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Reflective Report: Principles of Health and Social Care

Task 1: Reflection on the Importance of Principles of Health and Social Care 
Person-Centred Care, partnership working, and ethical practice form the foundation of good health and social care right across the United Kingdom. Following these principles helps deliver high-quality support by making sure peoples are treated with dignity, respect, and empathy-all of which contributes to much better overall health and wellbeing outcomes.
Person-centred care focuses on placing the individual at the centre of decision-making. Rather than adopting a paternalistic approach, practitioners work with service users to identify their preferences, needs and goals. Shared decision-making is a key element of person-centred care because it enables healthcare professionals and individuals to collaborate when planning treatment and support. This approach promotes autonomy and empowerment while recognising that individuals are experts in their own lives. NHS England identifies shared decision-making as a core component of personalised care and emphasises the importance of considering a person's values and preferences when making healthcare decisions (NHS England, 2026).
Maslow's Hierarchy of Needs offers a helpful way to understand how person-centred care works in practice. The theory explains that people can only feel Truly well and fulfilled once their basic needs -such as food safety feeling part of community and having a sense of self-worth -are all being met. (England,2026) For example, a patient recovering from surgery may require emotional support and social contact in addition to medical treatment (Maslow, 1943).
Partnership working is another key principle across health and social care. It means professionals, people using services families, and different organisations all working together towards share goals. When done well it improves how clearly everyone communicates, stops services from repeating the same work, and makes care much batter coordinated .The Health and Care Act 2022 backs this up by encouraging organisations to work more closely together and build systems that connect different part of are. (Health and Care Act 2022)
Ethics provides the moral foundation for professional practice. Ethical decision-making is often guided by the principles of autonomy, beneficence, non-maleficence and justice. These principles help practitioners make fair and balanced decisions while respecting individual rights. Professional standards also reinforce ethical practice. The Health and Care Professions Council (HCPC) requires professionals to promote and protect service users' interests, communicate effectively, respect confidentiality and act honestly and responsibly (HCPC, 2024).
The Care Act 2014 highlights the importance of promoting wellbeing and ensuring that individuals have greater control over their care and support. The legislation places the person at the centre of service provision and recognises the importance of dignity, independence and participation in decision-making (Care Act 2014).
Overall, person-centred care, partnership working and ethics are interconnected principles that underpin high-quality health and social care practice. Together they support holistic, safe and compassionate care while ensuring that professionals meet both legal and ethical responsibilities.

Task 2: Practical Examples of Concepts in Practice 
Robyn's case study provides a clear example of how person-centred care, partnership working and ethical practice can positively influence an individual's quality of life. Following a spinal injury at the age of 21, Robyn became tetraplegic and required 24-hour care. Although her care package initially met her needs, the quality of support gradually declined as the care agency struggled with staff shortages and high turnover. This affected her independence, wellbeing and ability to live the life she wanted.
One of the main issues in the case was the lack of genuine person-centred care. While Robyn's basic physical needs were met, her individual wishes, interests and lifestyle were often overlooked. Before her injury, Robyn had lived an active life centred around horses and animals. However, the agency frequently sent carers who could not drive, were afraid of animals, or had allergies, preventing her from taking part in activities that were important to her. This demonstrates that meeting physical care needs alone is not enough. Person-centred care involves recognising the whole person, including their interests, goals and aspirations.
Maslow's Hierarchy of Needs helps explain this situation. Although Robyn's physiological and safety needs were largely met, her social and esteem needs were not. The lack of consistent support limited her ability to maintain relationships, engage in meaningful activities and feel in control of her life. As a result, her overall wellbeing suffered (Maslow, 1943).
The introduction of a Personal Health Budget (PHB) marked a turning point in Robyn's care. Through discussions with her Continuing Healthcare team and PHB nurse, she was given greater control over how her care was managed. This reflects the principles of person-centred care (NHS England, 2026), as Robyn was actively involved in decisions affecting her daily life. Rather than professionals deciding what was best for her, she was encouraged to identify her own goals and choose the support arrangements that suited her needs.
Partnership working was also crucial in achieving a positive outcome. Robyn worked with her PHB nurse, social care team and the Personal Budget Support Service throughout the process. Although communication could have been better at times, the collaboration between services ultimately enabled her to achieve greater independence. This demonstrates the importance of professionals working alongside service users to develop solutions tailored to individual circumstances.
Ethical principles can also be seen throughout the case. Respect for autonomy is evident, as Robyn was given greater choice and control over her care. The principles of beneficence and non-maleficence were supported through efforts to improve her wellbeing and reduce the risks associated with inappropriate care provision. The approach also reflects the wellbeing principle of the Care Act 2014, which promotes personal dignity, independence and participation in society (Care Act 2014).
Overall, Robyn's experience demonstrates how effective person-centred care, strong partnership working and ethical practice can transform an individual's quality of life. By focusing on what mattered to Robyn rather than simply meeting care requirements, she regained independence, returned to work and participated fully in activities she enjoys. This case highlights the positive impact personalised and collaborative approaches can have within health and social care practice.

