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How Psychological Theories Affect the role of the Social Worker.   
  
Empowerment is at the heart of social work; the social work profession is about seeking to change the perceptions of others and benefits from the framework provided by the many theories employed in social work practice today. Incorporating psychological theories into the social work profession offers a solid understanding of a client's behaviour. The use of theory establishes a method of understanding and capacity. This assignment will examine two psychological theories and how they impact the social worker's role. Furthermore, the assignment will examine the relationship between theory and practice within social work whilst also considering how psychological theories are employed within social work practice.  
   
The Care Council for Wales has set down clear professional practice guidelines. The published code of professional practice for social care workers' guidance of conduct is expected of all social care workers. It informs clients and the public of the expected care standards (Welsh Government, 2017). Social work is a profession that promotes social change, problem-solving and empowers individuals to improve the health and well-being of their clients. According to the British Association of Social Workers (BASW) (2001), human rights, compassion, social justice, kindness, and honesty are at the heart of social work values.  Parker (2020) explains that social workers work with a wide range of clients, including people with learning disabilities, people in need of mental health care, senior citizens, individuals with physical or sensory disabilities, people receiving palliative care, and people with addiction disorders. Society acknowledges that social workers work in various settings, including psychiatric facilities and prisons, schools, child and adult welfare, and community outreach organisations. Social workers also work alongside probation officials, education staff such as teachers and early years practitioners, as well as carers with community and rehabilitation organisations, and health professionals and care staff, to name a few. Maclean and Harrison (2008) claim that social workers utilise psychological theories to understand their clients' circumstances better and why intervention is needed. However, Hicks (2022), Sheldon (1978) and Jordan (1978) suggest that the relationship between theory and practice can sometimes clash.    
   
According to Walinger and Stangor (2014), behaviour can be scientifically defined without reference to internal physiological occurrences or theoretical concepts such as thoughts and ideas, making behaviour a more effective study area for human psychology. Additionally, behaviourists consider all behaviour to be learnt from the environment and through conditioning. Gross (2010) suggests that the behaviourist theory leans substantially toward the nurture side of the nature-nurture debate compared to the humanistic approach, which also leans toward the nurture side. Critical theorists in the behaviourist approach are Ivan Pavlov, John Watson, and Burrhus Skinner (Balou and Nabua, 2019). According to Marks (2018), these theorists developed several essential methods used within the behaviourist approach, including classical and operant conditioning, learning through association and positive and negative reinforcement. Thyer (2012) proposes that Behavioural, social work equips social workers with an integrated collection of theories and models and embodies the discipline's original person-in-environment approach.   

Boerdlein (2018) suggests that social workers do not commonly undertake behavioural theories within their practice concerns have been noted in this form of practice social work, as it entails establishing what defines 'normal' behaviour. Furthermore Gentle - Ginetty, Chen, Karikari and Barrnett (2014) warn that social workers should integrate other relevant practises and social work theories other than the Behaviourism approach and that careful consideration should be taken, and additional factors should be considered which may determine a client's behaviour.  Despite this, Parish (2014) and Oko (2014) maintain that Behaviourism is used within social work as a tool helping to assist social workers and their service users in changing unwanted behaviour. Social workers can apply the theory to establish which behavioural model a client may be replicating and use that information to assist in the correction of negative behaviour such as alcohol and substance misuse or unsafe sexual activities (Teater, 2010). Thus, behavioural theories can increase the likelihood of the desired behaviour occurring using a reinforcement process, whether positive or negative (Watson and West, 2006). However, Watson (1974) warns against using this approach as it is deterministic and lacks freedom in its views. Despite this, Lub (2018) proposes that psychological theories such as the behaviourist approach underpin the profession of social work.   
  
While working in partnership with the client, the social worker should assess, plan, and discuss the "reward" for positive outcomes and "punishment" for a negative outcome. Whatever the outcome, the social worker should be consistent in their approach, and the response to the service users' actions should be given as soon as possible. (Payne 2020) documents that while collaborating, the client and the social worker should plan and discuss the "reward" for a favourable outcome and the possible "punishment" for a negative outcome. Regardless of the outcome, the social worker's approach should be consistent in response to the service users' behaviours and actions delivered as soon as possible. Collins (2014), McLean and Harrison (2015) agree that if this approach is used consistently, the unwanted behaviours can be eliminated. Preston and Samuel (2021) claim that results of the Monro (2011) report revealed that in many child protection cases, Parents see the social worker as manipulative and calamitous and often mistrust the system; the baby P effect has also impacted the social worker-client relationship (Mcnicoll, 2017). Neither the less, Karpatis (2014) argues that the social worker can improve the social workers relationship with their clients and change a client's perception of child protection proceedings by using the behaviourist approach through careful planning, communicating effectively, whilst offering encouragement.   
   
