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[bookmark: _Toc512875677]Abstract.
In Organisations workplaces today, smart technology has bridged the gap between employees, employers, companies’ friends and families. This has in return reduced on companies expenditures upon recruitments of individuals, wastage on rims of papers to print information to mention but a few. So the researcher made an investigation using two kinds of smart technology. These were web-based e-mail technology, Tablets and Smartphones technology.
Analysis on comparison was made between the two kinds of technology and the researcher found out that both are of purpose however they have got their negatives but still the positives take the lead. The researcher as well compared the two basing on their differences and similarities hence concluding that they are of great importance so should be installed within a work place for effective and proper communication saving time and reducing on the costs of the companies. 
Phillips, C. (2014) states, “We are becoming symbiotic with our computer tools, growing into interconnected systems that remember less by knowing information than by knowing where the information can be found.” 
Case, A (2014). “The human brain is wired to adapt to what the environment around it requires for survival,” Case continued and argued that smartphones and the connection they represent to a global social network have become more than just a device in our pockets but something closer to a digital extension of ourselves. 
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[bookmark: _Toc512875678]Introduction

Smart Technology is quickly gaining the mindshare of company employees and changing just as rapidly.  With all the benefits that it is bringing to the corporate world, a company faces numerous risks in its use, from misuse of company resources, to conflicts of interest and disparagement of others.
Smart technology was a challenging study because it crosses over so many ethics and compliance issues.  But like any other ethics and compliance study, it can and must be proactively managed for a company to safeguard its reputation and provide its employees with the tools to manage their own personal and business activities.
Web-based emails, Tablets and smart phone technology were chosen by the researcher to engage employees in a work place using smart technology thus adding on their employability skills. The researcher went on and selected Facebook among other social Medias like twitter, and LinkedIn. These two kinds of smart technology and face book representing social media were further researched on as below;
A tablet is a small portable computer that accepts inputs directly onto its screen rather than through a key board or a mouse. It is typically the size of a book.
It can be used to browse the internet, connect to social networks apps. Tablets use a touch screen as their primary input devices. The top two operating systems used with a tablets is apple ios used with i-pads and Google android used with android tablets.
A smartphone is a mobile phone that can be used to send and receive e-mails, connect to the internet, attach photographs. Smart phones are portable so this enables them to be carried around. This kind of technology has helped lots of employees to efficiently increase on.
Smart phones and Tablets are produced by companies like Apple, Samsung, HTC, Panasonic and other companies.
A web-based e-mail is an e-mail account provided by services like hot mail, Yahoo and G-mail. Its main advantage is that it has the ability to send and receive electronic mails anywhere from a web browser.
Facebook is an American online social media and social networking service company based in Menlo Park, California. Facebook is a social media platform where people of different kinds and calibers meet, sell, update statuses, advertise, and exchange messages as continued in the body with face booking.
Tablets and Smartphones.
Mobile data connections are increasingly affordable and data transmission is getting faster. Many consumers and employees use powerful smartphones and tablets to carry out business activities and this has greatly boosted business worldwide.
However smart phones have got advantages over tablets as below;

Advantages of smartphones over tablets.
Smart phones are taken everywhere and used constantly whereas tablets are kept at home or brought out only on long trips.
	Smart phones are personal, most people own smart phones that might apply with the tablets. 
	Smart phones make phone calls whereas tablets don’t.
	Smart phones are considered a necessity whereas tablets are more of a luxury.

Smart phones and tablets have got similarities.
Both smart phones and tablets have a central processing 
Both display functionality
Both use an operating system that runs programs
Both use touch screen interface.
Smart phones and tablets improve efficiency by helping you to be more accessible and responsible.
Both reduce time spent on data entry and improve typing speed and sharing.
Smart phones and tablets promote team work for example communication in a work environment.
The researcher found out that the above comparison on tablets and smart phones, considering the advantages one type of smart technology has over the other increased on employees’ employability skills. This was evidenced by the number of tested smart phones with what’s up apps. Employees have groups from which they do share relative information with updates from Companies, friends etc. From the researchers’ investigation therefore, Smart technology is of importance towards improving on the employees’ employability skills thus increasing efficiency in a work place.

