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SHAZIA KAUSAR 
Email: Skausarr24@hotmail.com

Personal Profile
I am a caring, compassionate and enthusiastic Health and Social Care undergraduate with a Level 3 Diploma in Supporting Teaching and Learning. Through my teaching assistant work placement and volunteering, I have gained valuable experience supporting children, including those with Special Educational Needs (SEN), helping to create a safe and positive learning environment. I have developed strong communication, teamwork and organisational skills and enjoy building positive relationships with children, families and colleagues. I enjoy supporting children to learn, play and develop, and I am keen to develop my skills further as a Play Worker at Birmingham Women's and Children's NHS Foundation Trust.
Education and Skills
Qualifications
Currently studying BSc (Hons) Health and Social Care at University of Wales Trinity Saint David (Expected Completion: 2028)
Level 3 Diploma in Supporting Teaching and Learning 
GCSE English (Grade 4)
GCSE Mathematics (Grade 5)

Key Skills
Excellent verbal and written communication skills
Strong teamwork and collaboration
Experience supporting children, including those with Special Educational Needs (SEN)
Knowledge of safeguarding and child protection procedures
Behaviour management and positive reinforcement
Creative play and activity planning
Organisation and time management
Adaptability and problem-solving
Equality, diversity and inclusion awareness
Empathy, patience and compassion
Good IT skills, including Microsoft Office
Work Experience
Teaching Assistant Volunteer (2025)
Supported classroom learning and educational activities.
Assisted children with reading, writing and numeracy.
Helped organise creative activities that encouraged learning through play.
Promoted inclusion, participation and positive behaviour.
Built positive relationships with children, staff and parents.
Developed communication, teamwork and organisational skills
Teaching Assistant Work Placement (2024-2025)
Supported teachers in planning and delivering classroom activities.
Assisted children with learning, communication and social development.
Provided one-to-one support for children with SEN.
Adapted learning activities to meet individual needs.
Encouraged confidence, independence and positive behavior.
Followed safeguarding, confidentiality and health and safety procedures.
Worked collaboratively with teachers and support staff.
Charity Volunteer (2019)
Assisted with community fundraising events.
Worked effectively as part of a team.
Developed communication and interpersonal skills. 
Supported members of the local community.
Interests
Art and creative activities
Cooking
Supporting children's learning and development
Health and wellbeing
Community volunteering
References:
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Personal Statement                                                                                                                               I am applying for the Play Worker position at Birmingham Women's and Children's NHS Foundation Trust because I am passionate about supporting children and young people to feel safe, happy and included during their time in hospital. I am currently studying for a BSc (Hons) Health and Social Care at the University of Wales Trinity Saint David, which has strengthened my understanding of child development, safeguarding, and communication. My long-term career goal is to build a successful career within children's health and social care, where I can make a positive difference to the lives of children and their families.

Alongside my degree, I have successfully completed a Level 3 Diploma in Supporting Teaching and Learning and achieved GCSEs in English and Mathematics. These qualifications have given me a strong understanding of supporting children's learning and development while working safely and professionally. Through my studies, I have learned the importance of effective communication, safeguarding and working collaboratively with other professionals to provide high quality care.

I have gained valuable practical experience through my Teaching Assistant work placement and volunteer role, where I support children of different ages and abilities, including children with Special Educational Needs (SEN). My responsibilities included supporting classroom activities, adapting learning tasks to meet individual needs, encouraging positive behavior and promoting children's confidence and independence. Working one to one with SEN pupils helped me develop patience, empathy and the ability to communicate using different approaches depending on each child's needs.

One of the reasons I am interested in this role is because I understand the positive impact that play can have on a child's emotional wellbeing. During my experience in school, I saw how creative activities and play helped children build confidence, express themselves and develop social skills. I believe these skills are equally important within a hospital setting, where play can help reduce anxiety and provide comfort during treatment. The Play Worker role would allow me to use my creativity and communication skills to help children have a more positive hospital experience.

I believe my personal qualities make me well suited to this role. I am caring, reliable, organised and able to remain calm when working in busy environments. I enjoy working as part of a team and understand the importance of building positive relationships with children, families and colleagues. I am also committed to treating everyone with dignity, respect and compassion while promoting equality, diversity and inclusion in all aspects of my work.

