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Professional development is an ongoing journey through which individuals reflect on their experiences, recognise their capabilities and development needs, and make well informed choices regarding their career progression. Reflective practice is an important part of this process because it encourages self-awareness and supports lifelong learning. Reflective practice contributes significantly to both personal and professional growth by encouraging individuals to draw insights from past experiences and apply them to future situations (Moon, 2004). This reflection explores my career journey to date and evaluates how experiences, self-assessment activities and career development theories have influenced my future professional goals. Gibbs’ Reflective Cycle (1988) provides a useful framework for examining these experiences and identifying opportunities for future development.
This reflection draws on SWOT Analysis, Holland’s Career Theory and the Myers-Briggs Type Indicator (MBTI) to evaluate my personal and professional development.

 Description 
My educational background began with the completion of secondary education in Mathematics and Computer Science. Although this pathway developed analytical and problem-solving skills, it did not provide a clear long-term career direction. At that stage, I was focused primarily on academic achievement and had limited awareness of the professional opportunities available to me.
After moving to the United Kingdom, I gained experience in a variety of customer-focused roles, including housekeeping at Mercure Hotel, barista work at Starbucks and waiting staff positions in restaurant environments. These roles enabled me to develop communication, teamwork, customer service and organisational skills while adapting to new professional and cultural environments. Although these positions were not directly related to my educational background, they provided valuable practical experience and helped me become more confident when working with people from different backgrounds.
Over time, my personal responsibilities increased, and my priorities changed. These experiences strengthened qualities such as resilience, patience, adaptability and time management. While they occasionally limited opportunities for immediate career progression, they also contributed significantly to my personal development and ability to manage competing demands effectively.
A major turning point occurred in 2021, when I completed professional training in aesthetic treatments, including dermal fillers, Botox, microneedling and injectable vitamin therapies. Following this training, I began working within a salon environment, supporting clients through aesthetic procedures and consultations. This experience combined technical knowledge with communication and client care, helping me recognise the importance of trust, professionalism and ethical practice.
More recently, changes within the aesthetics industry have encouraged me to consider further professional qualifications. As healthcare credentials are becoming increasingly important within the sector, I have started exploring progression into Nursing. This pathway would allow me to continue working within aesthetics while expanding my clinical knowledge, professional opportunities and long-term career prospects. 

 Feelings 
Reflecting on my career journey generates a range of emotions. When I first entered employment in the United Kingdom, I felt uncertain about my long-term career direction. Although I appreciated the opportunities available to me, I was aware that my jobs did not fully reflect my educational background or long-term ambitions. These experiences helped me develop confidence, communication skills and adaptability, which continue to support my professional development.
Beginning my training in aesthetics was a positive experience because it combined technical skills with client interaction. Helping individuals improve their confidence increased my motivation to continue developing professionally.
More recently, changes within the aesthetics industry initially created uncertainty regarding my future career direction. I was concerned that my existing qualifications might not be sufficient to support long-term progression. However, through reflection and engagement with this module, my perspective has changed. Rather than viewing further education as a challenge, I now see it as an opportunity to expand my knowledge, increase professional credibility and create new career opportunities within healthcare.
Overall, the reflective process has helped me recognise that periods of uncertainty have often led to personal growth and positive change.This understanding has increased my confidence in pursuing future educational and professional goals.


 Evaluation
Several aspects of my career journey have contributed positively to my personal and professional development. A key strength I have developed throughout my career journey is the capacity to adjust effectively to a variety of working environments and responsibilities. For me employment in hospitality and customer-facing roles provided opportunities to enhance essential employability skills, including teamwork, communication, organisation and critical thinking. These transferable skills are considered important components of employability and can be applied across a wide range of professional contexts (Yorke, 2006).
Another positive aspect has been my willingness to pursue new opportunities. Completing professional training in aesthetics required commitment, self-motivation and a willingness to learn new skills. This experience increased my confidence and helped me identify a career area that aligned with both my interests and personal values. 
An important area of growth has been the enhancement of my interpersonal abilities. Many of my previous roles involved supporting clients, responding to individual needs and building positive relationships. Working closely with clients highlighted how crucial empathy, professional conduct and strong communication skills are in healthcare settings.
Despite these positive experiences, there have also been challenges. Returning to formal education after several years required significant adjustment and self-discipline. Balancing study with personal responsibilities has sometimes been demanding and has highlighted areas where I need to continue developing, particularly in relation to academic confidence and time management.
Additionally, changes within the aesthetics industry have created uncertainty regarding future career opportunities. However, this challenge has also encouraged me to think more strategically about my long-term goals. Rather than limiting my options, it has motivated me to explore progression into Nursing and consider how additional qualifications could strengthen my future career prospects.
According to Gibbs (1988), reflection should involve evaluating both positive and negative aspects of experience. Through this process, I have recognised that many challenges have contributed to my development by encouraging resilience, adaptability and continuous learning. As a result, I now feel better prepared to pursue future educational and professional opportunities.

