses on numbers and statistics. For example, data from the Office for National Statistics shows how disability affects employment. This approach is useful for identifying trends across large populations. However, it does not explain personal experiences in detail. 

Qualitative research focuses on experiences and feelings. Interviews with parents of children with dyslexia and autism would provide deeper understanding of the emotional and practical challenges they face. This method gives detailed information but usually involves smaller sample sizes. 

For this topic, mixed methods would be most suitable. Combining statistics with interviews would provide both wide-ranging data and personal insight. This approach would give a more complete understanding of how families experience support services. You can strengthen your methodology section even further by linking it not only to the Children and Families Act 2014 and the SEND Code of Practice (2015), but also to IPSEA and SOS!SEN, because both organisations emphasise evidence‑based decision‑making and the importance of listening to families’ lived experiences when navigating SEND processes.

Mixed methods are especially valuable for this topic because they reflect the legal and advocacy principles found in the Children and Families Act 2014, the SEND Code of Practice (2015), and guidance from organisations such as IPSEA and SOS! SEN. The Act and the Code require professionals to use both objective evidence and the views, wishes, and experiences of children and families when assessing needs and planning support. Quantitative data, such as national SEND statistics, helps identify patterns in access, outcomes, and inequalities. However, advocacy organisations like IPSEA and SOS! SEN highlight that families often face barriers that numbers alone cannot show such as delays, communication issues, or feeling unheard during the EHCP process. Qualitative data, including interviews with parents, captures these lived experiences and aligns with the Code’s emphasis on person‑centred practice and co‑production. By combining statistical trends with real‑life accounts, mixed methods provide a fuller, more accurate picture of whether support services are meeting statutory duties and how families experience the system.  

Task 4 – Data Collection
Data collection involves gathering information for research and can include primary and secondary data.

Primary data is collected directly from participants. This could involve interviews or surveys with parents or family support workers. Interviews would allow parents to share their experiences in detail. Surveys would collect information from a larger group to identify common issues such as waiting times or communication problems. Ethical considerations would include informed consent, confidentiality, and sensitivity.

Secondary data includes information already published, such as government documents, NHS guidance, charity information, and national statistics. Secondary data is easier to access and provides important background information. However, it may not fully reflect current personal experiences.

Using both primary and secondary data would provide a balanced and comprehensive study. Secondary data would explain laws and policies, while primary data would capture lived experiences.
 
Conclusion
Families of children with dyslexia and autism face significant challenges when accessing support in the UK. Although laws, services, and charities exist to provide help, delays and lack of awareness remain concerns. This issue affects children’s development, parental wellbeing, and service demand. Research shows that early intervention and coordinated working are essential. Independent charities also play a key role in empowering parents. Improving awareness, communication, and access to services can lead to better outcomes for children and families.


 
 

	
	
	