We-based E-mails
Since E-mail accounts are provided by services like yahoo, Gmail and Hotmail for humans to exchange different information with different file types like documents, pictures, texts and more. This kind of technology has been of great importance since it’s proved that organisations and individuals base on this to effectively communicate by exchanging information through sharing files with relevant information. This is a method of communication that allows easy access from the right owner of account, confidentiality, and security of information shared and as well stores this information for a good period of time.
The researcher’s investigation shows that a large number of employees was found with e-mail addresses both that are personal and those that are individual based. These individuals receive updates, delegations and tasks.
Webs-based emails have positive and negative effects which an individual would consider before opening and after opening the account.
	Web-based e-mails help you to open your account with a web browser an an internet at a work place and also lets you check your mails from many computers anywhere in the world as long as the computer has the access to the internet.
	Both Google and yahoo were founded by students from Stanford University in California.
	Google and yahoo are search engines.
	Both have expanded their products sets.
	Both make their money in similar ways.

Advantages of Gmail over Yahoo.
Gmail is better, faster and more accurate then Yahoo
	Gmail is better at screening spam while yahoo is not good at screening spams.
	Gmail offers email forwarding for free while email forwarding in Yahoo is at a fee.
	Gmail focuses on only emails while yahoo shows more than emails.
Web-based emails make it easier for businesses to schedule, counsel and postpone meetings with their partners. This as well makes lost information traced, research is made better, faster and more accurate hence improving efficiency at a workplace.


Social media encompasses many platforms from which people send and receive information. To send information, there must be a source from which you are getting the information that you are sending from. To receive information as well you must be having a send who is sending you this information through which it comes to you through a medium. This kind of medium can either be a telephone, internet and many more. Below, face book was proved and used by the researcher of all the social media platforms like twitter and LinkedIn. She used face book to search for a better job.

 Facebook can be accessed from a large range of devices with Internet connectivity, such as desktop computers, laptops and tablet computers, and smartphones. After registering, users can create a customized profile indicating their name, occupation, schools attended and so on. Users can add other users as "friends", exchange messages, post status updates, share photos, videos and links, use various software applications ("apps"), and receive notifications of other users' activity. Additionally, users may join common-interest user groups organized by workplace, school, hobbies or other topics, and categorize their friends into lists such as "People from Work" or "Close Friends". Additionally, users can report or block unpleasant people. In conclusion therefore, this method can be used to improve on efficiency in a work place.
	However Face book has got some of the disadvantages as follows;
Facebook can be addicted for many users. Using Facebook for your need is good for you, but spending your valuable time on Facebook is harmful.
Fake profile is one of the biggest disadvantage of using Facebook. Now it is easy to use fake profile from the stolen pictures. People often use fake profile to insult or harass someone they don’t like.
Facebook often bring bad effect on students’ results. They spend their maximum time on Facebook, which affect their results.
Fake people and ID can stalk you and get your personal details by using Facebook.

Twitter is a social media platform where users can create short posts and engage in personal, professional and news-related topics. Many businesses, both small and large, have taken advantage of Twitter as a promotional tool. Some employees regularly tweet for their employers. Other Twitter users may wonder when and in what capacity it is possible to use Twitter during office hours. The researcher proved this as another way to find job(s) and as well a format to improve efficiency in a work place.

LinkedIn is another social media platform where professionals look for jobs. Jobseekers are mostly poached by recruiter on this platform while other waste time socializing online. This platform builds businesses, increase loyalty and fortify employee engagement. Most companies have benefited from this program that encourages employees to use LinkedIn.
Companies have been able to Increase Visibility for their brands where employees are able to engage with different company updates, Consistent brand ambassadors score their companies view of different personalities which not only speak to their personal but company brands as well, Improves morale and a sense of trust among employees since it builds strong relationships.

LinkedIn has got a number of constraints and some of them are listed below;
Employees spend too much time goofing around on social media rather than using it for productive business gains, It can also damage your reputation almost beyond repair by not using social media correctly, or by allowing employees to use social media at work improperly, Some social media (namely, Facebook, LinkedIn Twitter etc) also include gaming within the context of the environment. It's up to you to filter this which might cost a company.
[bookmark: _Toc512875679]Conclusion
	However much smart technology may have its limitations, it still remains the best way of communication within a work environment between workers. This has been proved by the rise in the investment levels, Sales, profits, increased demand. The statistics in technological advancement completely show technology is here to stay and individuals or companies that don’t use technology will keep static. Hence boosting workers performance in a work place.
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