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Picture 1: Barriers for Individuals within the Complex Needs Spectrum.
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This Assignment is about Individuals with Complex Needs of all ages, Individuals with Mental Health conditions, Dementia, Autism, Palliative Care Patients, Epilepsy, Addicts, Individuals with Mobility issues and various disabilities and Children and Young Adults and their families/carers facing barriers in today’s society such as financial barriers, Stigma, prejudice and discrimination. (Geneva, 2001, p. 214.). Children and adults accessing services and individuals not being able to make their own choices of a service they would like to attend due to the individuals not having the funds or support to do so, care becoming no longer person-centred and needs not being met in the care system within the social care sector, so families and individuals have to settle for the help and support they can afford rather than what suits their needs. So, I am going to look at the challenges that individuals with Complex Needs may face within their everyday lives. Individuals sometimes don’t feel like they are being listened too and sometimes feel like the system isn’t meeting their needs. NADA (2013). In today’s society there are many Individuals with Complex Needs and Other health Conditions such as Individuals with Mental Health Conditions, Autism, Epilepsy, Palliative Care Patients, Families and Carers, Individuals in wheelchairs and Individuals with Mobility Issues Within the UK some individuals have capacity, and some do not. (Mental Health Foundation, 2021). Complex Needs can be a range of different conditions such as Autism, ADHD, this can also be down to learning disabilities, mental health problems. (Mental Health Foundation, 2001). In addition, Complex Needs can also include a wider spectrum of needs and conditions/illnesses and with individuals facing a variety of barriers and challenges in their lives. Benassi, Bellow, Camia and Scorza (2022). For example, Benassi, Bellow, Camia and Scorza (2022, p. 633) note that this impacts upon not only education but other ‘more informal support networks. Kirk (2008, p. 567-575), outlined an article that
‘Terms of service transitions, the article reports that vulnerable children and adults with disabilities, and those with life-long medical illnesses/conditions experiences include an absence of effectual multi-agency assessment’.

Individuals with Complex Needs and Individuals with Other Health Conditions face many challenges in today’s society, they have a lack of opportunities open for them, their choices are minimized for example some miss out on an education and work for example the Inclusion hub (2022) states 'that large  and individuals with learning disabilities may find the learning style too difficult to adapt to if no disabled aids are put in place;’ ‘This may also impact upon them to access many services due to no disabled aids or disabled access being accessible for them; 'this may result in individuals not accessing certain services that could really be a benefit for them and offer them the support they need to thrive;’ ‘individuals should not miss out on new opportunities and support because there are no disabled aids or the access isn’t disabled friendly’. Stillman (2017).  Cost also presents a barrier to Individuals with Complex Needs and Other health Conditions and their families may not have the funds within their budget to be able to access improved services that may be correct for the individuals with Complex Needs. Turner (2020). In addition, The Standards of Care (N.D, Para 1), A website relating to this matter states, 
‘Misdiagnosing individuals can have many repercussions; misdiagnosing can be known as medical malpractice as it can cause a lot more health issues for the individual; 'this can then cause longer waiting times for a diagnosis’.





[bookmark: _Hlk116738269]The individual may not be able to get help from the local Authorities if they do not fall into a certain specified category of need which means that the individual with Complex Needs may miss out on getting the support, they need to meet their needs. Standards of care (N.D.) The time from requesting a diagnosis to the statement/diagnoses can take many months; during this time support with finance may not be available. Individuals with Complex Needs often face discrimination society does not always understand how to engage with someone with a disability. Kenney and Kane- Laxton (2019). The Equality Act 2010 was developed to combat potential exclusion and discrimination to ensure that everyone should be treated fairly and equally and be given equal opportunities irrespective whether an individual has a disability. Equality Act (2010). The Equality Act 2010 is a government legislation that relays all of this information, this government legislation out-lines most of the challenges that these individuals face. Equality Act (2010). The Social care institute for Excellence (SCIE,2017) states that ‘Needs can be met in many ways, and it doesn't have to cost; ‘so it can be viable for everyone;’ ‘even if they are going through poverty; there is help out there for everyone you just have to find it’, ‘for example this could include families and Carers accessing free training, seeing what care packages are available through the local authorities and seeking further help from charities that work with Complex Needs and Other Health Conditions, 
In addition; 'individuals who have autism and complex needs sometimes need carers or personal assistants that are qualified to high standard with experience with the condition’. (SCIE, 2017, p. 283-292). 