 Analysis 
Developing self-awareness is an important aspect of career planning because it helps individuals understand their strengths, values and development needs (Gallagher, 2022). Career development is a lifelong process influenced by learning, experience and changing opportunities (Robertson, Hooley and McCash, 2020). As part of this module, I found SWOT Analysis, Holland’s Career Theory and the Myers-Briggs Type Indicator (MBTI) particularly useful in helping me understand my career aspirations and future development. Employability is not only influenced by technical knowledge but also by personal attributes, confidence and the ability to adapt to changing circumstances (Dacre Pool and Sewell, 2007).


SWOT Analysis enabled me to evaluate both personal and external factors influencing my career progression (Cottrell, 2021). My strengths include communication and interpersonal skills developed through customer service and aesthetics work. A key weakness is the lack of a healthcare qualification. Progressing into Nursing represents an important opportunity to improve my professional knowledge and career prospects.
One benefit of SWOT is that it encourages realistic self-assessment and helps individuals identify practical actions for improvement (Cottrell, 2021). In my case, it has helped me understand that progressing into Nursing would allow me to build on existing strengths while addressing the limitations created by changing regulations within the aesthetics industry.

Myers-Briggs assessment identified me as an ESFJ-T personality type. According to Myers et al. (1998), ESFJ individuals are caring, responsible and people-oriented. These characteristics align closely with my previous work experiences and support my interest in Nursing. However, MBTI has been criticised for limited reliability and validity (Pittenger, 2005), meaning it should be used alongside other career development tools rather than as the sole basis for career decisions. Although the ESFJ profile reflects many of my personal characteristics, personality assessments should be interpreted cautiously. Pittenger (2005) argues that MBTI has limitations regarding reliability and validity. Therefore, while the assessment increased my self-awareness, I recognise that career decisions should also be informed by experience, qualifications and labour market opportunities rather than personality type alone.

Holland’s Career Theory - According to Holland (1997), greater job satisfaction is achieved when there is a strong alignment between an individual’s personality characteristics and their working environment. Holland’s theory was particularly valuable because it helped me understand why I am attracted to careers centred on helping people. The Social aspect of the model reflects my enjoyment of supporting clients and building positive relationships, while the Enterprising element is evident in my decision to undertake aesthetic training and develop professional skills independently. However, one limitation of Holland’s theory is that it focuses primarily on personality-environment fit and may not fully account for external factors such as family responsibilities, financial considerations or changing professional regulations. This highlights the importance of using Holland’s theory alongside other career development tools. Furthermore, while Holland’s theory helped explain my career preferences, it does not fully consider external influences such as changing regulations within the aesthetics industry. Therefore, although the model increased my self-awareness, career decisions should also take account of labour market conditions and professional requirements. This reflects the view of Brown and Lent (2020), who suggest that career decisions are influenced by both personal characteristics and environmental factors.


Conclusion 
Reflecting on my career journey has helped me understand how my experiences, skills and values have influenced my professional growth. The Professional Career Development module has enhanced my understanding of my strengths and motivated me to consider my future career plans more critically.
The use of SWOT Analysis, Holland’s Career Theory and the Myers-Briggs Type Indicator has provided valuable insight into my strengths, weaknesses and career preferences. While each model approaches career development differently, together they have helped me identify key qualities including communication, empathy, resilience and a commitment to helping others.
This reflective process has also highlighted the importance of lifelong learning and adaptability. Dweck (2017) argues that people with a growth mindset tend to welcome challenges and regard learning as a continuous journey. This perspective reflects my own approach to future professional development, particularly as I continue exploring opportunities within healthcare.
Overall, this reflection has confirmed that a future career in Nursing aligns closely with my interests, strengths and long-term aspirations. It will allow me to continue supporting others while developing the professional knowledge and qualifications required for a successful career within healthcare and aesthetics.





Action plan 
	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Complete current course successfully
	Attend classes and participate actively ,complete assignments on time 
	Submit all assignments by deadline and high marks
	Yes 
	Will improve academic performance and confidence
	Through the academic year-6 months 

	Progress towards a 
Nursing career
	Explore progression routes after completing my current course and identify suitable Nursing degree programmes
	Research a few Universities and their entry requirements
	Yes, through university website and careers guidance
	Supports my long-term goal of becoming a nurse and continuing my professional development
	Within 9 months

	Grain relevant experience
	Seek volunteering or work experience opportunities related to healthcare
	Apply for at least three opportunities 
	Yes 
	Will strengthen future Nursing applications
	Within 12 months
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