Gibson (2015) indicates that social workers should also empower the client; this could be achieved by offering choices whilst making clear the consequences of positive and negative impacts. Combining all these techniques can improve the relationship between the client and the social worker. However, it is noted by The National Association of Social workers (2021) that Social Workers hold Ethical Responsibilities to Clients suggesting that the behavioural approach can be challenging to implement on its own, particularly in cases where clients lack capacity and are unable to have informed consent over one's actions (Cameron and Codling 2020). In cases such as these, a different approach should be implemented. Nevo and Slonim-Nevo (2011) advise that while an approach may relate to a service user, the theory may not link with the service user's needs. A different approach may be needed, such as the humanistic approach.   
   
The American Humanist Association (2022) suggests that Humanism is a progressive approach to life that, in the absence of religious belief and other beliefs in the supernatural, maintains our ability and responsibility to live ethical, fulfilling lives which are oriented toward the collective good. Bland and DeRobertis (2020) claim that the humanistic approach falls firmly towards the nurture side of the nature-nurture argument compared to the behaviourist theory, which equally leans toward the nurture side. According to Glassman and Hadad (2013), the Humanistic approach contrasts with the behaviourist approach being a deterministic view; humanistic theorist highlights the fact that individuals have free will over their behaviour and actions. Gross (2014) notes the humanistic approach's critical assumptions as it is an optimistic person-centred view that envisions self-actualisation. The prominent theorists of the humanistic approach include Abraham Maslow and Carl Rogers; both theorists produced several fundamental methods within the Humanistic approach (Ralls and Riggs 2019). Jarvis (2000) proposes that Maslow devised a hierarchy of needs consisting of five tiers of human necessities, frequently depicted as a pyramid comprising psychological needs, safety needs, love and belonging, esteem and self-actualisation. Rogers shared Maslow's main assumptions. However, Butler-Bowden (2017) claim that Rogers argued that for an individual to evolve, the person must be subjected to authenticity, seen with unconditional positive regard and compassion.   
   
According to Payne (2011) humanistic social work highlights how practitioners can integrate adaptable, competent, and knowledge-based responses to the diversity of human individuality within an empowered social framework. Whilst operating collectively with an awareness of human rights, social justice, and equality (The Deputy Prime ministers’ Office 2002). Parker and Doel (2013b) suggest that the humanistic approach can be incorporated into the social workers' practice, partly because the approach considers the ethics, values and principles of social work practice set out by the BASW. Goroff (1981) criticises the approach by suggesting there are contradictions between Humanism and social work; Goroff (1981) also notes that the relationship between social worker and client is of a vertical nature; One of the consequences of the vertical relationship is that the social worker to becomes an agent of social control for maintaining the status quo and conformity mainly when the social worker is practising within a social institution.  

 Furthermore, Pinkerton and Cambell (2013) claim that the professional relationship social workers develop with the client can be restrictive, causing inconsistencies with the profession's values and certain practice realities. Rollins (2019) maintains that humanistic ideas remain a continuous core of social work practice. However, Sowers, K. Thyer, B and Dulmus, C (2012) insist that clients can benefit from structural relationships social workers provide; noting that the social worker-client relationship offers structure to the client whilst also suggesting that the person-centred approach the humanistic theory offers allows clients to focus on their development. The Department of Health and Social Care (2019) claim that the theory enables clients to plan and define their own goals with little or no time constraints taking stress and pressure from the client.
  
In summary: Social workers use theories as a valuable tool in their practice. Theories assist social workers by providing an understanding and explanation for why service users may act in a particular way and an understanding of why and what theory may need to be implemented to support the client throughout the intervention. Practice and theory are intrinsically linked throughout social work; therefore, one cannot exist without the other. Furthermore, social workers adopt theories to defend their conduct, thereby holding themselves and their clients accountable for their actions.   
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