I am interested in Birmingham Women's and Children's NHS Foundation Trust because of its commitment to providing high quality, family centered care and creating positive experiences for children and young people. I am eager to continue developing my knowledge through training, supervision and reflective practice while learning from experienced professionals. I am confident that my education, practical experience, strong communication skills and genuine enthusiasm for supporting children will enable me to make a positive contribution as a Play Worker. I am very excited to join your team, develop my professional skills and contribute to improving the wellbeing and experiences of children and their families.

SWOT Analysis                                                                                                 
Strengths                                                                                                                               One of my main strengths is my experience working with children through my Teaching Assistant work placement and volunteer role. During this time, I supported children with a range of learning abilities, including those with Special Educational Needs (SEN). This experience has strengthened my communication, patience and ability to adapt activities to meet individual needs, which are essential skills for a Play Worker. The job description highlights the importance of supporting children with additional needs and providing inclusive play opportunities, making my previous experience highly relevant. Effective communication and person-centered care are recognised as key skills for professionals working with children in health and social care settings (NHS England, 2025).

Another strength is my current study in Health and Social Care degree, which has increased my knowledge of safeguarding, child development, equality and diversity, communication and professional practice. My academic studies have helped me understand the importance of promoting children's wellbeing while maintaining confidentiality and safeguarding responsibilities (Bury, 2023). I also work well as part of a team, demonstrated through my work alongside teachers, support staff and volunteers. Teamwork is essential within healthcare settings because professionals from different disciplines work together to provide safe and effective care (Skills for Care, 2024).

Weaknesses                                                                                                                     Although I have experience working with children in educational settings, I have limited experience working within a hospital environment. The Play Worker role requires an understanding of caring for children during illness, surgery and recovery, and I recognise that this is an area where I need further practical experience. However, I am eager to learn from experienced healthcare professionals and participate in training opportunities provided by the Trust.

I also recognise that I need to increase my knowledge of therapeutic play interventions used in hospitals. While I have planned educational activities within schools, I have not yet had the opportunity to use play specifically to reduce anxiety or support children during medical treatment. Developing this knowledge will help me provide more effective emotional support to children and their families.

Opportunities                                                                                                                                      The Play Worker role offers excellent opportunities for professional development. Birmingham Women's and Children's NHS Foundation Trust provide training, supervision and opportunities to work within a multidisciplinary team, allowing me to develop specialist skills in children's healthcare. Working alongside nurses, play specialists and allied health professionals will improve my understanding of child-centered care and therapeutic play. Continuous professional development is an important aspect of maintaining high quality health and social care practice (Health and Care Professions Council, 2023).

Another opportunity is to develop leadership, communication and reflective practice skills through regular supervision and training. My current degree will continue to enhance my theoretical knowledge while practical experience within the NHS will strengthen my confidence and competence. This role could also provide a pathway towards further specialist roles in children's health services.
Threats                                                                                                                                        One potential threat is the competitive nature of NHS recruitment. Many applicants may already have experience working in hospitals or possess specialist qualifications in healthcare play. To remain competitive, I will continue gaining practical experience through volunteering and professional development opportunities.

Another challenge is the emotional demands of supporting children and families during difficult situations. Caring for children with complex health conditions can be emotionally challenging, making resilience and self-care essential. Reflective practice, supervision and ongoing learning will help me maintain my wellbeing while continuing to provide compassionate, high-quality care (Gibbs, 1988).

Overall, my strengths in communication, teamwork, supporting children with SEN and my Health and Social Care education make me a suitable candidate for the Play Worker role. Although I have identified areas for further development, I view these as opportunities to expand my knowledge and improve my professional practice through training and experience.

Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a structured tool used to identify learning needs, set achievable goals, and plan actions to support professional growth. It is an important part of continuous professional development in health and social care, helping individuals reflect on their practice and improve their skills over time (Skills for Care, 2024).

This PDP focuses on developing the skills and knowledge required for the role of Play Worker within the NHS, particularly at Birmingham Women's and Children's NHS Foundation Trust.

Goal 1: Develop knowledge and understanding of therapeutic play in healthcare settings
Objective:
To improve my understanding of how play is used in hospital environments to support children's emotional wellbeing, reduce anxiety, and aid recovery.
Actions:
· Complete online training modules on therapeutic and hospital play.
· Read NHS guidance and research on play-based interventions.
· Shadow or observe experienced play workers during placement or volunteering.
Timeframe: 6–12 months
Success Criteria:
· Ability to explain different types of therapeutic play.
· Confidence in planning appropriate play activities for children in hospital settings.
Evaluation:
Progress will be reviewed through reflective writing and feedback from supervisors or mentors. Reflective practice is essential in developing professional competence in health and social care (Gibbs, 1988).

