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Task 1: Compare Job Adverts
For this task, I have selected two job advertisements within the technical sector: IT Support Technician and Systems Administrator. Both roles are central to the technology infrastructure of any modern organization but require different levels of specialization.
Identification of Key Skills
The IT Support Technician role focuses heavily on end-user interaction, hardware diagnostics, and desktop software troubleshooting. The Systems Administrator role requires more advanced knowledge of network infrastructure, server maintenance, and security protocols. Despite these differences, both roles share a critical requirement: Advanced Hardware Troubleshooting and Diagnostics.
Selected Shared Skill: Hardware Diagnostics
The ability to diagnose and repair hardware faults is the foundation of technical support. In the IT Support role, this involves identifying failing components like RAM or power supply units to minimize user downtime. In the Systems Administration role, it extends to ensuring server hardware is running at peak efficiency to prevent company-wide outages.
Importance to the Profession
Hardware diagnostics is vital because it ensures system stability and cost-efficiency for an employer. In my own practice, I have utilized advanced tools such as CPUID, CPU-Z, and OCCT to benchmark and stress-test systems. For instance, being able to stabilize a CPU at 4.7GHz is not just about speed; it is about understanding thermal limits and voltage stability. This level of technical depth allows a professional to prevent hardware degradation and ensure that the infrastructure can handle high workloads without crashing.



Task 2: Self-Assessment (800 words)
SWOT Analysis
	Strengths
	Weaknesses

	· Professional Experience: Over two years of experience at Spinnaker Support, Bristol.
· Technical Proficiency: Expert in hardware benchmarking and diagnostic tools (OCCT, CPU-Z).
· Hardware Knowledge: Deep understanding of system optimization and clock-speed stabilization.
	· Formal Certifications: Lack of current industry-standard cloud certifications (e.g., AWS, Azure).
· Academic Writing: Still developing formal report-writing skills in an academic context.
· Leadership: Limited experience managing large-scale project teams.

	Opportunities
	Threats

	· Academic Growth: Completing a degree at UWTSD to validate years of practical expertise.
· Location: Proximity to the London/Borehamwood tech hub offers high job availability.
· Networking: Building a professional network within the UK university system.
	· Automation: Increasing use of AI in diagnostics reducing the need for entry-level hardware support.
· Market Competition: High volume of graduates entering the IT field in the London area.


Evidence of Readiness
My readiness for employment is evidenced by my professional history and my commitment to technical excellence. During my time at Spinnaker Support in Bristol (November 2022 – May 2025), I was responsible for maintaining system uptime for diverse clients. I successfully handled complex hardware failures where standard procedures failed, using my knowledge of BIOS tuning and system optimization to recover hardware that would otherwise have been replaced at a high cost.
Furthermore, my current studies at the University of Wales Trinity Saint David have allowed me to bridge the gap between practical "know-how" and theoretical principles. I have received positive feedback from peers on my ability to simplify complex hardware concepts. My proactive approach to learning—such as my personal projects in system overclocking and stability testing—demonstrates a "growth mindset," which is a key transferable skill required in the modern workplace.
Task 3: Employment Goals and Personal Development Plan
Set Employment Goals
My short-term goal is to secure a technical support or junior engineering role in the Borehamwood or London area that allows me to apply my Bristol experience while completing my degree. My long-term goal (within 5 years) is to progress into a Senior Infrastructure Engineer or Hardware Consultant position. These goals are important to me because they align my passion for hardware with a sustainable professional career path.
Personal Development Plan (PDP)
	Development Need
	Action to be Taken
	Timeline
	Resources Needed
	Success Measure

	Cloud Computing Knowledge
	Enroll in AWS Cloud Practitioner Essentials.
	Next 6 months
	UWTSD library and online learning platforms.
	Passing the certification exam.

	Academic Writing
	Attend University workshops on Harvard Referencing.
	Ongoing
	Student Support Services at UWTSD.
	Improved grades in modular reports.

	Professional Networking
	Optimize LinkedIn profile and join IT professional groups.
	Immediate
	Internet access and professional networking events.
	50+ relevant industry connections.
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