Quality Assurance Manager with 5 years’ experience in management. Experience with providing audits and visits. Excellent knowledge of computer programs. Expert at interdepartmental coordination and communication.

PROFESSIONAL EXPERIENCE:

Quality Assurance Manager


Personal Details
Address 
14 Sutton Drive 
Stafford, ST16 1UR
Phone
07880932262
Email
Joannadombek96@gmail.com

Skills 
Communication 
Leadership 
Time Management 
Problem Solving 
Teamwork Skills 
Communication 

Languages 
English 
Polish 

Certification
Food Safety Manufacturing Level 4
Health and Safety at Workplace 

References availble on a request

Joanna Dombek

· Company: 2 Sisters Group 
· From:   December 2017 till: outgoing 
· Place of work:  West Bromwich 
· Industry: Food
· Position:  Quality Assurance Manager

· Confidence within operating company and industry policies
· Team integration & cross-functional training
· Bringing “the best out of people and team” believer
· Good numerical skills and understanding of statistics
· Documentation support 
· Communicating and influencing at all levels 
· Working knowledge of HACCP
· Meeting clients and handling any complaints 

Company: 2 Sisters Group 
· Company: 2 Sisters Group 
· From:   May 2017 till: December 2017
· Place of work:  Bilston 
· Industry: Food
· Position:  Quality Assurance Operative 
Strict quality compliance within every aspect of the stock being moved from the point of receiving to the point of releasing
· Stock acceptance under strict internal regulations
· Quality check and supervision pre-, within & post- packing
· Quality verification with customer individual specification
· Quality final approval for the stock leaving production line
· Teamwork and often Team lead in problem solving
· Final approval post troubleshooting
· KPI driven
· Team integration & cross-functional training

EDUCATION: 
Technical High School of Marketing at Zespół Szkół Handlowych in Bydgoszcz, Poland
Graduation date:  June 2014
Faculty:  Marketing 
Title:  Marketing Professional 

4th March 2022

Dear Sir/Madame,


Please accept this letter as an expression of my interest in the Quality Assurance Management role recently advertised at your branch in Nuneaton. 
I believe I have the necessary skills, experience, and enthusiasm which all together would greatly contribute to the success of fulfilling this role. 
I’m currently holding Quality Assurance Management role at 2 Sister Food Group in Bilston where I work since May 2017. With good understanding of the industry standards and numerical skills, I am easily adaptable into new task and challenging situations, and I have a drive to improve and help the others. I quit enjoy cooperation and challenges within my role. 
In my role a deliver motivation for my team of 10 people what’s is bring good effort and very good improvement for company. I have experience with providing audits and visits. I’m able resolve complex problem on daily basic. I have good knowledge of computers programs, also I am adopting new process by quickly learning new skills. 
I’m excited to bring my motivation and determination to your company. I would also like to request a personal meeting to discuss your upcoming goals and how I can help you achieve them. I’m looking forward to hearing from you. 

Thank you for your consideration.

Sincerely,
Joanna Dombek



QA Manager - Food Manufacturing
WARP SNACKS + We are Real + Proper
Nuneaton CV11
Full-time, Permanent
Apply now
QA Manager – Food Manufacturing
About WARP
PROPER and Eat Real were born out of a belief that healthy snacks should taste great. In 2021, we joined forces as WARP to fire up the healthy snacking revolution. To set the bar for how better, more sustainable, snacking is done. In coming together, we supercharge our vision to take better for you snacking global. So there has never been a more exciting time to join the team.
The Person:
As the Warp Snacks QA Manager, you will support the implementation of the QMS process. Taking responsibility for controlling and issuing all Quality policies, procedures and documentation. Supervising the activities of the Quality Technicians and Technologists
The Role Responsibilities:
· Provide support and guidance, in investigations and root cause analysis into key system and process deviations ensuring the appropriate action is taken to bring the process back into control
· Interface with the key stakeholders in order to support visits and audits
· Conduct audits and scheduling improvement and communication; aid the program and help to identify and investigate when non-conformances occur.
· Ensure that all relevant team members have the skills and understanding necessary to successfully complete their role and have training plans which support the ongoing development
· Develop teams to build capability which promotes performance in quality and hygiene areas and ultimately the delivery of the business strategy
· Maintain internal quality management systems to ensure compliance with BRC standards and customer codes of practice, including all policies and procedures.
· Contribute to and take part in customer audits and visits.
· Manage and investigate customer complaints and carry out trend analysis where appropriate
· Helping to manage incidents and events through the use of hold, concession, and rejection systems
· Control and maintenance of internal production specifications
· Coordination of the execution of Glass & Plastic Monthly & Quarterly Audits
· Engagement in NPD activity
· HACCP system maintenance and documentation support
Knowledge Requirements:
You’ll need to be experienced in Quality Assurance Management or have similar related experience in the food manufacturing industry.
You’ll also need knowledge of Quality management systems and GFSI schemes. Knowledge of current legislation, relevant to food manufacturing is preferred.
· Competent in the use of customer technical databases
· KPI generation
· Able to operate Root Cause Analysis techniques for problem solving
· Able to interpretation of customer code of practice
· Basic Food Legislation and legal knowledge
· Strong Completer Finisher mentality. A good communicator and relationship builder, capable of developing cross-functional relationships across the business
· Good influencing skills, able to motivate others to improve performance
· Has integrity; must be honest and ethical and treat colleagues with respect and trust
· Dependable, can be relied upon to get the job done to the satisfaction of all stakeholders
· Hands-on, highly visible and credible on the shop floor
· Self-motivated and determined
· A keen eye for detail, thorough and analytical
· Sensitive to problems; has an ability to identify when something is wrong and seeks a resolution or escalates as appropriate
Our Approach:
PROPER and Eat Real is an equal opportunities employer and we do not discriminate on the grounds of gender, sexual orientation, marital or civil partner status, pregnancy or maternity, gender reassignment, race, colour, nationality, ethnic or national origin, religion or belief, disability or age.
Reference ID: WARPQAMANAGER
Job Types: Full-time, Permanent
Benefits:
· Company events
· Company pension
· Discounted or free food
· Life insurance
· On-site parking
· Profit sharing
· Referral programme
· Wellness programmes
Schedule:
· Monday to Friday
Application question(s):
· Please tell us your current salary expectations ( We want to make sure we can afford you)
Experience:
· Quality assurance: 3 years (preferred)
· Quality management: 3 years (preferred)
· Food production: 3 years (preferred)
Work authorisation:
· United Kingdom (preferred)
Work remotely:
· No
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