Goal 2: Gain practical experience within a healthcare or hospital environment
Objective:
To develop first-hand experience working in a clinical or hospital-based setting to understand professional standards, safeguarding procedures and multidisciplinary teamwork.
Actions:
· Apply for voluntary or work experience placements in NHS settings.
· Seek shadowing opportunities with healthcare professionals.
· Attend university supported placement programs.
Timeframe: 12–18 months
Success Criteria:
· Completion of at least one healthcare placement.
· Improved understanding of hospital routines and safeguarding procedures.
Evaluation:
Feedback from supervisors and reflection on placement experiences will be used to assess progress. Working within healthcare environments requires adherence to high standards of safety and professionalism (Care Quality Commission, 2024).

Goal 3: Improve confidence in supporting children with complex needs and SEN
Objective:
To strengthen my ability to support children with Special Educational Needs (SEN), autism, and additional learning or communication needs.
Actions:
· Attend SEN focused training provided by university or external organisations.
· Observe and learn from experienced practitioners in SEN settings.
· Research inclusive communication strategies and behaviour support techniques.
Timeframe: 12–24 months
Success Criteria:
· Increase confidence in adapting activities for children with diverse needs.
· Ability to use inclusive communication strategies effectively.
Evaluation:
Progress will be measured through feedback from placement supervisors and self-reflection. Inclusive practice is essential to ensure all children have equal access to play and development opportunities (NHS England, 2025).

Overall Evaluation of PDP
This Personal Development Plan supports my long-term goal of becoming a skilled Play Worker within a paediatric healthcare setting. By focusing on therapeutic play, healthcare experience, and SEN support, I will develop the knowledge and practical skills required to meet the demands of the role. Continuous reflection and professional development will ensure I improve over time and provide high-quality, child-centered care.

Alongside my university studies, I have completed a Level 3 Diploma in Supporting Teaching and Learning and achieved GCSEs in English and Mathematics. These qualifications have provided me with a strong foundation in communication, equality and diversity, safeguarding, child development and professional practice. My studies have taught me that effective communication and collaborative working are essential for delivering safe, high-quality care (NHS England, 2024).

I have gained valuable practical experience through my Teaching Assistant work placement and volunteer role, where I support children of different ages and abilities, including children with Special Educational Needs (SEN). I worked closely with teachers to plan activities, encourage learning and support children's emotional and social development. This experience helped me develop patience, empathy and the ability to adapt activities to meet individual needs. I understand the importance of creating an inclusive environment where every child feels valued, respected and able to participate, regardless of their abilities or additional needs (Department for Education, 2010). 

My experience working with SEN children has improved my confidence in communicating with children using different approaches depending on their individual needs. I understand that play is not only enjoyable but also supports children's cognitive, emotional and social development, particularly during challenging situations such as hospital admission. Therapeutic and recreational play can reduce anxiety, encourage communication and improve children's overall wellbeing (National Institute for Health and Care Excellence, 2021).

I believe my personal qualities make me well suited to the Play Worker role. I am caring, reliable, organised and able to work effectively as part of a team. I enjoy building positive relationships with children, families and colleagues, and I remain calm when working in busy environments. My communication skills have continued to improve throughout my degree and practical placements, enabling me to listen carefully, show empathy and respond appropriately to individual needs.

Working within Birmingham Women's and Children's NHS Foundation Trust would allow me to develop my knowledge further while contributing positively to children's experiences in hospital. I value Trust's commitment to providing high quality, family centered care and promoting inclusion, diversity and equality. I am enthusiastic about continuing my professional development through training, reflective practice and learning from experienced colleagues. I am confident that my education, practical experience, enthusiasm and commitment to supporting children will enable me to make a valuable contribution as a Play Worker while continuing to develop as a future health and social care professional.

Gibbs Reflective Cycle
Description                                                                                                                                  I delivered a presentation focusing on communication in health and social care. The aim of the presentation was to explain why effective communication is essential when working with service users, colleagues and families. I discussed the importance of communication in building trust, supporting person centered care, and ensuring that individuals’ needs are understood and met within care settings.

