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Task 1 – Personal Brand
My personal brand is centered around professionalism, continuous learning, and compassion. I believe these qualities will help me achieve my goal of becoming a social worker. Employers often seek compassionate individuals to support vulnerable populations, as well as those who possess critical thinking skills to analyse complex situations and take appropriate action. Furthermore, being compassionate can help establish a connection with vulnerable individuals, which can enhance their trust in the professional and lead to better outcomes in our work (Indeed Career Guide, 2024). Through continuous development of these skills through training, work experience and life situations, I can achieve better development of these skills, which could help me during my future employment.
 I will achieve this through continuous education, such as the degree I am currently pursuing, and through the life experiences I gain daily as a Tenancy Support Officer. Interacting with individuals from diverse backgrounds allows me to reflect on past mistakes and identify areas for improvement. My current job provides numerous opportunities to develop skills through the daily challenges I encounter. (Alsop, 2013)










Task 2 - Network Map and Rationale
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Rationale
My network map illustrates the key personal, professional, and community relationships that support my journey toward becoming a social worker. Each area highlighted above demonstrates how these connections contribute to my personal and professional growth.
Support 
I have included my family and friends in this section because they provide me with essential emotional support, helping me manage the demands of studying and working. The counselling services offer strategies that assist in balancing these responsibilities while also being a full-time parent. Additionally, counselling provides techniques for coping with stress, which are crucial for maintaining my well-being and resilience(Wang and Dong, 2024).

Career 
This area emphasises academic and professional guidance. My lecturers enhance my theoretical knowledge, while my colleagues and managers offer practical experiences and advice related to my role. This combination effectively supports my transition from learning to applying social care principles and safeguarding children and adults in real-world settings.

Social
The social network I have built consists of peers and professionals I have encountered in my role as a Tenancy Sustainment Officer, as well as through my previous experience as a lead support worker for youth involved with gangs. Their influence and support have motivated me to keep advancing in my educational and career objectives(Van Wart et al., 2020).


Community 
Finally, community links, such as volunteering at the local church food bank, allow me to engage directly with individuals and families in need, reinforcing my empathy, compassion, and commitment to supporting others(nationalcareers.service.gov.uk, n.d.).










Task 3- Blog
Shortages of staff are persistent, with stress and burnout high!
An in depth look at the link between workforce shortages and employee stress.
Staff shortages are a significant issue within the NHS and the health and social care sector. During the pandemic, the NHS had fewer doctors and nurses compared to most other countries. Although the number of staff has increased over the years, with more personnel employed in the NHS than in 2019, there are still gaps that need to be filled. Currently, there is a shortage of 4,200 General Practitioners (GPs), and the number of appointments in surgeries has reached record highs (Dunn, Ewbank and Alderwick, 2023).
As of August 2025, NHS England employs approximately 1.5 million staff members, according to Mallorie (2024). Since 2010, the workforce has grown by over 36%. However, this growth has not been evenly distributed across the years or among various staff groups, resulting in remaining gaps within the NHS.
If you have been feeling like you are doing the work of three people lately, you are not alone. Staff shortages across all industries have been pushing workers to their limits, and this undoubtedly takes a toll on both health and happiness.
Due to the significant strain placed on the NHS during the pandemic, a long-term workforce plan has been implemented. This plan emphasizes the importance of retaining valued NHS staff and preventing burnout. It aims to create supportive, compassionate, and positive work environments that prioritize the experience and well-being of employees(NHS Employers, 2025).
The Long-term Workforce Plan has been commissioned and accepted by the government to address current and future demands and challenges. Over £2.4 billion has been allocated to fund additional education and training places over the next five years. The plan includes innovative training delivery methods and will explore and implement advancements in technology and treatments(NHS Employers, 2023).



Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

It aims to enhance the sense of belonging for NHS staff and to positively impact individuals beyond the scope of the Equality Act 2010 (NHS England, 2023).

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

Through improving career progression and promoting flexible working and supportive policies (NHS Employers, 2019)

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

A framework known as Intersectionality is used to conceptualise how a person, group of people or social issue is impacted by several forms of discrimination and disadvantage(Anwar, 2022).

4. Why is it important for the NHS to create a psychologically safe work environment?


It is crucial in creating an open and trusting environment at work, and demonstrates the importance of language and tailors actions to the organisation (NHS Employers, 2024).