Task 3: Self-Reflection as a Health and Social Care Professional 
As a future health and social care professional, I recognise the importance of person-centred care, partnership working and ethical practice in delivering high-quality services. Reflecting on these principles has enabled me to evaluate my strengths, identify areas for improvement and consider how I can continue developing professionally throughout my career.
Person-centred care is one of the most important principles that influences my approach to practice. I believe that every individual should be treated with dignity, respect and compassion regardless of their circumstances. In my future role, I aim to involve service users in decision-making and ensure their views are heard. I understand that effective care extends beyond physical needs and includes emotional, social and psychological wellbeing. This reflects the principles outlined in the Care Act 2014, which promotes individual wellbeing and independence (Care Act 2014).I also recognise that person-centred care means listening carefully and respecting individuals’ choices, even when they differ from my own views. I will aim to build trust through effective communication and empathy, helping service users feel valued, safe and involved in decisions about their care(Department of Health and Social Care,2024)

One of my strengths is my ability to communicate respectfully with others. Good communication is essential for understanding individual needs and building trusting relationships. I can listen carefully and demonstrate empathy when interacting with people from different backgrounds. These skills support person-centred practice because they help individuals feel valued and respected.
Maslow's Hierarchy of Needs helps me understand the importance of meeting a person's holistic needs. I recognise that individuals may struggle to focus on recovery or personal development if basic needs such as safety, housing or emotional support are not addressed. This perspective encourages me to view service users holistically rather than focusing solely on medical conditions (Maslow, 1943).
Partnership working is another principle that will shape my practice. Effective health and social care often require collaboration between multiple professionals and agencies. I appreciate that no single professional possesses all the knowledge and skills required to meet complex needs. Therefore, teamwork is essential for ensuring safe and effective care.
A personal strength that supports partnership working is my willingness to cooperate with others and contribute positively within a team. I understand the value of sharing information appropriately, respecting professional expertise and working towards common goals. The Health and Care Act 2022 emphasises integrated working between services, highlighting the importance of collaboration in modern healthcare settings (Health and Care Act 2022).
However, I recognise that I need to develop greater confidence when contributing to professional discussions and challenging decisions that may not reflect best practice. In complex situations, it is important for professionals to raise concerns and advocate for service users when necessary. Developing confidence in this area will strengthen my ability to contribute effectively within multidisciplinary teams.
Ethics also plays a significant role in professional practice. Health and social care professionals frequently face situations where difficult decisions must be made. Ethical principles such as autonomy, beneficence, non-maleficence and justice provide guidance for making appropriate decisions while respecting individual rights.
I believe one of my strengths is my commitment to fairness and respect. I understand the importance of treating individuals equally and avoiding discrimination. The Equality Act 2010 supports these values by promoting equality and protecting individuals from unfair treatment (Equality Act 2010). Ethical practice also requires honesty and integrity. The HCPC Standards of Conduct, Performance and Ethics emphasise the importance of protecting service users, respecting confidentiality and maintaining professional behaviour (HCPC, 2024).
Despite these strengths, I recognise that ethical decision-making can be challenging when different values or priorities conflict. For example, situations involving mental capacity, safeguarding concerns or confidentiality may require careful judgement. To improve my competence in this area, I plan to undertake additional training related to ethics, safeguarding and decision-making frameworks. I will also seek opportunities to learn from experienced practitioners and reflect upon real-life case studies.
Looking towards my future professional development, I intend to engage in continuous learning through professional development activities, training programmes and academic research. Maintaining up-to-date knowledge of legislation, policy changes and evidence-based practice will help me provide effective and safe care. I also plan to improve my leadership and communication skills to strengthen my contribution within multidisciplinary teams.
Reflection will remain an important part of my professional growth. By regularly evaluating my practice, identifying weaknesses and implementing improvements, I can continue developing my competence and confidence. Reflective practice allows professionals to learn from experiences and improve future performance.
In conclusion, person-centred care, partnership working and ethics are fundamental principles that will influence every aspect of my future professional practice. While I possess strengths in communication, empathy and teamwork, I recognise the need to further develop my confidence, ethical decision-making and professional knowledge. Through ongoing learning and reflection, I aim to become a competent and compassionate health and social care professional who consistently delivers high-quality, person-centred care.

Reference List (Harvard Style)
Care Act 2014. London: HMSO.
Health and Care Act 2022. London: HMSO.
Health and Care Professions Council (2024) Standards of Conduct, Performance and Ethics. London: HCPC.
Maslow, A.H. (1943) ‘A Theory of Human Motivation’, Psychological Review, 50(4), pp. 370-396.
NHS England (2026) Shared Decision-Making. Available at: https://www.england.nhs.uk/personalisedcare/shared-decision-making/
NICE (2021) Shared Decision Making (NG197). London: NICE.
Rogers, C. (1961) On Becoming a Person. Boston: Houghton Mifflin.
The King's Fund (2022) Person-centred Care Explained. London: The King's Fund.
Equality Act 2010. London: HMSO.
Mental Capacity Act 2005. London: HMSO.