During the presentation, I assessed my communication skills and ability to engage the audience. My lecturer provided verbal feedback highlighting that I maintained good eye contact and a steady pace, which helped to keep the audience engaged. However, I was also advised that I should focus on one communication model rather than discussing multiple models, and that I needed to include a clearer practical example to support my explanation.

Feelings                                                                                                                                 Before the presentation, I felt nervous as I wanted to perform well and communicate my ideas clearly. I was concerned about forgetting information or losing my confidence while speaking. However, once I began presenting, I started to feel more comfortable and my confidence increased. By the end of the presentation, I felt relieved and happy because I had successfully completed the task and managed my nerves effectively. Feeling nervous before public speaking is common, but confidence often improves with preparation and practice (Jasper, 2013). My experience reflected this, as I became more relaxed once I engaged with the audience. 

Evaluation                                                                                                                            Overall, my presentation had both strengths and areas for improvement. A key strength was my eye contact, which helped me connect with the audience and maintain engagement. I also spoke at a clear and steady pace, which ensured that I was understandable.

However, a weakness was that I included more than one communication model instead of focusing on one in depth. This reduced the clarity of my explanation and made the content less focused. Another limitation was the lack of a detailed real-life example, which would have strengthened my argument and made the presentation more relatable to health and social care practice.
Analysis                                                                                                                              Effective communication is a core skill in health and social care. and will be important as a Play Worker, where professionals must communicate with children of different ages and abilities. Communication models help professionals understand how to interact effectively and ensure that messages are clear and appropriate (NHS England, 2024).
If I had focused on one model, such as the Shannon-Weaver model, I would have been able to explain it in more detail and link it more clearly to practice. In healthcare settings, clarity and simplicity in communication are essential, particularly when working with children or individuals with additional needs. My lecturer’s feedback highlighted the importance of depth over breadth in academic presentations, which is an important learning point for my future studies.

My positive body language and eye contact demonstrate that I am developing confidence in public speaking, which is important for future professional roles. Reflecting on performance is essential for continuous improvement and professional development in health and social care (Gibbs, 1988).

Conclusion                                                                                                                                      In conclusion, the presentation was a positive learning experience that helped me develop confidence in my communication skills. I demonstrated strengths in eye contact and pacing, which supported audience engagement. However, I recognise the need to focus more deeply on one communication model and include stronger practical examples in future presentations. This reflection has helped me understand the importance of structure, clarity and depth when presenting academic information. It has also highlighted areas for improvement that I can work on to develop my confidence and effectiveness in communication.

Action Plan
To improve future presentations, I will:
· Focus on one communication model in greater depth.
· Include real-life examples to support my explanations.
· Practice presentations in advance to improve confidence.
· Seeking feedback from peers to identify areas for improvement.
These actions will help me develop stronger academic and professional communication skills, which are essential for working effectively in health and social care, especially in child-focused roles such as Play Worker.
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Job summary
We are looking for a highly motivated, enthusiastic,play worker to join our Ward 10 team.

Ward 10s a purpose-built 19 bed ward specialist pacdiatric neurosurgical ward within
Birmingham Children’s Hospital.

To work in collaboration with the nursing team to meet the general, play and recreation needs
of children and young people through the provision of actvites

Main duties of the job.
Maintain a safe working environment.

Maintain toys and equipment, responsible for safe use of toys and equipment - ensuring Trust
Infection Control and cleaning policies are adhered to.

Ensure that all children and young people have appropriate access to general, normalising play,
recreation activities and leisure time during their time t Birmingham Women's and Children's
Hospital main site - Steelhouse Lane.

Ensure play and recreation s inclusive and diverse to all children and young people.
Work flexibly with departmental and Trust wide Play and Recreation Faclitators

Use knowledge of child development through to adulthood when selecting play, recreation, and
leisure activities

Having awareness of play and recreation for childreniyoung people who have a physical disability
and/or mental health concerns,

o st rICS 204 2 253ty ENGAsren e worerbocasonsers.

ouorzs, 118 oo
Actively promote Health and Wellbeing with children, young people, and familis.

Proactively engage in the patient experience agenda, actively secking feedback through a variety.
of methods, acting appropriately upon feedback.

To have an understanding of the reasonable adjustments required for childrenfyoung people.
with learning disabilties and additional needs - including sourcing safe, appropriate
playirecreation and resource activties

About us

Birmingham Women's and Children's NHS Foundation Trust s the first of its type in the UK. Our
Trust was formed in February 2017 to drive forward our commitment to provide the highest
quality, world-class physical and mental health care for our women, children and families.
Uniting our hospitals means more seamess care; more investment to make greater advances in
our specialist treatment and world-leading neo-natal and fetal work. Importantly, it also gives us.
a greater voice in shaping the future of family-centred care.