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

Increasing the frequency of cultural transition events and programs to better support individuals adapting to a new culture and workplace(Response to the NHS EDI IMPROVEMENT PLAN 2023 Berkshire Healthcare NHS Foundation Trust, n.d.).
.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Promoting inclusive behavior in the workplace, establishing organizational values, and ensuring accountability for progress(NHS England, 2023)


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

Through fair recruitment and talent management strategies to target underrepresentation and improve opportunities for diverse groups(NHS England, 2023b).  

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

To aid in identifying and understanding the inequalities in both patient and staff experience, and to have the ability to address the inequalities (NHS England, 2023a). 



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working policies could positively impact employees with child care needs and help to attract and retain talent from diverse backgrounds, and aid in career progression(NHS England, 2024)


10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

To monitor data regarding protected characteristics related to bullying, discrimination, and harassment, and to establish annual targets with improvement plans(NHS England, 2023a)
.
















Task 5- A Letter to Yourself


Dear Younger Me, 

I am writing to you from a place of stability and strength, feelings you might not have experienced while living in a hostel after leaving home at the age of 16, surrounded by constant chaos and frequent drug use. During that time, your well-being was low, and each day felt like a struggle to keep your life on track while trying to stay focused on your college courses and working in factories and shops to earn a little extra income. Despite the temptations and instability around you, you held on to your goals with everything you had.

Back then, you may not have realised the importance of emotional intelligence and resilience in getting you through those tough times. You carried fear, frustration, and loneliness, yet rarely gave yourself the space to understand those feelings. Over the years, through emotional growth, you’ve come to appreciate the strength it took to resist the negative influences surrounding you and to remain committed to your education.

Resilience was something you were building without even knowing it. You faced instability and pressure, but you adapted, persevered, and kept moving forward. Looking back, developing resilience earlier could have helped you see challenges as temporary reminders that struggling does not equate to failing. Still, those experiences have shaped who you are.

Struggling with accommodation while working and studying has strengthened your character in ways you can now appreciate. It has taught you independence, self-discipline, and determination. More importantly, it has shown you that you are capable of enduring hardship and creating a better future for yourself.

Be proud of how far you have come; your experiences have made you stronger, wiser, and more confident in who you are today.


Your future self. 


Task 6- GANTT Chart 
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Task 7- Making Changes- Report
New Dementia Friendly Activity Program 
Through creating a consistent timetable of activities, individuals can participate during the week, such as cooking and household tasks or gardening during the summer season, to pass the time and give light exercise for residents 
Encouraging activities such as gardening, to promote light exercise in residents within the home to achieve better sleep quality, reduce blood pressure, and feelings of anxiety through client engagement in activities(Centres for Disease Control and Prevention, 2024). Furthermore, cooking activities can be a relaxing and engaging time-passing as well as encourage memory recall and functioning skills, and decision-making. These activities will aid in encouraging social interactions and reducing loneliness(www.oomph-wellness.org, n.d.).
 The activities should be led by experienced individuals who have a background in hosting events related to cooking and gardening. These leaders must also be knowledgeable about health and safety to select appropriate preparation tasks that do not involve dangerous utensils, such as knives and shovels. This will help ensure that participants can engage in the activities safely.
There may be challenges associated with securing adequate funding and staffing shortages that could hinder the implementation of various activities within the residential home environment. These limitations can significantly affect the quality and range of programs offered to residents. 
To address these financial constraints, reaching out to local charities and nonprofit organizations to arrange and sponsor events could be a viable solution. By collaborating with these entities, we can not only alleviate funding pressures but also enrich the community's involvement in our activities, ultimately enhancing the residents' overall experience and well-being.





Task 8- Self-Reflection 

In this module, I reflected on my decision to pursue a career in Health and Social Care, specifically my goal of becoming a social worker. Writing a letter to my younger self helped me consider my journey and the path ahead. This reinforced my belief that working with vulnerable adults and supporting them throughout life is the right choice for me.
I initially felt excited yet nervous about applying theory to practice. Understanding the challenges faced by patients and staff deepened my empathy and boosted my motivation.
This course emphasises the significance of evidence-based practice and ethical decision-making, which are crucial for a Social Work role.
I have learned that pursuing a career in social work requires ongoing personal, professional, and emotional development, as well as self-reflection on what leading change looks like.
To prepare to be a Social Worker, I will:
· Gain more in practice experience 
· Continue to develop my leadership skills, communication and conflict resolution skills 
· Reflect regularly on my experiences(Gibbs, 1988).
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