Digital Marketing : GWLAD

Worksheet Day 2 : Marketing Principles

Choose a brand of soft drink you are familiar with and apply McCarthy’s 4P’s framework to this 
	4P’s
	Questions
	Answer

	Product
	Product:What is it?
	

	Pricing
	Price: How much does it cost?
	

	Place
	Place: Where can you purchase it from?
	

	Promotion
	Promotion: Describe how it’s promoted.
	


Choose a food outlet you have been to recently and apply the components of Boom & Bitner’s (1981) 7P's to this service offering
	7P’s
	Questions
	Answer

	Product
	Product: What is the service?
	

	Price
	Price: How much does the food cost?
	

	Place
	Place: where can you purchase the food from?
	

	Promotion
	Promotion: Describe how the food is promoted
	

	Physical evidence
	Physical evidence: what part of the service could you see, touch, taste and so on?
	

	Process
	Process: how satisfied were you with how the service was provided?
	

	People
	People: how satisfied were you with the people involved in providing the service?
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