Birmingham Children's Hospital s a UK leading specialist pacdiatric centre with an international
reputation in several areas

Birmingham Women's Hospital is one of two dedicated women's hospitals in the UK, with the
busiest single site maternity unit, delivering more than 8,200 babies a year offering a full range
of gynaccological, maternity and neonatal care.

Our Trust is committed to creating the best place to work. We believe in promoting and
enhancing inclusion, diversity and equality and encourage applications from all areas of the
community, who meet the criteria for the role, regardless of age, gender identity, disability, race,
religion or sexual orientation.

Date posted
30June 2026

Pay scheme
Agenda for change

Band
Band2
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salary
£25,272 2 year per annum

Contract
Permanent

Working pattern
Fullime

Reference number
284.26.7961809-DSNH
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Job locations

Birmingham Children's Hospital NHS Trust
Steelhouse Lane

Birmingham

BAGNH

United Kingdom

Job description

Job responsibilities

Please refer to the attached job description and person specification to view the full details for
this opportunity at Birmingham Womens and Childrens NHS Foundation Trust

When completing your application, please ensure you have evidenced how you meet the job
description and person specification to include transferable experience, qualifications, kills along
with professional registration detals (i applicable).

Occasionally we receive a large number of applications for our roles and when that happens we
sometimes bring the closing date forward, so please apply promptly to avoid disappointment.

lob description

Person Specification
QUALIFICATIONS

Essential
+ NVQ level 2 qualfication in Child Health and Social Care or equivalent

+ 5 GCSE's A-C grade including English and Maths.

Desirable

+ NVQ Level 3 In Child Health and Social Care or willingness to undertake
+ Making Every Contact Count (MECO) training or willingness to undertake

KNOWLEDGE & NATURE OF EXPERIENCE

Essential
+ Previous relevant experience, especially in the care of childreniyoung people aged 0-19 years
+ Knowledge and experience of working with childrenyoung people with additional needs

+ Knowledge of ssues relating to consent and confidentiality

+ Knowledge and understanding of safeguarding and cultural and diversity awareness.
Desirable

+ Knowledge and experience of childreniyoung people with mental health ilinesses




image3.png
PROFESSIONAL / MANAGERIAL / SPECIALIST KNOWLEDGE

Essential
+ Basic ITskills or be prepared to undertake training identified by the Trust
+ Able to work as part of a team.

+ Punctual and flexible across hours of work when required

PERSONAL SKILLS / ABILITIES AND ATTRIBUTES

Essential
+ Awareness of the needs of the hospitalised childiyoung person and family

+ Good understanding of Health & Safety issues relating to childrenyoung people and Play
« Effective written, verbal and non-verbal communication skills

« Ability to meet the play and recreation needs of individuals and groups of childrenfyoung
people and their families

+ Able to liase with professionals at a levels.
+ Excellent interpersonal skils.

Desirable

« Experience of working with children/young people with learning disabilites including those
with challenging behaviour.

Person Spedification

Disclosure and Barring Service Check

This post i sublect to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it
will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service
(formerly known as CRE) to check for any previous criminal convictions.

Certificate of Sponsorship

Applications from job seckers who require current Skilled worker sponsarship to work in the UK
are welcome and wil be considered alongside all other applications. For further information visit
the UK Visas and Immigration website (Onens in 2 new tab (Link:

hitpsliw gov uk/governmentlorganisationsiuk visas-and-immigration).

From 6 Aprl 2017, skiled worker applicants, applying for entry clearance into the UK, have had
to present a criminal record certficate from each couniry they have resided continuously or
cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old)
are also sublect to ths requirement. Guidance can e folind here Criminal records checks for
‘overseas applicants (Opens i 2 new tab (Link;

hitpsshw. govukigovernmentioublicationsicriminal-records-checks for.overseas-applicants).

‘Additional information

Employer details
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Employer name
Birmingham Women's and Children's NHS Foundation Trust

Address
Birmingham Children's Hospital NHS Trust
Steelhouse Lane:

Birmingham

B4 GNH

United Kingdom

Employer's website

hitps /e ohs i (Opens in 2 new tab) (link: hitps/bwe nhsukd)
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