This is a worry in today's society when local care authorities and Clinical Commissioning Groups (CCGs) are having to spend less to support others. (SCIE 2017). In Addition, Hirvikoski, and Blomqvist (2015, p. 752-757), also proposed that; ‘Individuals with complex needs such as autism, find it hard to communicate and often get upset easily by noise;’ ‘individuals find it difficult to visit a shop or go out without feeling overwhelmed, some places are autism friendly and some still have some adapting to do’. Hughes (2017, para. 3) argues that 
‘Professionals such as social workers and others need to try and have a better understanding when it comes to families not being able to attend service due to poverty; 'rather than seeing the families as not making the effort or seeing them as being lazy;’they need to realise that poverty is a massive challenge in today's society’ 

Johnston (2003, p.4.) also argued that;
‘Parents are at a struggle when it comes to public transport to access services whether the service be for themselves or for their children or vulnerable adult that they support; ‘when poverty gets in the way of transport to services the individuals miss out on new opportunities; ‘and a chance to meet their needs’. 

In Addition, 'barriers can happen easily when service staff propose a culture that has a negative impact to the needs and choices of individuals accessing services. (Heyne & Schleien, 1997). Taylor and Marrable (2011, p.13) stated that; 'Sometimes individuals with autism and complex needs find it difficult to control their emotions;’ ‘individuals sometimes don’t feel accepted in today society’.  In addition, The Care Quality Commissions (2002, para.1), stated that; 
‘People should be treated equally and with respect and dignity at all times;’ and their care must be person-centred to them giving individuals the right to choices’. 

Müller, Schuler, Yates and Burton (2003;18, p.163-175) found that; 'There were barriers for individuals with autism when applying for a job as most seem to struggle through the interview process; ’even if the candidate was successful with the job;’ they may come across communication struggles and struggles with the job routine and phone contact during the interview and planning stages. Johnston and Joshi (2016, p 430-449), proposed;
‘That people don’t really know why individuals with disabilities and ASD a high percentage of employment don’t have;’ it could be because of Envi omental factors and the individual's needs.’ The World Health Organisation (2022, para 14.), proposed that; ‘A lot of employers won't take on individuals with Complex needs or individuals that show a history of being an addict;’ ‘or if they have autism or ADHD as they are worried that the individual could have a violent out-break;’ ‘they feel that the individual's behaviour could be a risk as they have labelled them as having a behaviour problem because of their condition or disability’.

Stotzer, Silverschanz, Perry and Wilson (2011, p.63-77) State that;
‘Transgender individuals and others that hold a different gender identity also experience discrimination and unwanted negative attitude from others;’ ‘so this makes them uncomfortable to access services;’ ‘they often get ignored and not taken seriously in services;’ ‘and sometimes they are made to feel like they are not understood or listened to.’
 
Conclusion 
I have researched many journals, websites, books and blogs and have researched all of the above topic in my introduction, my research included looking into many different reasons why Individuals with Complex needs and their families/ carers face many barriers when it comes to accessing services for individuals who are facing poverty and are not able to get the financial support to meet their families and their own needs to get the support they require. Recovering addicts and people trying to seek support and guidance sometimes struggle with public transport costs and disabled access to service groups as well as feeling like they are not being understood, recovering addicts who have taken the wrong path in life are being held against their past choices and mistakes and individuals with certain health conditions are being misunderstood due to employers thinking that individuals with complex needs and autism have a higher risk of portraying violence or negative behaviour, towards customers or other staff ,which in my eyes is very discriminating, everyone should be given the chance to turn their lives around, and everyone should be given a second chance, everyone is unique and shouldn’t be put into the same category. It is clear to see that individuals with complex needs are discriminated against especially when it comes to employment, individuals with complex needs and disabilities are given far less job opportunities than the average person due to the cost of extra support and resources and employers seem to think they have less skills than everyone else, Individuals with Complex needs are not understood in today’s society and are not offered the resources or opportunities to help them thrive and reach their potential in life or access new opportunities and to learn new skills. I have come to the conclusion that individuals are having to settle for the resources and services that are available to them as they have no choice but to meet some of their needs rather than all their needs. Employment for individuals with Complex needs such as autism and other conditions seems to be a big challenge in today's society, due to individuals not having the skills and high levels of functioning for certain jobs, it seems individuals with complex needs are not given a chance to thrive and learn new skills and be open to new opportunities. 
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