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The duties of health and social care providers is to meet each of its client's specific needs while giving safe, efficient, and personalised care (Collier, 2021). Good communication, clear management, and teamwork among different experts and sectors are vital for a successful outcome. The case of Mrs. Thompson, an 84-year-old woman who recently was discharged from the hospital due to pneumonia, will be the main topic of this report. She currently lives independently in a safe accommodation and receives daily domiciliary care. Due to her dementia, Mrs. Thompson has difficulty remembering her medication, which causes her to miss doses and become more confused. Concerns were raised when she was found outside in freezing conditions without appropriate gear, resulting in a safeguarding review by the local authority. In this report we will look at the significance of effective communication with Mrs. Thompson and her family, the application of the Equality Act 2010 and a recognised communication model will be looked at in this report. The importance of administrative abilities, such as maintaining accurate documentation and complying to the Data Protection Act of 2018, will also be covered. Finally, this report will go over how crucial it is for professionals like general practitioners (GP's), community nurses, and domiciliary care providers to work together to deliver organised and dependable support.
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Safe, effective, and responsible practices are vital for the health and social care sectors to be able to fully understand their own emotions as well as those of their team members (Skills for Health, 2024). Professionals involved with a person's care can collect relevant information, make informed decisions, and provide consistent support when there is accurate documentation. Good management is especially important in Mrs. Thompson's circumstance due to her dementia, trust-building and personalised attention are significantly helped by effective communication. People with dementia may feel confused, anxious, or frustrated, especially after being admitted to the hospital, building a trustworthy relationship also increases the chance that Mrs. Thompson would voice concerns about her daily needs, medicines, or health. Professionals can identify risks, monitor changes in her condition, and take appropriate steps to safeguard her safety and well-being by keeping accurate documentation of these incidents. Patient care records need to be clear, understandable, accurate, factual, and completed on time. Recorded information should be consistent with observations rather than personal opinions or assumptions (NHS England, 2022). An example of this could be when healthcare professional take notes of specific incidents, like "Mrs. Thompson appeared disoriented and was unable to recall whether she had taken her prescribed medication," instead of writing that Mrs. Thompson was "confused and difficult." This will ensure that records give other medical professionals, including her GP, community nurse, or pharmacist, reliable information when determining her care needs. In Mrs. Thompson's case, medication tracking is especially important. She may need more assistance to safely take her medication due to her dementia. Medication Administration Records (MAR charts) is for everyone getting medication support, adult social care professionals are required to keep safe, accurate, and current records about medications. This is to comply with Regulations 12: Safe care and treatment and 17: Good governance (Care Quality Commission (CQC), 2022), recording any issues found as well as if medication has been given, refused, or missed. The company's incident reporting procedures should be used to properly record the incident in which Mrs. Thompson forgot to take her medicine for two days. Additionally, to supporting the desired medication review, this data allows medical practitioners to assess the need for additional treatments, such as increased care visits or medication support systems. 
The Data Protection Act of 2018 and the UK General Data Protection Regulation (UK GDPR) must be followed when managing Mrs. Thompson's data. These laws ensure that health and personal data are handled securely and shared only when necessary (UK Government, 2025). Professionals must maintain confidentiality and safeguard Mrs. Thompson's privacy because medical information is seen as sensitive personal data. Examples of data protection principles are collecting only the information that is needed for care purposes, securely storing records, and preventing unauthorised access (Health, 2022). 
Care providers must maintain suitable systems for tracking, documenting, and improving the quality and safety of services in line with the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014, especially Regulation 17 regarding good governance (Care Quality Commission, 2025). Poor administrative procedures can have serious consequences for both carers and service users. In the example of Mrs. Thompson, poor or incorrect records may lead to repeated medication errors, a delay in treatment, or neglect of safeguarding concerns. 
Professionals can detect changes in her health, track the success of treatments, and assess if her current care plan is still meeting her needs by keeping thorough and current record. Along with contributing to supporting organisational accountability during Care Quality Commission (CQC) inspections or local government enquiries, reliable records provide legal proof that the right care has been provided. Companies also have a duty by the Care Act of 2014 to identify and deal with safeguarding issues relating to individuals who might be at risk of abuse or neglect (SCIE, 2023). The discovery of Mrs. Thompson outside without appropriate attire highlights how vital it is to accurately record and report to assist with safeguarding assessments. Effective administrative procedures guarantee that Mrs. Thompson receives coordinated, safe, and legally compliant care. Professionals can work together effectively while maintaining independence, dignity, and well-being when reliable records, secure information management, and proper reporting are in place.
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To ensure that individuals receive safe, coordinated, and personalised support, health and social care professionals must effectively communicate with each other (Health & care professions council (HCPC, 2020)). Mrs. Thomson's has a range of concerns such as her recent hospital discharge, moderate dementia, medication issues, and safeguarding concerns. To safeguard her health, well-being, and independence, medical professionals like her GP, community nurse, domiciliary care workers, pharmacist, and local authority safeguarding team must work together. Professionals may share information, expertise, and knowledge via collaboration among the medical sectors to create a broader view of an individual's requirements. In this case, Mrs. Thompson's domiciliary carers are in an excellent position to identify any changes in her behaviour, medication routine, or ability to handle daily activities because they have regular contact with her. To assist with assessments and decisions about her care plan, this information can be sent to her GP or community nurse. In the same way, the community nurse can offer more supervision and direction following her pneumonia, and the GP can examine her medication after the missing doses. Clear communication, established roles, and shared focus for everyone’s well-being are essential for successful teamwork. Coordinated care planning, accurate information exchange, and regular meetings all contribute to making sure all providers know their responsibilities. To be able to ensure that assistance stays focused on her needs and respects her choices and preferences, Mrs. Thompson should also be included in decisions regarding her care whenever possible. Professionals can efficiently deal with safeguarding concerns, identify risks early, and give Mrs. Thompson consistent, safe care by working together. A coordinated strategy helps her maintain her independence, dignity, and quality of life while also improving the quality of assistance provided.
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The case of Mrs Thompson underlines how essential excellent professional conduct is to provide vulnerable individuals with safe, personalised care. Recognising her needs, including her in decision-making, and making sure problems with her dementia, medicine, and safety are properly taken care of all require clear communication. Accurate record keeping and safe information management are examples of effective administrative practices that promote accountability, consistency of service, which is all in-line with laws like the Data Protection Act of 2018. Professionals such as GP's, nurses, domiciliary care workers, and safeguarding teams work together to provide Mrs. Thompson with comprehensive care that improves her independence and well-being. Health and social care workers can minimise risks, maintain dignity, and improve outcomes for people in need of ongoing care and assistance by complying to relevant regulations, professional standards, and individualised approaches.
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