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LESSON PLAN
	Course
	NICHE UA - OMNI

	Subject/Topic
	Searching Persons & Entities
	Location
	Vantage Point

	Tutor Name
	Sara Mason
	SoW Date
	N/A

	Date
	25/11/2024
	Time
	10:00 – 12:45
	Duration
	2 hrs 45 mins 
	No. of Candidates
	9



	Aim

	
To provide ‘Call Handling’ students with an overview of searching on the NICHE UA system. 


	Objectives

	
By the end of this session learners will be able to:

· Search for people, addresses, occurrences, officers, contact details, businesses, vehicles, casefiles using the fast find and detailed search functions on NICHE UA.
· Understand the use and function of tasking.
· Diferenciate between incident occurrence numbers, and intelligence occurrence numbers 
· Understand use of finalisation, local and national qualifiers, and stats classification of an occurrence. 




	Notes

	Resources necessary for session:

· Computer and projection television
· Student log in details 
· Flipchart & Pens
· Socrative knowledge check questions and answers, and website link. 

Needs for differentiation: 

· Power Point to be shared to students who require it for additional revision and additional learning needs.
· Handouts with relevant points to be given to all at the end of the session.
· Time set at the end of the session for students to ask questions openly or in private to complete understanding. 
· Lighting to be adjusted if required.

Key skills/ functional skills opportunities:

· Literacy & numeracy assessed via course application.
· Literacy skills learned through navigation of the NICHE UA system, communication assessed through asking questions and listening, and numeracy skills developed through learning the numerical sections of entities. 
· Computer function skills assessed through observation, and students following module along on their own computers.
· Knowledge tested through means of a Socrative searching test.  

H & S & Safeguarding considerations:

· Masks, antibacterial wipes, and sanitiser available in room following previous and on-going Covid-19 concerns.
· Students aware of emergency procedure and alarms. 
· Bags put away or under desks and clear of trailing leads from computers. 


British Values/SMSC/E&D:

· The 5 British Values, Democracy, Rule of law, Individual liberty, Mutual respect & Tolerance are all promoted, and observed during sessions.
· Spiritual/Moral/Social/Cultural aspects are all promoted and observed during sessions.
· Equality & Diversity are all considered and implemented in the classroom and on materials.





















Please note:
Due to using a live policing system with real life occurrence numbers, persons, addresses and vehicles, some details have been redacted for GDPR purposes. 

	Time
	Topic/Content, Tutor Activity
	Learner Strategies & Activity
	Support & Resources
	Assessment Methods

	

	
· Introduction to searching:
The Search section provides a set of button options for searching the Niche UA database. Each button allows you to search for a particular data type, e.g., the Occ/Intel/stop check button allows you to search for occurrences (additional corresponding buttons include intelligence, stop checks, person, vehicles, etc.…) this action will need to be completed when taking initial calls into the Force Control Centre.

	
Listening throughout. 

	
NICHE UA Training database 
	
Initial Assessment: Ask what previous knowledge of NICHE students may have.  
 

	
2 hours
	
· Occurrence/Intel/Stop Search Button:
· Click on the Occ/Intel/StopCheck button in the advanced search menu and explain drop down (occ/intel/stop check)

· Enter Occurrence number: 16000******
· Show reported and occurred between times (explain importance due to correct timings for enquiries) 
· Explain sections of this screen to students.
· Explain sections of the occurrence to the students – the person records to be explored by collapsing all headings and going through each section. 

· Enter occurrence number: 18**** (*wildcard search)
· Explain use of wildcard, how it replaces multiple 0s. 
· Explain to students that this search has brought back two results: Occurrence & Intelligence Submission – explain the numerical difference. 
· Explain the occurrence icons.

· STORM log number searches:
· Explain STORM reference number (backwards date ending with 4-digit log number). 
· Enter C&C number in occurrence search (advanced search) and show students the log.

· Detailed search:
· Select Occurrence in the ‘Search for’ field and scroll down to advanced options.
· Go into the Occurrence tab and change the source field. 
· Change the ‘Reported time’ field and search [This should bring back 53 matches]

· Intelligence Search:
· Change ‘Search for’ field to ‘Intelligence/stop check’.
· Change the ‘Reported date/ time’. 
· Change ‘Owning agency’ field to ‘GWP’ and ‘City/town’ field type ‘Blackwood’.
· Click on Advanced options and select ‘Intelligence/stop check’ button [there should be one result returned]

· Intelligence Narrative Search:
· Within Advanced search, go to ‘Intelligence paragraph’.
· Type in *Remington* (using wildcard each side)
· This shows an intel log with the word Remington in it. 

· Occ type Classifications: 
· Explain Occurrence Type/Finalisation (local and national qualifiers) and Stats Classification section.
· Re-iterate reported and occurred between dates and times. 
· Show example of the MO (check student knowledge of what a MO is (Modus Operandi) 

· Address searches:
· Prem# Enter 1, Postcode (NP** ***) and explain Primary use. 
· Prem# Enter 16, Postcode (NP** ***) and explain Gazetteer use.
· ‘Premises name’ *school, ‘Town’ Blackwood, brings up all schools in Blackwood as you have used the wildcard.
· In ADDRESS SEARCH (Premises – *school and CITY/TOWN – Blackwood).

· Officer/Unit Search:
· Explain the difference between the Gwent and South Wales Police Task boxes (numbers).
· Fast find (PC***) – show rank and staff they supervise.
· Surname search.
· CSI team search.
· Intelligence team search.
· Click on these to view members so you can see what officers/staff are in that unit. 


· Person Search
· Enter (name) - Enter Given Name, Surname and DOB 
· Explain the scoring system on right hand side. 
· Enter (name) - Do new search and explain Phonetic searching – explain the different alias’s).
· Enter (name - Jen****) and DOB (Not Fast Find)
· Explain wildcard using Jen* as this could be Jen/Jennie/Jenny/Jennifer) especially important to check this in case information is missed or has been entered incorrectly.
· Marks/tattoos searching.

· Telephone Number and Email Search
· Enter (telephone number) - explain ‘User of’ (mobile) or ‘Residence’ (landline), etc.
· Enter (email) - explain how wildcard can be used in email addresses (i.e. if surname is not known) 

· Business & Organisation Search:
· Enter (business name*) – explain use of wildcard (gives different store names if there is a variation.  
· Enter (criminal organisation) using the dropdown option. 

· Vehicle Search:
· Enter (numberplate) - Go through sections to explain make, model, colour) 
· Show vehicle property reports (PNC) 
· Explain primary and secondary car colour – different colours can look different in different lighting or misconstrued by other officers or witnesses etc.
· Enter (partial number plate) – explain that a partial search can be done if the whole index number is not known. 

	
Students will follow instructions from trainer using own computers. The process will be displayed on multiple screens in the room from via the main trainer desktop computer. 

Listening throughout.






	
NICHE UA Training database
	
Communication & questioning for formative assessment throughout.



	1 hour
	· Consolidation:
· Socrative Searching Test
· Aims & Objectives recap and student questions
	
Explanation and Individual questioning opportunity
	
Socrative website
	
Summative knowledge check.



	Evaluation

	
The session was delivered to nine brand new call handling staff with only one who had previous experience of NICHE and working with policing.

I felt that the session went at a good pace, and everyone did keep with the searching instructions. I did initially forget to include how to perform an intelligence search but did manage to review it at the end before the next session.

Following my initial searching overview, the students did an online ‘assessment’ where they had to independently answer 19 questions by performing their own searches, and all students achieved around/above 80%. 
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