Introduction 

Hello, I’m Grace Davies, the sustainability ambassador for Wales. I am here today to pitch to you ‘Sustainable Travel Market Wales’ and explain why sustainable tourism should be at the forefront of the industry. 

Sustainable Travel Market Wales is a MICE event to sell Wales as a sustainable tourism destination, highlighting the eco-friendly travel and tourism initiatives that Wales has to offer. 

What are MICE events? 
The ‘Sustainable Travel Market Wales’ is a business-to-business event that is a part of the MICE sector, which is made up of 4 parts. These are meetings, incentives, conferences and exhibitions. MICE is an acronym used to represent the events that are a result of business travel in the tourism mix. MICE events are usually centred on a theme or topic and are aimed at professionals, academics or trade organisations in the event and tourism industry. 
 

What is sustainable tourism and why is it so important? 

Sustainable tourism is a responsible approach to travel that minimises environmental impacts, respects culture and benefits local communities. Sustainable tourism prioritises natural resources and supports local economies to ensure that tourism remains viable for future generations. 

Sustainable tourism aims to reduce the negative impacts that tourists have on the environment by decreasing C02 emissions, preventing damage to the natural environment and improving overcrowding in tourism destinations.  

This video will explain sustainable tourism in a bit more depth
*play video* - https://www.youtube.com/watch?v=sPDH3foMd1I 

According to booking.com, 76% of their global users are wanting to travel more sustainably. Customers said that they “would feel better about staying in an accommodation that has a third-party sustainability certification”. 

And 61% want to use more environmentally friendly modes of transport for future trips. 

This is more than half of their users! 

If this is how travellers feel, why aren’t tourism destinations adhering to that? 





Sustainable tourism in Wales

Tourism in Wales is highly conscious of its environmental impacts; there is a huge focus on environmental conservation and preservation of heritage. Wales is not considered a desirable tourism destination, however, ‘The Sustainable Travel Market Wales’, hopes to change that by showcasing what the country has to offer. 

Wales is a prime destination for eco-tourism with its natural beauty, biodiversity, and cultural heritage. If you are looking for a serene escape in the countryside, Wales is the place for you. 

Wales needs to focus on advertising their sustainability initiatives by showcasing the eco-friendly travel options and accommodations that they have. 


What is ‘Sustainable Travel Market Wales’? 
Sustainable Travel Market Wales is a conference and exhibition showcasing Wales as a tourism destination. This exhibition will host a multitude of different sustainable travel and accommodation options for tourist operators to choose from. 

It will be held at the International Convention Centre Wales, which is a 5000-capacity venue in Cardiff. The venue itself is close to Newport train station and bus stations and is just off the M4, making it easily accessible for attendees. For international travellers, the venue is less than an hour away from both Bristol and Cardiff airports. 

The ICC Wales has an environmental movement to become more green; they aim to reduce their carbon footprint and cut down on water use and waste production to ensure they have a positive impact on their community and environment. It is important that the venue for this event has strong environmental strategies in place to represent the purpose of the event. 

The event itself will be split into 3 sections 

Accommodation, Travel, and experience and culture

Showcasing a variety of eco-friendly options 


Accommodations 

Wales has many eco-friendly accommodation options to choose from. From off-grid glamping pods to hotels with strong sustainability pledges, there is truly an option for everyone. Here are some of the exhibits that will be available:

· Ty Newport - https://www.ty-hotels.com/home/blog/sustainable-hotels-ty-newport-south-wales/ 
· Ty mam mawr - https://greenerglamping.uk/ 
·  Llandudno Bay Hotel  - https://greeneconomy.wales/north-wales-hotel-wins-global-award-for-its-green-revolution/ 
· Llangoeo hall - https://www.llangoedhall.co.uk/sustainability/ 
· Treberfedd farm - https://treberfedd.co.uk/eco-cabins/

Upon research, many local holiday websites offer an eco-friendly filter in their refined search sections to help find more suitable accommodations. 

The Llandudno Bay Hotel has been crowned sustainable luxury hotel of the year for cutting its carbon footprint down by 84%. 

Having the manager of the Llandudno Bay Hotel hold a seminar at the sustainable travel market would be a great way to attract the attention of other hotel owners who wish to achieve the same results. 

Travel 
The travel department of the sustainable travel market will include travel options not just in Wales but outside, also giving a global picture so that others can learn and adapt the ideas. From airports to train travel, there will be a multitude of stands showing the advancements in eco-friendly travel. Here are some of the travel exhibits that will be available: 
· GWR 
· Transport for Wales
· Cardiff airport 
· Easy jet 

Easy Jet has a sustainability pledge to be net zero by 2050. To do this, they will be replacing their aircraft with ones that are 13% more efficient on fuel and have a 50% noise reduction. 

Experience and Culture 
The experience and culture department of the sustainable travel market will truly showcase what Wales has to offer. With our beautiful national parks and exciting attractions, there will be a stand for everyone. Some of these stands include:

· Folly farm
· Oakwood
· National trust
· Zipworld 
· Visit Wales 
· Cardiff Principality 
· Coal town coffee 
· And many more 

These stands will truly show what Wales has to offer, each and every one of them having their own sustainability initiatives that contribute to sustainable tourism. 
Visit Wales has an impactful marketing strategy that sells Wales as an adventurous and exciting place to visit. Having them hold a seminar on the sustainable travel market would be great for international attendees of the event. This is their marketing video, which would really have an impact on the attendees. 

*Play video* - https://www.youtube.com/watch?v=MFwFIJtWWmI 


So, who is the target market for this event?

The event is primarily aimed at industry professionals, including but not limited to travel agents, tour operators, transport providers, and hotel organisations. 

Other parties that may be interested in the event include community leaders, local stakeholders and any eco-conscious travellers looking for guidance on sustainable travel. 


Mission and vision 

Our mission is to inspire and empower tourism stakeholders to adopt sustainable practices by showcasing innovative solutions that will have a positive impact on the future of the industry. 

Our vision is to position Wales as a leading global destination for sustainable tourism that drives eco-conscious travel.  

Potential threats 

The first potential threat identified is low exhibitor turnout. This can by mitigated by offering tiered pricing and early registration discounts. 

The next risk is competitive established tourism conferences. Although there aren’t any in Wales, it is important to gain a media following to avoid low attendance on the day. This can be done through aggressive marketing and differentiation. 












Final thoughts 

The concept of  ‘Sustainable Travel Market Wales’ aligns with the growing global trends toward sustainable travel. Wales has the resources and initiatives to back this up, such as eco-friendly accommodations, national parks, and strong conservation efforts. 
The ICC Wales is a strategic venue for this event, offering modern facilities, a strong environmental ethos, and excellent accessibility via train, car, and air. Strong endorsements from a visit to Wales will increase attendance to the event ensuring its success. 

I will now open the floor to any questions 
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